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BHegpeHnue He3aBUCHMOI OIIEHKN Ka4eCTBa OKa3aHNUA
YCIIYT OpraHN3anyuAaMu B cdepe KynbTyphl, COIMaTbHOTO
00CTy>KnBaHNMA, OXPaHBI 3[0POBbA M 00pa3oBaHus,
du3nyeckoit KyIbTyphl 1 CIOPTa

BaxHoll 3ajjadell rocygapcrBa sABIAeTCA obecledeHre NO/DKHOTO KadyecTBa
YCIIYT, IPEROCTAB/IsSIEMBIX OPTaHM3ANVAMIY, PabOTAIOMNMI B COLMANIbHOI Cdepe.
CornacHo IloctanoBnenuio IIpasurensctBa Poccuiickorr @enepanym ot 30 mapra
2013 1. Ne 286 «O ¢opMMpoBaHVM He3aBUCUMOIL CUCTEMBI OLIEHKM KadecTBa pabo-
Thl OPraHM3alUii, OKa3bIBAIOINX COLMANbHBIE YCIyru», Pacmopskenuto IIpaBu-
tenbcTBa Poccmiickoit Penepanym ot 30 mapta 2013 1. Ne 487-p «O06 yTBepxK/IeHUN
IUTaHa MEPOIPUATHIIL 110 GOPMUPOBAHUIO HE3aBUCUMOI CUCTEMBI OL[eHKI KauyecTBa
paboTBI OpraHu3alil, OKa3bIBAIOIIUX COLMaIbHbIe YCIyry, Ha 2013-2015 rogbsl» u
APYyrMM HOPMATVMBHBIM aKTaM, MHUIOUMPOBAHO CO3[aHNE HE3aBUCUMOM CUCTEMbBI
OLICHKI Ka4Ye€CTBa pa60TbI OpI‘&HI/ISaL{I/Iﬂ, OKa3bIBAKOIVX COLVIAa/IbHbIE YCITYT . HaH-
Has cyCTeMa IIpefIoaraeT akTUBHOe BKIIOYeHMe IIPefCTaBUTeIell 001eCTBEHHO-
CTU B pa60Ty TI0 OLJ€HKE JeATEebHOCTY OpraHM3alNil, OKa3blBaIOLIVX COLVA/IbHbIE
yciyru B cepe 00pa3oBaHiis, KyIbTYpbL, CIIOPTa, 3APaBOOXPAHEHN A, COLUAIBHOTO
00CITy>KUBaHMA.

HopmatuBHO-IpaBOBOE peryiupoBaHe BHEAPEHUA
He3aBMCUMOI OI[eHKU

KimoueBpiM akTOM (pefiepaIbHOrO YpOBHS B HACTOAINMIT MOMeHT sABysAerca De-
IepanbHbIl 3akoH oT 21.07.2014 N 256-®3 «O BHeceHNN U3MEHEHU B OT/ie/IbHbIE
3aKoHOfaTe/IbHble akThl Poccuiickort Pemepanyu 1Mo BOIpocaM IPOBefieHNsT He3a-
BUCUMON OIICHKIM KayeCTBAa OKa3aHUA yCHYI‘ Oopranms3anuAMI B C(bepe KyIII)Typr,
COLMA/IBHOTO 0O CITY)XIMBAHMISI, OXPAHBI 3[0POBBsI 11 00pa3oBaHmsi». [IOKYMeHT cpaB-
HUTEIbHO HOBbIIL, KOTOPDINL IO/DKEH IOCTY>KIUTh Haya/l0M HOBOTO 9Talla KaK paspa-
6OTKI/I HOPMAaTNBHOT'O peI‘yIII/[pOBaHI/IH He3aBUCUMO OL€HKM, TaK U MPAKTUIECKNX
aCIEeKTOB ee IPOBefIeHNA.

CopepkaHue aKTa yCIIOBHO MOYKHO Pasfie/InTh Ha YeThIPe TEMATIIECKUX 6710-
Ka:

1) KynmbTypa;

2) counanbpHOe 06CTy)XNBaHNE;

3) MemuIIHA;

4) obpasoBanue.

3aKOH COBEpIEHHO He 3aTparuBaeT GM3NIECKyIo KyIbTypy M CHOPT, XOTS 3TO
HampaBI€HNE ABJIAECTCA OYE€Hb BAXXHBIM M TOYHO TaK JK€, KaK U Y€ThIp€ IIOVMMEHO-
BAaHHBIX BBIIIIE, Hy)KIIaeTCH BO BHEIPEHUN He3aBUCUMOI OILI€HKMN.

3akoH COLEPXKUT II€PEIEHD craren HOPMaTNBHDBIX aKTOB, peI‘HaMeHTI/IpYIOHII/IX
IIpOBEIEHVIE He3aBUCUMO OLI€HKMN, B KOTOPbIE H€O6XOHI/IMO BHECTU COOTBeTCTByIO-
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Ve M3MEHeHNA. 3aKOH perlaMeHTUpPyeT CO3faHye crienupIiecKoll He3aBIUCUMOI
CHCTEMBI OLIEHKV KadecTBa pabOThl OpraHM3alNil, OKa3bIBAIOIINX COLMAIbHbIe YC-
JIyTU HaceIeHNIo B cdepe o6pazoBaHmst. laHHOe HATIpAaB/IeHMe BKIIOYAeT B Ce0s1 1B
6rmoka:

1) He3aBUCKMMasI OLIEHKA KaueCTBA MOATOTOBKI OOy YarOIIIXCST;

2) He3aBUCUMasA OLIEHKA KauecTBa JeATeTbHOCTI OpTaHM3alil, OCYIIeCTBIIA-
IOI[IX 00Pa30BaTENIbHYIO JESTEBHOCTD.

B mepBoM citydae peds uzer o6 OljeHKe KayecTBa CaMOro 0OpasoBaHUs, UTO
BO3MOXXHO TOJIDKO IIPM yYaCTUU CIIeLMaTN3UPOBAHHBIX IPOQIIbHBIX «OLeHIIN-
KOB». Bo BrOopoM ke cirydae pedus ugeT 06 OrjeHKe pabOThI MIMEHHO OPraHM3AIINIL,
0 TOM, KaKye CO3[JaHbl YCIOBJ, HACKOIBKO OHM KOMGOPTHBI /I 00Y4aIOIXCA
U TaK Jajiee, OLeHMBACTCA BHELIHAA COCTAB/IAIOIAA. DTOT OJI0K KaK pa3 MOJ CUIY
OLIEHUTb U IPEACTABUTE/ISIM OOIIIeCTBEHHOCTIL.

CraTby, perlaMeHTMpYIOLUe BHeIpeHNe He3aBUCHMON OLeHKU B cdepax
KY/IBTYPBbI, COLMATBbHOTO 0OCTY>)KUBAHNA Y MEVIIVHBL, ABJIAIOTCA TUIOBBIMIL

basosbiM aktom IlpaButenbctBa Poccum spnserca pacnopsbxeHue IlpaBu-
tenbctBa PO ot 30.03.2013 N 487-p «O6 yTBepXK/jeHUN ITAHA MEPOIPUSTHIL II0
($hOpMMPOBAHNIO He3aBMCYIMOI CUCTEMBI OLIEHKY KauecTBa PabOThI OpraHU3aIuiL,
OKa3bIBAIOIMX COLManbHble yCIyry, Ha 2013-2015 rogpl». B HeM comep>XuTcsa KOH-
KPETHBII CIVMCOK MepONPYATUIL 110 (OPMUPOBAHNIO CHCTEMBI He3aBYICHMOIL OLleH-
K11; MHGOPMAIVIA O CPOKaX peanusalyyl TaHHBIX MepPOIPUATUIL, OTBETCTBEHHBIX
VCTIOTTHNUTE/IAX 110 KKITOMY HAIPaBIEHNIO, a TAKXKe O Pe3y/IbTaTax IpOoJenaHHON
paboTsL.

OrtpacieBbIMM IPO(UILHBIMM JOKYMEHTaMU ABJIAIOTCA CIefyIoIye:

— «O MeTomMYecKUX peKOMeHalMAX 110 (OPMUPOBAHMIO He3aBUCUMOM CH-
CTeMBI OLIEHKN Ka4ecTBa pabOThl TOCYAAPCTBEHHBIX (MYHUIIUIIATBHBIX) YIPEXe-
HIT, OKa3bIBAIOIINX COLVIAJIbHBIE YCIYTU B cepe KYIbTyphl» (IIprKa3 MUHKYIbTY-
pot Poccun ot 30.09.2013 N 1505);

— «O MeTogMYeCcKNX peKOMEeHIALMAX 110 IIPOBENEeHNI0 He3aBICUMOI OL[€HKN
KadecTBa pabOTBI OpraHM3alUIl, OKa3bIBAIOLIVX COLMa/IbHbIE YCIYTH B chepe coLu-
aspHOTO 00Cy)X1BaHuA» (IpuKa3 MuHTpyna Poccun ot 30.08.2013 N 391a);

— «O6 yrBepkieHU1 MeTORMYeCKIX PEKOMEH/ALIVI [0 IIPOBEIEHNUIO He3aBI-
CMMOJ OLIeHK! KadecTBa OKa3aHUA YCTyT MeIMLMHCKUMY OpraHU3aunaMm» (Ipu-
ka3 Munsgpasa Poccun ot 14.05.2015 N 240);

— «O MeTOmMYECKMX PEKOMEH[AIMAX IO OPraHM3aALNM He3aBUCKMOI CH-
CTeMBI OLIEHKV KadeCcTBa PabOThI OpraHM3almii, OKAa3bIBAOLINX COLMA/IbHbIE YC-
nyru B chepe GMU3MIECKON KyIbTYphI U criopTa» (mpukas Muncnopra Poccun ot
19.03.2013 N 121);

— «MeTopudeckye peKOMEHALNN TI0 IPOBEJIEHNI0 He3aBUCHIMOI OLJeHKI Ka-
yecTBa 06PAa30BATENIBHOII AESITIBHOCTI OPraHU3ALNIL, OCYIeCTB/IAMNX 06paso-
BaTe/IbHYIO IesiTeNIbHOCTDy (yTB. MuHOOpHaykn Poccun 01.04.2015).

AKTBI [IeTa7IbHO PErIaMEeHTUPYIOT BOIIPOCHI IIPOBEIEHN He3aBJICMMOII OIleH-
KU, COIEP)KaT Pasfe/bl, B KOTOPBIX IIPOIVICAHBI ITOMOXKEHMsT 06 00beKTaxX, CyObex-



TaX, MHCTPYMEHTapMUM HE3aBMCUMOII OLeHK). BecbMa eMKO OIucaHbl KPUTEPUM U
IIOKa3aTesy, KOTOPbIe JO/DKHBI OBITH ITOIOXKEHBI B OCHOBY HE3aBUCUMOIL OLIEHKI,
MMEIOTCSA TIOJIOXKEHNSA, KacaolMecs BOIIPOCOB IIPUMEHEHN MTOMYIEHHbIX Pe3yb-
TaTOB.

Baxxno ormerutb, uro MuHucrepcrso cnopra Poccmiickoit Demepaunm
ompefieNnIo AcconManuio OpraHM3AIUil CHOPTUBHON IIOATOTOBKM B KadecTBe
00IeCTBEHHOTO OIlepaTopa, OCYILIEeCTB/IAIIIEIO AeATeTbHOCTD 110 OpPTaHU3AN
He3aBMCHMMOI CUCTEMBI OIIEHKH KaueCTBa PabOoThI OPTraHM3aINiT, OKA3bIBAOIINX CO-
IVIaJIbHbIE YCIYIH B cepe PpuandecKoit KyIbTyphl I CIOPTa.

Bapbepm BO BHETpEHNN He3aBUCUMOM OII€HKN

ITpouecc BHefpeHNUsA HE3aBUCHMOMN OLEHKM KadeCTBa YCIYr B COLMATbHONM
cepe HAXOFUTCsI Ha IIEPBOHAYAIBHON CTA[VM, HO YK€ Ha 9TOM JTalle BO3HUKIIN
IpoO6/IeMBI, TIPUYMHBI BOSHIKHOBEHNSI KOTOPBIX YCTAHOB/IEHBI 9KcIepramu. Yarie
BCETO, 110 MHEHIIO OOJIBIIITHCTBA 9KCIIEPTOB, IPOO/IEMbI CTAHOB/ICHNSI CUCTEMBI He-
3aBJMCMIMOII OLIEHKY CBOAM/IVCE K C/IERYIOMIMM.

1. OTcyTCTBME HE3aBUCHMOCTHU CYOBEKTA OLIEHKI, NX HEKOMIIETEHTHOCTb —
HEBO3MOXXHOCTD YIIyO/IeHNs «OLIEHIMIKOB» B MaTYaCTh B CUIIY CBOEIT 0OIIeCTBEH-
HOI, @ He IIPO(eCcCHOHAIbHOI 3aMHTEePECOBAHHOCTH, a TAK)Ke OTCYTCTBUE 3HAHUIL
BO BBEPEHHOIT 00/IACTIL.

2. Hegocrarok/oTcyTcTBre MHGOPMALINY, CBSI3AHHON C pabOTON pas/INIHbIX
OpraHOB COLMA/IBHOI C(hepsl, O MeXaHU3Me OL[eHKN I T.1. HeT IMpOKOro aHOHCH-
pOBaHMA CUCTEMBI U, CTIEI0OBATENIbHO, IIOHMMAHNA €€ KOHKPeTHBIX Iieflell, 3ajiad 1
pesynbTaroB. IIpy 3TOM NMOHMMaHMeE JAHHOTO IIPOIECCA €CTh TOIBKO Y BK/IIOUEH-
HBIX B €r0 peajnsanuio 0OIeCTBEHHNKOB, a TAKXKe HEKOTOPBIX OPraHOB BIIACTI,
C KOTOPBIMU 3TO CBSI3aHO HANPAMYIO. MeX/y TeM HeKOTOpble IPefiCTABUTENN Y-
PeXAeHMI coLManbHOI cepbl BooO1Ie He MHPOPMUPOBAHDI O TOM, YTO OFOOHBII
Ipoljecc y)xe 3amyireH. [109ToMy HeOOXOMMO BECTH CIELMATbHYIO IIPOCBETUTEIIb-
CKYIO IeATeNbHOCTb.

3. Huskast aktuBHOCTD rpakgas, HKO. O6mecTBeHHMKN OKa cmabo BOBIIe-
KAIOTCsI B TAHHBII IPOL[ECC, YTO 0ODBsACHsIeTCsT HepocTaTkoM nHpopmannn. [Ipu eé
pacrpocTpaHeHNM HEOOXOAMMO Ha KOHKPETHBIX IIPMMepax [0Ka3bIBaTh, YTO 0b1Ie-
CTBEHHas OIleHKA MOYKeT B/IVATD Ha Ka4eCTBO YCIyT. BaskHas cocTaB/iAoIas B TOM,
9TO eC/Iy OOIeCTBEHHNKM Cab0 BOB/IEKAIOTCS B CHCTEMY, TO [IPOLIECC BBIABICHNS
0011IeCTBEHHOTO MHTepeca 3aTOPMOXKEH. A II0 ujiee, 00IeCTBEHHbIE COBETBI — 3TO
OfIMH V3 KaHAJIOB €T0 BbIsABIeHNsA. Heo6X0MMMO HOBBILIATh YPOBEHb KOMIIETEHI[UN
U KOHI[EHTPALUY YCUINIL 10 oTpaciAM. [lo/bkeH copMIpOBaTbCA KOPITYC 9KCIIep-
TOB, YMEIOIVX HA TPAMOTHOM I ITOHSTHOM BJIACTSIM SI3bIKE OOBSICHUTD OOLIeCTBEH-
HbBII1 MHTEpeC.

4. OrcyrcTBue MeTofuKM (IUIaHA) [IPOBEEHMsI OLIEHKM, CUCTEMbI OObEKTUB-
HBIX KPUTepHeB, OIbITa. Ha faHHOM 9Talle CI0KHO TOBOPUTH O TOM, Kak OyfeT ocy-
[eCTB/IATHCS MeXaHU3M oleHKM. OObIeCTBeHHbIE COBETDI He JO/DKHbI 3aMbIKAThCS



B cebe — UM He0OXOAMMO IIOCTOSIHHO OPMEHTHPOBATHCS Ha 00IIleCTBEHHOEe MHEHE
10 TOiT Wy MHOI mpobmeme. XKéctko 1 TpeboBaTenbHO HY>KHO IIOAXOOUTH K CO-
CTaBJIEHNIO MHCTPYMEHTOB M3MepeHusA. Hy>XHO TIIaTebHO IMPOBEPATH CUCTEMBI
pasbawioBku. JIr060il MHCTPyMEHTApUil JO/DKEH MPOXOANUTb 00OIiecTBEeHHOE 06-
Cy’XpeHMe. BaKHO co3paTh TaKyIo CUCTeMY OLLeHKH, YTOOBI II0 OIpefe/IéHHON IIpo-
O/1eMe Ha BCeX YPOBHAX ObIIO eHOe IOHMMaHIe IPUOPUTETOB.

5. Hajmuume BOIIPOCOB OTHOCKUTENBHO CTAaryca OYAYIIMX COBETOB, TPAHMNI]
cepst ux oTBETCTBEHHOCTH. II0Ka HE SICHO, CMOTYT /I OHY BIAMATH Ha paboTy
BeJJOMCTB, HACKOJIbKO OYZYT 00s3aTeIbHDI [ MCIIOTHEHNA PeKOMEeHNAM U 3a-
K/IIOYEHMA COBETOB. B COBETBI [JO/DKHBI ITONACTD T€, KTO 3HAET CUTYALMIO ¥ XOYET
TOOUTHCS ITOTOXKNTETBHBIX N3MEHEHMIL.

6. DopManusM MOJXOMA CO CTOPOHBI BIACTU. BIaCTHBIM CTPYKTypaM HEBBITOJ-
HO JOIYCKaTh «IMIIHUI» KOHTPOJb 3a CBOEN JeATENbHOCTDIO, IO3TOMY €CTh BEPO-
SATHOCTB (POPMUPOBAHNS JIOSUIBHBIX BIACTI OOI[eCTBEHHBIX COBETOB, Pa6OTAIOIINX
«IA TAJIOYKI.

7. BO3MOXXHOCTb BO3HMKHOBEHNA y IOTEHIMATbHBIX YJIEHOB COBETOB KOH-
(IuKTa MHTEpecoB, TaK KaK IIPEeAIoNaraeTcs, YTo OHU OymyT SKCIepTaMu B KOH-
KpeTHOII cdepe, a 3HAYUT, MOTYT 1 paborars B Heil. COBETHI JOLKHBI (hopMIUpPO-
BaTbCA U3 IO-HACTOANIEMY 3aMHTEPECOBAaHHBIX iofeil. Haiitu ux HempocTo, Tak
KaK HEKOTOPBIe BOIIPOCHI TPEOYIOT O4eHb ITyOOKOI IPOPaboTKIL.

8. MeToppl 0T60pa KAHAMAATOB B COBETHI ¥ KOMMUCCHM. MHOITIE SKCIIEPTHI BbI-
CKa3bIBAIOTCS 32 OTOOP Ha OTKPBITOI OCHOBe. IIpu 9TOM KaHAMAATHI HO/DKHBI IIOf-
TBEPJUTDH CBOIO KOMIIETEHTHOCTD.

9. OTCyTCTBME ONPEREIeHHOCTI B PEIIEHNN BOIIPOCA, KTO OyIeT 3aHIMAThCs
KOHTPOJIeM paboThl cicTeMbl. Bo I1aBe cO3[aBaeMbIX CTPYKTYP [O/DKHBI OBITD 3a-
uHTepecoBaHHble mofu. Ho Taxoke ZO/DKeH OBITh Ha/IaXKeH KOHTPOJIb X PabOTHI CO
CTOpPOHBL. BemeicTBIe 9TOr0 BO3MOXKEH KOHQIMKT IOTHOMOYNI cTOpoH. [Toatomy
Ba)XHO HAJIeJINTh CO3JIaBaeMble CTPYKTYPBI CBOOOIOI JIeIICTBUIL, I B TO JKe BpeMsA
HaJIANTh CUCTeMY KOHTPOJLA 3¢ (GeKTUBHOCTY UX PaOOTBL

10. Bmecre ¢ popMupoBaHueM JaHHOI CHCTEMbI CTOUT 3ajiada IIOBBILIEHNS 00-
1Ieit KyJIbTypPbl OLIEHKM, KOTOPas CErofHsA He Ha BBICOKOM ypoBHe. Hy>kHO HayunTh
JIIofieit, paboTaoINX B 9TON cdepe, BBIPAXKaTb CBOM MHEHNS B GOpMe KOHKPETHBIX
pexomenparuit. Hago paspaborars MeTofpl 0TOOpa KAaHANATOB B KOMUCCHUN U CO-
BETbI, 0COOEHHO B IIOIIEYNTENBCKIE, I IIOBBIIIATH OOIIYIO KY/IbTYPY OLIEHKIL.

Bompoc B TOM, Kak cfienaTh OL€HKY pealbHO He3aBUCHMON U OJTHOBPEMEHHO
TAKOI1T, YTOOBI OHA BeJla K OTCTAMBAHNIO OOIIeCTBEHHbIX IHTEPECOB C TOYKI 3PEHIISI
Ka4eCTBa COLMAIbHBIX YCTTYT.

Hanb6onbiee BamsiHue Ha mporecc GOPMUPOBAHMS CUCTEMBI OL[EHKN Kade-
CTBa YCIIYT B COLMANBHOI cdepe B SIpocmaBckoil 061acTi CIIOCOOHBI OKasarh pe-
THOHA/IbHbIE U MECTHBIE OPTaHbI BAACTH (TyOepHATOP U ero ammapar, Map ropoja I
ero aiMUHICTPALA), YTO OKA3aI0Ch BIIOJIHE IpefickasyeMo. OTHAKO eC/Ii OLIeHKY
OT/jaTh aIMUHMCTPALVAM, BJIaCTU, TO OOMIECTBEHHOCTY OyHeT C/IOKHO IOBIUATD
Ha pelleHue po6eM B 3Toit cdepe.



HpeHCTaBI/ITeHI/I Ke OpFaHOB BJ/IaCTU 3aABJ/IAKOT, YTO Hy)KHaIOTCH B 4€TKO C(i)Op'
MYIMPOBAHHOM, efUHOI HO3ULMY 00IecTBeHHOCTI. ECTh 3ampoc Ha 061iecTBeH-
HbI1 uHTepec. OFHOBPEMEHHO CYIIECTBYET BEJOMCTBEHHAs! OleHKa ycayr. Ilpu
9TOM CHUCTeMa He JNO/DKHA IyO/IMpoBaTh BeIOMCTBEHHYIO cucTeMy oleHkn. Dop-
MI/IpOBaHI/Ie He3aBUCUMON OLICHKMN HpI/IBBaHO BBIACHUTD, CYHICCTBYIOT mn pacxo>1<-
TeHMA MEXJY BEJOMCTBEHHOMN U He3aBMCUMOII olleHKoii. Ha mpakrtuke >xe BmacTu
CTaJIKMBAIOTCS C 3alIPOCAMU OTHEMBHBIX OOIIECTBEHHBIX OOBENMHEHNIT 11 TNIEPOB
IO CBOMM y3KMM cepam fesTenpbHOCTI. TakuMm o6pa3oM, BBICTYIUIEHME O0lie-
CTBEHHOCTH eJHBIM (PPOHTOM MOXKET IPUAATD €l CUITY.

cDOpMI/[pyIOHIaHCH cucreMa HpI/ISBaHa BbBIABJIATDH O6II.[€CTB€HHI)H7[ I/IHTepeC B
pasHbIx cdepax. Bo rmaBy morncka o611eCTBEHHOTO NHTepeca HY)HO CTaBUTh pabo-
Ty Ha Pe3y/IbTaT, KOHKpeTHOe pelreHye mpobmem. VI ecnu paccmarpusars popmu-
pOBaHI/IC CHICTEMBI OLICHKM Ka4dyeCTBa YCHYI‘ KakK pesyanaT, Hy)KHO aKHeHTMpOBaTb
BHUMaHII€e Ha TO, YTO HE3aBUCUMAsI OLleHKa — 9TO OJVH 13 CII0COOOB TAKOTO pelire-
HIsSI TIPO6IeM.

Korzma npoBogsTcst mogo6HOro poaa uccieRoBanst, HGopManus 06 yIpex-
IeHMsIX CTAHOBUTCS OOJIee [OCTYIHO OOBIINM CTOAM HaceneHus. VIX mesitens-
HOCTb CTAHOBUTCS 60/Iee IPO3PATHOIL. B 9TOM eCTh IPOCBETUTEBCKAS COCTABIISIO-
111as1, KOTOpasi IOMOTaeT BbIIBUTH 00I[eCTBeHHBIN nHTepec. CrcTeMa He3aBUCUMON
OLICHKM MOJKE€T IIO3BOJ/INTD JTIOOAM (bOpMI/IpOBaTI) I/IHTepeCI)I, TaK KaK OHU He BCerjga
copMynnpoOBaHBL, APTUKYINPOBAHBL.

Yro6bI HaliT H6AIAHC MHTEPECOB MEX/Y OOIeCTBOM I BIACTBIO, HEOOXOAMMO
MEHATb MHEHMeE JIPYT O IPYyTe B CTOPOHY PeaJIbHOI TOTOBHOCTI K IAPTHEPCKUM OT-
HOIIEHUAM.

B aroit curyanunu 5o CTOpoH HEOOXOAMMO JOHECTH, IPEKIE BCETO, BAKHOCTb I
HEOOXO[MMOCTb TAPTHEPCTBA CEKTOPOB OOIIECTBA B PELIEHNN COIMATbHBIX BOIIPO-
COB. 3aJIOTOM 3TOTO SIB/IACTCS, IOMMMO IIPOYET0, PABEHCTBO CTOPOH U YMEHUe CIIy-
IIaTh APYT Apyra. [JenaTbcs 9T0 HO/DKHO Ha OCHOBE HAKOIIEHM OIIBITA B IIpoIlecce
IMPAKTUYECKYX LIATOB PYT K APYTY. [I/Is BIACTY 3TO O3HAYAET 3aady II0Ka3aTh, UTO
O6meCTBO MOJXET B/IMATH Ha CI/ITyaI_U/HO B HPI/IHHTI/II/I pemeHI/HZ. 3TO OOJI>KHBI 6I)ITI)
KOHKpeTHble IIpuMeps! yuéta nosunuyu HKO, nokaspiBanomiyue, B 4€éM VIMEHHO CO-
crout nx BKnag,. [l HKO arto 6ymer caMbIM IJTaBHBIM CTUMY/IOM K paboTe coob1ia.
IToxa ewe cymjectByer npo6rema fosepust. OOIIECTBEHHNKY He BEPSIT, YTO eC/IN
OHMU IIOIIBITAKOTCA IIOB/INATH Ha CI/ITYaHI/IIO, TO 3TO Heﬁ[CTBI/ITCHBHO HaiII[CT OTpa)Ke'
HIe B 3aKOHOJATEIbHBIX aKTaX I Ap. B KaKux-To caydasx ob1eCcTBO OIacaeTcsi, 4To
HpI/I IIOIIBITKE yKa3aTb Ha HEOOCTAaTKM, OHO JINIINUTCA TON HOHHCP)KKI/I CcO CTOpOHI)I
OpraHOB BJIACTH, KOTOPAs MMEETCSI.

He3aBucumas onenka B SIpocraBckoit o6mactu

B fIpocmaBckoit o6macTu cucTeMa He3aBUCHMOII OLIEHKY BHEAPSIETCs AeTapra-
MEHTOM KY/IbTYDBbI, JellapTaMeHTOM TPyZa ¥ COLMA/IbHONM IOANEP>KKM HaceNeHNns,
IelapTaMeHTOM 3APaBOOXpaHeHNs U papMaruy, felapTaMeHTOM 00pa3oBaHIsL.



HopmaruBHas >xe 6a3a B 4aCTV peTyIMpOBAaHNA He3aBUCUMOIL OLIEHKM Kade-
CTBa pabOTHI OPraHU3alNIT, OKAa3bIBAIOLINX COLIMAIbHBIC YCIYTU HaCelIeHNIO, Fopas-
1o 6oree ckygHast. OfgHa 13 KIIIOUEBBIX IPO6IEM — OTCYTCTBIE AKTOB IIPOGIIBHBIX
JelmapTaMeHTOB. A Te aKTbl, KOTOPbIE Y)Ke IPUHSTSI, SIB/LIIOTCS Mo IPOpaboTaH-
HbIMU, popManbHbIMU U mA6TOHHbIMI. CUTYALVsI Ha PETHOHATIBHOM YPOBHE OC-
JIO)KHEHA ¥ TeM, YTO TEeKCTOB HEKOTOPBIX HOPMATMBHBIX aKTOB IIPOCTO HET B VH-
($hOpMaILOHHO-IIPABOBBIX CHCTEMaX, a CJIEOBATE/IbHO, — B CBOOOJHOM HOCTYyIIe
I711 03HAKOMJ/IEHNA C HUMIL.

He ymanmocp HailiTy H1 OGHOrO HOPMAaTVBHOTO aKTa, HEIIOCPEINCTBEHHO YTBEPXK-
JAIOLIET0 MeTOYeCKIe peKOMeHauy 1o GOopMUPOBAHNIO U1 pean3alny CUCTe-
MBbI HE3aBVMICHMOI OLI€HKI.

YromuHaHMA O JaHHOM CHCTEMe CONEPIKATCA B «JOPOXKHBIX KapTax», IPUHA-
toIX [IpaBurenbcroMm 51O 110 oTHenbHBIM chepam.

Pasgen 8 mocranosnenus IIpasurenpcrsa S0 or 18.03.2013 N 249-1 (pen. ot
09.07.2014) «O6 yTBep>K/ieHIN TTaHA MEPOIIPUATIIL («TOPOXKHOI KapThl») IO pea-
JIM3anVIM U3MEHEHWIT B OTPAC/IAX COLVAIbHON cepbl, HallpaB/ICHHBIX Ha HOBBILIe-
H1te 3 PeKTUBHOCTI 3PaBOOXPaHEHNs B SIPOCIABCKOI 06/TACTI» COJEPKUT CCBUI-
Ky Ha IIpYKa3 JlelapTaMeHTa 34paBooxpaHeHys 1 ¢papManun IpociaBckoit obmactu
or 13.12.2013 N 3078 «O He3aBUCHMOII OLlEHKe Ka4eCcTBa PabOThI TOCYAAPCTBEHHBIX
yuIpexaeHnit sgpaBooxpanenus Spocimasckoit obmacti». V3 toro sxe Paspena 8 cre-
LyeT, YTO «COBMECTHO C OOIeCTBEHHBIMI OPTAHU3ALVSIMY 00/IACTH, BXOAS;IINMIA B
CoBerT 0011[eCTBEHHBIX OPraHM3aLINII [T0 3AITE IPAB MALNEHTOB IIPY ellapTaMeHTe
3apaBooxpaHeHNs 1 papmaryu IpocIaBcKoit 06/acTy, IPOBEAEHO AHKETHPOBAHIE
MAIVIEHTOB 110 OL[€HKE Y/JOBIETBOPEHHOCTH HACE/IEHNA Ka4eCTBOM Y JOCTYITHOCTBIO
MEIMLIMHCKONM IIOMOILM; YTBEPXKJ€HA METOAUKA PETUHIOBAHIS UHTEPHET-CAliTOB
TOCYHAapCTBEHHBIX MEIVMILMHCKNMX OPTaHM3alMil, B COOTBETCTBMM ¢ KOTOpoit I'BY3
A0 «MepyuyHckuit NHGOPMAVIOHHO-aHAIMTUYIECKUI IeHTP» IPOBEJeHO PeilTIH-
rOBaHIe MHTEPHET-CANTOB TOCYAapCTBEHHBIX MEIVMIIMHCKIX OPTaHU3ALIA.

[TpuuaATe Takke noctanosnenne [IpaBurenscrsa IO ot 21.05.2014 N 470-11
«O Ilmane MeponpuaATuii («JOPOXKHOI KapTe») IO peaqM3allny M3MEHEHUII, Ha-
IIpaB/ICHHBIX Ha IOBBIIIeHMe 3¢ (HeKTUBHOCTY chepbl KYIbTYpBl B SIpociaBckoit 06-
JIACTY, ¥ IPU3HAHUM YTPATUBIINM CIUTy HOCTaHOB/IeHus [IpaBuTenbcTBa 06/IacTn
ot 13.03.2013 N 227-1m»; moctaHosnenue [Ipasurennpctsa SO ot 23.04.2013 N 435-1
(pen. ot 19.05.2014) «O6 yTBep>KIeHNY ITAaHA MEPONIPUATIIL («TOPOKHOI KapThI»)
II0 TIOBBIIIEHNIO 9(P(PEKTUBHOCTI U KadeCTBa 0OpasoBaTe/bHbIX YCIyT B SIpocias-
CKoOIT 06macTi»; mocranosenue IIpasurenscra JO or 13.03.2013 N 226-11 (pex.
ot 30.04.2014) «O mrane MeponpusTuii («JOPOKHOI KapTe») MO MOBBIMIEHNIO 3¢-
(eKTMBHOCTY M KadecTBa YCIYT B cepe COLMANTBbHOTO 00CTYXMBAHNA HaCeTeHNA
SpocnaBckoit obmactu Ha 2013-2018 ropsi». Bee aTi moCcTaHOBIEHNSI IOCTPOEHBI
1o cTaHjapTHoN cxeMe. OHU cofiep)XKaT NepedeHb OCHOBHBIX MEpPOIPHATHI, B KO-
TOPBIIL KaK pa3 ¥ BXOAUT BHEPEHE He3aBICUMOIL OLIEHKI KaueCTBa paboThl COOT-
BETCTBYIOIUX OpraHmsanuit. Takyke oIpeme/ieHbl OTBETCTBEHHbIE MCIIOTHUTEIN 1
CPOKU peanusanuy MEpOIPUATHAIA.



OO1ecTBeHHBINI COBET, paOOTAOMINII Y JlellapTaMeHTe TPYHa U COLMAIb-
HOJ ITOAJEeP>KKM Hacenenus, K anpeno 2014 roga cocTaBuI peiTYHT AeATENbHOCTI
YUPEXIEeHNIT COLMaIbHOIO O0CTY>KMBAHVA, COCTOANMI U3 55 opranusanuit. [na
9TOTrO OBUIM IIPOBEJIEHBI AHKETMPOBaHIEe IIOTPeONTeNIel I IIepCOHAIA YIPEeXKICHUI
C Le/IbI0 M3YUYEHNsI MHEHISI O KadeCTBe YCIyT U YCIOBIUSIX paboThl; cOOp CTaTUCTH-
YeCKIX JAHHBIX I PAcYeT OLIEHOYHOro 6ajITa KadecTBa paboTsl yupexaernit. Takxe
paspaborana Popma MoHMTOpMHIa peammsanyy [rana meponpusatuit («FOpPOX-
HOI KapTbl») «IToBbIneHNe 3¢ GeKTUBHOCTI 1 KadecTBa YCIYT B chepe CoLManIbHO-
ro obcmyxuBaHyA HaceneHuA (2013-2018 rogsr)».

JlemaprameHT 3gpaBooxpanenyst u papmannu ¢ 2012 roga my6anKyeT peiiTuHr
MeIMIVHCKUX opranusanuit. CoBeT 06LIecTBeHHBIX OpraHM3alil IO 3al1Te IpaB
HALMEeHTOB IIPY lellapTaMeHTe pa3pabaTbiBaeT IpeiJIOKeHNA U peKOMEHJaLUN 110
BOIIPOCAM OKa3aHWS MEATIOMOLIIY, HATIPUMED, O TleKapCcTBeHHOM obecrievennu. Tak-
JKe IPOBOAMTCS aHKeTMPOBaHMe MAIVIEeHTOB MeUIIMHCKIX oprannsannit. C urora-
MM AaHKETMPOBAHMA U PETHHIaMI MOXKHO O3HAKOMUTBCSA Ha CaiiTe JerapTaMeHTa.

ITpu penmaprameHTe 06pa3soBaHMsl CO3AAH OOILIECTBEHHDIN COBET, B (PYHKIUN
KOTOPOTO BXOJUT OIIpeJie/ieHNe MOPA/IKa HE3aBUCUMON OIIEHKM KadeCTBa OpraHu-
3anuit 06pasoBaHus, a TaKke 00001IeHe U aHaMN3 OOLIECTBEHHOTO MHEHVSI U
PETUHIOB 0 KadeCTBe nx paboTsl. B 2015 rogy mpoBognTCs HE3aBUCUMAsl OLjeHKa
JOLIKOJIbHBIX YYPEXKIEHIIL.

B 2014 rogy Takxe 6blIa MpoBefeHa OLIEHKA KaueCTBA PabOThl yUpeXK/eHIil
Ky/IbTyphl SpocnaBckoit obmactu. [ npoBefieHNs He3aBUCUMOI OLleHKM MuHu-
CTEPCTBO KYNIbTYpbl Poccuy mpoBeno 3aKyNKy Ha OKasaHye YCIYT 110 CO3TaHNIO aB-
TOMAaTM3MPOBAHHO MH(OPMAIIIOHHON CUCTEMbI HE3aBMCUMOI OLIEHK) KauyecTBa
paboTBl OpraHM3aIUil OTPACIM KYIbTYphl. B KOHKypce moGepmuna ABTOHOMHAs
HeKOMMepuecKas opraHmsanusa «PeliTMHroBoe areHTCTBO HE3aBUCHMOIL OLIEHKNU
KadecTBa YCIYT B PA3INYHBIX COLMAIbHBIX cepax (KymIbTypbl, 0OpasoBaHus, Ha-
VKU, 3[[paBOOXpaHEHN, CIIopTa)». [/ IpoBefieHns He3aBUCHMON OLleHKN MuHm-
CTepCTBOM KY/IBTYPbI ObUI CO3[JaH CIICLIMa/IbHbI CAliT, Hda KOTOPOM IPOBOAW/IACH
OLIeHKA yIPeX/JeHIIT KyIbTypbI SIPOCTaBCKOIT 06/1aCTH, CBOAWIVCH JAHHBIE II0 Pas-
JIMYHBIM ITOKa3aTenAM oleHkn (controlquality.ru). Ha manHOM mopTane pasmelre-
HBI IO U/IbHBIe HOPMATUBHO-IIPAaBOBbIE aKThI, METORMYECKIIE YKA3aHIIA, INYHbIE
KaOMHeTBI yYpeXXIeHNI!, pe3y/IbTaThl IpoBefieHHOI oleHk. [TorydaTenu ycryr yu-
PEXeHMIT KyIbTYPBI MOIVIM BBICKA3aTh CBOE MHEHIIE 10 Ka4eCTBY pabOThI JAHHBIX
yuapexpennit. OLeHKa yIpexxjeHNit Ky/IbTypbl ObLIa IPeJCTABIEHA B BI/IE YeThIPEX
PENTUHIOB:

— 0011as OLleHKa;

— OLIEHKA Y/IOBIeTBOPEHHOCTH MTOTpeONTeNelr;

— OIIeHKa OTKPBITOCTH;

— OlLIeHKa BHYTpeHHel 3G eKTUBHOCTIL.
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Pexomenpamun

MoxxHO chopmMynupoBath 061Ie PeKOMEHAAINM 110 GOPMIPOBAHUIO U BHe-
IPEHIIO He3aBUCUMOII CUCTEMbI OLIEHKM Ka4eCTBa OPTraHN3aI[NiT, OKa3bIBAIOIIUX CO-
IMa/IbHble YCTYTH HacCe/IeHMIO:

— CO37;aTh HEOOXOAVNMYIO PEIrMOHAIbHYIO BE[IOMCTBEHHYI0 HOPMATUBHO-IIPa-
BOBYI0 6a3y, peraMeHTHPYIOIIYIO TIOPSI/IOK [TPOBeeH s He3aBICUMOIL OLIeHK;

— OIIpeJieTUTD PETVOHAIBHBII OPraH MeXBEOMCTBEHHOIO KOHTPOJIsI BHEApe-
HMsI M MOHUTOPVHTA He3aBUCHMOI CHCTEMBI OL[eHKM KaueCTBa OpraHM3arii, OKa-
3BIBAIOIVIX COLMA/IbHbIE YCITYTH HAaCe/IeHIIO;

— 3aKpenuTb MUHIUMAIbHO HeobXommumoe prHaHCOBOE 0becriedeHe BHELpe-
HIsI He3aBUCMMOI CUCTEMBI OLIEHK] Ka4ecTBa OPraHMU3al[NiT, OKAa3bIBAIOIIVX COLU-
aJIbHBIE YCIYTH HACETIEHNIO;

— obecreynTh MyOMMIHOCTD HPOLefypbl GOPMUPOBAHMSA COBETOB IIPYU OpTa-
HaX UCIIOJTHUTE/IbHON BIACTH, KyPUPYIOLINX HE3aBUCUMYIO OL[EHKY Ka4ecTBa Ipe-
TOCTAB/ICHNS COLMATIbHBIX YCIYT HACeTIeHNIO, BOBIEUeHIe MaKCUMaIbHOTO KOTde-
CTBa 3aMHTEPECOBAHHBIX CYO'BEKTOB;

— npu GopMUPOBaHUY OOILIECTBEHHBIX COBETOB HY>KHO BBECTU (MIBTPHI,
obecrieunBaromiye BKIIOYEHNE B HUX MPOQECCHOHANOB, CIIOCOOHBIX 3aHMMAThHCS
He3aBUCUMOI OILIEHKO;

— IpOBefieHNe 00yUeH e 3aHTEPECOBAHHBIX CTOPOH IPOLIeAypaM paspaboTku
MEeTOAMK He3aBICUMOIT OLIEHKH, ITPAKTUKe OCYIeCTB/ICHsI He3aBUCUMOI OLIeHKIL;

— Bosjeub pykosoputeneit HKO 1 rpaxgaHckux akTuBUCTOB B pabory O6-
I[eCTBEHHBIX COBETOB 1 MPOLefypPy IPOBEIEHNMsI He3aBUCUMOI OLIEHKM KadecTBa
IpeOCTaB/IeHNs COLMAIBHBIX YCTYT HAaCeTeHNIO (B TOM 4IC/Ie TOCPEACTBOM BKIIIO-
YeHMS UX B COCTABBI OL[EHOUYHBIX KOMVCCHIL 1 OOCY>KIEHNUS Pe3y/IbTaTOB OL[EHOK);

— paspaborarh MOJIe/IbHbIE METOAMKI OLIEHKM KaueCTBa IIPeOCTaBIeHNs CO-
IIMa/bHBIX YCIyT B chepe 06pasoBaHms, 34paBOOXPaHEHNMs, COLMABHOTO obecrre-
4eHMs, KY/IbTYPbL, GM3KYIBTYPBI U criopTa B SIpocmaBckoit o6macti;

— paspaboTaTh MOJENb CO3AHNSI NUTOTOBOTO TOKYMEHTa PabOThI 0011IeCTBEHHOTO
COBETA, YIUTHIBAIOIIEr0 KaHa/Ibl OCTYIIEHMS MH(OPMALNy o paboTe OpraHa Wi yd-
PEeX/IeHNUsI, KPUTEPUU OLIEHKM, IOJTHOMOYMS COBETA, KOHTPO/Ib UCIIOMTHEHNS PElIeHNIT;

— paspaborarbh NPOLEAYPHl BBIPAOOTKM U pPeann3aluy IPeIoKeHNiT 10
YIy4IIeHNI0 KadecTBa paboThl yIPeXeHNIT OPraHM3aIVil, OKAa3bIBAOIINX COLM-
aJIbHBIE YCIYTH HACETIEHNIO;

— paspaboTaTbh peKOMEH/AINI [T0 PEIITUHIOBAHNUIO YUPEKICHNUIT M OPTaHNU3a-
L1, OKa3bIBAIOIINX COL[MATIbHBIE YCITYTU HACETEHNIO;

— mpoBecTy ImyOnudHoe 06CyXJeHNe IPOEKTOB METOMVK OLEHK! KauecTBa
IpeoCTaB/IeHNs COLMANIBHBIX YCIYT B cepe 06pasoBaHMs, 3paBOOXPAHEHs, CO-
IIMA/IBHOTO 06ecIeyeH s, Ky/IbTypPbl, QUSKYIbTYPBL 1 CIIOPTA;

— NpoBecTU NyOIMIHOE 06CYX/eHMe PesyIbTaTOB OLIEHKM KadecTBa IIpefio-
CTaBJIeHMsI COLIMABHBIX YCIYT B chepe 0O6pasoBaHmsl, 3APaBOOXPAHEHNS, COLMAIIb-
HOTO ofecIedeHus, KyIbTypbl, GUSKYABTYPBL U CIIOpTa (B TOM YMC/IE PEITHHTOB
YIpeX/EeHMIT).
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MeTtoanyeckye peKOMeHAAINY IO IIPOBEJEeHNI0
He3aBHICUMOJ Ol[eHKM KauyecTBa 00pa3oBaTeTbHOI
NeATeNTbHOCTH OPTaHM3aINii, OCYIeCTB/IAIOMINX
00pa3oBaTeIbHYIO IeSITeThHOCTH]!

1. O611Me MOMOKEeHN

HesaBucumas onenka kadecta o6pasoBanns (ganee — HOKO) — orjenounas
HpoLeAypa, KOTOpasi HAIlpaBjIeHa Ha MOJIyYeHNe CBefieHIiT 06 00pa3oBaTeIbHOI fe-
ATEIBHOCTY OPraHM3ALNIL, OCYLIECTB/IIIOMNX 00Pa30BaATENbHYIO AESITENbHOCTD, O
Ka4ecTBe MOATOTOBKM OOYYAIOIVXCS M peanusanuy 06pa3oBaTebHbIX IPOrPaMM,
IPeNOCTaB/IeHe yIACTHIKAM OTHOLIEHNII B Cpepe 06pasoBaHMsI COOTBETCTBYIOLIEN
napopManuy 06 ypoBHe OpraHm3anyu paboThl O peannsaryu 06pasoBaTeIbHBIX
IpOrpaMM Ha OCHOBe OOIIeZOCTYIIHOM MH(pOpMAaLUy M yIydlleHus MHGOPMUpPO-
BaHHOCTH IIOTPebnTeNel 0 KadecTBe PaboThl 06pa3oBaTeIbHBIX OPTaHI3ALINIL Yepes:

— IpuUBJIeYeHNe K OLeHKe Ka4ecTBa 0OpasoBaHMs OOLIECTBEHHBIX U 00Ie-
CTBEHHO-IIPO(ECCHOHAIbHBIX OPraHM3alull, HErOCYZapCTBEHHBIX, aBTOHOMHBIX
HEKOMMEepPUYeCKUX OpraHU3alNil, OTAe/IbHBIX (GM3MYeCKUX /NI B KauecTBe 9KCIIep-
TOB, CIeNNATN3NPYIOLUINXCS HAa BOIPOCAX OLIEHKM KadeCTBa 0OpasoBaHms;

— KOOPAMHALIMIO JIeVICTBMII (pefilepa/bHbIX U PEerMOHa/JIbHBIX OPTraHOB NC-
HOJIHUTE/IBHO BJIACTY, HETOCYAPCTBEHHBIX CTPYKTYp, OOLIeCTBEHHBIX, Oblie-
CTBEHHO-IIPO(eCCHOHAIbHBIX OPraHM3alVil 110 IIOBBIIICHNIO KadeCcTBa YC/IOBUIA
06pasoBaTeNbHOIO IPOLIECcCa, Peann3yeMbIX OOpasOBAaTEIbHBIMI OPraHMU3aLVs-
My 06pa3oBaTeNIbHBIX IIPOrPAMM, PE3yIbTATOB OCBOECHNsI 0OPa30BaTeIbHbIX IIPO-
rpaMM, OIpefe/sieMbIx (efepasbHbIMI TOCYFAPCTBEHHBIMU 00OPa30BaTeTbHBIMIU
CTaH/IapTaMU U OTPeOHOCTAMY IOTpebuTeseil 00pa3oBaTe/IbHbIX YCIYT;

— COBEpIIEHCTBOBAHIE COIEP>KAHNS I CIOCOO0B OpraHm3arm 06pa3oBaTe/ib-
HOTO Ipolecca B 00pa3oBaTeIbHbIX OPTaHU3ALVSIX /IS JOCTIDKEHIS COOTBETCTBIIS
Pe3y/IbTaToB 0CBOEHMsI 0OPa30BaTEIbHBIX IPOrPAMM COBPEMEHHBIM TPeOOBaHMAM
B COOTBETCTBUM C (heilepaIbHBIMI TOCYAAPCTBEHHBIMI 00Pa30BaTeIbHBIMI CTAH-
ZapTaMu;

— MepOIpUATHA 110 ITOBBIIIEHNIO 9P PeKTUBHOCTH, KadyeCcTBa U JOCTYIITHOCTHI
06pasoBaTeNnbHbBIX YCTYT.

PesynpraTet HOKO MoryT ObITh BOCTpeOOBaHbI pasIMYHbIMI IPYIIIIAMI IOJIb-
30BaTesIell /IS PELIeHNsI AKTYa/IbHBIX IIPO(eCCHOHAIbHBIX U INYIHBIX 3a/a4, B TOM
qIce:

1. O6y<arOIMMICS Vi VX POFUTEISIMY (3aKOHHBIMU PeACTABUTEIISIMN):

— B Ie/IsIX BIOOpa MecTa 00ydeHust st ce6st 1/ CBOUX [ieTelt;

— IUIA BBIABJICHUA TeKYILEro YPOBHA OCBOEHMA 00pa3oBaTeIbHBIX IIPOrPaMM
¥ KOPPEKTUPOBKI NHAVBIU/YaIbHBIX YIeOHBIX II/IAHOB;

1 YreepxzeHnl 3amecTuTenneM MunuCTpa o6pasoBanusa u Haykn Poccuiickoit ®epepannn A.B.ITosanko
1 anpens 2015 .
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— JULS1 OL|eHKU COOCTBEHHBIX BO3MOXKHOCTEIT IIPOJO/DKEHNSI 00y IeHNIsS 110 TeM
WIM IHBIM 00Pa30BaTe/bHbIM IIPOrpaMMam;

2. OpraHusanusaMy, OCyILIeCTB/LIIOMIMY 00pa3oBaTeNbHYIO [esTeNbHOCTD, B
LeJIaX:

— OLIEHKM YPOBHsI IOATOTOBKY OOYYAIOIIUXCS U (AKTOPOB, HA HETO BIIVSIO-
X,

— OLIEHKI) COOTBETCTBUS PeaN3yeMOIl NeATeIbHOCTY 3alIpOCaM I OXKUJIaHM-
sIM YYaCTHUKOB 00Pas0BaTeIbHOTO IPOLIECcca 1/ VIV MHBIX 3aMHTePeCOBAHHBIX Op-
TaHM3aI NI,

— OIpefeeHNs IePEeYHA MEPOIPUATHAIL IO YAYYIIEHNIO PE3yIbTaTOB I Kave-
CTBa IPENOCTAB/IeHNs 00Pa30BaTEeIbHBIX YCIIYT;

3. 3auHTepeCcOBaHHBIMI OPTAaHM3AINAMM:

— 15t BBIPabOTKYM COBMECTHBIX C 00pa30BaTeNbHON OpTraHM3aI[ueit JeiiCTBII
10 KOPPEKTUPOBKe 06Pa30BaTEIbHBIX IPOTrPAMM, METOLOB O0yUIeHNs 11 Ap.

4. KomternaibHpIMU OpTaHaMy YIPABJIeHNUA OPTaHM3ALUAMY, OCYILeCTBIIAI0-
MY 06Pa30BATENBHYIO eI TENbHOCTD:

— B Ka4yeCTBE MeXaHN3Ma BOBJIEYEHNA POANUTENIEN M IIPEICTABUTENEN MECTHO-
ro cOo006IIeCTBA B peanns3alnio 3aad ee pasBUTHsL 1 T.1.

5. @efepabHBIMU U PETMIOHAIBHBIMY OpTaHaMM MCIIOJTHUTE/IbHON BIACTU:

— B Le/IAX IPUHATASA YIPABAEHYECKUX PEIIeHNIA, B TOM YMC/Ie IIPU KaJPOBBIX
IepecTaHOBKaX, pa3paboTKe MPOrpaMM 110 PasBUTHUIO CUCTEMBI 0OPa3oBaHMs, IPO-
BeleHNN KOHKYPCHOTO 0TOOpa Iy4Iinx 06pasoBaTe/IbHbIX OPTaHU3ALNIL, IPU pac-
NIpefe/IeHNN TPAHTOB, U IP.;

2. IIpoBeneHne HE3aBUCUMOIL OLIEHKN Ka4eCTBA MOATOTOBKM
o6yuaromuxca (HOK I1O)

1. HesaBucumasi oljeHKa KadecTBa IOATOTOBKY 00yJaomnXcsi IPOBOJUTCS O
MHUIMATYBE YIACTHUKOB OTHOIIEHNIT B cpepe 00pasoBaHMs B Le/IX MOATOTOBKY
uHpopManyy 06 ypoBHE 0CBOEHMS 00yUAOINMIUC 00pa30BaTeIbHBIX IPOrPaMM
WIN VX 4acTell, IPeIOCTaBIeHNs YIaCTHIKAM OTHOILIEeHWIT B cepe 06pasoBaHms
MH(POPMALNY O Ka4eCTBe IOLOTOBKY 00YYAIOIIIXCS, B TOM YICTIe:

— oIIpefie/ieHNe COOTBETCTBIS Ka4eCTBa IIOLOTOBKY 00yJaromxcs Tpebosa-
HISIM peaIn3yeMbIX IPOrPaMM;

— BbIsABTIeHNE (PAKTOPOB, BAMSIOMNX Ha Ka4eCTBO ITOATOTOBKM 00yYaIOI[IX-
cst (B TOM 4rCiIe IPUMeEHsIeMbIX 00pa3oBaTebHbIX TeXHOIOTUIT, METOAMK, IPIEMOB
006yueHs1, yae6HO-METOANIECKIX KOMIIIEKCOB);

— BBUIBJICHE YPOBHsI 00Pa30BaTe/IbHbIX JOCTIDKEHNIT PAs/IMIHbIX TPYIII 00-
YUAROLIVIXCS;

— BBIsIB/ICHME [IVIHAMMKY VI3MEHEHN S Ka9eCTBa [OATOTOBKY OOy YAIOLIXCS;

— ompepenenne creneHy 9¢GEKTVBHOCTY MPUHMMAEMBIX YIIPAaBIEHYECKIX
perenuit (HamrpuMep, Ipu MPOBELEHNN KOHKYPCHOTO 0TOOpa Iy4IINX o6pa3oBa-
TE/IbHBIX OPraHM3ALNIl, IIPY PACHpele/IeHNN TPAHTOB, KA[POBbIX II€PeCTAHOBKAX,
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paspaboTKe IIPOrpaMMBbl II0 Pa3BUTHIO CCTEMbI 00pa30OBaHMs U [Ip.) Ha PA3IMIHBIX
YPOBHSIX cuCTeMbl 06pasoBaHus (BKIIOYAsl YPOBEHb 0OPAa30BaTEIbHOI OPraHu3a-
num);

— cospaHue HeoOXOAMMOI 6a3bl MHPOPMALMOHHO-AHATUTUIECKUX MaTepu-
aJIOB /11 IPUMHATNA YIIPaBI€HIECKMX peHIeHI/H/"I Ha pa3/IN4IHbIX YPOBHAX CUCTEMBL
obpasoBanus (BKIIOYasi ypOBeHb 00pa30BaTeIbHO OPraHU3ALINIL), HATIPABIEHHBIX
Ha IIOBBIIIEHNE Ka4eCTBa IOfITOTOBKI 00y YaIOMIMXC .

2. Y4acTHUKaMM OTHOILIEHWI B cepe 06pa3oBaHIsI MOTYT BBICTYIIATb:

ob6yJaroruecs;

— popureny (3aKOHHBIE MTPENCTABUTENN) HECOBEPILIEHHOIETHIX o6yqa101u1/[x-
oo

— IeJarorm4eCcKme pa6OTHI/IKI/I " X IPpEOCTABUTENN;

— OpraHM3ary, OCYIIeCTB/IIIONIIE 06Pa30BATENbHYIO EATENbHOCTB;

— paboTomarennu 1 X 0ObeMHEHNIS;

— denepabHble TOCYapCTBEHHbIe OPIaHbl, OPTaHbl TOCYAAPCTBEHHOI BIACTI
cyopexToB Poccuickoit Demepanyi, opraHbl MECTHOTO CaMOYIIPaB/ICHNUA.

3. OpraHusaumy, OCyIIecTB/IAONIE He3aBUCUMYIO OLIHKY Ka4ecTBa IIOATO-
TOBKI o6yqa10m1/1xc;1, YyCTaHaB/IMBAaIOT BUIbI O6paSOBaHI/IH, T'PyHNIIbI O6y‘{aIOHH/IXCH
u/mm 06pa3oBaTeIbHBIX MIPOrPAMM MIN X YacCTell, B OTHOLIEHNI KOTOPBIX MPO-
BOIMTCS He3aBMCMMasl OLleHKa KayeCTBa IIOATOTOBKU OOYYAIOMIMXCA, a TAaKXKe yc-
JIOBUA, (1)OPMI)I VI METOIBI IIPOBENEHNA He3aBUCUMOI OLICHKM Ka4e€CTBa IMOATOTOBKM
00y4aroIIXCA.

B xagecTBe oneparopa, oTBeTcTBeHHOrO 3a mposeneHne HOK I1IO, moryT npu-
BJIEKATbCA Pa3/INMYHbIe OPTaHU3AINI, TaKMe KaK:

— OpraHmsanum, IMOABEAJOMCTBEHHDbIE OpraHy yHnpaB/I€HUA o6pasoBam/IeM n
ocyuecTBsomue GyHKIUN II0 OLjeHKe KadecTBa oOpasoBaHums B cyobekte Poc-
ciiickoit Pepepanyy (MyHunmnamurere). Hanpumep, IeHTpPBI OLEHKM KadecTBa
06pa3oBaHMA /WM ITOABEIOMCTBEHHbIE PeTMOHAIbHBIM OpTaHaM YIIpaBJIeHUA 00-
pasoBaHMeM OpraHU3alVy JOIOIHNUTETBHOTO IPodeccuOHaIbHOIO 00pa3oBaHNs,
OCYIIeCTB/IAONINE, KpOMe IIPOYero, PyHKUUY II0 IPOBefieHNUIO IIPOLeiyp He3aBuU-
CMMOII OIleHKM KavecTBa oOpasoBaHus (mamee — opranmusaunn OKO, opranmsa-
LVIJ-OIIepaTopbl);

— HEKOMMEPYECKNE OpraHm3anuy, AEATEIbHOCTb KOTOPbIX MMEET COLMAa/Ib-
HYIO HaIIpaBJIeHHOCTb U 00ecIe4nBaeTcs CIelUaaCTaMl, UMEIOIMY COOTBeT-
CTBYIOLIUII YPOBEHD KBa/IMpUKAIIN;

— KOMMEpPYECKM€e OPraHu3alyy, MMEII/Ee ONbIT B IIPOBENEHNUM IIPOLENyp
HOKIIO;

MHbIe OpraHM3anyu, 00/ajaroIIe HeO0OXOIVIMBIM KaIpOBBIM ITOTE€HLIMAIOM U
OIBITOM PaboTEI B cepe OLeHKNM KadeCcTBa 0OpasoBaHMsL.

IIpu mpoBemeHMN BeJOMCTBEHHON He3aBJMCHMMOI OLIEHKM KadecTBa 0Opaso-
BaHNA IIPUBIEYECHNIE opraﬂmsaumﬁ Ha poOJIb OpraHM3anum-onepaTopa MOXeT 6I)ITI)
OCYIIeCTB/ICHO Ha KOHKYPCHOII OCHOBe WM B pOpMe TOCyjapCTBEHHOrO (MYHMLIU-
I[1aJIbHOTO) 3aJaHMS.
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dunaHCcOBOe ofecredyeHNe [eATeIBHOCTY OpraHM3alUii-OlIepaTopoB OCy-
IIECTB/IAETCA CO CTOPOHBI 3aKa34MKa.

Buppr pabot, ycayr, KOTOpble MOTYT BXOAUTD B TeXHIYECKOe 3aJaHue I Op-
raHM3aLMI-0IIEPAaTOPOB:

— paspaborka MeTopuKu u nHCTpyMeHTapus nposegervst HOK ITO;

— paspaboTKa MHCTPYKTUBHBIX I METORUYECKIX MATEPUAJIOB;

— c6op 1 06061IeHne HaHHBIX, HonydeHHbIX B x0te HOK IO, popmuposanne
6a3 MaHHbIX;

— paspaborka ImporpaMMHOro obecredenys Ayt cbopa n/vim aHanusa yKa-
3aHHBIX JaHHBIX;

— obpabotka u anamms nadpopmanny, norydaemoit B xoge HOK I10;

— TpoBefieHNe anpobarnuy paspaboTaHHOrO MHCTPYMEHTAPUS /sl OLIEHKI
KadecTBa IIOATOTOBKM 00YIaIOMIXCs;

— TIO[ITOTOBKA OTYETOB C PeKOMEHJALVIAMM I/I Pa3INYHbIX 3aTHTEPECOBaH-
HBIX IPYIIII [10/1b30BaTeIelt (OpraHbl NCIOHNTEIBHOI BIACTH, PyKOBOANTENN 06pa-
30BaTe/IbHBIX OpTaHM3aLNIl, IeJarOTNYeCKIII KO/UIEKTUB, 00yYaloliecs, pOfuTe/I
(3aKOHHBIe IIpeICTaBUTENN) U PyTUe 3aMIHTepeCOBAaHHbIE IPYIIIIBI II0/Ib30BATEIeN);

— uHbIe BUABI paboT, YCIyT, He IPOTUBOpeYaliye 3aKOHOAATeIbCTBY Poccuii-
ckoit Qepgepanun.

HOKIIO ocymiecTBnAeTCA TAKKe B paMKaX MEKIYHAPOTHbBIX COIIOCTABUTE/Ib-
HBIX MCC/IEOBAHMII B Chepe 06pasoBaHNsI B COOTBETCTBUN C KPUTEPUSMIU 1 TPeHO-
BaHVAMMI POCCUIICKIX, MHOCTPAHHBIX I MEXKIyHAPOJSHDIX OpraHM3aINil.

4. B gemsx ocymectsienyst HOK I1O opraHs! NCIIOTHNUTETBHOI BIACTH CYOB-
extoB Poccuiickoit Pegepann, oCylecTBISIIONINE YIIpaBIeHNe B chepe o6pasoBa-
HI1, OpPTaHbl MECTHOTO CaMOYIIPaB/IEHM:

— CO3JaI0T yCoBuA i pasButys opranusanuit OKO;

— CO3[AI0T YCI0BYA W1 GOPMMPOBAHYA U PasBUTUA Ka[pOBOTO IOTEHIIMAIA
mna ocymectsiaenns HOK ITO Ha pernonanbHOM YpOBHE;

— KoopanHuUpyT pabory cybbpexkroB HOK ITO Ha pernoHaIbHOM ypOBHE;

— opraumsyor paspaborky pexkomenparuit mo nposefenuo HOK ITO na my-
HUI[UIIA/IBHOM YPOBHE U YPOBHe 00pa30BaTe/IbHBIX OPraHI3aL{NIT;

— OpPraHm3yIT pa3pabOTKy METOAMYIECKIX PEKOMEHAALNIL [0 IIPeIIOaBAHNUI0
OTZIE/IbHBIX ITPEMETOB U AVCIMUIIIVH Ha OCHOBE Pe3y/IbTaTOB He3aBUCHIMOI OLIEHKI
KavIeCcTBa IOATOTOBKY O0YIaIOMIMXCSL.

5. OpraHusaium, OCyLeCTB/ISIONmEe 06PA30BATENIBHYIO [IEATENbHOCTD, 00e-
CII€YVBAIOT:

— cbop HeobxoaMMOIT MHGOPMALIUIL U €€ TIPEHCTAB/IEHIE OPraHN3aALNY, OCY-
mectasttomeit HOK ITO, B cooTBeTCTBUM € TPeOOBAHUSIMI OLIEHOYHOIT IPOLIEY PBI;

— Heo6XOMMbIe YC/IOBUSL I/IsL POBEAEHMsI OLIEHOYHOI IIPOLEAYPHI B COOT-
BeTCTBUM C MHCTPYKTUBHBIMM METOLVYECKUMM MaTepuaiaMy, KOTopble paspaba-
teiBaeT oprannsanusa OKO;

— II0 pe3y/IbTaTaM y4acTys B IPOLeAypaxX He3aBUCUMOIL OLeHKI pa3pabarsl-
BaeT IUIAH MEPOIIPUATHIL [10 YIYYIIEHNI0 Ka4eCTBA OATOTOBKIL 00y YAoK sT;
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— ncnonbsyer pesynbTarel HOK I1O mna pemeHnsa 3amad, oTpaKeHHBIX B
06pa3oBaTeNbHON IporpamMMe (IporpaMmax) OpraHM3aLuy, OCYLIeCTBJLAIOIIEN
00pa30BaTeIbHYIO JIeATEIbHOCTD, @ TAKXKe C LIe/IbI0 ITOBbIIIeHNA 3G (eKTNBHOCTH
IesITeTIbHOCTH, JOCTVDKEHNS Pe3y/IbTaTOB OCBOEHIISI 0OPa30BaTeIbHBIX IIPOIPAMM,
COOTBETCTBYIOLINX TPeGOBAHISIM (hefiepaTbHBIX TOCYAAPCTBEHHBIX 00pa30BaTeIb-
HBIX CTAaHIAPTOB;

— obecreunBaeT OTKPBITOCTD U TOCTYI K MHpOpManmn 06 OCYILIECTB/IEHUN
HOK IIO Ha Bcex ee sTamax.

6. Oprannsanunm-omnepaTopsl.

DyHKIMOHAI OpraHM3alVII-ONepaTOPOB OIpefendeTcd paMKaMU COOTBET-
CTBYIOILIETO TEXHNUYECKOTO 3a/jaHusI, 3aKasa. [/ist o6ecriedeHns ycoBmil i Ka4ecTsa
nposefierna HOK I1O opranmsanmaM-onepaTopaM MOTYT OBITb IepelaHbl CIeNy-
tomye QyHKIIN:

— yCTaHOBJIEHVe BULOB 00pa3oBaHus, IpyIII oOyvaromuxca u (11m) obpasosa-
TeTbHBIX IIPOrPaMM W/IM UX YacTell, B OTHoIeHNn KoTopbix nposoantcss HOK ITO;

— ompepenenye ycnosuit, popm 1 Metopos nposenenns HOK I1O;

— ompefesieHNe Pa3MepOB BEIOOPKY 11 IepuofuaHocTs nposefennst HOK I10;

— paspaborka MeToguku 1 MHCTpyMeHTapus nposegerust HOK 10, B Tom
9MCTIe QaHKeT /IS COOpa KOHTEKCTHOI NMH(pOpMALy;

— pa3pa60TKa MHCTPYKTUBHDBIX METOAMYIECKINX MaTE€PNAJIOB;

— c6op 1 060611eHMe HaHHBIX, HomydeHHbIX B x0fte HOK IO, popmuposanne
6a3 MaHHbIX;

— paspaborka (mpu HeOOGXOAMMOCTI) COOTBETCTBYIOIIETO MPOrPAMMHOIO
obecreyenys [y cO6opa 1/WIM aHa/IN3a YKa3aHHbBIX JaHHDIX;

— ob6paboTka, aHanMM3 1 nHTEpIperanus pesynpraros npouenyp HOK I10;

— IIOATOTOBKA OTYETOB C pEKOMEHOANVAMM /I PAa3/INIHbIX 3aTHTEPECOBAH-
HBIX IPYIII [10/1b30BaTe el (OpraHbl NCIIOTHNUTEIBHOI BIACTH, PyKOBOANTENN 06pa-
30BaTe/TbHBIX OPTaHMU3ALNI, IIeJarOTUYeCKUI KO/UIEKTHB, 00y4Yalolyiecs, pOfuTe/In
(3aKOHHBIE IIPe[ICTaBUTENN) U IOpyrue 3auHTEePECOBAHHbDIE IPYIIIIbI I[10/Ib30BaTeNIEN).

7. lIponenypet HOK ITO ocymiecTBIAIOTCA B IeAX:

— TIOBBIIIeHNST 3P PEKTUBHOCTH YIPABIEHNsI 00pa3oBaHIeM;

— IOBBILLIEHN S KauyeCTBA MOATOTOBKI o6yHaIOHIMXC$I;

— KOPPEKTMPOBKY IOJXONOB K IOATOTOBKE UM IOBBILIEHNUIO KBanmnpuKaum
IelarOrMYECKUX U PYKOBOMAIINX PabOTHMKOB;

— nomyJapusannm MNOATBEPAVBIINX CBOIO PE3Y/IbTATBHOCTD Moneneﬁ[ opra-
HY3aIyy 00pa3oBaTeIbHOIO IPOLIeCca;

— pasBuTHs pasHOOOpasuss 0Opa3oBATEIBHBIX MPOrPAMM IIPU COXPAHEHUN
eIMHOro 06pa3oBaTEeNbHOIO IIPOCTPAHCTBA.

8. Ilpy mofroToBKe ynpaBAeHYeCKMX PENIEHNIT Ha YPOBHE PETMOHA, MYHUI-
majbHOrO o6pasoBanms Ha ocHOBe pedyabpratoB HOK ITO opraHsl nCIOTHKTEH-
HOIT BJIaCTH, OCYIIeCTBIIAIONNE YIIpaB/IeH e B chepe 06pasoBanus, 06eCIednBaoT:

— uHpopMaluoHHOe conposoxkaenie npouenyp HOK IIO, oTkpsITOCTD Me-
TOIVK, HA OCHOBE KOTOPbBIX OHN ITIPOBOAATCA;
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— YC/IOBMA [yIA NIPEefOCTaB/IeHUA 00pa3oBaTe/IbHBIMI OPTaHU3ALAMY B OT-
KPBITOM JOCTYIIe B ceTu «/IHTepHeT» [OCTOBEPHBIX JAHHBIX, IIOJIlyYCHHBIX B XOfie
HOKIIO.

3HAUUTe/IbHOMY IIOBBILICHNIO KauecTBa IPUHMMAeMbIX pelleHNII Ha OCHOBa-
it HOK T1IO crioco6ceTByeT BcecTopoHHee 06Cy K jeHIe He TONbKO Pe3y/IbTaTos,
HO VI OCHOBHBIX XapaKTepPUCTUK IPOLeAyPhl OLEHKM C 9KCIIePTHBIM 1 Ipodeccu-
OHA/IBHBIM COOOIIECTBAMY, PAOOTOTATENAMU M UX OObEIMHEHMMY, 001IeCTBEH-
HBIMI COBETaMII, 4 TAK)Ke CAMUMI YYaCTHUKaMM 00pa3oBaTe/IbHbIX OTHOLIEHMNIT 1
3alHTePeCOBaHHBIMM IPaKTAHAMIL

Pesynsrarst HOK ITO moryT 6bITh 1MCII0/IB30BaHbI Ipu (OPMUPOBAHNY Peii-
TUHIOB U APYTUX GOPM IIPEeNCTaBIeHNS Pe3y/IbTaTOB OLIEHOYHBIX IPOLEAYP.

3. IIpoBeeHNe HE3aBUCUMOIT OI[eHKY KaYeCTBa AeATeTbHOCTH
OpraHM3ALNII, OCYLIECTBIIAIONINX 00pa30BaTeTbHYIO
nearenpHocTh (HOK O]I)

1. @ynxkunn HOK OJI:

— oIpefiesieHIIe COOTBETCTBIS IPELOCTAB/IEMOr0 OPraHI3AL[MSMI, OCYILeCT-
BIIAIOIMMIY 00Pa30BaTe/IbHYIO IesITe/IbHOCTD, 00pasoBaHus OTpeGHOCTAM Ppusn-
YeCKMX 1M IOPUANYECKUX /ML, B MHTEPEcax KOTOPBIX OCYIeCTB/IAETCS 00pa3oBa-
Te/IbHAsI AesITe/IbHOCTD;

— OpMeHTMpOBaHNe NOTpeduTeselt 06pasoBaTeIbHBIX YCIYT IPpK BeIOOpE 06-
pasoBaTenbHOI opraHmsanuyu (IPOrpaMMsl) [is MOTydeHNsT 00pa3oBaHUsI, COOT-
BETCTBYIOIETO VX MHTEPecaM, IIOTPeGHOCTAM U BO3MOXXHOCTSIM;

— obecriedenne OTKPBITOCTI M JOCTYIHOCTY MHPOPMALNY O AesATeIbHOCTI
OpraHMU3aLNIT, OCYIECTBIAIIINX 06Pa30BaTEIbHYIO JEATEIbHOCTD;

— obecredeHne pasIMIHBIX 3aMHTEPECOBAHHBIX TPYIIII II0/Ib30BaTeIel (opra-
HbI MICIIONIHUTEIbHOI BIACTY, PYKOBOJUTEIN 0OpasoBaTe/IbHbIX OPTraHU3ALNUIL, T1e-
JArorMyecKmit KOJUIEKTHB, 00yTatoIuecs, pofuTenu (3aKOHHbIE IIPEICTABUTENN) I
IpyT¥e 3aHTepeCOBaHHbIe TPYIIILI II0/Ib30BaTelIell) JOCTOBEPHOI MH(OpMaLelt,
OXBATHIBAIOLIE Pa3/IMYHbIE ACIEKTDI [eATETbHOCTY 06pa30BaTeIbHbIX OpraHM3a-
Uit 11 00OCHOBAHHOIO MPUHATYS YIPABIEHIECKNX pelleHuiT (Hampumep, Ipu
IpPOBefeHNN KOHKYPCHOTO 0TOOpa IydLINX 06pa3oBaTe/IbHbIX OPraHU3ALVIL, IPU
pacmpefeieHnIt TPAHTOB, KAf[POBBIX [IEPECTAHOBKAX, Pa3pabOTKe MPOrPaMMBL IIO
PasBUTHIO CUCTeMBI 06PA30BAHIIS U IP.) U Pa3pabOTKyM IIPOrpaMM U Mep IHOBBILIIe-
HIsI Ka9eCcTBa 00pa3oBaTe/IbHBIX YC/IYT;

— MOBBILIEHNEe KOHKYPEHTOCIOCOOHOCTII OPraHMU3ALil, OCYIIeCTB/ISIOIINX
06pasoBaTeNbHYI0 [esATENIbHOCTb, M Pealn3yeMbIX MMM 0OpasoBaTENbHBIX IIPO-
rpaMM.

2. Inst BeInonHeHust pabot (okasanus ycryr) o nposegernio HOK O]I moryT
IPYUBJIEKATHCS OPTaHNU3ALUI-OLEPATOPDI, B TOM YHCIIE:

— denepanbHble OpraHM3aLNY, OCYIIECTB/IIIONIE QYHKINY IO OLjeHKe Kade-
CTBa 00pa30BaHMsL;

17



— OpraHu3aluy, IOBeSOMCTBeHHbIe (efiepalbHbIM I PEIMOHAIBHBIM Opra-
HaM yIpaBjIeHNs: 00pasoBaHNEM VI OCYIIECTBIsIom e (pyHKINN [0 OLIEHKe Kade-
cTBa 0b6pasoBaHms B faHHOM cybbekTe Poccuitckoit Penepannu (B COOTBETCTBYIO-
IeM MYHULVIIAINTeTe);

— VHble OPTaHU3ALNY, KOTOPbIe 00/1a/jal0T HEOOXOAMMBIM KaPOBBIM OTEH-
IIMJIOM U OIIBITOM PaboTEI B chepe OLeHKM KadeCTBa 00pa3oBaHMs, COLMOIOTIYe-
CKIX VICCTIETIOBAHMIL, PEMITMHIOBAaHV OPTaHU3AIVIT COLMAIbHOM CephL

K ocy1ecTBIeHnI0 He3aBUCUMOIT CCTEMBI OLIEHKY KadecTBa paboTsl 06paso-
BaTe/IbHBIX OPTaHM3alNIl B YCTAaHOBIEHHOM 3aKOHOZIaTeNbCTBOM Poccmiickoir de-
Jepanuy MOopsifKe MOTYT OBbITh IIPMB/IEYECHBL:

— HeKOMMepYecKye OpTraHM3aluy, JeATeIbHOCTb KOTOPBIX MIMeeT COLMAIb-
HYIO HaIIpaBJIeHHOCTb U 00ecIe4nBaeTcs CIelUaaCcTaMl, UMEIOIMY COOTBeT-
CTBYIOLIMII ypOBEHb KBammMpyKaLny;

— KOMMepYecKye peliTHHIOBble areHTCTBa (IIpY YCIOBMM HAIM4MA B PeTMOHe
(MyHUIMITAIUTETE) HOCTATOYHBIX (PMHAHCOBBIX PeCypCoOB I IpPOBENCHUA peli-
TUHIOBaHMA 00pa30BaTe/IbHBIX OpTaHM3alNIi), UMeIOIINe OIBIT CO3TaHNA PeiiTIH-
TOB OpraHU3alMIl COLMAIbHON Cephl.

[Tpusneyenue opranmsanuit Ha ponb oneparopa HOK O] moxer ObITh OCy-
I[eCTB/ICHO Ha KOHKYPCHOI OCHOBe WIN B (OopMe TOCYJapCTBEHHOrO (MYHMLIU-
I[1aJIbHOTO) 3aJaHMA.

Buppr paboT, yoryr, KoTopble MOTYT BXOOUTD B TeXHIYECKOe 3alaHye JyId Op-
TraHM3aLMI-0IIEPAaTOPOB:

— pa3paboTKa METOAMKIU U MHCTPYMEHTApUA IIPOBEIeHN OLeHKIL;

— cb6op 1 06061IeHe FaHHBIX, orydeHHbIx B xoge HOK J1O, popmuposanne
6a3 MaHHbIX;

— obpaboTka u ananus nrdopmary, norydenHoi B xoge HOK J10;

— pacnpocrpanenye (my6nuKanus, opranusanus 06CyXeHIsI 1 Ap.) Pe3y/b-
TATOB NPOBEJEHHON OLLEHK;

— uHbIe BUABI paboT, YCIyT, He IPOTHBOpeYaliye 3aKOHOAATeIbCTBY Poccuii-
ckoit Qegepanun.

3. IIna obecredeHus ycmomit n KadectBa nposemenys HOK O]l opranbt
yIpapjieHNs 06pa3oBaHueM pean3yoT clefyommue GyHKINM:

— ¢opmupyot obijecTBerHble coBeTsl 10 nposenenno HOK OfI. dopmupo-
BaHIe TAKUX OOIIECTBEHHBIX COBETOB OCYILECTB/IIETCS C 00s3aTeNbHbIM YIaCTH-
eM OOIeCTBEHHBIX OpraHM3aluii, OOILIeCTBEHHBIX OOBEeNMHEHMIT MOTpebuTeneit
(x accoumanmit, cox030B) (Hamee — oOliecTBeHHbIe OpraHm3anum). B coyuae ecinu
IpU OpraHe yIpapjeHMs oOpa3soBaHMEM YK€ CYILIeCTBYeT MeMICTBYIOLIMIT oble-
CTBEeHHBIIT COBeT, GpyHKIMu 1 momHoMounst o nposegenno HOK O]l moryT 6biTh
BO3JIOKeHBI Ha Hero. [lenernposanne nomaomounii o nposepernio HOK O] peii-
CTBYIOLLEMY O0II[eCTBEHHOMY COBETY MOXXET OCYILECTB/LITHCS TOTIBKO IIPU YCIOBUM
COITIACOBAHNIS C COOTBETCTBYIOLIVM OOIIIeCTBEHHBIM COBETOM;

— yrBepxpator [lonoxeHne 06 obiecTBeHHOM coBete 10 mposegerno HOK
O[l. B cyuae menernposanns nonHoMmounii mo nposegennio HOK O] yxe cymre-
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CTBYIOLLIEMY OOIeCTBEHHOMY COBETY OpPTaH yIpaBaeHMs 06pa3oBaHMEM [O/DKEH
YTBEPAUTH BHECEHME ISMEHEHMIT U JONTOHeHNII B I1o/10)KeHe COOTBETCTBYIOLIETO
0011IeCTBEHHOIO COBETA;

— paspabaTbIBaIOT C YYETOM IIPEJIOKEHNIT 00I[eCTBEHHOTO COBETA IO IPO-
Bepennio HOK O]l Texumueckoe 3apanue pst oprannsanuu OKO (opranmsanmm-
orepaTopa);

— pasmemator nHpopManyio o pesynsrarax HOK O]l Ha cBoyx oduunann-
HBIX caliTax 1 opuimaabHOM carite Muno6puayxn Poccu;

— PaccMaTpuUBAIOT U YYUTHIBAIOT B CBOEN YIIPABIEHYECKOM [JeATEIbHOCTHU pe-
synerarel HOK O]I, pekoMeHpanmu 1mo coBepLIeHCTBOBAHNIO CUCTEMbI 00pa3oBa-
HUS, IPeloCTaBIeHHbIe 001[eCTBEHHBIM COBeTOM 110 IposeneHuio HOK OJl;

— ofecneyyBalOT Ha CBOMX OQMIMAIbHBIX cailTax B ceTu «VIHTepHeT» Tex-
HIYECKYI0 BO3MOYXHOCTDb BBIP@KEHVS MHEHMII IpaKJaHaMM O KadecTBe 00paso-
BAaTE/IbHON MESITeIbHOCTM OPTaHM3ALMNIl, OCYIECTB/IOMNX 00pasoBaTeNIbHYIO
OEeATEIbHOCTD. HHH 9TOrO MOI‘yT 6I)ITI) VICTIO/Ib3OBAHbI CEPBYMICHI MHTEPAKTMBHOTO
FOJI0COBAHIS, 9/IEKTPOHHOE AHKETVPOBAHIE, 0OCYXK/IeHIIe HAa OTKPBITHIX KOMMYHI-
KaTMBHBIX IUTOMaiKax (popymax).

3akmoueHne I‘OCyHaPCTBeHHbIX, MyHI/IHI/IHa}II)HI)IX KOHTPAKTOB Ha BBIIIO/IHEHNE
paboT, okasaHue yCIyr mo cbopy, 0600meHno 1 aHaM3y HHPOPMALIUN O KadeCTBe
00pasoBaTeNbHOI AETEIBHOCTI OPTaHN3ALIIT OCYIeCTBIISETCSI B COOTBETCTBIN C 3a-
KOHOZaTe/bcTBOM Poccnmiickort Oemepanii 0 KOHTPAKTHON crcTeMe B chepe 3aKyIoK
TOBApOB, pa60T, YCHYF JIA 06€CH6‘{€HI/IH I‘OCyIIapCTBEHHbIX n MyHI/IHI/IHaHI)HI)IX Hy)KD,',

OpraHbl UCIIONHUTENbHOI BracTy cybbexToB Poccmiickoit enepannu, ocy-
I[eCTB/ISIIONINE TOCYHAPCTBEHHOE yIpaBieHne B cdepe oOpasoBaHNsI, OpraHb
MEeCTHOTO CaMOYIIPABJIeHNA IO Pe3y/AbTaTaM 3aK/IIOYeHNUA TOCYAapCTBEHHBIX, MY-
HULVITaJIbHBIX KOHTPAKTOB 0(DOPMIISIIOT pelieHre 06 oIpefje/ieHIy Oprann3ainmn-
orepaTopa, orBeTcTBeHHOro 3a nposeneHne HOK O]l a Taxxe nmpu Heob6Xommumo-
CTU IPefOCTAB/ISIIOT OPraHM3ALNU-ONePaTOPy OOIIEFOCTYIHYI MHPOPMALINIO O
IeATEeNbHOCTU JaHHBIX OpraHM3auuil, GopMUpPyeMyI0 B COOTBETCTBUY C TOCYHap-
CTBEHHOJT ¥ BeOMCTBEHHOII CTaTUCTIYECKOI OTYETHOCTBIO (B CIIydae, eC/Ii OHA He
pasMeliieHa Ha OQUIIMATBHOM CaiiTe OPraHMU3aLNN).

4. O6uectBeHHbIe coBeTHI M0 TpoBeeHno HOK O/

— OIpeRe/SIIT ePeYHI OPraHM3aLNil, OCYIeCTB/IAOMNX 06pa30BaTeIbHYI0
TeATeNbHOCTD, B OTHOLIeHN KOTOpbIx npoBoantca HOK O/l;

— QopMupyIOT HmpenoXKeHNst At paspabOTKYM TEXHMYECKOrO 3aJaHusl Ll
OpraHN3aIUy-oIepaTopa, IPMHUMAIOT Y4acTiie B PACCMOTPEHNN IIPOEKTOB HOKY-
MEHTAIMI O 3aKYIKaxX PaboT, YCIyL, a TaKXKe IPOEKTOB rOCYJAPCTBEHHOTO, MYHH-
OUIIATIBPHOTO KOHTPAKTOB, 3aK/II09a€MbIX Q)enepaanbIM OpraHom VICTIOTHUTETbHOM
B/IaCTH, OCYIIECTB/IAIOIINM (byHKuMM o Bpra6OTKe rOCyJapCTBEHHO MOMUTUKI
¥ HOPMATHBHO-IIPAaBOBOMY PETyIMPOBAHMUIO B chepe 06pasoBaHmsi, OpraHaMu Jc-
HOJIHUTEJIBHOI BIacTU CyObekToB Poccuiickort Pemepanym, OCylecTB/AIOMIMA
rOCyapCTBEHHOE yIIpaBiieH1e B chepe 06pa3oBaHIsl, OpraHaMyl MECTHOTO CaMo-
yIIpaB/IeHN: C OpraHM3alyell OIepaToOpoOM;
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— ycranasnuBaioT npu Heobxopnmoctu kpureprun HOK O]] (mononuurensHo
K YCTaHOBJIEHHBIM IIYHKTOM 4 cTaTbit 95.2 PenepanpHoro 3akoHa «O6 obpasosa-
Hym B Poccuiickoit @epepanium» KpUTepuam);

— nposogaT HOK O] ¢ yueToM nHpOpManmm, IpencTaBIeHHO OpraHy3ali-
€l1-0IIepaToOPOM;

— IPECTAB/IAIT COOTBETCTBEHHO B (eflepa/IbHbIl OpraH MCIIOTHNUTEIbHON
BJIACTY, OCYLIECTBIIAIOLII (byHKuI/m 110 BbIpaboTKe TOCYJaPCTBEHHON IONMUTUKA
Y HOPMATUBHO-IIPAaBOBOMY PerylInpoBaHuio B cepe 06pasoBaHmsI, OPTaHbI UCION-
HUTEJIbHOI B/IaCTH CyObeKTOB Poccmiickoit Demeparyi, ocylecTBIAINE TOCY-
JapCTBEHHOE yIpaBjeHre B chepe 06pa3oBaHIsl, OPraHbl MECTHOTO CaMOYIIpaBIe-
Hus pesynpraTel HOK O], a Takoke mpeioxkeHns 00 yIydie N MX JeATeTbHOCTIL.

Ob6uiectBennsiit coser 1o HOK O]l opranmsarmuit, 0CyIiecTBIsA0OIuX 06pa-
30BATEIBHYIO [ESTEIBHOCTD, POPMUPYETCST TAKUM 06pasoM, 4TOOBI ObIIa MCKIIIO-
YeHa BO3MOXKHOCTb BO3HUKHOBEHNA KOHQMKTa MHTepecoB. COCTaB YKa3aHHOI'O
001ecTBEHHOTO coBeTa (pOpMUpPYeTCA M3 YMCIa IMPeACTaBUTeNel 0OIecTBeHHbIX
opraHusaruit. Yncmo wieHoB 06IIeCTBEHHOIO COBETa He MOXET ObITh MeHee 4eM
IATH YeJIOBeK. Y/IeHbl 001eCTBEHHOTO COBETA OCYIECTB/LAIOT CBOIO JeATeIbHOCTD
Ha 001IIeCTBEHHbIX HavaIax. VHpopmManus o fesTeNbHOCTY O01eCTBEHHOTO COBETa
pasMelaeTcss OpraHoM TOCYHapCTBEHHON BIACTM, OPTAaHOM MECTHOTO CaMOYIIpaB-
JIEHVISA, IPY KOTOPBIX OH CO3/laH, Ha CBOeM O(UIVIaIbHOM caliTe B ceTnt «/IHTepHeT».

5. lna obecnevenns ycnosuit u kadectsa nposegenus HOK O] opranusa-
LV, OCYIIECTBILIONNE 00Pa30BaTeIbHYIO AESITe/IBHOCTD, BBIIIONHSIOT CIeAYIOLIe
dyHKIVIM:

— TIPefOCTABIIAT B OTKPBITOM JIOCTYTIE B ceTi «/IHTepHeT» OTYeT O pe3y/b-
Tarax caMooOCIeToBaHNs, @ TaKXKe NH(POPMALINIO O CBOEIT AESTEIBHOCTI B COOT-
BeTCTBUIM C JeICTBYIOIINM 3aKOHOaTebcTBoM Poccuiickoit @epepanun's

— 1o pesynpraram ydactus B npoueaypax HOKO paspabarsiBaiot, cormaco-
BBIBAIOT C OPTraHaMIJ MCIIOJTHUTEIbHON BIacTu cyobekToB Poccuiickort Penepan,
OCYIIeCTB/IAIOMINMY TOCYAAPCTBEHHOE YIIpaBeHue B chepe o6pasoBanms, 1 opra-
HaMI MECTHOI'O CaMOYIIPaB/JI€HNA 11 YTBEPIKIAIOT II/IaHbI MepOHpI/IHTI/IﬁI 110 yay4diie-
HUIO KadecTBa paboThl 06pa3oBaTeIbHbIX OPTaHMU3AINIL;

— ucnionb3ytor pesynbratel HOKO i pemenns sajjad, OTpaskeHHBIX B 06-
pasoBaTe/IbHOI IporpaMme (IIporpaMMax) OpraHM3alUM, a TaKXKe C IIe/lbI0 IIO-
BBILICHU A 3(1)(1)8KTI/IBHOCTI/I [EATENbHOCTH, AOCTIVDKEHNA PE3yNbTaTOB OCBOEHNA
006pa3oBaTe/IbHBIX IIPOrPaMM, COOTBETCTBYIOIIUX TPeOOBaHNAM (efiepalbHbIX I'0-
CYHApCTBEHHBIX 00Pa30BaTeIbHBIX CTAHNAPTOB;

1 DepepanbHblil 3akoH 0T 29.12.2012 N 273-D3 «O6 o6pasosannu B Poccuiickoit Pegepaunm» (cT. 29);
IMocranosnenne IpaBurenbcrsa Poccuiickoit demepamyu or 10.07.2013 N 582 «O6 yrBepxeHun mpa-
BYJI pa3MellieHns Ha ouImanbHOM caiite 06pasoBaTe/IbHON OPraHM3aLyy B MHPOPMAL[MOHHO-TEEKOM-
MyHUKALMOHHOI cetn «VIHTepHeT» 1 06HOBIeHNs MHbopMaLyu 06 06pasoBaTe/IbHON OPraHM3ALMI»;
npukas Muno6puayku Poccyn or 10.12.2013 N 1324 «O6 yTBepsk/ieHnu OKasaTeeil fesTeIbHOCTI 06-
Pa3oBaTebHONM OpraHM3alluM, HO/IeXalell caMoobceioBanmo» (3aperucrpupoba B Muniocte Poc-
cun 28 siBapst 2014 1. N 31135); mpukas Muno6prayku Poccun or 14.06.2013 N 462 «O6 yrBepxeHnn
HOps/IKA IPOBEJEHIs CaMoobC/IefoBaHMs 06pasoBaTe/IbHON Opranusanyeii» (3aperncTpuposas B Mu-
utocre Poccunm 27 mronst 2013 1. N 28908).
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— MOTYT IPUHUMATD YYaCTIE B 00LIEPOCCUIICKIIX, MEKIYHAPOSHBIX COIIOCTA-
BUTETbHBIX MOHUTOPVHTOBBIX MCCTIEIOBAHMIAX.

6. OCHOBHbBIE KPUTEPUM U COOTBETCTBYIOINE TapaMeTPhl OL[eHKN HesATeTbHO-
CTU OpraHNU3aLMNIl, OCYIIECTB/IAININX 00pa30oBaTe/IbHYIO JeATeIbHOCTD, PeI/laMeH-
TUPYIOTCA COOTBETCTBYIOIIVIM 3aKOHOAaTenbcTBOM Poccuiickont Peneparym’.

B xauectBe ocHoBHBIX KpuTepres HOK O]] BricTymaoT:

— OTKPBITOCTD U HOCTYIIHOCTb NHPOPMALN 06 OPraHU3AIIIX, OCYIeCTBIIA-
IOI[UX 00Pa30BaTEIbHYIO ESTEIBHOCTD;

— KOM(OPTHOCTD YCTIOBMIL, B KOTOPBIX OCYIECTB/IsIETCsI 0OpasoBaTenpbHas
TeATeTbHOCTD;

— J0OPOXKeNaTeNbHOCTD, BEK/INBOCTD, KOMIIETEHTHOCTD PA6OTHIKOB;

— YHOB/IETBOPEHHOCTh Ka4eCTBOM 00pa30BaTeNIbHOI AESITe/IbHOCTU OPraHm-
3aLull, OCYIIeCTB/IAIINX 00pa30BaTe/IbHYIO JeATeTbHOCTD.

Jlanuble Kputepuu sBIOTCA 0b6s3aTenbHbIMK npu nmposegenny HOK O]
JIOIIOTTHUTENIBHO K HMM OpraHbl MCIIOTHUTEIbHOI BIACTU CYyOBeKTOB Poccuiickoi
Qepepanyit, OpraHbl MECTHOTO CaMOYIIPABJIEHNUA MOTYT BKIIOUNUTDH B IIPOBEEHNE
HOK O]l unble kputepnu, OTpaXkaiomine XapaKTepPUCTUKI 00pa30BaTeIbHBIX Op-
FaHM3ALII U [IPOrPaMM, BaXKHbIE [/Is1 COOTBETCTBYIOLEN CYCTEeMBI 00pa3OBaHMsI.

Beenenue (mpy Heob6xopumMocTy) fononHuTenbHbIX Kpurepres HOK O]l ocy-
I[ECTBIIETCS 00IIeCTBEHHBIM coBeTOM 110 ipoBefernio HOK O/I.

7. HOK O] opraHusaumii, OCyLIeCTB/IAIOMNX 0OPa30BATENIbHYIO AESITE/Ib-
HOCTb, TIPOBOAVTCS He Yallie YeM OfIMH Pa3 B TOZ, 11 He peKe YeM OIVH pa3 B TPI rofja.

Kaxxmas npouegypa HOK O] MmoxxeT 0XBaTbIBaTh pas3/miyHble IPYIIIbI OPTaHN-
3aLMil, OCYLIECTB/IAIOINX o6pasoBaTe}IbHy10 TeATENbHOCTD. [PyIIbl y4acTHUMKOB
TAKMX [IPOLEAYP MOTYT GOPMUPOBATHCS CIERYIOLINM 06pasoM:

— IIO/IHBIN OXBAT BCEX OPraHM3aLINIA OIIPEEe/IEHHOrO TUIIA;

— BBIOOPOYHBIII OXBAT OpraHN3aLNil OIIPeIe/IeHHOTO TUIIA.

ITpu BEIOOPOYHOM OXBaTe HEOOXOAMIMO TOYHO OINPENeINTh XapaKTepPUCTUKN
OpraHM3aINIL, OCYLIECTB/IAIONIX 00pa3oBaTe/IbHYIO AeATeNbHOCTD, HA OCHOBAaHNUN
KOTOpBIX OyzieT IpoBoauThcsa otoop yyacTHukoB HOK O/I.

B gacTHOCTH, 9TO MOTYT OBITH:

— XapaKTePUCTUKN KOHTMHTEHTa 00yJaomyxcs (HalrpuMep, MKOJIbL, pabora-
IOIIVe B CJIOKHOM COLVIaJIBHOM KOHTEKCTe);

— TeppUTOpMAIbHAS OTHECEHHOCTH (HAIPMMEp, ZOUIKOTIbHbIE 00pa3oBaTe/Ib-
Hble OpraHNU3alNN, PACIIONOKEHHbIE B CE/IbCKOI MECTHOCTN);

— BE€JIOMCTBEHHAas IIPMHAJIEKHOCTD;

— obObeMHBIe IIOKA3aTeIy OPraHM3ALNN, OCYLIECTBILIOEl 00pa3oBaTe/b-
HYIO JeATeNbHOCTD (HaIpuMep, MaJIOKOMIIIEKTHBIE LIKOJIBI);

— crerpanusanus 06pasoBaTeIbHBIX IPOrPAMM;

— VHbBIE XapAKTEePUCTHKIL.

1 Depepanbblit 3aKoH oT 29.12.2012 N 273-P3 «O6 o6pasoBanuu B Poccuiickoit Pegeparynm» (cT. 95.2);
ITpuxas Muno6prayku Poccyn ot 05.12.2014 N 1547 «O6 yTBepK/ieH!M TTOKa3aTenelt, XapaKTepU3YIOIIX
o61Iye KpUTEPUHM OLCHKM KadecTBa 00Pa3oBaTENbHOI AeATeNbHOCTI OPraHM3aIil, OCYIeCTBIAIOMMX
06pasoBaTeNbHYIO IeATEILHOCTD» (3aperncTpupoBan B Muniocre Poccun 2 peBpans 2015 r. N 35837).
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8. ITponenypsr HOK O] ocyinecTBIAITCA C Lefbl0 IOBBIIIEHNA KadecTBa
IpefoCTaB/sieMbIX 06pas3oBaTebHbIX YIyr. OHY IPU3BAHBI CIIOCOOCTBOBATD:

— Pa3BUTHUIO KOHKYPEHTHOI Cpefibl B CUCTeMe 00pa3OBaHIL;

— nomysapusanna NOATBEPAVBIINX CBOIO Pe3ybTaTMBHOCTD Moneneﬁ{ opra-
HY3a1y 00pa3oBaTeIbHOTIO IIPOLIeCca;

— COXpPaHEHUIO M Pa3BUTMIO IIPU COXPAHEHUN €JVHOI0 00pa3oBaTeIbHOIO
IIPOCTPAHCTBA pa3HO0OPa3usA 06pa3oBaTE/IbHBIX IPOIPAMM.

Nudopmanus o pesynprarax HOK O]l pasmemaeTcs opraHaMy MCIOTHUTEIb-
HOIT BIacTy cyOpekToB Poccuiickoit Pegeparin, opraHaMy MECTHOTO CaMOYIIpaBIIe-
HVISI Ha CBOMX OQUMIIMaTbHBIX caliTax ¥ 0pUIMaIbHOM CaiiTe i pa3MelieHns nHPop-
Manmm O roCyrapCTBEHHDIX I MYHNIMIIA/IbHBIX YIPEXIEHNAX B CETI «MHTepHeT».

PeSyTII)TaTI)I OLIEHKM ABIAIOTCA 3HAUYMMbBIMI [JIA IIMPOKOI'0 Kpyra 3alHTEPECO-
BAHHBIX TPYIIII [10/Ib30BaTesel! (OpraHbl UCIOTTHUTEIBHOI BIIACTH, PYKOBOJUTENI 06-
Pa3oBaTeIbHBIX OpraHU3ALNIT, IIeJaTrOrMYeCKIIT KOJUIEKTUB, 00yJalolyiecs, pOJTENIN
(3aKOHHBIE TIPENCTABUTENN) U APYTUX 3aMHTEPECOBAHHBIX I'PYIIN MOIb3oBaTeneit. He-
00xoMMO obecIeynBaTh CBOOOHBII JOCTYII K ONy4eHHbIM pesynbraraM HOKO.

9. Hogpobuast nHPpOpMaIyst 06 OCYILIECTBIsAEMBIX B CyObekTe PoCcuitckoit
Pepepanym nponenypax HOK O]l omkHa pasMemaTbcsa B OTKPBITOM [JOCTYIIE U
cofiepKaThb:

— OIlMCaHNEe METOLOB M MHAMKATOPOB, MCIIO/Ib3YEMbIX IIPU (bOpMI/IPOBaHI/H/I
Dopm 06pa3oBaTENbHBIX OPTraHM3ALINIT;

— cBefeHNst 0 6a/UIax /ISl KaXX/0T0 OTAEIbHOTO MHAVKATOPA, NCIIONb3YeMbIX
WIS pacdeTa UTOrOBOr0/KOMIIIEKCHOTO MHAVKATOPA;

— aHa/IN3 " MHTEPIPETALNIO IIOTYIE€HHDIX B XO[1€ OLI€HOYHDBIX IIPOLENYDP pe-
3y/IbTAaTOB.

ITpu popmuposanuy Popm oOpraHMsanmii, OCYLeCTBIAIINX 00pa3oBaTe/Ib-
HYI0 AEeATEIbHOCTD, VI PpE€ATIN3YEMBIX VIMI O6pa3OBaTeIIbHI)IX IIporpamMmm HeO6XO-
IVIMO YYUTBIBATbh clienudUKy GaKTOpOB, BAUAIILNX Ha Ka4eCTBO MIPejOCTaBIeHNA
06pasoBaTeNbHbIX YOIyT (TePPUTOPHUATBHOE PACIIONOXKEHNE, HAIIPABIEHHOCTD 00-
Pa3oBaTeIbHBIX IPOrPaMM, 0COOEHHOCT KOHTMHIEHTA 00YIaomuXCs 1 Ap. ).

Bce I/IH(bOpMaIH/IOHHI)Ie MICTOYHUKN, MCIONb3yEMbBIE /11 IIOCTPOCHNA CDOPM,
JTOJI’KHBI 6I)ITI) OTKPBITBIMI, a TaK)K€ NPEeAyCMaTpyBaTb BO3MOXHOCTDb YTOIYHEHNA
U/ TIPOBEPKY TPEJCTAB/IsIEMbIX JaHHBIX (JlaHHBIE BEJIOMCTBEHHOI CTATUCTUKI,
6a3bl JAaHHBIX, MHEHNA 00YYaIOIIMXCA, YIUTENIelT M pORUTeIell (3aKOHHBIX IIpefiCTa-
BUTeEJIEN) U T.IL.).

cDOpMI)I, IpeacTaB/I€eHHbIE B OTKPBITOM OOCTYIIE, NO/DKHDBI COOEP)KAaThb MeXa-
HM3MBI OOpATHOIL CBS3M, IO KOTOPBIM OTHEIbHBIE II0/IB30BATENN WK 06pasoBa-
TE€JIbHbIE OpTaHM3alV, BKIIOUYE€HHbIE B (DOpMI)I, MOTYT IIOTY4YNUTD Ppa3bsiACHEHUA O
METO[OJIOTUN, HAIIPABUTh CBOVI KOMMEHTAPUIL.

ITpu moctpoernn Popm B cdepe 061II€r0 ¥ FOMOTHUTENBHOTO 0Opa3OBaHMs
ZerTell Leniecoo6pa3Ho onyparbes Ha «[IpMHIUIIBI pefITHHIOBaHNUA B 06pa3oBaHU
Poccmiickoit egeparyn», yreep>xaenusie ObmectsenHoin [Tamaroit Poccniickoir
Depepauyy B mapre 2014 ropa.
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4. Pe3y/IbTaThl He3aBUCUMOIT OIIEeHKN KayecTBa 00pa3oBaHA
MOTYT OBITh IPEACTABICHBI B Pa3TNYHbIX (opMax
(manee — ®opmsbI):

PeitTHT — 3T0 hOpMa IpeEfCTABIEH S Pe3YIbTATOB COIOCTABUTEIbHOI OLIeH-
KU KadeCTBa 0OpasoBaHMsI, IPU KOTOPOIT YIACTHVUKM OLIEHKM (OpraHM3aimi, ocy-
IeCTB/L0NE 00pa30BaTENbHYIO [IeATEIbHOCTb, 00pasoBaTe/IbHble MPOrpaMMBbl
WIV CHCTEeMBI 00Pa3OBaHNsl) CPAaBHUBAIOTCS MEXAY cO0O0IT 1 pasMEIIAITCs B UTO-
TOBOM CIIVMCKE B OIPeJeIeHHOI IOCIe0BATeNbHOCTI B 3aBUCHMOCTH OT OLIEHOK,
IOy YeHHbIX 110 Pa3TNYHBIM ITOKa3aTe/sIM UX fiesiTebHOCTH. Kak mpasuito, pasme-
IeHIe OCYIeCTBIIIeTCS O IPYHIMITY «OT TYIIINX — K XY/IIVM».

PoHKMHT — 3TO (opMa IpefcTaBIeHNsl Pe3yIbTaTOB OLEHKM KadecTBa 00-
Pa3oBaHus, IPU KOTOPOIT YIACTHUKOB MOXKHO YIIOPSZOYUTD 110 T0OOMY U3 MMe-
IOLVXCA [IOKa3areneil. B oTmndme ot peiitunra, 910 He 3aduKcupoBaHHas Gopma,
a 6asa [JaHHBIX /I IIOTyYeHNs] BCeX MHTEPECYLINX BAPMAHTOB PAHXXIPOBAHMIL
MICXOJJHOTO CIIHCKA.

Tabma mur — 370 GopMa MPeACTABIEHNUS Pe3y/IbTATOB COMOCTABUTENBHOM
OLIEHKJ Ka4yeCTBa 0OPa3OBaHIISL, IIPU KOTOPOI! yIACTHUKM Pa3OUBAOTCS Ha HEKOTO-
poe KOMMYecTBO TPy (JIUT) B 3aBUCHMOCTH OT OL|EHOK, ITOTYYeHHBIX 110 Pas/Ind-
HBIM II0K23aTe/LsIM VX JAesITeNIbHOCTI. B OffHY /Ty BXOZAT Y4aCTHVUKY, IOy UYMBIIIVE
COIIOCTaBMMBIE OLIEHKM II0 BBIOPaHHBIM IIOKasaTe/siM. Bce yqacTHUKM, BolepIIye
B Of{HY IpyIILy (JIUTY), CAUTAITCS IPYMEPHO PaBHBIMI 110 JAHHBIM ITOKA3aTe/IsIM.

Tom nydmux — 310 $HOpMa MPEACTABIEHNUS Pe3YIbTATOB COMOCTABUTEILHOI
OLIEHKM KadecTBa 00pa3oBaHMsl, IPY KOTOPOIT BBIIE/SAIOTCS TOMBKO T€ YIACTHIUKIL,
KOTOpBIE IIONa/M B CIMCOK «IyYIIMX». KOMMYeCcTBO «IyduIMx» JUisi TOIA OIpele-
JIAIOT OPTaHM3aTOPBI (3aKa3uMKM) OLeHKU. /I 9TOrO MCIIONMb3YIOT, KaK IPABUIIO,
kpyrnele yncna: Ton-100. CIMCOK «TydIINX» MOXET TaKKe OIPeNeATbCA CaMUMU
OLleHKaMU, [OJTyYeHHBIMY YYACTHUKAMI [IPY IPOBEJIEHNI OLeHOYHOI POy PbL.
B aToMm ciydae «rydiime» — 3TO Te, KTO MOMYYWI OLIEHKY He HIDKe 3aIaHHOTO I10-
pora.

AHanurndeckne Marepuaabl — 910 Gopma 060OIIEHHOr0 MpeACTaBIEHNS
Pe3y/IbTaTOB OLIEHKM KadecTBa 0OpasoBaHms, HpM KOTOPOJ MHAMBUAYyaIbHbIE
OLIEHK) YYaCTHMKOB MOIYT BOOOIe He YHOMUHATHCS, MO0 MCIONb30BaThCS B
KavyecTBe eJVHWYHBIX OTJE/MbHBIX MPUMEPOB. AHATUTIIECKIE MATEPUAIBl MOTYT
6b6I1Th 0opMIeHbI KaK nHporpadumka m160 Kak TeKCTOBbIN JOKyMeHT. [Ipumepamu
TEKCTOBBIX AHATUTUYECKUX MATepPUajoB SIB/IIOTCS MyO/MMYHbIE JOK/IA/bI, OTYETHI
0 pesy/bTarTax U HepCIeKTVBAX AesITeTbHOCTI 00pa3oBaTebHbIX OPraHNM3aLil I
CUCTEM.
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5. IlepeyeHb HOPMATHMBHBIX IPABOBbBIX M MHCTPYKTUBHO-
MeTORIYeCKIX MaTepUaIoB W1 (OPMUPOBAHNUS M PA3BUTHA
He3aBICHMOJ OLIEHKY Ka4eCTBa 00pa3oBaHILA

Yxas [Ipesunenta Poccuiickoit ®epepanuu ot 7 mas 2012 . N 597 «O mepo-
OpUATUAX IO peann3alyu roCyapCTBEHHO COMaTbHONM MOUTUKI»;

ITocranosnenne IIpaBurtenbcTBa Poccuiickoit @epeparunm ot 10 mrona 2013 1.
N 582 «O6 yrBepxpgennu [Ipasun pasMeleHus: Ha oQuUIMANTLHOM caifTe 06paso-
BaTe/lbHOIT OPraHU3alUK B MHGOPMALMOHHO-TeIEKOMMYHIKAIIIOHHOM ceTn «VIH-
TepHeT» 1 0OHOB/IEHVsI MHPOPMaLNM 06 06Pa30BaTeIbHOI OPraHU3ALINN»;

ITocranosnenne IlpaBurenscrBa Poccuitckoit @epepanunm ot 5 aBrycra 2013 1.
N 662 «O6 ocy1ecTBIEHNI MOHUTOPUHTA CUCTEMbI 00pa30BaHMUs»;

Pacnopsoxenne Ilpasutenncrsa Poccuitckort @epgepannn ot 30 mapra 2013 1.
N 487-p 0 maHe MepOIPUATHIL IO POPMUPOBAHMIO HE3ABICUMON CUCTEMBI OLeH-
KI KaueCTBa pabOThl OpPraHM3aINil, OKA3bIBAIOIINX COLMAIbHbIe YCIyry, Ha 2013
— 2015 roppr;

DepepanpHblit 3aK0H 0T 29 fekabpsi 2012 1. N 273-03 «O6 o6pasoBanuu B Poc-
cuitckoit Oenepanunm» (crarbsa 95 «HeszaBucnumas oljeHKa KauecTBa 0OpasoBaHMs»);

DepepanbHblit 3akoH 0T 4 anpers 2005 1. N 32-D3 «O6 ObuiectenHoit [Tama-
Te Poccuiickoit degeparinnm»;

TocymapcTBennas mporpamma Poccuiickoit @emepannn «Pasutire o6pasosa-
Hys» Ha 2013 — 2020 ropgpl, yTBep>KieHHasA nnocraHosnenneM IIpaBurenbcrsa Poc-
cutickoit ®enepanun ot 15 ampena 2014 1. N 295;

[Tpukas Muno6puayku Poccun ot 14 nions 2013 . N 462 «O6 yTBepxeHNN
HOPsifIKa MPOBeeHNs caMO0OCIeoBaH st 00pa3oBaTeIbHOI OPTaHU3ALIUI»;

[Tpukas Muno6puayku Poccun ot 10.12.2013 N 1324 «O6 yTBep>KaeHNH HO-
Kasareseil JieATeIbHOCTY 06pasoBaTeNbHOM OpraHM3aIVy, MOMJIeXallell caMo06-
CNIellOBaHMIO»;

[Tpukas Muno6puayku Poccun ot 13 aBrycta 2013 . N 951 «O cospanun pa-
6ouelt IPYIIIBI 10 peanusalny IIaHa MepOIpHUATHUIL 110 (POPMUPOBAHNIO HE3aBUCH-
MOJT CHICTeMBI OL[eHKY Ka4ecTBa paboTbl OpraHM3alnii, OKa3bIBAIOLIMX COLIMAIbHbIE
ycnyru, Ha 2013 — 2015 roppl, yTBEp>KgeHHOro pacnopsbkeHneM [IpaBurenbcTBa
Poccuiickoit @eneparun ot 30 mapTa 2013 1. N 487-p»;

[Tpukas Muno6puayku Poccrn ot 05.12.2014 N 1547 «O6 yTBep K jeHNUM [TOKa-
3aTeJIelt, XapaKTepy3YIOIINX oOIye KPUTePUH OL[eHKN KadeCTBa 06pa3oBaTenbHOI
IesITeIbHOCTY OPTaHM3aLNIl, OCYIeCTBIAIOMINX 00Pa30BaATE/IbHYIO IESATeTbHOCTDY;

«IIpyHIMIIBL peifTHTOBaHMA B o6pasoBanmu Poccuiickoit Penepanum», yt-
BepxaeHHble ObmectBenHoit [Tamatoit Poccuiickoit @enepanyun B Mapre 2014 .
http://www.oprf.ru/files/2014dok/reyting obrazovanie01122014.pdf;

B xauecTBe MHCTPYKTUBHO-METOANIECKOI 6a3bl B 4aCTH TOATOTOBKU MHPOP-
Malyy O pe3ynbTaTax paboTbl 0OPa3sOBaTeNbHON OpPraHM3ALNU PEKOMEH[YeTCs
MCIIONB30BaTh McbMo MuHoOpHayku Poccun ot 28 oktsa6pst 2010 r. N 13-312 «O
HOATOTOBKE MYOIMIHBIX TOKIAIOB».
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Metopunyeckye peKOMEeHJAIY IO OPTraHU3 AL
He3aBMCHMOJI CHCTeMBI OI[eHKV KayeCTBa paboThI
OpraHM3aINii, OKa3bIBAIOINX COLVIATbHbIE YCIYTH B
chepe pu3myecKoil KynbTypsl 1 cnopta '

Mertopyyeckne peKOMEH[AlVM II0 OPraHM3ALMU HEe3aBUCHMON CUCTEMBI
OLICHKM KadecTBa pabOThl OpraHM3alIl, OKa3bIBAIOLINX COLVAIbHBIE YCIIYTH B Cde-
pe pusmdeckoit KyIbTyphl U CHOpTAa (Jaee — MeTOAMYeCKIe PeKOMEH/IalllN), IO -
TOTOBJIEHBI C LIE/IbI0 OKAa3aHM METOANYIECKON IIOMOIIY VCIIOTHUTETbHBIM OpraHaM
TOCYIapCTBEHHOI BIacTi CyObekToB Poccumiickoit Demepanyi, opraHaM MeCTHOTO
CaMOYIpaB/IeHNs, 0OLIeCTBEHHBIM OObeIMHEHNAM, OTBETCTBEHHBIM 3a (OPMUPO-
BaHIe VI OPraHU3alI0 pabOThl He3aBUCUMOII OLeHKM KadecTBa paboThbl OpraHusa-
V1, OKa3bIBAIOIIMX COLIVATbHbIE YCTYTH.

Metopyyeckue peKoMeHIaUy padpaboTanpl MuHucTepcTBOoM cropra Poc-
cuiickoit Pemepannnu B 1ensnx obecnedenns peannsaunn Ykasa IIpesupenta Poc-
curickoit @emepanun ot 7 Masa 2012 r. N 597 «O mepax mo peanmsanuy rocygap-
CTBEHHOJI COL[MA/IbHOI IOTUTUKN» B YaCTV GOPMUPOBAHIISI HE3aBUCUMOI CUCTEMBI
OLIEHKYV Ka4eCTBa pabOThI OpraHM3aIiiil, OKa3bIBAIOIIX COL[MA/IbHBIE YCIYTI, BKIIIO-
Yast onpefeneHne KpurepreB 3¢GGeKTUBHOCTY paboThl TaKMX OpraHM3aluil U BBe-
IeHMe IyOIMYHBIX PeHITYHIOB UX AeSATeIbHOCTH.

Metopyyeckye peKOMeHJaLy HallpaBIeHbl Ha obecledeHye eVMHCTBA OC-
HOBHBIX ITIOAXOJ0B 1 TpeOOBaHMII K POPMUPOBAHNUIO U OpraHU3anyu GyHKIMOHN-
POBaHI He3aBUCUMOII OLIeHKY KadecTBa paboThl OpraHu3aluil, OKa3bIBaIOIINX CO-
IyaIbHbIE YCIYTH.

Metopyyeckue peKOMeHIalMM pa3paboTaHbl Ha OCHOBE M3YYEeHUA U UCIIONb-
30BaHMA CYLIECTBYIOLIETO POCCUIICKOIO OIBITA OLeHKY 3P PEeKTUBHOCTI HeATeNb-
HOCTY OpTaHM3aLMil pa3/IYHOl OpPraHN3alMIOHHO-IIPaBOBOI GOPMEL, C y4eTOM Te-
KYIIero COCTOAHNA Y TeH[CHIVIT, IPOUCXOAAIINX B CTpaHe B cepe eATeIbHOCTH
OpraHM3aluil, IPefOCTaBIIANIINX YCIYTU Hace/lIeHUIo, a TakkKe B cdepe dusnge-
CKOJ1 KyJIbTYPbI U CIIOPTA.

[IpennaraeMble MeTORUYECKUEe PeKOMEHJALMY IIPeICTaB/AIOT CO0O0M Mexa-
HV3M CTaH[apTVU3MPOBAHHON OLCHKU 3G (GeKTUBHOCTY [ieATeIbHOCTY OpraHu3a-
LVIJ1, OKA3bIBAIOIINX COLVIaJIbHBIE YCIYTU B chepe pr3NIecKoli KYIbTyphl U CIIOPTa,
Ha OCHOBe Hambojiee IpYeM/IeMBIX, afleKBaTHBIX ¥ COOTBETCTBYIOIIMX TEKYyLIeMY
MOMEHTY IIOKa3aTeIeil.

MeTtopyyeckue peKOMeHAaINy ITpeJHa3HaYeHbl /I UCTIONIb30BaHMA B CBOEI
IeATeNbHOCTI OpraHaMM IOCYLapCTBEHHON B1acTu cyobekroB Poccuiickoit Depe-
pam, a Tak)Ke OpraHaMiy MECTHOTO CaMOYIIPaB/IeHNs, IPeICTaBUTE/ M OpTaHM-
3aLii, OCYIIeCTB/IAIONMINX OLIeHKY KadecTBa pabOThl OpraHU3alNil, OKa3bIBaIOIIIX
colyaIbHble YCTYTH.

1 Yreepxpensr IIpukasom Munncrepcrsa criopra Poccuiickoit ®epepanum ot 19 mapra 2013 . N 121
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I. O611e BOpOCHI OPraHN3any He3aBMCUMOIL CCTEMbI OI[€HKH
KavyecTBa pa0OThI OpraHU3aInii, OKa3bIBAIOINX COIMIATIbHbIE
ycmyru B cepe Gpu3mdeckoil KyIbTypsl ¥ CIIOPTa

1. Ilox opraHM3aluaAMM, OKa3bIBAIOLIMMI COLMAIbHbBIE yCIyru B chepe du-
3MUY€CKOI KYJIbTYPBI U CIOPTA, B HACTOALIUX METOAMYECKUX PeKOMEeHJalUAX II0-
HYIMAIOTCsI TOCYAapCTBeHHble (MYHMIUIIATIbHDIE) 00pa3oBaTeNbHble YIPEXKAEHNMA,
OKa3bIBaIOLIIe YOIy Hace/leHNIo B chepe Gp1sndecKolt KyIbTypel 11 criopTa (nanee
— OpraHm3aLuim).

1.1. K opranmusaumsaM, OKaspIBAIOIIMM COLMANbHbIe YCIyTu B chepe dpusude-
CKOJ1 KYZIBTYPBl U CHOPTa, OTHOCATCA: JETCKO-IOHOIIeCKNe CIIOPTUBHbBIE LIKOJIHI,
CrelManu3MpOBaHHbIe [EeTCKO-IOHOLIECKNe CIIOPTMBHbBIE LIKOJbI OTMMIIMIICKOTO
pesepBa, IeTCKO-I0HOUIeCKMe CIOPTUBHO-3/JalITUBHBIE IIKOJIbI, CIIeaIN31POBaH-
Hble aJaNTHMBHBIE [ETCKO-IOHOUIECKME CIOPTUBHBbIE LIKOJIBI, JIETCKO-IOHOMIECKUE
KIyObI pr3MdecKoil MOATOTOBKY, afalITUBHBIE JeTCKO-IOHOIIEeCKIe KIyOb! pusnde-
CKOJ1 IOATOTOBKM, YUM/INIA OTMMIINIICKOTO pe3epBa.

2. OpraHusanyu MHBIX (HOpM COOCTBEHHOCTH, OCYIECTBIIALINE HesATeNb-
HOCTb II0 IIPefOCTaB/ICHNIO COLMAIbHBIX YCIyT B cepe PU3NMIeCKOil KyIbTYPbI U
CIIOPTa, BIIPaBe IPefOCTaB/IATh MHPOPMALIVIO O CBOE eATeNbHOCTI /IS BKII0Ye-
HIA UX B TlepedeHb OpraHu3alnii A7 IpOBefieHNsA He3aBMCUMOIL OLeHKM KayecTBa
paboTs! 1 GOPMUPOBAHNS PENITIHIOB UX AESATETbHOCTH.

2.1. B cny4ae noaTBepxK/eHNUA TOOPOBOTIBHOTO YYACTHS TAKMX OPTraHU3aINil B
CHCTeMe He3aBMCYMOI OLIEHKY Ha HUX PacIpOCTPAHAIOTCS Bce TpeOOBaHNs 1 HOP-
MBI, yCTaHaB/IMBaeMble ¥ TPMMeHseMble K OpraHU3aLMAM, OlleHBaeMbIM B paMKax
CUCTEMBI.

3. OCHOBHBIMM KOOPAMHATOPAMU U KypaTopaMmu paboT IO OpraHM3aL[uy CU-
CTeMbl He3aBUCUMOII OL[eHKM 3¢ PeKTUBHOCTY OPTraHU3aLNiT, OKa3bIBAIOLINX COLIU-
a/pHble yCayru B chepe GUsNIeCKOil KyIbTYPbI ¥ CIIOPTA, ABIAIOTCS:

— Ha degepanbHOM ypoBHe — MuHucrepctBo criopta Poccuiickoit Penepa-
num;

— Ha pervoHaIbHOM YPOBHE — OpraHbl MCIOMTHUTEIbHOI BIACTI B 00/1acT
¢dusugeckoit KyIbTypbl U ciopra cyobekToB Poccnitckoit Oepeparny;

— Ha MYHMIIUIIaJIbBHOM yPOBHE — OpPTraHbl MECTHOTO CAMOYIIPAB/I€HNA MYHH-
LIMITaTbHBIX 00pa3oBaHMIl.

4. Ouenka KadecTBa pabOThI OpPraHM3alNil, OKa3bIBAIOIIMX COLMANbHBIE YC-
nyru B cepe GU3MUECKOI KYIbTYPBL U CIOPTA, OPTAaHMU3YeTCs Y IIPOBOIMUTCS CIIe-
LMabHO CHOPMUPOBAHHBIMU /IS Liefell CUCTeMbl He3aBMCUMOI OLIEHKM oble-
CTBEHHBIMU CTPYKTypamu (ganee — OOIeCTBEHHBIMI COBETAMI), COCTAB KOTOPBIX
¢dbopmupyeTcs B COOTBETCTBMU ¢ TpeboBaHmssMu cratby 7 DefepanbHOro 3aKoHa
«O6 obutecTBenHoIt manate Poccuiickoit Oegepanmm».

4.1. O611iecTBEeHHBIE COBETHI MOTYT OBITH CO3[JAHbI OPraHaMU VICIIOTHUTEIBHO
B/IacTy B o6macty puamdeckoit KynbTypsl u cropra cyobextoB Poccuitckoit Dene-
panuu, opraHaMu MeCTHOTO CaMOYTIpaBJIeHNU .
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4.2. CocTaB, noyo>keHne 06 00IeCTBEHHOM COBETE, er0 KOMIIETEHINA U II0-
PSIIOK HeSITeNIbHOCTH OOIIeCTBEHHOTO COBETA YTBEPXK/AAIOTCS B COOTBETCTBIII C 3a-
KoHopjaTenbcTBOM Poccuiickoit @egepanum.

4.3. B pamKax cBO€ll KOMIIETEHIIMN U B COOTBETCTBUM C ITIOTHOMOYMAMM Opra-
HbI MCIIO/THVTE/IbHO B/IACTH B 06/1aCTH (PU3MUECKOI KY/IBTYPbI U CIIOPTa CyObeKTOB
Poccmiickoit ®epepanyy, opraHbl MECTHOTO CaMOYIIpaBJIeHNA BIIpaBe He CO3/jaBaTh
OO11iecTBEHHBIIT COBET, 4 ONPENeNNTb B KauecTBe IapTHePa U 061eCTBEHHOTO OIle-
paTopa o peanusanuy CUCTEMBbI HE3aBUCHMOI OLIEHKH IeJICTBYIOLee OOIeCTBEeH-
Hoe oObennHeHMe (faee — OOI[ECTBEHHBII ONEPaToOp), YCTABHbIE LIe/IN U 3aadl
KOTOprX COOTBCTCTBYIOT nesaM opraﬂmsaumm CUICTEMBI He3aBUICIMOI OLICHKI.

4.4. B coorBeTcTBUM C I1. 3 HacTOs1Iero I1prkasa O61iecTBEHHBIM OIIEPATOPOM
onpegeneHa Acconyanys OpraHu3anuii CIOPTUBHON MOATOTOBKM.

II. Opranmnsanusa pa6oTbl MO 00ecIeYeHNI0 He3aBICHMOIT
CHCTeMBI OI[eHK! KavyeCcTBa paGoThl OPraHM3anmii, OKa3bIBaKINX
conManbHbIe YCOIYTH B cdepe Ppu3nuecKoit KyIbTyphl M CIIOPTa

1. PaboTa y4aCcTHMKOB HE3aBMCUMOIT CHCTEMBI OLIEHKY KauecTBa PabOThI OpraHMm-
3111, OKa3bIBAIOLVIX COL[MA/IbHBIE YCIYIU B Chepe PM3UIecKolt KyIbTypBl I CIOPTa,
CTPONTCS Ha TOOPOBOMBHOIT OCHOBE, IPUHIINIIAX OTKPBITOCTI I IAPTHEPCTBA 1 CTPO-
rO B COOTBETCTBUMU C JIelICTBYIOIMM 3aKOHOAaTenbcTBoM Poccuiickort Pepepanmm.

2. ObuectBenHblil coBeT, OOIECTBEHHBIII OLEPATOP PV OpraHM3aLUN Hesi-
TENbHOCTI [0 HE3aBUCUMOIT OLjeHKe KadyeCTBa PabOThl OpPraHM3aI[HiL, OKa3bIBAIOIINX
coLuajbHble YOIyrn B cepe PUSMIECKOIT KYIbTypbl I CIIOPTA, PYKOBOACTBYIOTCS
B CBOell pabore 3akoHOfarenbcTBoM Poccuiickoit Oemepariny, 3aKOHOAATENBCTBOM
cyopexToB Poccuiickort Pefepanyy ¥ HACTOALIMMI METORMYECKMMY PeKOMeH/Ia-
LVSIMIA.

O6uectBeHHbIN coBeT, OOLIECTBEHHDIIT OEPaTOp PV OPTaHM3ALNN OLlEHKI
KavecTBa:

2.1. ®opMupyer ¢ yueToM cTaTyca u monHomounit OOIeCTBEHHOTO COBETa,
OO6111eCTBEHHOTO OlIepaToOpa, YPOBH: OLeHKY ((emepalIbHBIil, PErMOHAIBHBLI, MY-
HULNIAIBHBIN) U CrielnUKY JesTeIbHOCTY TIepeYeHb OPTaHM3alUil ISl OLleHKN
KayeCTBa UX PabOTBHL

2.2. OnpenensieT KpUTepUM KadecTsa pabOTH OpraHM3annii, KOTOPble MOTYT
XapaKTepusoBaTh: JOCTYIHOCTb ¥ IIOJHOTY MH(opMary 06 OpraHusanum 1 mo-
psifKe IPENOCTaBIeHUsT YCIyT; KOM(OPTHOCTD YC/IOBUIL, B KOTOPBIX HAXOMUTCS
TPaKIAHIH, IV OKA3aHUU eMY YCITYT; BpeMs OKUIAHNUA B Ouepey Ipy HOTydYeHnn
YCIIyT; Ky/IBTYPY OOCTY>KMBAHUS U epCOHaa (OTKPBITOCTD, BEXX/IMBOCTD 1 KOMIIe-
TEHTHOCTb PaOOTHIKOB).

2.3. YcTaHaBNMBaeT MEPUOFUIHOCTD ¥ CIIOCOODI BBISBIEHMS 00IeCTBEHHOTO
MHEHVSI O KaueCTBe PabOThI OL[eHNBAEMBIX OPTaHNM3AL[MIL, B TOM UICIIE C TIOMOIIBIO
OH-JIAITH TOTOCOBAHMSI, OPTaHM3ALNHU PAOOTHI «TOPSYNX MNHUI» 1 «Tene(OHOB [O-
BepUsA», AaHKETUPOBAHMA KIMEHTOB OpraHu3aluil.
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2.4. Onpepensier NOPsILOK OL[EHKY KauecTBa paboThl OpraHu3aluii Ha OCHOBa-
HYM KputepreB 3¢ deKTUBHOCTH PabOThI OPraHM3aLNIL, ONIPEeIeHHBIX 1 YTBEPXK-
mennbix O61ecTBEHHBIM cOBeTOM, OO1IeCTBEHHBIM OIIEPATOPOM.

2.5. OprauusyeT paboTy 10 BBLIBIEHNIO OOI[EeCTBEHHOTO MHEHIS O KadeCTBe
paboTe! opranusanuii, Takxxe GOPMIUPYET He PeKe OFHOTO pas3a B ABA FOfIa PeHTUH-
T X OEeATCIbHOCTU.

2.6. O6061maeT 1 aHAIU3NPYET Pe3yIbTAThI OOIECTBEHHOTO MHEHMSI O Kade-
CTBe PabOThl OPTaHM3ALMNIA, PEITUHTU UX [JEATENBHOCTH, B TOM Y1CTe CHOPMUPO-
BaHHbI€ NHBIMI OpraHN3ausamm, CpeaCTBaMn MacCOBO I/IH(I)OpMaLU/H/I.

2.7. HanpaBnaeTr B Munucrepcrso criopra Poccmiickort ®epepanyy, opraHsl
VICIIO/IHUTE/IbHOJ BJIACTY B 00TacTM (M3MYECKON KYIbTYpPhI U CIOPTa CYO'beKTOB
Poccmiickoit Penepanym, OpraHbl MECTHOTO CaMOYITPaB/IeHNUA:

a) IpemIoXeHyst 06 OpraHy3ary FOCTYIA K MHGOPMALnL, He0OXORMMOII [i/Ist
noTpebuTeNelt yeuyr;

6) nHPOPMALNIO O pe3y/IbTATAX OLEHKN KaueCTBa PAbOTHI yIPEXKIEHIMIL, Peli-
TUHTU UX OEATCTIbHOCTU;

B) IIpenIOXEeHNA 06 YyAydqIeHnM Ka4eCcTBa X NeATEIbHOCTIU.

3. OpraHmsanuy, oKas3bIBaloLVe COLMAIbHbIE YCIYTU B chepe GUMUECKON
KyZIbTYypbl I CIIOpTA:

3.1. ObecreunBaOT OTKPBITOCTD U HOCTYIIHOCTD MH(POPMALUIL /51 OPTaHNU3a-
LUV ¥ TIPOBEfIEHNsI He3aBUCUMOI OLIEHKY KadecTBa PabOTHI MO IIPEFOCTaBIEHIO
YCIIyT HaceTIeHUIO.

3.2. PasmenraioT Ha oUIMaTIbHOM CaliTe OpraHusanyy B ceTu VIHTepHeT pe-
3y/IBTAThI CBOEIT PAabOTBI, pe3y/IbTAaThl OOIIECTBEHHOTO MHEHMS O KaueCcTBe paboThl
Oopranmsanumn, peI/uITI/IHI‘I/[ AEATENIbHOCTY OpraHn3annmn.

3.3. PaccMaTpuBaloT pe3y/IbTaThl OLEHKM KadecTBa pabOThI OpraHM3aluil U
paspabaThIBAIOT MEPBI 10 YIYYIIEeHNI0 Ka4eCTBA PAOOTHI yIPeKAeHN.

4. OpraHbl MCIOTHUTENTbHON BIACTH B 0OmacTy (pMSMUIECKONl KyIbTYphI U
criopra cy6bexToB Poccuiickort Pegeparum, opranbl MECTHOTO CAaMOYIIPABIeHISE:

4.1. Oxa3pIBAIOT COfEIICTBIE U MOAAePXKy ObmecTBeHHBIM coBeTaM, Ob1e-
CTBEHHBIM OIlepaTopaM IpU OpraHU3alMM pabOThI 110 He3aBYCUMOI OLIeHKe Kade-
CTBa pabOTHI OpPraHM3aIVIT, OKA3bIBAIOLINX COLVIATIbHDIE YCIYTU B chepe dusnde-
CKOJ1 KyJIbTYPBbI U CIIOPTA.

4.2. Pazmemator Ha ouIaIbHOM caliTe B ceTu VIHTepHeT MHPOPMALVIO O
mesirenbHOCTH Ob1IecTBeHHOrO coBeta, OOIeCTBEHHOrO OIepaTopa, pe3ynbTaTax
001IIeCTBEHHOTO MHEHVSI O KayeCcTBe PAbOTHI OPraHM3aLil, PEIITUHIN [JesTebHO-
CTU OpTaHM3aLIA.

4.3. PaccMaTpMBaOT BO3MOXXHOCTD TIOOIPEHNA OPraHU3aLMIi, OIIPe/le/IEHHbIX
JIyqIIMMMI 110 TOraM pe];'[TI/IHI‘a.

4.4. Pa3pabaThIBAlOT MEPONPUATHSL IO YAYUIIEHNIO KaIeCTBA PabOTHI OPraHu-
3Ll ¢ y9eTOM MHeHMs 1 Ipenoxennit ObiecTBeHHOro coBeTa, O61eCTBEHHO-
ro oIlepaTopa 1 MHGOPMMPYET 001IeCTBEHHOCTD O XOfIe MX pean3aliiy ¢ pa3Mellle-
HYIeM JIaHHOII MHbOopManuy B ceTu VIHTepHeT.
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5. [TeproOAMIHOCTD U STAIIBI OLIEHKM Ka4eCTBa pabOThI OpPraHM3aLNIl, OKa3bIBa-
IOLIMX COLVIAJIbHBIE YOIy B cpepe PpuandecKoil KyIbTyphl I CIIOpTa:

5.1. Ouenka KadecTBa pabOTHI OPraHM3AINIT, OKA3BIBAIOIINX COLMATbHbBIE yc-
yri B cepe pr3NIecKoli Ky/IbTyphl U CIOPTA, X PEITMHIOBaHNe YKa3aHHBIX Opra-
HM3ALVI IPOXOAUT €KETOgHO.

5.1. Dramel 1 cofiepKaHue paboT 10 OLEHKE U PeMTHHIOBAHMIIO:

5.1.1. ®opMupoBaHue NePeYHs OPraHU3alNii, yYaCTBYIOUUX B CHICTEME He3a-
BUCUMOI OLIEHK! Ka4yeCTBa.

5.1.2. C6op u 0606111eHNEe MHGOPMALIUY O KAIeCTBE PabOTHI OPraHM3ALNIL.

5.1.3. DopmupoBaHye PeNTHHIOB KauecTBa PabOThl OpPraHM3aIMil.

5.1.4. ObuiecTBeHHOE OOCY>KIeHNE PE3yIbTATOB OLEHKN KadecTBa paboTsl Op-
TraHM3aI NI,

5.1.5. IToxroToBKa MpeiIo>KeHNIi 10 MOBBIIIEHNIO KayecTBa paboThl OpraHu-
3aluii ¥ IpeNCTaBJIeHNe UX B a[IpeC 3alHTEPECOBAHHBIX OPTaHM3ALINIA U BEOMCTB.

6. B xauecTBe MH(POPMALMOHHOI 6a3bI I OCHOBBI J/L1 IIPOBEJCHIA He3aBUCHU-
MOIT OLIEHKI KaueCTBa pabOThI OPraHU3aLNIl, OKA3bIBAIOLIX COLMA/IbHbIE YCIIYTY B
cdepe PpusndecKoit KyIbTyphl I CIIOPTA, UCIIOIb3YIOTCA:

— HIaHHbIe (effepanbHOrO CTATUCTNIECKOro Habmofenns no popmam 5-OK u
3-ADK;

— JIOTIONTHUTENIbHBIE CBEJIeHNA, IPENOCTaBIAeMbleé OpraHM3alMAMU B COOT-
BETCTBUM C KPUTEPVUSMI U MMOKa3aTemssMu 3PpPeKTUBHOCTI pabOThI OPraHM3aINi
cormacHo myHKTaMm 1, 2 paspena III HacTOAMMX METOAMYECKMX PEKOMEH/IAIIA;

— mHbOpMaILyA U CBeleHNs, pa3MellleHHble Ha CaiiTe OpraHM3alVM B CETU
MutepHer;

— nHOPMALVISL M CBEEHsI, IIOJIyYeHHbIE B XO/le M3y4IeHsI 001I[eCTBeHHOTO
MHEHMSI I MOHUTOPMHTA [JeATe/IbHOCTU OpraHU3aLuii.

6.1. lanHble defepaybHOTO CTATUCTIYECKOTo HabmoneHns no popmam 5-OK
u 3-ADK, a Taxxe CBelleHNUs B COOTBETCTBUY C KPUTEPUAMM U ITOKa3aTenssMu a¢-
(deKTMBHOCTY pabOTHI OPraHM3ALNIL COIIACHO ITyHKTaM 1, 2 paspena III HacToAIMX
METOIMYECKUX PEKOMEHALNII IPEeCTAB/IAIOTCA:

— JEeTCKO-IOHOIIEeCKMMY CIOPTUBHBIMM IIKOJAMM U CIIeLMAIN3MPOBaHHBI-
MM J€TCKO-IOHOIIECKMMM IIKO/IaMM ONVMMIIMIICKOTO pe3epBa HE3aBMCUMO OT MX
OpraHMU3AI[IOHHO-TIPABOBHIX (GopM 1 POPM COOCTBEHHOCTH, MMEIOIVIMIU CTATYC
IOPUAMYECKOTO JIMIA, PaflOHHBIM (TOPOJCKIM) OpraHaM yIpaBlIeHNA QU3IIecKoil
KY/IBTYpPOIL U CHOPTOM, OpTraHaM MECTHOT'O CaMOYIIPaBJIeHNA MyHVUIINIIA/IbHBIX 00-
Pa3sOBaHMIL: IIOCE/IEHNIT, MYHULAIIA/IbHBIX PAJIOHOB, TOPOJCKIUX OKPYTOB BbILIECTO-
Alell opraHusanyy (BegoMCTBY) IO IOAYMHEHHOCTH O 15 AHBaps [OC/Ie OTYeTHO-
TO Ieproya;

— palloHHBIMU (TOPOICKUMIL) OpTaHAMM YIIpaBIeHNA pU3NIeCKOIT KyIbTyPOi
¥ CIIOPTOM, OPraHaMI MECTHOTO CaMOYIIPaB/IeHNsI MyHUI[UIIATbHBIX 00pa30BaHMil:
IIOCEe/IEHNI, MyHUIIMITAJIbHBIX PaliOHOB, TOPOJICKMX OKPYTOB OPraHy MCIIOTHUTENb-
HoI1 BiacTu cybbexta Poccnitckoit Pepeparum B 06/mactyt GUsMIECKOI KyIbTYPBI I
cropTa 1o 25 gHBaps IOC/Ie OTYETHOTO NEPUOAA;
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— OpraHaMy VICIIOTHUTEIBHO BIACT B 06mMacTy (pusmdecKoil KymIbTypbl 1
criopta cyb6bekra Poccuiickoit @epepannu B MuHucTepcTBo criopra Poccnmitckoin
Depepanyu B cpok o 10 despans.

6.2. ITocrte monmy4enust n 06paborkn popm 5-OK, 3-ADK u gomomHnTebHbIX
CBeJIeHUII B COOTBETCTBUU C KPUTEPUMI U HOKaszarensimu adexTnBHOCTM pabo-
ThI OpTaHM3alMii COIIACHO IyHKTaM 1, 2 paspena III HacTOAIMX METOAMYECKMX
PEeKOMeH/AINIT JaHHBIE CBefleHNsl B 0000IeHHOM Bufe Hampasysiorcs B Obie-
cTBeHHBbIe cOBeThl, OOIIeCTBEHHBIM OIIEPAaTOPAM COOTBETCTBYIOLIETO YPOBHSI /IS
opraHusaruy paboThl U MCIIONb30BAHNS IIPY OLIEHKe KaueCcTBa PaboThI OpraHmsa-
IVIJ1, OKA3bIBAIOLIVX COLMa/IbHbIE YCIYTH.

6.3. MouutopuHr, c6op n 0600611eHIe CBEIEHMIT, pa3MeIeHHBIX Ha CaliTax op-
raHM3aluil B ceTy VIHTepHeT, n3ydeHye oO1eCTBEHHOTO MHEHV Y eATeIbHOCTI
opraHusaruit mpoBogutcst OOIIeCTBEHHBIM COBETOM, O0IeCTBEHHBIM OIIEPATOPOM
CaMOCTOSATE/IbHO, IPY OpPraHM3AlMOHHON, MH(MOPMAIVOHHON ¥ MeTORNYeCKON
HOJifiep>KKe OPraHOB MCIIONHUTE/IbHOM BIACTU M OPIaHOB MECTHOTO CaMOYIIpaBJIe-
HYIS1 COOTBETCTBYIOLEIO YPOBHA.

IT1. Kpurepunu, mokasarteny u cucteMa oneHku 3¢ pexkTnBHOCTI
IeATeTbHOCTY OPTaHNU3ALMIT, 0Ka3bIBAIOINX COLVIATbHBIE YCTYTH
B cepe Ppu3MIecKOil KyIbTYPhI U CIIOPTA

1. Kputepun kadectBa pabOThI OPraHU3ALMIT XapaKTePU3YIOT JOCTYIIHOCTD 1
HOMHOTY MHGOPMALMK 06 OPraHM3ALUY 1 MOPSIAKe IPefOCTABIEHNs YCIyT, KOM-
(G OpTHOCTD yCIOBNUIL, B KOTOPBIX HAXOANUTCS TPAXKAAHNUH, IIPU OKa3aHUN €My YCIIYT,
BpeMsI OXXMAAHMA B OUepefu IpU IOTyIeHNN YCIyL, KYAbTYPy 0OCIy>XUBaHUA U
nepcoHana (OTKPbITOCTD, BEK/IMBOCTD U KOMIIETEHTHOCTb PAOOTHUKOB) I OL[eHN-
BAIOTCS B COOTBETCTBUY C [OKA3aTe/LIMI, YTBEepXKAeHHbIMY OOIeCTBEHHBIM COBe-
ToM, OO611[eCTBEHHBIM OIIEPaTOPOM.

2. ITokasaTenu OLleHKM Ka4eCTBa JesATeIbHOCTY OPraHN3aLNII OXBAaThIBAIOT BCE
K/II04YeBBble Cepbl JesATeTbHOCTI OPTaHN3ALNY U Ie/IATCA Ha 1B TPYIIIIBL:

1 rpymnma — mokasaresny, XapaKTepy3yIolilie Ka4yeCTBO OKa3aHNUsA OpraHM3aln-
€ll COLMa/IbHbIX YCIIYT;

2 TpymIa — IO0Ka3aTe/ln, XapaKTepU3yolliye pe3y/IbTaTUBHOCTb OKa3aHMA Op-
TaHU3aIyell COIMATbHBIX YCIIYT.

2.1. ITokasatenu, XapaKTepu3yIouye Ka4eCTBO OKa3aHNsA OpraHU3alyeN COLy-
A/IbHBIX YC/IYT, ¥ METOIMKA pacdeTa:

2.1.1. Yncno o60CHOBaHHBIX JKa/o0 IIOTydaTenell yClIyr Ha KauyeCcTBO YCIYT,
[IPEeJOCTABIEHHBIX OpraHusanyest (eguHniy xanob):

49, = K>1< x K,
re:
K, — K01-BO 060CHOBaHHBIX IIOJTyYEHHBIX XKaI00 3a FOJ Ha Ka4eCTBO YC/IyT;

K
K — koaddunment sHaunmoctn K = -1.
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2.1.2. KonyecTBO 3aperncTpupOBaHHBIX C/Ty4aeB TpaBMaTi3Ma (eIMHUILL CITy-
YaeB):

9, =K, xK,
rze:
K, — KO/-BO 3aperncTpupoBaHHbIX CTy4aeB TPaBMATU3Ma 3a TOfl;
K — xoapdunuent sHaunmoctn K = -1.

2.1.3. JJonsa mMTaTHBIX TPEHEPOB-IIPENOfaBaTeiell ¥ MHCTPYKTOPOB, MMEIOLMX
IePBYIO VI BBICUIYIO KBA/IM(UKALNOHHYIO KAaTErOPMIO, OT OOIIero KOIMIecTBa
LITAaTHBIX TPEHEPOB-IIPEIIOJaBaTe/IeN U UHCTPYKTOPOB:

rhe:

ol KO/IYECTBO TPEHEPOB-TIPEIIofaBaTeel ¥ MHCTPYKTOPOB B IITaTe
YUPEXKHeHNs, MMEWIIMX I[IePBYI0 M BBICLIYI0 KATETOPUI, B TORY, CIEAYIOLIEM 32
6a30BbIM;

T,,, — obllee KOMMYECTBO TPEHEPOB-IPeINojjaBaTesNeil U MHCTPYKTOPOB B IITa-
Te YUPEX/EHNS B TOMLY, CTIEAYIOLEM 3a 6a30BbIM;

T . — KOMMYeCTBO TPEHEepOB-TPENofaBaTeNell U MHCTPYKTOPOB B INTaTe y4-
PEXJeHNs MMEIOIVX IIEPBYIO U BBICIIYIO KaTeropuu, B 6a30BOM TOLY;

T, — obmiee KONM4eCTBO TPEHEPOB-IIPEIIOfjaBaTe/Iell i MHCTPYKTOPOB B ITaTe
yuIpexeHust, B 6a30BOM TOfY.

2.1.4. [lons feHeXHBIX CPeICTB, IOTPAYEHHbIX Ha MaTepUaIbHO-TEXHIYECKOE
obecredeHIe yIpex ieHs, OT OOIUX PacXof0B Ha COflep>KaHMe CIIOPT IIKOJIBL:
3

MT06+1

rae:
g1 — PACXONIBI YUPE@X/IeHNA Ha MaTepua/lbHO TeXHMYecKoe obecredenne
B TOZY, C/IefyoleM 3a 6a30BbIM;
3 ., — PacXozibl Ha Cofiep)KaHNe YIPEeXIEHNA B TOMTY, CTIe[yIoIeM 3a 6a30BbIM;
3 .. — PacXombl yUpeX/ieHMs Ha MaTepMaabHO TeXHMYeCKoe obecredenne B
6a30BOM TrOfY;
3 , — PAacXofibl Ha CoflepyKaHMe YIPEK/IeHNsA B 6a30BOM TOTTY.

2.2. Pe3ynbTaTMBHOCTD (KOHEeYHbII pesyanaT) OKa3aHMA OpTaHM3aLyeN COLM-
aJIbHBIX YC/IYT ¥ METO/IMKA pacyeTa:
2.2.1. COXpaHHOCTb KOHTUHT€HTa (IeT0BeK):



43=43, /Y3, e

6

LIS 6+1
3a 6a30BBIM;
43 ¢ — YMCIIEHHOCTb 3aHUMAIOIUXCA B yIPEXIEHNN B 6a3oBoM ropy.

— YJC/IEHHOCTb 3aHMMAIOIUXCA B YYPEXAEHNUM B TOAY, CTIefy0IeM

2.2.2. Jons o6ydamoluxcsa, BOCOUTAaHHNKOB, [IOTy4YMBIINX CIOPTUBHBIA pa3-
psn, cioptuBHOe 3BaHue (%):

P=P /P

6+1 6>

P .., — KONMMYeCTBO NPUCBOEHHBIX PAa3PAZIOB B IOy, CIEAYIONIEM 3a 6a30BbIM;

P . — KonmM4ecTBO NPUCBOEHHBIX Pa3psA/I0B B 6a30BOM rojy.

3. O6umit — MTOTOBBIT GAJUT [/IsT OPTaHU3ALNN PACCINTHIBAETCS KaK cymMma
BCeX 3HAYEHUI II0Ka3aTe/Iell OLEHKN NesTeIbHOCTI.

3.1. Ha ocHOBaHMM TONy4E€HHOTO pe3ynbTaTa OpPraHM3alMy IIPUCBAaNBAETCA
COOTBETCTBYIOLlee MECTO B PETMHIe OpPraHM3aIVIl, IPUHABIINX JOOPOBOIbHOE
ydJacTye B CHCTeMe PETMHIOBAaHMA MM OXBAaYEHHBIX MEPaMI HE3aBMCUMON 3KC-
IIEPTHOM OLL€HKM.

3.2. PeitTyHrOBaHMe UAET HPSIMO IIPOIOPLVOHATBHO UTOTOBOMY Oaiy, T.e.
4eM Gorbie 061t 6amt, TeM 60jIee BBICOKOE MECTO 3aHIMAET YIpeXeHne B 00-
LIEM PENTUHTE.

3.3. B cBs13u ¢ pasmuumsaMu B 00eCIIe4eHHOCTI pecypcamu ClesyeT GopMupo-
BaTh HECKO/IBKO PETUHIOB J/I YYPEXXIEHMUI Pas/IMYHbIX YPOBHEN:

— ¢enepanbHble YIPEXKJECHIL;

— perMOHaIbHbIE YYPEXKTEHN;

— MYHUIMIA/TbHbIE TOPOJICKIE YIPEXTECHN;

— CeNIbCKM€ MYHMIIMITA/IbHBIE YYPEXKJEHNA.

3.4. JIna y4pexyieHnil afanTUBHON PpU3NIeCKO KYIbTYPBL U CIIOPTa COCTAB-
JIAETCA CBOM PENITUHT C pa3fie/ieHeM 110 NPYHAJIEKHOCTH.

IV. Vicnonb3oBaHue peKOMeH Al

1. MeTomyeckye peKOMEHIALUY MOTYT ObITb MCIIONb30BaHBL:

— IIpU IIPOBEJEHNM CaMOOLIEHKM OPTaHM3alyii, OKa3bIBAIOLUIMX COLMA/IbHbIE
ycnyru B cepe GpusnuecKoit KyIbTYphL I CIIOPTa;

— st GOpMUPOBAHYS MTYOINYHONM OTYETHOCTY OPTAHU3ALINIL, OKA3bIBAIOIIINX
counajbHble YCIyru B cepe GpuandecKkoit KyIbTYPhL 1 CIIOPTa;

— mpu HpoBefeHMM HePMHAHCOBOTO ayfuUTa [EATENbHOCTY OpPraHU3ALNI,
OKa3bIBAIOIINX COLMAIbHBIE YCIYTY B Chepe Ppr3ndecKort KyIbTyphl i CIIOPTa;

— HOATOTOBKE 0OOCHOBAHHBIX IOJINTUYECKNX 1 YIIPABIEHIECKUX PEIIeHNIT B
OTHOILIECHNY OpTaHM3aLMll, OKa3bIBAIOLINMX COLMANbHBIe YCIyrn B chepe dusnde-
CKOII KY/IBTYPBL U CIIOPTA, ONTHMU3ALUY U MOJEPHU3ALINY [IPOL[ECCOB B cepe He-
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ATENPHOCTY YKA3aHHBIX OPraHM3aLNIL, B TOM YNC/Ie [IPYU pacIpefie/leHny OIoKeT-
HBIX CPEJICTB;

— i GpopMMpoBaHMs OTKPBITOI CHCTEMBI B3aMMOJENCTBYS OpraHM3aLINit,
OKa3bIBAIOIINX COL[Ma/IbHbIE YCIYTH B cepe GU3NIecKOl KyIbTYpbI M CIIOPTa, C 3a-
VHTEPECOBAaHHBIMM CTOPOHAMII;

— 1A paspaboTKy, peajm3ayi, OLeHKN U 00ecliedeH s BBICOKOIO Ka4ecTBa
VICTIOJTHEHVA TIPOTPaMM, HA/TbHENIIETO COBEPLUIEHCTBOBAHMA [E€ATEIBHOCTY Opra-
HY3aLMiI, OKa3bIBAIOIIVX COLMAJIbHbIE YCIYTU B cepe PpU3NIecKol KyIbTyphl U
cropra.
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MCTOHI/I‘ICCKI/IC PE€KOMEHTALINN
I1O IPOBEJCHUTIO He3aBUCUMOI OIICHKMU Ka4Ye€cCTBa
OKa3aHNA yOIYyT MEAUINIVTHCKUMU OpraHu3anmamMmmn !

I. O61e MonoKeHusa

1. Hacrosmue MeTopmdeckne peKOMEHJAIVN TTOATOTOBIECHDLI B IENIAX pea-
nmmsarnuu crarbu 79.1 OemepanpHoro 3akona ot 21 Hos6ps 2011 . N 323-03 «O6
OCHOBaxX OXpaHbI 3/0pOBbs rpaxaan B Poccuitckoit @epeparym» (nanee — Depe-
panbHblt 3akoH N 323-D3) n mynkra 4(1) mraHa MepoIpuATHii 10 GOpMIPOBAHIIO
He3aBMCHMMOI CHCTEMBI OLIEHKY KadeCTBa PabOoThI OPraHM3aINiT, OKa3bIBAOIINX CO-
LuanbHble YCIyTu, Ha 2013 — 2015 roppl, yTBep>XneHHOro pacnopspkenueM ITpasu-
tenbcTBa Poccutickoit @enepaunu ot 30 mapra 2013 1. N 487-p.

2. HeszaBucmmas oljeHKa KauecTBa OKa3aHMA YOTYyT MEAUIIHCKMY OPraHn3a-
LVSIMM SIBISIETCSI OfHOM 13 GOPM 06I1[eCTBEHHOTO KOHTPOJIS U IPOBOAUTCS B LETISIX
IpefOoCTaB/IeHNsA IpaKiaHaM MH(OpMaLuy 0 KadyeCTBe OKa3aHMA YCIYT MeILINH-
CKUMU OPTAaHU3ALAMI, @ TAKXKe B I[e/IAX IOBBIIIEHNA Ka4eCTBa UX JIeATeTbHOCTI.

3. Opranmsanys 1 poBefieHNe He3aBJMICHMOII OIIeHKM) KaueCTBa OKa3aHMA yc-
YT MEJUIIVHCKVMY OPTaHM3ALNAMI OCYLIeCTBIIAETCA B COOTBETCTBUI CO CTAThe
79.1 ®epepanpHoro 3akoHa N 323-D3 11 MpoBOANTCA He Yallle OHOTO pa3a B TO U
He peke OJHOTO pa3a B TP TOfa.

4. Ilpu mpoBefeHNy He3aBJMICMMOI OIIeHKM KadeCTBa OKa3aHWUA YCIYyT Memu-
IVHCKUMM OPTaHM3ALAMN UCTIONb3yeTcA 00IenoCTynHas MHGOPMALUA O M-
LMHCKMX OpraHMU3alysIX, pasMeljaeMasi, B TOM YUCTIe, B OpMe OTKPBITBIX JJaHHBIX.

5. Cormacho cratbe 79.1 @enepanbHoro 3akoHa N 323-03 He3aBuCHMAas OLEH-
Ka KauyecTBa OKa3aHMA YCIYT MEAVMLMHCKMMM OPraHM3ALMAMMU IIpefycMaTpUBaeT
OLIEHKY YC/IOBUIT OKa3aHVsI YCIYT MO TAKMM OOLIMM KPUTEPVSIM, KaK OTKPBITOCTD
U IOCTYITHOCTD MHGOPMALIUY O MEAMIIMHCKOI OpraHmM3anuy; KoMpopTHOCTD yCIIo-
BIIT TIPeOCTaB/IeHN MEIVIMHCKUX YCIYT U JOCTYIHOCTb MX HONTYYeHUs; BpeMs
OXUJAHNUA IPEJOCTABICHN MEIVMIIMHCKON YCIyTH; JOOPOXKeNIaTeTbHOCTD, BEX/IU-
BOCTb, KOMIIETEHTHOCTb paOOTHIKOB MeIMLIMHCKOI OpraHU3alNI; YAOBIeTBOPEH-
HOCTb OKa3aHHBIMM YCTyTaMIL.

IToxasareny, XxapakTepusyolyye obmuue KpUTepuy OLEHKM KadeCTBa OKasa-
HUA YOTYT MEIVIVHCKMMY OPTaHM3AIUAMY, B OTHOIIEHNM KOTOPBIX IPOBOIMUTCS
He3aBUCMMas OLEHKA, YTBeP)K/JeHbI NIPUKa30M MMHNCTEPCTBA 3[paBOOXPaHEHNA
Poccmiickoit epepannu ot 28 Hosi6pst 2014 . N 7871 «O6 yTBepXgeHNN mMOKa-
3aTesleil, XapaKTepU3YIOIUX o0mye KPUTepUM OLIEHKM KauecTBa OKAa3aHUA YCIIyT
MeVIVHCKUMY OpPTraHU3anysIMMU» (3aperucTpupoBaH MUHUCTEPCTBOM OCTULINN
Poccuiickoit @eneparym 22 nekabps 2014 r., peructparmonssit N 35321) (manee —
npuka3 Munsgpasa Poccun N 787H).

1 YTBepx/ieHbI IpuKasoM MuHmcTepcTBa 3apaBooxpanenus Poccuiickoit Geneparyn ot 14 mas 2015 1. Ne
240
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6. HesaBucruMas orieHKa Ka4eCcTBa OKa3aHMA YCIYT MEAVIIMHCKYMY OpraHu3a-
IVIAAMM IIPOBOJMTCA B 00s3aTe/IbHOM IOPALKe B OTHOLIEHVM MEJVIIMHCKNX Opra-
HIU3alNI, YIaCTBYIOIIMX B peanyusaly IPOrpaMMbl FOCYHapCTBEHHBIX IapaHTUI
6eCIUTaTHOTrO OKa3aHNUA IpaKAaHaM MeIVMIIMHCKOI IIOMOIIN, He3aBUCHMO OT UX Be-
TOMCTBEHHOII IPUHAISKHOCTY ¥ GOPMBI COOCTBEHHOCTIH.

7. VIndopmarysi, mpegocTaBieHne KOTOPOII SIB/SIETCS 00s3aTeIbHBIM B CO-
OTBETCTBUM C 3aKoHopaTenbcTBOM Poccmiickoit @epmepanum, pasMeliaercsa B
MH(POPMaLVIOHHO-TE/ICKOMMYHIKALMOHHO ceTn «VIHTepHeT» (majee — ceTb
«VIHTEpHET») B COOTBETCTBUU C TPEOOBAHMAMI K €€ COfepXKaHmio 1 Gopme mpemo-
CTaBJIeHNA, YTBEP)KeHHBIMM IIpMKasoM Munaapasa Poccun ot 30 fexabps 2014 .
N 956H «O6 undpopmannu, HeOOXOAMMOIL Il MIPOBENEHVsI HE3aBUCUMOI OLleHKI
KadeCcTBA OKA3aHUS YCIYT MEAMIMHCKMMIY OPTaHM3AUVSAMIY, U TPEOOBAHIIX K CO-
Tep>aHuIo 1 popMe IpefoCcTaBIeHNnA MHPOPMALVIN O JeATeTbHOCTY MEeIUIIMHCKIX
OpraHmM3aluii, pa3MelraeMoil Ha opMUIMaIbHbIX caliTax MuHUCTEpCTBa 3paBoOOX-
panenust Poccuitckoit Pefepanyn, OpraHoB TOCYAAPCTBEHHON BIACTU CYOBEKTOB
Poccmiickoit ®@enepanyuy, OpraHOB MECTHOTO CAaMOYIPAB/IE€HMUA VM MENMIIMHCKMUX
opraHmsanuii B MHGOPMALMOHHO-TeJIeKOMMYHUKAIIVIOHHOI ceTn «VIHTepHeT» (3a-
pernctpuposad MunncrepcrBoM octunyu Poccmiickoit @epepanyy 20 despansa
2015 r., perucrpanuonssli N 36153) (manee coOTBeTCTBeHHO — IIpuKa3 MuH3gpa-
Ba Poccun N 956H, opurianbHble CaifThl):

Ha opunmaabHOM caiite Muuaapasa Poccum;

Ha oQMIMa/JIbHBIX CaliTaX OPraHOB FOCYHAPCTBEHHON BIAcTy Cy6bekToB Poc-
cniickoit @epepanyu B chepe 0OXpaHbI 3[0POBbS;

Ha o(pMIVaIbHBIX CalITaX OPraHOB MECTHOTO CAMOYIIPaBJICHNA;

Ha 0pUIMAIbHBIX CaliTaX MEJUIIMHCKIX OPraHn3alnil.

8. CocTaB MHpOpPMALUY O pe3yabTaTaX He3aBUCHMMON OLEHK) KadyecTBa OKa-
3aHUA YOIYT MeIUIVHCKVMY OPraHM3aLMAMY 1 IOPAJOK ee pasMelljeHus Ha odu-
IVIaJIbHOM cajiTe [JIA pasMelljeHusA MHPOPMAaLM O TOCYIapCTBEHHBIX U MYHMLIU-
HaJIbHBIX YYPEXJeHNAX Www.bus.gov.ru B coorBeTcTBUM ¢ DefiepaIbHbIM 3aKOHOM
or 12 auBapsa 1996 . N 7-®3 «O HeKoMMepYeCKMX OpPTaHM3aIVAX» M IPUKA30M
MunucrepcrBa ¢punancos Poccuiickoit @egeparyn ot 21 nionst 2011 . N 86 «O6
YTBEpXK/IeHIN TIOPAfIKa IpefoCTaBIeHNA NHPOPMaLM FOCYIapCTBEHHBIM (MYHH-
LVITa/IbHBIM) YYpeXIeHNeM, ee pasMelleHIsA Ha O(UIMaTbHOM caiiTe B ceTn VIH-
TepHET U BefleHNA YKa3aHHOTO CaiiTa» OLpefe/A0Tcse MUHICTepCTBOM (DMHAHCOB
Poccniickoit @epepanuu (dactpb 13 crarbu 79.1 Gepepanbroro 3akona N 323-D3).

I1. Opranmsauml nu IIPOBCIICHI/IG He3aBUCUMON OII€CHKHN KaYyeCTBa
OKa3aHusA YCJIYI‘ MEINIMHCKNIMMU OPI‘aHI/ISaHI/I}IMI/I
9. B memsax obecneveHust eOMHBIX MOAXOLNOB M TPeOOBAHMIT K MIPOBELEHINIO
HE3aBMCUMOJ OLIEHKM KadyecTBa OKa3aHWUsA YCIyT MENMUMHCKMMM OpraHM3alusd-

My MuHUCTepCTBOM 3[paBooxpaHeHms Poccuiickort ®emeparum, opraHaMm ro-
cymapcTBeHHOI Bractn cybpexroB Poccuiickoit Gegmeparun, opraHamMy MeCTHOTO
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caMoympaB/ieHns (fasee — YIOTHOMOYEHHBbIE OPTaHBI) CO3FAIOTCS YCIOBUS IS
OpraHM3aLUy ¥ IPOBELEHNU He3aBUCYMOIL OLIEHKM KadecTBa OKa3aHWUsA YCIyT Me-
IULMHCKUMM OPraHU3aIVIsIMIA.

10. B cooTBeTCTBUM C IyHKTaMu 2, 3, 6 yactu 4 cratbu 79.1 QemepanbHOro
3akoHa N 323-03 ynonHoMO4YeHHbIe OpraHbl GOPMUPYIOT 00IeCTBEHHBIE COBETDI
10 MPOBEIeHII0 He3aBICYMOIL OLIEHKY KadeCTBa OKasaHMsl YCIYT MeOMIMHCKUMMU
OpTaHM3ALMAMM U YTBEP)KJAI0T COOTBETCTBYIOLNE ITOMOXKEHVST O HUX WM BO3/Ia-
raloT QYHKLMY [0 IPOBENEHMIO He3aBIMCUMOI OLIEHKM KauecTBA OKa3aHMs YCIyT
MEUIVHCKYIMIU OPTaHM3alMsAMY Ha CYLIECTBYIOLE PV 3TUX YIIOTHOMOYEHHbBIX
opraHax o01ecTBEeHHbIE COBETHI (fjasiee — 0OILeCTBEHHbIE COBETDI).

Tak, B cOOTBETCTBMU ¢ ITONOXKeHeM 06 OOIiecTBeHHOM coBeTe mpy MuHm-
cTepcTBe 3hpaBooxpaHeHus Poccuiickoit Pemepanyy GyHKINM 10 OPTaHM3ALUN
U IPOBEMIEHNMIO He3aBJICUMOJI OLIEHKV Ka4ecTBa OKa3aHNsS YCIyr MeOMIMHCKUMMU
OpTaHM3ALAMM, YYaCTBYOLVMM B peanusalyyi IPOrpaMMBbl TOCYHApCTBEHHBIX
rapaHTMil 6eCIIaTHOTO OKa3aHVsI IPaKAaHaM MeIMUI[MHCKON IIOMOIIM, BO3/IO)KEHDI
Ha O611iecTBeHHBII coBeT npy MuHMCTepCTBe 3apaBooxpanenns Poccuiickoit Qe-
mepauyyu (mpukas MuHmcTepcTBa 3gpaBooxpanenus Poccuiickoit Oegepanny ot 12
okTs16ps1 2013 1. N 736).

11. B mensx cosmaHus YCIOBMIL [/l OpPraHM3alVM IPOBENEHMs He3aBUCK-
MOJI OLIEHKM Ka4ecTBa OKa3aHVs YCIYT MEMLVMHCKUMIU OPTaHM3ALAMY OpTraHbI
TOCYHapCTBEHHOI BracTu cy6bekToB Poccmitckoit Penepanyn B chepe oxpaHbl
340pPOBbsI Ha OCHOBAHMY IIePeYHs MEAMUIMHCKIX OPTaHU3aLNil, YTBEPXKIEHHOTO B
paMKax TeppUTOPMATbHON IPOrpPaMMBL TOCYAAPCTBEHHBIX FapaHTMIl OeCIIaTHOTO
OKa3aHUs IPaXkjaHaM MeVILIMHCKOI TOMOIIY, eXXKerofHo Ko 1 ¢eBpans Tekyuiero
rofa Hampas/sA0T B O6IecTBEeHHBIN cOBET Npy MUHICTEPCTBE 34paBOOXpaHeHs
Poccuiickoit @efepariuy 1 B COOTBETCTBYIOLNE OOIeCTBEHHbIE COBETbI CBEIEHS
0 MeIMIMHCKUX OPraHM3alVsX, YIACTBYIOLINX B peanusalyyl TeppUTOPUaNIbHOIN
IIPOrpaMMBbI TOCYAAPCTBEHHBIX TapaHTUII OeCIIaTHOTO OKa3aHUs IpaXgaHaM Me-
IMLMHCKON IOMOLIY Ha TEKYLINIt TOf, 110 popMe cormacHo npunoxxenuio N 1 (manee
— CBefIeHMs 0 MEAMIVHCKUX OPTaHM3ALIAX).

12. ObuiecTBeHHbIE COBETBI C YYETOM 00513aTe/IbHOIO IPOBEEHNUS He3aBUCH-
MOJI OLIEHK) KauyeCTBa OKa3aHUsA YCIYT MEAUIMHCKMMY OPTaHM3aLMsAMY B KaX/0M
MEJMIIVHCKOII OpraHM3ayy He peXke OFHOTO pasa B TPM TOfA U He Yallje OFHOTO
pasa B rofj Ha OCHOBAHWM II€PEYHs MEAVLIMHCKMX OPraHM3alNil, YTBEP>KIAEHHOIO
B paMKax TeppPUTOPMANBHOI MPOrpaMMbl TOCYFAPCTBEHHBIX TapaHTMil OecIuiat-
HOTO OKa3aHVs IPaKHaHaM MeIMI[MHCKON ITOMOIIM, ¥ CBEEHMI O MEMIIVIHCKIIA
OpTaHM3ALNAX, YTBEPXKAAIOT ITepedeHb MEAMUIMHCKIX OpTaHN3aliii, B OTHOIICHUN
KOTOPBIX OyZeT MPOBOAMUTHCS He3aBUCUMAs OLfeHKa KauyeCTBa OKasaHMs YCIYT Me-
DULMHCKUMM OPraHM3alVisIMU B TeKyILeM rofy. JJaHHBI IepedeHb pa3MeIaeTcs
Ha 0(UIIMANTbHBIX CaliTaX YIOTHOMOYEHHBIX OPTAHOB.

13. B mensx obecredeHns: TeXHNYECKOI BOSMOXKHOCTY BBIPXKEHMsI TIAL[MIeHTa-
ML MHEHMIT O Ka4eCTBe OKa3aHNUsA YCIyT MeUIIMHCKYMI OPTaHN3aLMAMMY, YIaCTBY-
IOLIMMY B peanu3aliyl IporpaMMbl TOCYAAPCTBEHHBIX TapaHTUII 6eCIIIaTHOTO OKa-
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3aHUA IpaXklaHaM MEMIIVHCKON IIOMOIY, YTIIOTHOMOYEeHHbIE OPTaHbl Pa3MelaloT
Ha cBOMX o(umImanbHBIX caitax B cetu «VIHTepHeT» U Ha caiTax MeQVIIMHCKUX
OpraHM3alMil aHKETY JI/I OLIEHKM KadeCTBAa OKa3aHMA YCIYyT MEIVIIMHCKMMM Op-
ranusanusamu (npunoxerve N 2 n npunoxkenne N 3 K HacTosAmMUM MeToadecKnm
PEeKOMEeHJALNAM) B BUJie MHTEPaKTUBHOI (POPMBL.

ITpu sTom o/KHA 00ecIeYBaThCA BOSMOXKHOCTD 3aIIOJTHEHIA pa3MellaeMbIX
aHKeT KaK Ha 0(MIMa/IbHBIX CaliTaX 3TUX OPTaHOB, TaK M Ha O(UIMATbHBIX caliTax
MEeJUIMHCKIX OPraHM3alMil, YIaCTBYIOIMX B peanyu3alu IPOrpaMMBbl TOCyHap-
CTBEHHBIX TapaHTIII 6€CIUIATHOrO OKa3aHIs IPAXK/FAHAM MEIUIIMHCKOI IIOMOLIIL.

14. O6paboTka pe3yIbTaTOB aHKETUPOBAHNUA IIPOU3BOAUTCA TONBKO Ha O(I-
IMa7TbHBIX CaiiTaX YIIOTHOMOYEHHbIX OPTraHOB.

CBopHbIe TaHHBIE TI0 PE3y/IbTaTaM 37IEKTPOHHOTO aHKETHPOBAHNA IPAXK/aH 110
KaKIOM MEIVIIMHCKON OpraHM3aluy €XKeMeCAYHO HAIPaBIAKTCA YIOTHOMOYEH-
HBIM OPTaHOM B OOII[eCTBEHHBIII COBET.

15. B ciry4ae obpalieHns TpakiaH O IPefOCTaBIeHNI BO3MOKHOCTH 3aIlO/He-
HJIA QaHKeTBbI Ha OyMa>KHOM HOCHUTeJIe YIIOTHOMOYEeHHbIe OPTaHbl ¥ MeIUIIIHCKIIE OpTa-
HM3aIMy 06ecrednBaoT BO3SMOXHOCTD 3aII0JTHEHIS aHKEThI Ha OYMa)KHOM HOCHUTEIIE.

AHKeTBI, 3aTI0JTHEHHBIE Ha OYMa)XHBIX HOCUTEIISIX, ©KEMECSIHO HAIIPAB/ISIOTCS
MEUIMHCKIMY OPTaHM3ALVSIMU U YIIOTHOMOYEHHBIM OPraHOM B OOIeCTBEHHBII
coseT. IIpencraBnenye CBOAHBIX JAHHBIX II0 Pe3y/IbTaTaM 37IEKTPOHHOTO aHKETU-
pOBaHNs U aHKET Ha 6yMa)XHOM HOCHTEIe 3aBepIIaeTcsi 1 HosIOPsI TeKyIIero rofa.

16. ObuiecTBeHHbIe COBETHI 10 1 meKabpsA TeKyIIero roja Ha OCHOBAHUY aHa-
7m3a MHPOpMaLVN, IPEACTABIEHHOI Ha 0QUIIMaJIbHBIX CaliTaX MeJULNHCKIX Op-
TaHM3alui, ¥ CBOJHBIX JAaHHBIX IO Pe3y/lbTaTaM 3/IEKTPOHHOIO aHKEeTUPOBaHMUA,
a TaKKe aHKeT Ha OGYyMa)XHOM HOCHUTEJIe, IIPECTABIEHHBIX YIIOTHOMOYEHHBIMIU
OpraHaMM, PaCcCUUTBIBAIOT JIA KaXKTOM MENMIIMHCKONM OpraHM3alyy II0Ka3aTesn,
XapaKTepusyIolye o0Iye KPUTePU OLIeHKI KadeCTBA OKA3aHMsI YCIyT MeSUI[IH-
CKVMMU OpraHM3alyAMM (B COOTBETCTBUM C IIPUIOXKEHNEM K IIpuKady MuH3npaBa
Poccun N 787H):

16.1. B aM6y/maTOpHBIX YCIOBMAX:

16.1.1. IToxasarenn, XapakTepu3yIoLiye OTKPbITOCTb U HOCTYIHOCTb MHMOP-
Mal/y O MEAVUIIVHCKONM OpraHu3alyun:

— IYHKT 1.1 — yKasbIBaeTCsA IIOKa3aTelb PENTUHIA MEAVIMHCKON OpraHusa-
VI, pa3MellleHHbI Ha 0UILIMaJIbHOM CaliTe Www.bus.gov.ru;

— myHKTHI 1.2, 1.3 — Ha ocHOBaHMY MHGOPMALNY, OMYOINKOBAHHOI Ha 01-
La7TbHOM CaiiTe MEAULIMHCKON OpTaHU3alNN B CeTU «VIHTepHET» B COOTBETCTBUM
¢ npukasoM Munsgpasa Poccun N 9561;

— IyHKTHI 1.4, 1.5 — Ha OCHOBaHMM aHA/IM3a JAHHBIX, [IO/IyYE€HHBIX B PE3Y/lb-
TaTe aHKETUPOBaHNA Ipayk/jaH.

16.1.2. IToxasarenu, XapaKkTepuaymoluie KoM(QOPTHOCTb YCIOBUI IPefOCTaB-
JIEHM A MEJUIMHCKIX YCIYT U IOCTYIHOCTD UX ITO/TyYeHNA:

— OyHKTH 2.1, 2.3, 2.4, 2.5 — Ha OCHOBaHUM aHa/I132a TAHHbIX, IIOJTyYEHHDIX B
pesynbTare aHKeTMPOBAHMA IPaXk/laH;
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— IYHKT 2.2 — Ha OCHOBaHMUM aHA/IM3a [JAHHDBIX, IIOJTyYEHHBIX B pe3y/bTare
AHKETUPOBAHMA T'PAXK/IAH, ¥ CPABHEHMA CO CPOKOM OXXUJIaHUSA, YCTAaHOB/IEHHBIM B
TepPUTOPUAIBHOI IIpOrpaMMe TOCYAapCTBEHHDIX apaHTUIl 0eCIUIaATHOrO OKasa-
HIUA TPKJaHaM MEJUIMHCKONM IIOMOIIY Ha TEKYLIMIT TOf.

16.1.3. Ilokasareny, XapaKTepu3ylolyie BpeMs OXUTAHMA IPENOCTaBIeHNUA
MEIMIIVIHCKO YCITyTI:

— OYHKT 3.1 — Ha OCHOBaHUM aHA/IM3a JAHHDBIX, IIOyYEHHBIX B pe3y/IbTare
AHKETUPOBAHMA TPAXK/IAH, ¥ CPABHEHUA CO CPOKOM OXXUJIaHUSA, YCTAHOB/IEHHBIM B
TepPUTOPUAJIBHOI IIpOrpaMMe TOCYAapCTBEHHBIX apaHTUIl 0eCIUIaATHOrO OKasa-
HIA TPaKJaHaM MeJUIMHCKON IIOMOIIY Ha TEKYLUIT TO/;

— IYHKTHI 3.2, 3.3 — Ha OCHOBAaHUM aHA/IM3a JAHHBIX, [IO/IyYE€HHbIX B PE3Y/Ib-
TaTe aHKETUPOBAHIS IPAXK/AH.

16.1.4. Iloxasarenu, XapaKTepuU3yol e ITOOPOXKEMATENbHOCTD, BEXKIMBOCTD U
KOMIIETEHTHOCTb PAOOTHNKOB MEUIIMHCKON OPraHM3aIiyi:

— IyHKTHI 4.1, 4.2 — Ha OCHOBaHUM aHA/IM3a JAHHBIX, [IO/IyYE€HHbIX B PE3Y/Ib-
TaTe aHKETUPOBAHIS IPAXK/AH.

16.1.5. Tloxasareny, XapaKTepu3yIoliye yIOBI€TBOPEHHOCTh OKa3aHHBIMU YC-
JTyraMy B MEIUIIVIHCKOJ OpPTaHM3aL[/IA:

— IYHKTHI 5.1, 5.2 — Ha OCHOBAaHUM aHA/IM3a JAHHBIX, [IO/IyYE€HHbIX B PE3Y/lb-
TaTe aHKETUPOBAHIS IPAXK/AH.

PesynbraThl pacuyeToB IO KaXKIOJ MEUIIMHCKO OpraHN3aly CYMMUPYIOTCA,
¥ BBIBOZUTCSI Oa/I/IbHAS OLleHKa (MaKCcHMasbHas CyMMa — 73 6aa).

16.2. B cTanmoHapHbIX yCIOBUAX:

16.2.1. IToxasarenn, XapakTepusyoiye OTKPbITOCTb U HOCTYIHOCTb MHMOP-
Maly O MEAVILIMHCKONM OPraHM3aLu:

— IOyHKT 1.1 — yKasbIBaeTCA IOKA3aTe/lb PENTUHIA MEAUIMHCKON OpraHusa-
V1M, pa3MellleHHbI Ha 0UIIMaJIbHOM CaliTe WWw.bus.gov.ru;

— myHKTHI 1.2, 1.3 — Ha ocHOBaHMY MHGOPMALINY, OMYO/INKOBAHHOI Ha 0p1-
IMabHBIX CaliTaX MEAVIIMHCKMX OpraHM3anuii B ceT «V/IHTepHeT» B COOTBETCTBUM
¢ npukasoM Munsgpasa Poccun N 956m;

— IyHKTHI 1.4, 1.5 — Ha OCHOBaHUM aHa/IM3a JAHHBIX, [IO/IyYE€HHbIX B PE3Y/Ib-
TaTe aHKETUPOBAHIS IPAXK/AH.

16.2.2. ITokasarenu, XapaKkTepuayoue KoM(pOPTHOCTb YC/IOBUI IPEJOCTaB-
JIEHUA MEJULIMHCKUX YCIYT U IOCTYIHOCTD X ITOTy4YeHNS:

— nyHKTHI 2.1, 2.2, 2.3, 2.4, 2.5 — Ha OCHOBAHUM aHa/IM3a JAHHbIX, IIOy4EH-
HBIX B Pe3y/IbTaTe aHKETUPOBAHIS IPAXK/AH.

16.2.3. Iloxasareny, XapaKTepu3yollyie BpeMA OXKUJAHNA B O4epen Ipy I0-
JTy4eHUN MEAVILMHCKOM YCIyTI:

— OYHKT 3.1 — Ha OCHOBaHUM aHA/IM3a [JAHHDBIX, IIOJTyYEHHBIX B pe3y/IbTare
AHKETUPOBAHMA TPAXK/IAH, ¥ CPABHEHMA CO CPOKOM OXXUJIAaHUSA, YCTAHOB/IEHHBIM B
TepPUTOPUAJIBHOI IIpOrpaMMe TOCYAapCTBEHHBIX apaHTUII 0eCIUIaTHOrO OKasa-
HIUA TPaKJaHaM MeJUILMHCKON IIOMOIIN Ha TEKYLUIT TO/l;
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— IYHKT 3.2 — Ha OCHOBAaHMM aHa/IM3a JaHHBIX, IIOTYYE€HHBIX B Pe3y/bTaTe
AHKeTMPOBAHMA I'Pak/laH, I CPABHEHMA CO CPOKOM OXXMJAHMA, YCTAHOBIEHHBIM B
TepPUTOPUAJIBHOI IIpOrpaMMe TOCYAapCTBEHHDIX apaHTUII 0eCIUIaATHOrO OKasa-
HIUA TPKJaHaM MEeJUIMHCKON IIOMOIIY Ha TEKYLUIT TO/;

— TYHKT 3.3 — Ha OCHOBaHMM aHaJ/IM3a JaHHBIX, IIOTyYE€HHBIX B pPe3y/IbTaTe
AQHKETMPOBAaHNA IPAXKIaH.

16.2.4. Iloxasarenu, XapaKTepU3yole IOOPOXKEMATENBHOCTD, BEXKIMBOCTD U
KOMIIETEHTHOCTb PaOOTHMKOB MEIUIIMHCKON OPTaHM3aLVI:

— OyHKT 4.1, 4.2 — Ha OCHOBAHUY AHA/IN3A JAHHBIX, IIOJTyYEHHBIX B PE3y/IbTa-
Te AaHKeTUPOBAHMA IPAKJAH.

16.2.5. Tloxasareny, XapaKTepu3yIoliye yIOBIeTBOPEHHOCTh OKa3aHHBIMU YC-
JTyraMu:

— nOyHKT 5.1, 5.2, 5.3 — Ha OCHOBaHUI aHA/IN3A JAHHBIX, IIOTyYEHHBIX B pe-
3y/IbTaTe aHKETMPOBAHNA TPAKAH.

PesynbraThl pacyeToB IO KaXKI0J MEUIIMHCKOI OpraHN3aly CYMMUPYIOTCA,
¥ BBIBORUTCSI Oa/IIbHAs OLfeHKa (MaKcHMasIbHas CyMMa — 75 6aios).

Kaxxol MeUIIMHCKOI OpraHN3aIuy B IepeyHe MeAVIITHCKIX OpPTaHU3aIINIL,
B OTHOLIEHUJ KOTOPBIX OyIeT MPOBOAMUTBCA He3aBUCKMMas OLlEHKAa KadeCcTBa OKa-
3aHUA YCIYT MEIMUVHCKMMM OPraHM3alUsAMM B TEKYIeM TOZY, IIPUCBAaMBAETCA
HOPSIAKOBBIIL HOMEP IO Mepe YMeHbIIeHNsI CyMMbI 6a/ioB. MeanIHCKoiT opra-
HM3ALVI, KOTOPas IIO/Y4M/Ia HAMBBICIIYIO OA/UIbHYIO OLIEHKY, IPUCBANBAETCS 1-11
HOMEp.

ITo pesy/nbTaTaM OLIEHKM OOI[ECTBEHHBII COBET Pa3pabaThIBAeT IPEMIOKEHs
IO YIYYIIEHNIO Ka4eCTBa pabOThI KOXK/JOI MEAUIIMHCKOM OpraHM3aINIL.

BajibHbIE OLIEHKI U IPEIIOKEHNS TI0 YAYULIEHNIO Ka4ecTBa PAbOThI KaXXIO0il
MEIMIVHCKON OPraHM3aLMy YTBEPXKJAIOTCA pelleHNeM OOIIeCTBEHHOIO COBETa,
KOTOpO€ HAIIpaB/IAeTCA B YIIOTHOMOYEHHbIE OPTaHbl 1 pa3MellaeTcs Ha uX odu-
LMAJIbHBIX caiiTax B ceTn «VIHTepHeT» B pasfene «HesaBucumas olleHKa KadecTBa
OKa3aHMA yCIyT MEAVIMHCKIMY OPTaHU3ALVAMM».

16.3. YII0THOMOYEHHBII OpraH, Ipy KOTOPOM CO3/jaH 3TOT 0011[eCTBEHHBIII CO-
BeT, B MECSIYHBIIT CPOK PACCMATPMBAET IIOCTYINBIIIEE PElIeHNe OOIeCTBEHHOTO CO-
BeTa O pe3y/nbTaTaX He3aBMCHMOM OLJeHKYM KayecTBa OKa3aHMA YCIyT MESVIIMHCKN-
M OPTaHU3ALMSIMI U YIUTBIBAET €T0 IIPU BHIPAOOTKE Mep 110 COBEPILICHCTBOBAHIIO
IesITe/IbHOCTU MEOVIIMHCKIX OPTaHU3aLNIL.

16.4. YIIO/THOMOYCHHBIE OPTaHbl Pa3MeNaloT NHGOPMALVIO O pe3y/IbTaTax He-
3aBUCHMMOJ OLIEHK) Ka4eCTBa OKa3aHMA YCIYT MEJVIMHCKMMY OpraHM3allAMU Ha
oduIaTIbHOM caliTe I pa3MelleHN s MHPOPMaINU O TOCYAaPCTBEHHBIX I MyHU-
IVITa/IbHBIX YYpeXeHuax B cetn «/IHTepHeT» (NYHKT 8 HacroAmux Metommde-
CKUX peKOMEHMALNIL).
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IIpunoscerue Nel

K MeToAu4ecKuM peKOMeHalyaM
II0 IIPOBEIeHUI0 He3aBUCUMOIL
OLIeHKM Ka4eCTBa OKa3aHUA YCIyT
MeAUIIMHCKUMU OpTraHN3alNAMIY,
YTBEP>KIEHHBIM IIPUKA30M
MuHuCTepCTBa 3[[paBOOXpaHEeHN
Poccniickoit @eneparun

ot 14 mas 2015 . N 240

MepuiHCKe OPTaHU3 AL,
YYacTBYIOIIME B pealN3aly TePPUTOPUATHHOIN NPOrPaMMBbI TOCYAPCTBEHHBIX
rapaHTuii 6ecCIyIaTHOTO OKa3aHUs IPaKaHaM MeTUIITHCKOI IIOMOIIN

Hanmenosanue cybnekra Poccuiickoit Genepariyn
N ITonnoe Haumeno- | @akTuveckuit Ambyna- Crarnuo- Anpec opuumaabHO-
/11 | BaHUe MeJVIINH- afipec MeIMIVH- TOPHBIE HapHbIe ro caiiTa MeJUIH-
CKOJT OpraHM3alM | CKOJI OpraHmsa- ycmoBus ycnoBus CKOJ1 OpraHM3aLVN B
! +/- +/- cetu «/IHTepHET»
Pyxosopurenn

OpraHa rocyfapCTBEHHOI BIaCT
cybpexta Poccniickoit Oegepannn
B cdepe OXpaHbI 3[[0POBbsI

(mopmuce) (®.11.0.)
(mata)
1 B cydae HaxoX/IeHWA CTPYKTYPHBIX IIOfpasfieieHnii 0 HeCKONbKMUM afipecaM YKasbIBaIOTCA BCe afjpeca

o MeCTy HaXOX[JEHUA U HAMMMEHOBAaHUA CprKTypHOFO TIo/Ipa3eNieHnA.
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IIpunoscenue N 2

K MeTofu4ecKkuM peKoOMeHalyAM
II0 IPOBEIeHUI0 He3aBUCUMOI
OLIeHKM Ka4eCcTBa OKa3aHUA YCIyT
MeAUIIMHCKUMU OpTraHN3alNAMI,
YTBep>KIAEHHBIM IIPUKA30M
MuHuCTepCTBa 3[[paBOOXpaHEHNUs
Poccniickoit @eneparun

ot 14 mas 2015 . N 240

AHKETA
A1 OEHKM Ka4€CTBAa OKa3aHNA YCIYT MEIUIIMHCKNMU
OopraHmsanusaMmn B aMﬁyflaTOprIX YCI10OBUAX

Korga 1 B Kakyio MeAMIIMHCKYIO OpraHusanuio Ber o6pauamncs?

Cy6mpext Poccnitckoit ®emeparin

[TonHOe HaMeHOBaHUE MCJ.II/II_U/IHCKOI?I OopraHmnsannmn

Mecsu, rop TeKymmii

1. IIpuunHa, 10 KOTOPOIt BbI 06paTHINCh B METUINHCKYI0 OPTaHNU3AIIMIO?
() 3aboneBanue
() TpaBma
() sucancepusanus
() mpodocmoTp (o HampasIeHnI0 paboTomaTesNs)
() nonyuenne crpaBku (i 6acceitHa, /1A BOAUTEIBCKOTO YAOCTOBEPEHNUS U
T.0.)
() 3aKpbITHE TUCTKA HETPYAOCIOCOOHOCTH
2. Baure o6cy)kuBaHue B MEFUINHCKOI OpraHM3anum?
() sa cuer OMC
) 3a cuet IMC
) Ha IJITATHOM OCHOBE

— o~
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ctu?

3. Vimeete mu BbI yCTaHOBIIEHHYIO I'PYIIY OrPAHUYEHNA TPYHOCIOCOOHO-

() mer

() ma

Kakyro rpymiy orpanndenus tpygocrnoco6soctu Ber mmeere?

() I rpynma

() I rpynma

() III rpymma

MepummHcKast oprannsanysi 060pyfoBaHa st UL C OTPAHIYEHHBIMI BO3-

MO>KHOCTSAMI

() ma

() mer

() oTcyTCTBUE CHENVATBHOTO NObe3/a M IAPKOBKY /I aBTOTPAHCIIOPTA

() oTcyTCcTBUE TAHYCOB, MOPYJHENT

() oTcyTCTBUE 9/IEKTPUYECKUX HObEMHIKOB

() oTcyTCcTBUE CHELMAIBHBIX TN(TOB

() oTcyTCTBUE TOIOCOBBIX CUTHA/IOB

() orcyTcTBMEe MHGOPMAIIVOHHBIX OeTYIINMX CTPOK, MH()OPMALVIOHHBIX CTEHIOB
() orcyrcTBue MHGOPMALUY I CTaOOBUIAIINX JIofielt mpudToM bpaiina

() oTcyTcTBUE CHeNVIaTBHO 0OOPYLOBAHHOIO TyaleTa

4. IIpu nepBoM oOpalieHNN B MEJUIIMHCKYIO OpraHusanuio Bsl cpasy 3a-

NMNUCATNCh HA IIPUEM K Bpauy (IIOIIy‘II/UII/I TA/IOH € YKa3aHMEM BpE€MEHN ITpueMa "
@10 Bpava)?

() ma

() mer

5. Bpl 3anmcanich Ha IpMeM K Bpauy?

() mo Tenedony

() c ucnonb3oBanuem cetu ViHTepHET

() B perucTpaType MMIHO

() nevauym BpayoM Ha IpueMe Ipy IOCEIIeHIN

6. Cpok o>XxupaHns npyueMa y Bpaya, K KOropomy Be1 3anmcanich, ¢ MOMEH-

Ta 3amNMCK HA mpueM (YCTAaHABIMBAETCS B COOTBETCTBUN C TEPPUTOPUATBHON
MPOrPaMMOIl TOCYFaPCTBEHHBIX TAPAHTUI 0ECIVIATHOTO OKa3aHMs TPakKJaHaM
METUIIMTHCKOI ToMOoi)?
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() 10 mueir

() 9 mueit

() 8 mHeit

() 7 mueit

() 5 mHeit

() menbIre 5 mHeit

7. Bpad Bac npuH:A1 Bo BpeM:, YCTAaHOB/IEHHOE IO 3aIICH?

() ma
() mer



8. BbI yoB/IeTBOPEHBI YCTOBUAMYU NPeObIBAaHUS B MEIUIIMHCKON OpraHu-
sanum?

() ma

() mer

Yro He yfoBneTBOpAET?

() orcyTcTBUE CBOOOAHBIX MECT OXKV/TAHISI

() cocrostame rapmepoba

() cocTostHMe Tyanera

() oTcyTCTBUE INTHEBOIL BOLBI

() caHuTapHBIe YCIOBUA

9. Ilepen mocenienneM Bpaya Bbl 3axoguan Ha opUIIMANBHBINA CAliT Megu-
IITHCKOV OpraHn3anmnmn?

() mer

() ma

YnoBreTBOpeHbI M Bbl KauecTBOM 11 TIOTHOTON MHDOpManmu o paboTe Meny-
IVHCKOJ OpraHU3alMM U NOpsAAKe IPefoCTaBIeHI MeIVIIMHCKAX YCIYT, OCTYI-
HOJI Ha 0(UIVaIbHOM caliTe MeAMLMHCKON OpraHu3anum?

() ma

() mer

10. ITpu oOpaieHNy B MEAMIMHCKYIO OpraHu3anyio Ber o6pamanice K uH-
dopmanum, pasMenieHHOI B TOMELIEHNMAX MeTUIMHCKOI OpraHu3anuy (CTeH-
BbI, MHPOMaTHI U Jp.)?

() mer

() ma

YnoBreTBOpeHbI 1 Bbl KauecTBOM 11 TIOTHOTON MHDOpMAanmu o paboTe Memy-
IVHCKOJ OpraHU3alMM U NOPAAKe IPefOCTaBIeHI MeIVIIMHCKAX YCIYT, JOCTYII-
HOJI B TIOMEI[eHVAX MEANIMHCKON OPraHN3aIun?

() ma

() mer

11. Bbl 3HaeTe CBOEro y4acTKOBOro Tepamesra (megmarpa) (®I1O, rpadux
pabotsrl, N xabunera u ap.)?

() ma

() mer

12. Kak yacTo Bl o6pairaerech K y4acTKOBOMY TepaleBTy (megnarpy)?

() pa3 B mecsin

() pas B xBapran

() pas B monyropue

() paz B TOp

() He obpamrarch

13. Bbl yoBIeTBOpEHbI 00CTy)KIBaHIEM Y Y4aCTKOBOTO TepaneBTa (megua-
Tpa) (HOOpPOXKeNnaTeNbHOCTD, BEXKIMBOCTD)?

() ma

() mer
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14. YnoBnerBopeHsI 11 Bbl KOMIIETEHTHOCTBIO Y4aCTKOBOTO Bpaya (memu-
aTpa)?

() na

() mer

() Bam He pasbacHWIM NHPOPMAIVIO O COCTOAHUY 3T0POBbA

() Bam He manyu peKOMeHALUY I10 JUATHOCTHKE, TIeYeHNI0 11 peabumnTaum

() Bam He gami BHIINMCKY

() Bam He BbIIMCanyM perent

15. Kak yacro Bpl o6pamaerech K y3KMM cenManiucraM (nop, Xupypr, He-
Bpoor, o¢TansMonor u ap.)?

() pa3 B mecs1n

() pas B xBapran

() pas B monyropue

() paz B TOR

() He obpamaroch

16. Bb1 yoBneTBOpeHbI 06CTY)KIBAaHMEM Y Y3KIX CHEIVIANIICTOB (KoOpoiKe-
JIaTeNTbHOCTD, B&XK/INBOCTD)?

() na

() mer

17. Yn0oB1eTBOpEHBI TN BbI KOMIIETEHTHOCTBIO Y3KUX CHEIMANICTOB?

() na

() mer

() Bam He pasbacHWIN NHPOPMALIO O COCTOAHUY 3T0POBbA

() Bam He manmyu peKOMeHAALUY I10 JUATHOCTHKE, TeYeHNI0 1 peabyInTaum

() Bam He gami BHIINMCKY

() Bam He BbIIMCanyM perent

18. Cpok o)KMBaHNA AMATHOCTUYECKOTO MCCIeNOBAaHNA (JUATHOCTIYECKIe
MHCTPYMEHTANIbHbIe ¥ Ta00paTOpHbIe MCCICNOBAHMA) ¢ MOMEHTA IOTyYeHILA
HAIIpaB/IeHUA HAa AMAarHOCTHYECKOe JICCIegoBaHNe (YyCTaHABIMBAeTICA B COOT-
BETCTBUM C TePPUTOPHANIBHOI IPOrPaMMOIil FOCYJapCTBEHHbIX TapaHTHii 6ec-
IUTATHOTO OKa3aHNA IPAaXKTaHAM MeIMINTHCKON IIoMOoI)?

() 10 mueir

() 9 mueit

() 8 mHeit

() 7 mueit

() 5 mHeit

() menbIre 5 mHelt

19. Cpox 0)XMEaHNA FMAaTHOCTIYECKOT0 VICCIEeNOBAHNA (KOMIBIOTEPHAS TO-
Morpadia, MarHUTHO-Ppe3OHaHCHAsA ToMorpadiisa, anrnorpadua) ¢ MOMEHTA 0-
JIy4eHUs HAaIpaB/IeHUA Ha JMATHOCTIYECKOe MCCIefoBaHue (YCTaHABIMBACTCA
B COOTBETCTBMM C TEPPUTOPUANBHOI MPOrpaMMOIi TOCYJapCTBEHHbIX FapaHTHII
0eCIIaATHOTO OKa3aHNA IPakKJaHaM MeJUIIIHCKOI OMOLI)?

() 30 gHueit
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() 29 mueit

() 28 mueir

() 27 mueit

() 15 mueit

() menbrre 15 mHeit

20. BbI yroB/IeTBOpEHBI OKa3aHHBIMY YCIYTaMi B MEAMIIMHCKOIN OpraHnsa-
§18747¢4

(0 ma

() mer

21. PexomengoBanu 651 Bol JaHHYI0 MEIMIIMHCKYIO OPTaHNU3ALUIO IS MO-
JTy9eHUS MEFUIIMTHCKOI IOMOIII?

() ma

() mer

22. OcraBnsiin 1 Bel KoMMeHTapmit 0 KauecTBe OGCTY)KMBAHUS B MEM-
IIMHCKON OPraHM3anyu i 0 MEFUIIMHCKIX PA0OTHIKAX 3TOIl OPraHNU3AIUH B CO-
IMATBHBIX CETAX?

(0 ma

() mer

23. Bbl 671arogapuin mepcoHan METUINHCKON OPraHN3aIun 3a OKa3aHHbIe
Bam memumuHCcKMe yCIyrn?

() mer

() ma

Kro 6511 mHULIIMATOpOM b1aromapeHusi?

() s1 cam(a)

() mepconan MefMIMHCKO OpraHU3aIn

dopma brarogapeHus:

() mucpMeHHas 67arofapHOCTD (B XKypHAJIE, Ha caliTte)

() uBeTs

() mopmapxn

() ycnyru

() meupru
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Ipunoscernue N 3

K MeToAu4ecKuM peKOMeHalyaM
II0 IIPOBEIeHUI0 He3aBUCUMOIL
OLIeHKM Ka4eCTBa OKa3aHUA YCIyT
MeAUIIMHCKUMU OpTraHN3alNAMIY,
YTBEP>KIEHHBIM IIPUKA30M
MuHuCTepCTBa 3[[paBOOXpaHEeHN
Poccniickoit @eneparun
ot 14 mas 2015 . N 240
AHKETA
A7 OLEHKM KauyecTBa OKa3aHMA YCTyT MeIMIIMHCKUMI
OpraHN3anyMAaMHI B CTAI[MOHAPHBIX YCTOBUAX

Kor;[a " B KaKyl0 MEOVIIMHCKYIO OpraHn3annio Bo1 61711 I‘OCHI/ITaTII/IBI/IpOBaHbI?

Cy6mpext Poccnitckoit @enepariyn

[TonHOe HaMMeHOBaHME MeI[I/ILU/IHCKOIZ OopraHnmsagumn

Mecsu, rop TeKymmii
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1. Tocnuram3anus 6bu1a:

() mranoBas

() axcTpeHHas

2. BbI 6bUIM TOCHUTATM3UPOBAHBI:

() 3a cuer OMC

() 3a cuer IMC

() Ha mIaTHON OCHOBE

3. Vimeete i1 Bbl ycTaHOB/IEHHYIO IPYIITy OTPAaHIYEHILA TPYAOCIOCOOHOCTI?
() mer

() na

Kaky1o rpymmy orpanudeHus TpygocnocobHocTy Bor nmeere?
() I rpynma

() Il rpymnna

() III rpynma



MepummHcKas opranusanysi 060pyfoBaHa st UL C OTPAHIYEHHBIMI BO3-
MOXKHOCTAMM?

() ma

() mer

() oTcyTCTBUE CIENVATIBHOTO NObe3/a 1 IIAPKOBKY /I aBTOTPAHCIIOPTa

() oTcyTCcTBUE TAHYCOB, MOPYJHENT

() oTcyTCTBUE 9/IeKTPUYECKUX O bEMHIIKOB

() oTcyTCTBUE CHEMaIbHBIX IN(TOB

() oTcyTCTBUE TOIOCOBBIX CUTHA/IOB

() orcyTcTBMe MHGOPMAIMOHHBIX OeTyLINX CTPOK, MH()OPMALVIOHHBIX CTEHIOB

() orcyTcTBUe MHOPMALUY 1A CTaOOBUIAIINX JIofielt mpudToM bpaiina

() oTcyTCcTBUE CHENVIaTBHOIO 000PYLOBAHHOIO TyajleTa

4. Ilepen rocnmranmusanyeii Bol 3axogumm Ha opUIMATbHBII CAiiT Megu-
IITHCKOV OpraHn3anmnn?

() mer

() ma

YnoBreTBOpeHbI 1 Bbl KauecTBOM 11 TIOTHOTOM MHDOpMaLmu o paboTe Meny-
IVIHCKOJ OpraHU3alMM U NOPAAKe IPefoCTaBIeHI MeIVIIMHCKAX YCIYT, JOCTYII-
HOJI Ha 0(UIVaIbHOM caliTe MeAMIMHCKON OpraHu3anum?

() ma

() mer

5. IIpu o6paleHny B MEAUIMHCKYI0 OPraHN3anuIo0 Bol o6pamamich K UH-
dopmanum, pasMenieHHOI B TOMELIEHNMAX MeTUIMHCKOI OpraHu3anuy (CTeH-
BbI, MHpOMaTHI U Ap.)?

() mer

() ma

YnoBreTBOpeHbI M Bbl KauecTBOM 11 TIOTHOTOM MHDOpMAaLmu o paboTe Memy-
IVIHCKOJ OpraHU3alMM U NOPsAAKe IPefOCTaBIeHI MeIVIIMHCKAX YCIYT, OCTYI-
HOJI B TIOMEI[eHVAX MeANIMHCKON OPraHN3aun?

() ma

() mer

6. B xakoM pexxuMe cTanoHapa Bel nmpoxomymm neyeHne?

() KpyI7I0CyTOYHOrO IpeObIBaHA

() nHeBHOTrO CTaMOHapa

7. Bl yIOBIeTBOPEHBI YCIOBUAMY NPeObIBaHNS B IPHEMHOM OT/eIeHNU?

() ma

() mer

Yro He yfoBneTBOpAET?

() orcyTcTBUE CBOOOAHBIX MECT OXKV/TAHIISI

() cocrostame rapmepoba

() cocTostHMe Tyanmera

() oTcyTCTBUE INTHEBOIL BOLBI

() caHuTapHBIe YCIOBUA
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8. CkonbKO BpeMeHN Bl o)knpany B IpUEeMHOM OTAeNeHUN?

() mo 120 muH.

() mo 75 muH.

() mo 60 MuH.

() mo 45 mum.

() mo 30 muH.

9. BbI ynoB/IeTBOpEHbI OTHOIIEHVEM NePCOHANa BO BpeMs NpeObIBaHUA B
NPUEMHOM OTfeTeHNN (F0OpoKeTaTeTbHOCTh, BEKINBOCTD)?

() ma

() mer

10. BbI yoB/IeTBOpEHbI OTHOLIEHNEM IIEPCOHAIa BO BpeMs NpeObIBaHS B
oTaeneHnu (FoOpoXKenaTeNbHOCTD, BEXKITMBOCTD)?

0 ma

() mer

11. Cpox o>KMaHM ITTAHOBOJ T'OCHMTATN3AIUY C MOMEHTA OTYYeH Vs Ha-
NpaBleHUs Ha IVIAHOBYIO TOCHMTANN3AINIO0 (YCTaHABINBAETCA B COOTBETCTBUN
C TepPUTOPUAILHOI NPOrPAMMOIl IOCYHapCTBEHHBIX TapaHTMil 6eCIVIaTHOTO
OKa3aHMsA TPaXKFaHaM MeIMIIMHCKOI IoMonm)?

() 30 gueit

() 29 mueir

() 28 mueir

() 27 mueir

() 15 mueir

() menbrre 15 mHeit

12. BosHukana mu y Bac Bo BpeMs npeGbIBaHNA B CTallMIOHApe HEOOXOMI-
MOCTb OI/IAYNMBATh Ha3HaUYeHHbIe IeKapCTBEHHbIE CPeICTBA 3a CBOII cyeT?

() ma

() mer

13. BosHukana m y Bac Bo Bpem: npe6GpIBaHUA B CTALlIOHAape HeoOXomu-
MOCTH OIVIAYMBATH HA3HAYEHHbIE IMATHOCTIYECKIE UCCIETOBAHIISA 32 CBOIL CYeT?

() mer

() ma

Heo6x0mMOCTb:

() mns yroyHeHMA AMarHo3a

() c menbio coOKpaleHMsI CPOKa JIeYeHMs

() mprnobpeTeHye pacXOLHBIX MaTepHUaIOB

14. YnoBieTBOopeHbI 1 BbI KOMIIETEHTHOCTBIO MEAVMIIMHCKIX PAOOTHUKOB
MeIMIIMHCKOI OpraHu3anmumn?

() ma

() mer

() Bam He pasbacHWIM NHPOPMAIIO O COCTOAHUY 3T0POBbA

() Bam He manmyu peKOMeHALUMY I10 JUATHOCTIKE, TeYeHNI0 11 peabyInTaum

() Bam He mam BHIINMCKY
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15. YgoBmeTBopeHbl 11 BoI muTaHmeM BO BpeMs NPpeObIBAHNA B MEIVIINH-
CKOJI opraHmnsanumn?

() na

() mer

16. YnoBnerBopeHs 1u Bol ycroBuAMy Npe6bIBaHNA B MeIMINTHCKOI Opra-
HU3AIUM?

() ma

() mer

Yro He yfoBneTBOpAET?

() ybopka mmomerneHmi

() ocBeleHNe, TEMITEPATYPHBII PEXIM

() MegMIMHCKON OpraHM3aLuy TpeOyeTcss peMOHT

() B MeOUIIMHCKOIT OpraHU3annn cTapast MeOennb

17. Ynosnersopennl 11 Bbl OKa3aHHBIMU YCIyraMyu B MEIMIIMHCKON opra-
HU3AIUN?

() na

() mer

18. Ynosnersopennl 11 Bpl geiicTBIAMI IePCOHANIa MEAVIIMHCKO OpraHm-
3aIu IO YXOmy?

() ma

() mer

19. PexomenpmoBami 661 Bbl JaHHYI0 MEIMIITHCKYI0 OPTaHM3AMUIO LA TIO-
Ty4eHNA MeSMIIMHCKOI IIoMOoIu?

() ma

() mer

20. Ocrapnsn m1 Bel KoMMeHTapuit 0 KauecTBe 0OCTyKMBAaHUA B MeM-
IMHCKOJ OPraHM3alMy Y O MEIUIIMHCKIX PAa6OTHIKAX 9TOI OPTaHNU3AIN B CO-
IMATBHBIX CETAX?

() ma

() mer

21. Bp1 6arogapuin nepcoHaa MeIUIITHCKON OPraHM3alyy 3a OKa3aHHbIe
Bam MemumuHCcKMe yCIyru?

() mer

() ma

Kro 6511 mHULIIMATOpOM b1aromapeHusi?

() s1 cam(a)

() mepconan MefMIMHCKO OpraHU3aIN

dopma brarogapeHus:

() mucpMeHHas 67arofapHOCTD (B XKypHAJIE, Ha caliTte)

() uBeTs

() mopmapxn

() ycnyru

() meupru
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MeToaudyeckie peKOMEeH AN
1o ¢opMUPOBAHNIO HE3aBUCUMON CHCTEMBI OI[eHKY
KavyecTBa paboThI rOCyIapCTBEHHBIX (MYHUIIUIIATBHBIX)
yUpeK/ieHNI1, 0Ka3bIBAIINX COI[MAIbHbIE YCIYIY B

cdepe Kynbrypsl '

1. MeTomyeckye peKOMeHIAIUM 0 (POPMUPOBAHNIO HE3aBUCUMOI CHUCTe-
MBI OLICHK! KayecTBa paboThI TOCYAapCTBEHHDIX (MYHMUIUITATBHBIX) YUpeXKIeHWIL,
OKa3bIBAIOLINX COLMA/IbHBIe YCIyru B chepe KyIbTyphl (fanee — Meropudeckue
PpeKOMeHaIuN), pa3paboTaHbl B COOTBETCTBUY ¢ YKazoM [Ipesnpenta Poccuiickoi
Qepepany ot 7 Maa 2012 . N 597 «O Mepax mo peanmsanyy ToCygapCTBEHHON
coLManbHOM MOMUTHUKI», MOCTaHOBIeHneM IIpaBurenpcTBa Poccuiickont ®Penepa-
uuu ot 30 mapTta 2013 r. N 286 «O dbopmupoBaHuy HE3aBUCUMOI CUCTEMBI OLIEHKN
KadecTBa pabOThbI OpraHU3alNil, OKa3bIBAIOLINX COLMAa/IbHbIE YCIYTW» I IIYHKTOM 4
[Tnana MeponpusATuii 1o GopMMUPOBAHNUIO HE3aBUCUMOI CUCTEMBI OL[€HKM KadyeCcTBa
pa60TbI OpI‘aHI/ISaHI/H/UI, OKa3bIBAIOIMMX COLMA/IbHbIE YCIYIY, YTBEP)KAEHHOT'O PacCIlo-
psxenneM IlpaBurenncra Poccuiickoit @enepaunu ot 30 mapra 2013 1. N 487-p.

2. Meropudeckue peKOMeH/IallMy HaIllpaB/IeHbl Ha o0ecliedeHye effHCTBA OC-
HOBHBIX ITIOAXOJ0B 1 TpeOOoBaHMII K POPMUPOBAHUIO U OpraHu3anyy GyHKIVOHN-
pOBaHNA He3aBUCUMOI OIJ€HKM Ka4vyeCTBa pa6OTbI yqpeque}mﬁ, OKa3bIBAaKIUX CO-
OyanbHbIE YCIYIU B cq)epe KYyIbTYypPBI.

MeTOIU/I‘-IeCKl/Ie PEKOMEHAINM IIOATOTOBJIEHBI C IIE€/IbI0 OKa3aHMsA METONV-
YecKOll IIOMOIIM OpraHaM VICHOJIHUTETIBbHOI BIacTy CyObekToB Poccmiickoir De-
Aepaunn, O6IH€CTB€HHBIM COBETaM IIpM YKa3aHHbIX OpraHaX, OTBETCTBEHHBIM 3a
IIpOBEINEHNIE He3aBUCUMOI OILICHKM Ka4yeCTBa pa6OTbI yqpenqerI/HZ, OKa3bIBAKIINX
CoLMa/IbHble YCIYTU B cepe KyIbTYphI (Fanee — 0OlLeCTBEHHbIE COBETBI).

3. HesaBucumas oleHKa Ka4ecTBa pabOThI YUpeXJeHUII KyIbTyphl (fanee —
HE3aBUCMAA OHCHKa) OCHOBBIBAETCA Ha CIENYIOIIVIX IIPVMHINIIAX:

— 3aKOHHOCTD;

— OTKPBITOCTDb I HY6J'II/I‘{HOCTI);

— 06POBOIBHOCTD y4acTHsA 00LeCTBEHHBIX 00beHeHNIT;

— He3aBMCUMOCTb MHEHUII IPaK/aH, 9KCIIEPTOB, 00IIeCTBEHHBIX 00beMHEHNIT;

— NONMHOTa MHGOPMALY, UCIIONIb3YeMOl LA IPOBeIeHNS OL[CHKII;

— KOMITETEHTHOCTD 1 IPO(eCCHOHANN3M WICHOB 00II[eCTBEHHOTO COBETA.

4. YyacTHUKaMI He3aBUCUMON OL€HKV MOTYT ABJIATbCA:

— 00IIeCTBEHHbIE OPTaHU3AIINI;

— npodeccruoHaIbHbIE COOOIECTBA;

— cpepcTBa MaccoBoit nHdpopmauy;

— CIIennann3npoBaHHbIE peﬁ[TMHI‘OBbIe AareHTCTBA;

— VIHbI€ 9KCIIEPTHI.

1 YTBepK/ieHbI IpuKa3oM MuHKyIbTypbl Poccun ot 30 centsabps 2013 . N 1505
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5. He3aBucumas orjeHKa IPOBOJVITCS B OTHOLICHNN FOCYAaPCTBEHHBIX (MyHN-
IVIITQ/IbHBIX) YIPEX/IeHNUIT, OKa3bIBAIOIVX COLMA/IbHBIE YCIIYTU B cepe KyIbTYphL

Opranusaunu nHbIX GopM COOCTBEHHOCTH, OCYIECTBISIONINE AesITeTbHOCTD
IO IIPEOCTAB/IEHNUIO COLMAIBHBIX YCIIYT B Chepe KYIbTYpBL, BIpaBe Ha JOOPOBOIIb-
HOIl OCHOBE y4aCTBOBATh B IIPOBENEHNI HE3aBUCUMOI OLEHKN ¥ NPefOCTaB/IATD
MH(POPMALNIO O CBOEY! IeATe/IbHOCTY JIA BK/IIOYEH S UX B IlepedeHb OpraHU3aIil
IIS IPOBeieHN A He3aBICYIMOIL OLICHKM 11 POPMUPOBAHNA PENTIHIOB (fajlee TakKe
— Ilepeyens).

6. Opranusanuio IpoBefieHNA He3aBUCIMOII OI[eHKN B cy61>e1<Te Poccniickoit
Depeparun oCyI[eCTB/IsIET OPTraH UCIOTHUTEIBHON BIacTH cybpexra Poccuiickoir
Depmepamyi, 0CyLeCTB/LAIOMINI IIOTHOMOYNA YYpenuTesd (fanee — YIOTHOMOYEH-
HBIII OpTaH), BKIIOYAs:

— ob1jee OpraHN3anoOHHOe 0becIeyeHe IPOBEEHIsI He3aBICYIMOI OL[eHKI;

— MOHUTOPUHT IPOBEJIeHNA He3aBUCUMOIL OLIEHKI Ha PerOHa/IbHOM YPOBHE;

— obecrievyenne TeXHNYECKON BO3MOXKHOCTY BBIPQKEHISI MHEHMIT OTPeO-
TE/IAMIU COLMAIBHBIX YCIYT O JIeATeIbHOCTY OPraHU3alNil Ky/IbTYpbl U YHOBJIET-
BOPEHHOCTM pe3y/IbTaTaMy Ha O(QUINMAJIbHOM CajiTe YIOMTHOMOYEHHOTO OpraHa B
MH(POPMaIVIOHHO-Te/IeKOMMYHVKAIIMOHHOM ceTn «VIHTepHeT» (fanee — ceTb «VH-
TepHeT») U OQUIMAIbHBIX CaiiTaX YYPeXAEeHWUI Ky/IbTypbl, HAXONALINXCA B Befe-
HVM YIIOTHOMOYEHHOTO OpraHa (IIpy Ha/Iudun).

7. B 1enax cofeiicTBIA NPOBEIEHNIO He3aBYICUMOI OLI€HK) YIIO/THOMOYEHHBIM
OPraHOM B INOPAJKE, YCTAaHOBJIEHHBIM 3aKOHOmaTenbcTBOM Poccmiickoit ®epepa-
LM, 3aKOHOJATENBCTBOM CyOBeKTOB Poccuiickort Pemepannyu COOTBETCTBEHHO,
¢bopmupyercst 061eCTBEHHBII COBET.

8. Ob1ecTBeHHbIE COBETHI BIIPABE:

— dopMupoBaTh HepeyHN YIPeKAEHNII KyIbTYPbI JJIA IPOBeNeHNs He3aBU-
CVMOII OLIeHKM ¥ GOPMUPOBAHNA PEITUHTIOB;

— OIpeRe/sITh KPUTEPHUH 1 TIOKa3aTe/N Ka4eCTBa PAGOTHI yIPEeXKeHIIT KY/Ib-
TYPBbI, BKJIIOYast: OTKPBITOCTD U JOCTYIHOCTD MHPOpMALUY 00 YIPeXXJeHIUN, KOM-
($OPTHOCTD YCIOBMIL U JOCTYIHOCTD HOTYYeHNS YCIYT, B TOM YVC/Ie JJIA IpaKiaH
C OIpaHMYEHHBIMYU BO3MO>KHOCTSMM 3I0POBbsA, LICHOBYIO JOCTYIIHOCTD HOTyYeHNA
YCIIyTH, BpeMs OXUJaHMA B O4epefy IIpU IIOJIYY4eHUU YCIYTH, JOOpoXenaTeb-
HOCTb, B&XK/IMBOCTD Y KOMIIETEHTHOCTb PAOOTHUKOB yUPEXIEHM, HOJII0 OTyJaTe-
JIelt YCIIYT, Y/{OB/IETBOPEHHBIX Ka4eCTBOM OOCTY>KMBAHSI B YIPEXKIECHNI;

— BBIOMPATh OPraHU3aLIO-0IIePATOPa;

— yCTaHaB/IMBATb IOPANOK IPOBEMIeHNA He3aBUCUMOJ OLeHKY YIPeXIeHUI
KY/IBTYPbI, IEPMOAMYHOCTD IIPOBEIeHI MOHUTOPUHTA;

— OpraHN30BBIBATH PAOOTY IO BBIABIEHMIO, 0000LIEHNIO U aHAMN3y 00Ie-
CTBEHHOTO MHEHISI U PEHITUHIOB O KaueCTBe PAbOTHI YUPEXKJEHUIT KYIbTYPBI, B TOM
yircie cpOpMUPOBAHHBIX OOIIECTBEHHBIMY OPTaHM3ALVAMMY, IPO(eCcCHOHATbHBI-
MU cOO0IeCTBAMY U MHBIMY He3aBUCUMBIMM 9KCIIepTaMy;

— HAIIPaB/IATD B YIIOJTHOMOYEHHBII OpraH MH(OPMAILINIO O pe3y/IbraTax He3a-
BUCUMOII OLIeHKM YYPEXIEHMIT KY/IbTYPBI, @ TAKXKe IPEeIIOKeHNA 110 OPTaHU3aN
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He3aBICYMOII OLIEHKI, YIy4ILIeHNIO Ka4eCTBA pabOThI YIPeXKJeHNIT KyIbTYPBI U FO-
cTyma K nHGOpMAIN 0 HIX, HeOOXOAMMOI /IS [IO/TydaTeieil COLVaNIbHbIX YCIIyT.

9. PeifiTHHT y4pex/IeHII KY/IbTyPbl peKOMeHIyeTcs GOpMIPOBATD He peXke Off-
HOTO pasa B rof.

10. PexoMeHJyeMO€e KOMMYECTBO YIPEXIEHUIT KyIbTYPhI /I IPOBEIeHNA He-
3aBUCUMOII OIIEeHKM — He MeHee 5.

11. IIpoBefeHne He3aBUCKMOI OLIEHKM OIIpeieNIeHo MyHKTaMu 16 — 21 HacTo-
AmWyx Metopmdecknx pekoMeHpaumit. /i peanusanum nyHKTOB 18 — 20 peko-
MEH/IyeTCs IPUBJIEKaTh OpraHM3aLMI0-0IIepaTopa.

PesynbraThl MpoBeNeHNA HE3ABUCUMON OLIEHKY OpraHM3alllell-0IepaTopoM, B
TOM YVIC/Ie PEIITVHIU YIPeXAEeHNIT KyIbTYpPbl, METOVIKA UX (GOPMUPOBAHUA U VH-
TepIpeTalys PefiTHHIOB, Pa3MeIIaloTcsl Ha OPUIIMaTbHOM caliTe YIOTHOMOYEHHO-
ro opraHa B cetu «V/IHTepHET», B TOM uucie B (popMaTe OTKPBITHIX AaHHBIX (Xml,
CsV), oCrte X Of06peHst 001IeCTBEHHBIM COBETOM.

12. JInsa npoBefieHNs He3aBUCYMOM OIIEHKM PEKOMEH/IYeTCS MCIOIb30BaTh I10-
KasaTe/u KadeCTBa PabOoThI YIPEXXAEHMII KY/IbTyPbl, XapaKTepuU3yoLiye:

1) OTKpPBITOCTD ¥ JOCTYIHOCTD NH(pOpMALu 06 yIpexaeHn;

2) koM(bOPTHOCTD YCIOBUI U JOCTYITHOCTD ITOTTYYEeHNUA YCIYT, B TOM YMCIIe /LA
IpaK[aH C OTPAaHMYEHHBIMI BO3MOXXHOCTAMH 3[JOPOBbS;

3) LIeHOBYIO JOCTYIIHOCTD IIOTy4YeHNs YCIyTH;

4) BpeMs O>KUJIaHVA B OYepeu IPY IIOTTyYeHUY YCIyTH;

5) [O6GpOXKeNMATeIBHOCTD, BEX/INBOCTh U KOMIETEHTHOCTb PaOOTHUKOB yd-
PeXAEHNS;

6) YIOB/IETBOPEHHOCTD KaueCTBOM OOCTY>KUBAHMA B yUPEKICHNIN.

13. Insa pacdera IoKasaresieil, yKa3aHHBIX B IIyHKTe 12 HacToAmmx MeTtopm-
YeCKIX PEKOMEH/ALNII C YIeTOM OCOOEHHOCTeNl [IeATeNbHOCTY YIPEXAEHNMs, pe-
KOMEH/IYeTCsI IIPYMEHSTD C/IefyIoline MeTOAbI cOopa nHpOpMALM, HeOOXOAMMOIL
IJL IPOBEleHM S HE3aBJMICKMOI OLIEHKMU:

1) n3ydeHre HOPMaTUBHBIX IIPAaBOBBIX AKTOB C L[eJIbIO OIIpe/ieIe s YUY YTOY-
HEHMA IIApaMeTPOB JIeATEIbHOCTY YIPEXKJEHMIT;

2) u3y4eHye CTaTUCTUIECKOI MHPOPMAILV OPTaHOB MICIIOHUTEIBHOI BJIACTI
U YIPEXIEHUI;

3) ompoc (aHKeTHpOBaHMe IOMyJaTesNell CONMANbHbIX YCIYT B Chepe KYIbTYPhI).

14. B xavecTBe JIONOTHUTE/IbHBIX VICTOYHUKOB MHGOPMALUY PeKOMEH/IyeTCs
VICTIO/Ib30BATh:

— pe3y/IbTaThl IPOBEICHHBIX MOHUTOPUHIOB B chepe KyIbTYphl;

— uHpOopManNo OT 06I[eCTBEHHBIX 00BEIMHEHNIT;

— MHQOPMALNIO OT MTOMIEYNTEbCKUX (0O1IeCTBEHHDIX, HAOTIO[ATeNIbHBIX) CO-
BETOB OpraHM3aLNIL;

— wnHOOPMAIMIO OT 9KCIIEPTHOTO COOOIIECTBa, PENTMHIOBBIX AreHTCTB,
CPenCcTB MacCoBO MH(POpMaLNNL.

15. B memssix mHPOPMAIMOHHOTO ObecledyeHys] MPOBENEHNsI He3aBUCUMOIT
OLIEHKN M PacyeTa IIOKasaTeNel, yKa3aHHbIX B IyHKTe 12 HacTroAmux Meropmye-
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CKVX PeKOMEHMALMNIA, YIPEKAEHUSIM KYIbTYPBI C YIETOM OCOOEHHOCTel UX Hesi-
TEIBHOCTY PEeKOMEH/IYeTCsI 00eCIednTh:

— ¢opmmpoBaHUe OTKPBITHIX 1 OOI[EHOCTYIIHBIX NH(OPMALVOHHBIX Pecyp-
COB, cofiep>KaInX MHPOPMALIVIO O IeATE/IbHOCTH YIPEeXK/ICHIA;

— IOCTYII K TaKMM pecypcaM IOCPeICTBOM pasMelleHnA X Ha MH(opMaLu-
OHHBIX CTEHJAX B YYPEXJEHUAX KYIbTYPbI, CPefCTBAaX MaccoBOl MH(opMauny, B
cetu «V/IHTepHeT», B TOM 4iC/le Ha OQMLMAIBHOM CaiiTe YIPEXK/ICHUA KYIbTYphI
(pu Hanmuun).

16. ITpoBesieHe HE3aBUICUMOIL OLIEHKM PEKOMEHYETCA OCYIIECTBIATD ITOCTIe-
TOBATENIbHO B IIATH 3TAIOB.

17. Ha I «OprannsanyoHHOM» 3Tale PeKOMEeH/yeTCs:

1) onpenenuTb NepedeHb YIPEXKACHNI KYIbTYPBI LA IPOBefieHs He3aBUCH-
MOI1 OLIeHKN KadeCcTBa pabOThI 9TUX OPraHU3aLuit, OPMUPOBAHNUS PETUHIOB X
TeATEeNbHOCTY B TEKYILIEM IIePHOJie 10 KaTerOPUAM: TeaTpbl, KOHIIEPTHbIE OPTaHN-
3aLuI, UVPKM, My3eH, OuOINOTeKn 1 Ap.;

2) yTBepAUTH IlepedeHb [IOKa3aTereil KadecTBa paboThl YIPEKIAEHUI KY/IbTY-
pBL

3) yTBepANTb MeTOABI cOOpa MePBUYHOI NH(POPMALUI ¥ YTOYHUTD TpeboBa-
HYSL K METOIMKAM MX IIpUMeHeHuA (pa3MellleHye CTaHIapTHON aHKeThl Ha cajiTax
BCeX BBIOPAHHBIX OPraHM3ALNIT KY/IbTYPBL; IPOBEEHIe PEeKTAMHbIX MEPOIIPUSTIIL,
CTUMYIMPYIOIMX Hace/leHNe Y4aCTBOBAaThb B MaCCOBOM COLMONIOTMYECKOM OIPOCe
IIOCPEJCTBOM 3aIIOJIHEHMA aHKET Ha CaliTaX COOTBETCTBYIOIINX YIPEXIEHUI Ky/b-
TYpBI).

18. Ha II «ITogroToBUTENbHOM» 3Talle PEKOMEHYETCA:

1) mpoBecTy aHa/IN3 MHEHMIT 9KCIIEPTOB, IPEACTABUTENIel TOTPeOuTeNel yc-
JIYT, OTKPBITBIX MCTOYHMKOB C L|€IbI0 COCTABJIEHMA IPEIBAPUTENbHOTO IepEeYHA
npo6eM 11 U3ydeHN s, TUIIOTe3 /I MCCTIeOBAHIL;

2) co3jaTh COLMOIOTMYECKNE aHKeThl (BOIPOCHMKM), M3Mepsiolue ob1e-
CTBEHHOE MHEHNE B OTHOLIEHVM pabOThl yUPeXKIEeHNII KYIbTYPbI II0 KaTeTOPIAM:
TeaTpbl, KOHIIEPTHBIE OPraHM3ALNH, LNPKI, My3el, OubIMOTeKN 1 Ap.;

3) paspaboTaTh IPOrPaMMHYIO BEPCUIO COLMONOTMYECKIUX AaHKET [JIS UX pas-
MeILleHNA Ha CaliTaX YIPEXXIEeHUI KyIbTyPbl YKa3aHHBIX IIATH TUIIOB;

4) paspaborarb nporpaMmHOe obecredeHne MHPOPMALMOHHOI CUCTEMbI He-
3aBJCHMOIl OLIEHKM KadecTBa pabOTBl YUPEXJEeHWIT KyIbTYpbl, IIO3BOJAIOLICE B
peXMMe peasbHOTO BPEMEHU ITO/Ty4aTh Ha IIEHTPaJbHOM CepBepe Pe3y/IbTaThl CO-
IIMOTIOTMYECKIUX OIIPOCOB OOIIIECTBEHHOTO MHEHVISI IT0 AHKeTaM, PasMellleHHBIM Ha
caiTax y4peXJeHuI KyabTyphbl;

5) pa3paboTaTh CUCTEMY UHANMKATOPOB, XapaKTepU3YIOIIX KaueCTBO paboThl
YYPEXJeHNII KyIbTYphl Ha OCHOBE OTBETOB Ha BOIIPOCHI AHKET, Pa3MEL]eHHbIX Ha
caiTax y4peXJeHuI KyabTyphl;

6) cospaTb aBTOMATM3JMPOBAHHYIO CHCTeMY IeHepMPOBAaHUA aHAIMTUYECKUX
OTYETOB OLIEHKM Ka4eCTBA pabOThl YIPEXKAEHMII KYIbTYPHI A/ UX IePefadn B CO-
OTBETCTBYIOLIVIT OOLIeCTBEHHBIIT COBET.
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19. Ha sramne III «C60p nepBraHOI nHGOPMALNN» PEKOMEH/YEeTCS:

1) ompenenuThb WM yTOYHUTD ITapaMeTPhl U IOKa3aTe/IN LeATeIbHOCTY YIpesk-
TeHNS;

2) cobpaTb gaHHBIE U 06PabOTATH UX B COOTBETCTBUM C Pa3pabOTaHHBIMIU Me-
TOJSVKAMIU;

3) chopMMpOBaTh UTOrOBbIE MACCUBLI IAHHBIX, 3aII0JITHUTh OTYeTHBIE (POPMbI
IpefcTaBIeHN A NHPOPMAIVIL.

20. Ha aramne IV «AHanus 1 oLieHKa KadecTBa pabOThl yIPEKIeHIIT KYIbTYPbI»
PEKOMEHIyeTCs:

1) cucTeMaTM3MpOBaTh BbIABJICHHbIE IPOOIEMBl HeATEIbHOCTU YIPEXKCHUA
Ky/IBTYpbI B pe3y/ibrate 00pabOTKM OTBETOB HA COOTBETCTBYIOLINE BOIIPOCHI COL{M-
OJIOTMTYECKOI aHKEThI;

2) mpoaHa/M3MpOBaTh AMHAMUKY MCCIeIyeMbIX II0Ka3aTeel;

3) paccuMraTh MHTErPAIbHBIN IIOKA3aTeb KaueCTBAa PabOTBI yUpexKeHMil
KY/IBTYPBI ¥ OLIEHNUTD B/IVAHME Ha 9TOT MHTETPaJbHbIN KPUTEPUIT OTAENbHBIX I10-
Kasareseil Ky/IbTYPHOTO O0OCTYy>XKMBAHNS HaceleHus1, CHOPMUPOBATD PETUHT yd-
PEXIEeHMIA KYIbTYPbI;

4) IpencTaBUTDH OOIIECTBEHHOMY COBETY C(POPMIUPOBAHHBII PEITUHT YUpPEK-
JEHUI KyIbTYPHhI.

21. Ha srane V «IlogBeieHne UTOTOB IPOBEEHHOI He3aBUCUMOII OLIEHKI» pe-
KOMEH/TYeTCS:

1) mpoBecTn 061eCTBEHHOE 0OCYXK/IeHe Pe3y/IbTaTOB He3aBUCUMOI OL[eHKI
YYPEXJEHNUI KY/IbTYPbl B OTYETHOM IIEPUOJE;

2) 1O MTOTaM OLIEHKM IIOJIyYeHHBIX PENTVHIOB ) IIPOBEJeHHOIO O0I[eCTBeH-
HOTO 00CYy)XAeHMsI pa3paboTaTh NMPEJIOKEHNSI 110 YAYYIIEHNIO KadeCTBa paboThl
YYPEXIAEHUI KYIbTYPBL.

22. YIIOTHOMOYEHHBIIT OPTraH COBMECTHO C OOIIeCTBEHHBIM COBETOM OPTaHU3Y-
€T KOHTPOJIb 32 COOTIOfieHIeM OpTraHM3aI[iell-0IepaTopoM HaCTOSIX MeTomde-
CKMX PEeKOMEHJALNI TPV IPOBEIEHNI HE3ABVUCHMON OLJ€HKIL.

23. Ilo uToram npoBefeHNs HE3aBUCUMOIL OLIeHKI 06I1IeCTBEHHBINI COBET pas-
pabaTbIBaeT U IPEACTAB/ISET B YIIOHOMOYEHHBIN OPraH IIPeIOKe s [0 YIydlie-
HUIO KauecTBa paOOThI OLJeHNBAEMbIX YIPEXK/JeHUIL.

24. YupexxJieHns Ky/lIbTypbl Ha OCHOBAaHUU IIPEJIOKEHNI YIIOTHOMOYEHHOTO
opraHa 1 00IIeCTBEHHOTO COBETa PaspabaThIBAIOT U YTBEPXK/AAIOT IUTAHBI MEPOIIPH-
SITUIT IO YTyYIIEHNIO0 Ka9ecTBa CBOeil paboThl (a/lee — IUIAHBI MEPOIPUSTHUIL) IIO
peKoMeHI0BaHHOI GopMe ItaHa (mpuroxenye N 1 Kk HacToAmyM MeTopndeckum
PeKOMeHALUAM).

25. B ytane MeponpuATHIL peKOMEH/TyeTCs IpelycCMaTpUBaTh Mephl, peansa-
LV KOTOPBIX:

— HEIOCPECTBEHHO MOXKET IIOB/IVSITH Ha pPellleHne IpobieM, B TOM 4iCiIe Ha
yCTpaHeHMe 1 IIpefoTBpallleHe HapyIIeHNII HOPMAaTVBHO YCTaHOBJICHHBIX Tpe6o-
BaHMIA, BBIABIEHHBIX II0 UTOTaM HE3aBUCHMOI OLIEHK;

54



— IO3BOJIUT IIOBBICUTD YPOBEHb YOBIETBOPEHHOCTH IIOTyYaTesIell COlyaib-
HBIX YCIIYT B cepe KyIbTyph.

26. Yupex/ieHnsA Ky/IbTypbl pa3MeIlaloT IUTAHbI MEPOIIPUATHUIL Ha CBOUX Odu-
L[Ma/IbHBIX CaiiTaX B ceTn «VIHTepHeT» (IIpU HAIMYUM CAITOB) M 00eCHIeYNBAIOT UX
BBIIIO/THEHUE.

27. Pe3ynbTaThl MPOBENEHNA HE3aBYCUMON OLJ€HK!M HallpaBJIeHbI Ha:

— obecreyeHe IOy YaTeIell COLMaIbHBIX YCIYT B Cepe Ky/IbTYPbl JOIIOTHMN-
Te/bHOI MHQOpPMaLet 0 KauyecTBe pabOThl yIPEKAEHNIT KYIbTYPbI, B TOM YKC/Ie
nyTeM GOPMIPOBAHMSA PEHTIHTOB AeATETBHOCTI YUPEX/IEHNIT KYIbTYPBI, B IIEAX
peanM3anuy HIpMHAIIEKAIEro IOTyJaTe/AM IpaBa BEIOOpa KOHKPETHOTO yIPeK-
JEeHMs KY/IbTYDBI I/IA IO/TyYeHUA COLMAIbHBIX YCITYT;

— OoImpefiefieHne pe3yIbTaTUBHOCTI [EATENbHOCTY YIPEXKIEHUs KYIbTYpbl U
IPUHATVE CBOEBPEMEHHBIX Mep I10 IOBBIIEHNI0 3P PeKTUBHOCTI WX 110 ONTYMU-
3alMU €0 JeATeNbHOCTH;

— CBOEBPEMEHHOE BBIAB/IEHNE HETaTVBHBIX (HaKTOPOB, BAUAIIINX Ha Kade-
CTBO TIPEJIOCTAB/IEHN COIVANBHBIX YCIYT B cdepe KyIbTyphl, ¥ yCTpaHEHUe UX
IPUYMH IIyTeM peanusali IJIAHOB MEPOIIPUATUI, a TaAKXKe OCYLIeCTBIeHNE CTU-
MYIMPOBaHNUA PYKOBOAMTE/EH 1 pAOOTHUKOB YUPEXKICHUIT KY/IbTYPBL.
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ITpunoxxenne N 1

K MeTopmyeckM peKOMeH/aliisiM

I10 IIPOBEJIEHNIO HE3aBUCUMOI OLIEHKM
KadecTBa pabOThI TOCYAAPCTBEHHBIX
(MyHUIIMIIA/IPHBIX) YYPeXKIeHNIL,
OKa3bIBAIOIINX COLVa/IbHbIE YCTYTH

B cepe KyIbTYphl, yTBEP>KeHHBIM
npuKasoM MunKynbTypsr Poccun

ot 30 cents6ps 2013 r. N 1505

IInan
MepONPUSATHUIL IO YTYyYLIEHNIO KayeCTBa paboThI

YYpeXIeHNA KYIbTYPbl

HaumenoBanme YIpEXAEHNA KY/IbTYPhI:

Ne | HammeHo- OcHoBaHue Cpox Ortset- Pesynbrar | ITokasaTenmr,
n/m | BaHME MEpO- | peanm3anum peanmMsanyy | CTBEHHBIN XapaKTepu3yIo-
TPUATHA (pesynbrar Hesa- IyIe pe3y/IbTaT
BUCHMOJ OLIeHKI BBITIO/THEH S
KavecTBa) MEepOIPUATISA
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MeTtopnyeckue peKOMeH AN
IO IPOBEEHNI0 HE3aBUCUMOII OL[eHKU KayecTBa paboThl
OpraHM3aINii, OKa3bIBAIOIINX COVIATbHbIE YCIYTH B
cdepe conmanbHOro 06CTyKMBaHNMA |

1. Meropnyeckue peKOMEHJALUNMN II0 HPOBEJEHMIO HE3aBUCUMON OLIEHKNU
KadecTBa pabOThl OpPraHM3alVIl, OKa3bIBAIOIIUX COLMAIbHbIE YCIyIH B chepe co-
IVIaJIBHOTO OOCTY>KMBaHMsA HacelneHMs (Hajee COOTBETCTBEHHO — OpraHU3aIVIN
COLMANIbHOTO OOCTyXKuBaHMA, MeTogudecKue peKoMeHjauuu), paspaboTaHbl B
Le/Ax oOeclieyeHNs eIMHBIX IIOXOMIOB U TpeOoBaHMI K QYHKIVIOHUPOBAHMIO He-
3aBMCHMMON OLIEHKM KadecTBa pabOThl OpraHM3aluil COLMATIbHOTO O0CTY>KMBaHNA
(manmee — HesaBMCKMMas OL|EHKA), @ TAK)KE OKa3aHMU METOAMYECKOIT IOMOIIN Opra-
HaM UCIIONTHUTE/IbHO BlTacTu cyObekToB Poccniickoit @epeparyy, 061ecTBEHHBIM
COBeTaM IIpU YKa3aHHBIX OpraHaX, OTBETCTBEHHBIM 3a IIPOBEJCHNE He3aBUCUMOIL
oneHku (amee — oOIeCTBEHHbIE COBETHI).

2. Ilop He3aBMCUMOII OLIEHKOI B Le/iAX MeTofnuecKux peKOMeHAALil IOHN-
MaeTcs OLIeHKA JIeATe/IbHOCTY OPraHy3alNil COLMATIbHOTO 00CTy>KMBaHNA B COOT-
BETCTBMM C KPUTEPUAMM U IOKA3aTesIMM OLIEHKM, ONpefeNeHHbIMI O0IIeCTBeH-
HBIM COBETOM B YCTAHOBJICHHOM IIOpAZIKe, ¥ COCTABJICHME PETVHIOB KadecTBa
paboTBI OpraHM3aLuil COLMANTbLHOTO 0OCTyKUBaHNA (Tajee — PEIITUHT) Ha OCHOBE
CIIeYIOMIVX IPYHIVIIOB:

— 3aKOHHOCTD;

— OTKPBITOCTb U ITyOIMYHOCTD;

— 06POBOIBHOCTD y4acTHA 00LeCTBEHHBIX 00beHeHNIT;

— He3aBMCUMOCTb MHEHUII TPaK/aH, 9KCIIEPTOB, 00IIeCTBEHHBIX 00beMHEHNIT;

— NONMHOTa MHGOPMALUY, UCIIONIb3YeMOl LA IPOBeeHNS OLICHKI;

— KOMIIETEHTHOCTD U MPO}HECCHOHANN3M WIEHOB OOIIeCTBEHHOTO COBETA.

3. YYacTHMKaMU He3aBUICUMOI OLIEHKU ABJISIOTCS:

001LeCTBEHHbIE COBETHI;

— nonevynTenbckue (00IIecTBeHHbIE, HAOMOAATeIbHbIE) COBETHI OpraHU3aIUI
COLIMA/IBHOTO 0OC/TyKVIBaHNA;

— BCePOCCUMIICKIIE, PETMOHAIbHbIE ¥ MYHUIMIIA/JIbHbIE OOIeCTBEHHbIE 00D-
eIVHeHNA B cpepe cOLMaTbHOrO 0OCTY>KIUBaHNS;

— OpraHM3alVM COLMAIbHOIO 00CTy)XMBaHNUA;

— TpaKfiaHe — IOJIy4aTe/ny COLMAIbHBIX YCIyT B chepe CoLmaabHOro 06cy-
JKMUBAHUS, UX POACTBEHHMKI U YIEHBI CEMbH, 3aKOHHBIE ITPEICTaBUTENN;

— 9KCIIEPTHOE CO0OIIIeCTBO;

— PpeTUHIOBbIEe areHTCTBA, CPECTBa MaCCOBOI MHMOPMAIUIL.

4. Tlox opraHusauMAMI COLMATBHOIO 0OCTY>KMBaHNA I Lieneil Metomde-
CKVIX peKOMEeHJalNil IIOHMMAIOTCA FOCYAapCTBEHHbIe (MYHUIMITATbHbIE) YIPeXK-

1 Yreepxpeno [Ipukasom Muntpyma Poccun ot 30 aBrycra 2013 . N 391a
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IeHM s, OKa3bIBAIOIIVIe COLMaIbHble YOIYTU B cepe COLMATbHOIO 00CTyKIBaHNA,
a TakKe OpraHM3alUV MHBIX POPM COOCTBEHHOCTH, OCYIIECTBIIAIOIE IesATeb-
HOCTb II0 IIPeJOCTAaBIeHNI0 COLMAIbLHBIX YCIYT B cdepe COLMAIbHOIO 00CIyKu-
BaHUA.

5. HesaBucymas oleHKa IPOBOAUTCS B 00513aTe/IbHOM IIOPALKE B OTHOIICHUN
TOCYHapCTBEHHBIX (MYHMIVIIAJIbHBIX) YYPEXKIEHMII, OKa3bIBAIOIIVX COLMA/IbHBIE
yCIIyru B cepe COIMaNTbHOTO 06CTyKIBaHUA.

6. KrocymapcTBeHHBIM (MyHMIINIIAIBHBIM) YIPEXK/ICHIAM, OKa3bIBAIOLIM CO-
IIaJIbHBIE YCIIYTH B cpepe COLMaTbHOTO 00CY KMBaHN, OTHOCATCSA: KOMIUIEKCHBIE
LIEHTPbI COL[MAIBHOTO OOCTY>XMBAHVsI HACE/IEHIIs; TEPPUTOPUA/IbHBIE LIEHTPBI CO-
IVIaJIbHOI ITIOMOIIM CeMbe VI IeTAM; LIeHTPbl COLMaIbHOIO OOCTY)XMBAHNA; COLU-
aJIbHO-peabyIMTallIOHHbIe IIeHTPBI /11 HeCOBEPLUICHHOIeTHIX; LIEHTPbI IIOMOLIN
HeTsIM, OCTABLINMCS Oe3 MOIeYeHNs] POANTENIEl]; COLMaNIbHbIe IIPUIOTHI IS AeTell
U HOJPOCTKOB; LIEHTPDI IICHXOJIOTO-IIeJarOrMYecKoil MOMOIY HaCelIeHUIO; IeH-
TPbI 9KCTPEHHOI IICUXOTIOIMYECKON IIOMOIIY 110 TelnedOHY; LeHTphl (OTHe/IeHNns)
COLMAJIBHOI IIOMOIIY HA ZOMY; IOMa HOYHOTO IIPeOBIBAHNS; CIIEa/IbHble JOMa
IUIsI OIHOKIX [IPeCTAPe/IbIX; CTAL[IOHAPHbIE YIPEXKAEHIMS COLMATBHOIO 00CIyXN-
BaHMA ([JoMa-MHTEPHATHI [/L1 IIPeCTape/IbIX ¥ MHBAINJOB, ICUXOHEBPOIOTYeCKIe
MHTepPHATBI, IeTCKNUE JOMa-MHTEPHATHI JyI1 YMCTBEHHO OTCTAJIbIX IeTell, JoMa-1H-
TepPHATBI /L4 leTell ¢ GU3NYeCKUMIM HeIOCTaTKaMI1); Te€POHTONIOIMYeCKIIe IIeHTPBI, a
TaKOKe MHbIe YUPeKIAEH COLMATIbHOTO 00CTY)KIBAHNUA HAaCe/IeHVI .

7. OpraHusauyy MHBIX (GOpM COOCTBEHHOCTY, OCYIECTBILAIONINE HeATe/lb-
HOCTb I10 IIPEOCTAB/IEHUI0 COLIMAIBHBIX YCIYT B Cepe ComanbHOro 06CmyxnBa-
HIsI, BIIPaBe Ha HOOPOBO/IBHON OCHOBE y4aCTBOBATh B IIPOBEIEHMN HE3aBVICYMOIL
OLICHKI M IIPEIOCTAB/IATD MH(OPMALIUIO O CBOCI JeATeIbHOCTI /1A BK/IIOYEHIIA YIX
B IIepeYeHb OPraHM3ALNIl COLMATBHOTO OOCTY>KUBAHYS /IS IPOBEEHNsT He3aBN-
CMMOII OLIeHKM ¥ GOpMUPOBaHMA PeTUHIOB (fanee — [lepedeHs).

B crnywae moprBepxKpeHMst HOOPOBONBHOTO YYaCTMsI TAKUX OPraHM3ALUIL B
IPOBEICHNN He3aBMCVMMON OLEHK) Ha HMX PacIpOCTPAHAIOTCHA Bce TpeboBaHMA
10 06€CIIeYeHNIO [TPOBEEHsI He3aBUCUMOIL OLIEHKY, P bsB/IsieMble K TOCYAap-
CTBEHHBIM (MYHVIIMIIA/IbHBIM) yYPeXAeHIAM, OKa3bIBAIOLIVM COL[Ma/IbHbIE YCIYTH
B cepe COIMaNTbHOTO 0O6CTyKIBAHUA.

8. Opranmsanuio IpoBefieHNA He3aBUCMOI OI[eHKN B cy6beKTe Poccniickoit
Depeparun oCyIeCTB/IsIET OPTraH UCIOTHUTEIBHON BIacTU cybpexra Poccuiickoir
Depnepanyy, yIOTHOMOYCHHBII Ha IIPOBefieHIe He3aBUCUMOI OLeHKHU (famee —
YIOTHOMOYEHHBII OpraH), Ha KOTOPBLII BO3/IaraeTCA:

— ob1ee opraHn3anMoOHHOe 0ObeciedeHNe MPOBENEHNIsT He3aBICUMOIT OL[EHKIL;

— MOHUTOPUHT IPOBEJIeHNA He3aBYUCHMOIL OLIEHKY Ha PerOHa/IbHOM YPOBHE;

— obecrievyeHne TeXHNYECKON BO3MOXKHOCTY BBIPQKEHNSI MHEHMIT HOTpeOu-
TE/ISIMU COLIMA/IbHBIX YCIYT O [IeATEeNbHOCTY OPraHM3aIil COLMANbHOrO 06Cty-
JKUBAHWSL U YHOBIETBOPEHHOCTHU Pe3y/IbTaTaMM COLMAIBHOTO OOCTY>XKMBAHWUS HA
oduIaabHOM caiiTe YIIOTHOMOYEHHOIO OpraHa B MH(OPMAIVMOHHO-TEICKOMMY-
HYIKaLlMOHHOII ceTn «VIHTepHeT» (fanee — ceTb «/IHTepHeT») 1 OUIMATbHBIX Call-
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TaX OPTaHM3ALMI COLMATIBHOTO 00CTY)XMBAHMSI, HAXOMSIUXCS B BefleHNN YIIOTHO-
MOYEHHOT0 OpraHa (IIpy Ha/IM4uMm).

9. B neax coneiicTBUA NPOBEIEHNIO HE3aBYICUMOI OLI€HKM YIIOTHOMOYEHHBIM
opraHoM GpopMIPyeTCst OOIIECTBEHHBIT COBET.

10. O01ecTBEHHbBIE COBETDI:

— ¢dopmmpyrot Ilepeunuy;

— OIpENENAIT KPUTEPUN U TTOKA3aTeNMN KayeCTBA PabOThl OpraHU3alNil CO-
IVIaJIBHOTO 00CITY>KMBaHII;

— YCTaHABIMBAKOT IOPAIOK IIPOBEIEHI] HE3aBUCUMOM OLIEHKM OpraHM3aLnii
COLMA/IBHOTO OOCITY>KMBAHNS HA OCHOBAHWM IIPUHSTBIX ITOKA3aTeell Ka4ecTBa pa-
00TBI OpraHM3aLMIil COLUANTBLHOrO 00CIY>KIBaHMA, C 4eTOM IyHKTOB 21 1 22 Me-
TOAMYECKIX pEKOMEH ALV,

— OpraHU3yIoT paboTy IO U3YUEeHNIO, 000OIIEHNIO U aHAIN3Y OOIeCTBEHHO-
T'O MHEHIA O Ka4eCTBE pa6OTbI opraﬂmsaumﬁ COMaIbHOTIO O6C}Iy)KI/IBaHI/IH, B TOM
yyicie chOPMUPOBAHHOTO OOIIECTBEHHBIMY OPraHU3alMAMY, IPO(eCcCHOHATbHBI-
MU COO6meCTBaMM I MTHBIMI HE3aBVICIMbBIMMI 3KCIIEPTAMMU, aHam/Isy peI/uITI/[HI‘OB;

— HANpPAaB/IAIOT B YIIOMTHOMOYEHHBIN OpraH NH(OPMALINIO O pe3y/IbTaTax Hesa-
BUCUMOII OIIEHKH, & TaKXKe MPeIOKEHNSI TI0 OPTaHU3AIMI HE3aBUCUMOIT OL[EHKIL,
YIy4IIeHNI0 Ka9ecTBa PabOThl OPraHM3aIMil COLMATBHOTO OOCTY>KUBAHUS U O-
CTYIIa IIOJTyYaTesIell COLMaIbHbIX YCIYT K MHPOPMALNN O HUX;

— OCYHICCTB}IHIOT JIHBIC d)yHKIII/H/I, onpenenAaeMble YImomHOMOYEeHHBIM opra-
HOM B IIOJIOKEHIM 06 00ILeCTBEHHOM COBETE.

11. CocraB 001jecTBEHHOTO cOBeTa (OPMUPYETCS U3 UNCTIA IPeACTaBUTeNIelN
BCEPOCCUIICKIUX, PETMOHAIBHBIX ¥ MYHULNIIAJIBHBIX O01[eCTBEHHBIX 00beIIHEHNIT
B cepe cOUMaNbHOTO 00CTyK1BaHMA, 00pa30BaTe/IbHBIX OpraHM3aLUIl BBICIIETO
obpasoBanus, MPOdecCHOHANTbHBIX 06pasoBaTeNbHbIX OPraHM3ALNIL, APYIUX 3a-
VHTEPECOBAHHDBIX opraHmsauMi{ I HE3AaBVICVIMBIX 9KCIIEPTOB. HpI/I (bOpMI/IpOBaHI/H/I
cocraBa O0IeCTBEHHOTO COBETa HEOOXOAMMO 00€CIIeunTh MPeACTABUTEIBCTBO OT
0011[eCTBEHHBIX 00'beIMHEHNIT, TIPEICTABIIIONINX MHTEPECHI BCEX KATETOPMIl Hace-
JIeHUSI, TIOTYYAIOIIUX COLMA/IbHBIE YOIy B yUpexxaeHusix. [Tpu aTom cegyer obe-
CIICYUTDb OTCyTCTBI/Ie KOH(i)III/[KTa VHTEPECOB B OTHOLIEHNN YJIEHOB O6IHeCTBeHHOFO
coBerTa.

12. YIIo/mTHOMOY€EHHBIIT OpraH obecreynBaeT pasmenieHe nadGopmannm 06 06-
I[eCTBEHHOM COBETE, B TOM UIIC/Ie OJIOKEHNsI 06 061[eCTBEHHOM COBETe, CBEEeHIs
0 €ro cocCTaBe, IPOTOKO/IOB 3aCefaHNil OOI[eCTBEHHOTO COBETa Ha O(QUI[NaTbHOM
caliTe YIIOJTHOMOYEHHOTO OopraHa B ceTu «VIHTepHeT».

13. Ilpu mpoBeneHNN 3acefaHnit OOI[eCTBEHHOTO COBETA 0OECIIeYnBAETCS MX
OTKPBITOCTDb N HY6HI/I‘IHOCTI), B TOM 4YNCJIE€ IIOCPENCTBOM IIPUBJIEYEHUA CPENCTB
MaccoBoit MH(GOPMALINY Ha 3aCeFaHNsI OOIEeCTBEHHOTO COBETA, OH-IAIH TPAHC/I-
LIl 3aCeaHIiT, IyOIMKALNY Pe3y/IbTaTOB [esITe/IbHOCTH OOILIeCTBEHHOIO COBETA
3a OTYETHDIII IEPUOL,.

14. Ilepeynn peKOMEHMYEeTCs ONPENENATh B COOTBETCTBUM C peecTpaMy IIO-
CTABIIVIKOB COLIMIA/IbHBIX YCHYF C y‘{eTOMI
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— THUIIOB OpraHU3auMil (OpraHM3alUM CTAIIOHAPHOTO, IIOTYCTALIOHAPHOIO
(HeCTAIIOHAPHOT0) COLMAIBHOTO OOCTYXIMBAHMS U OPraHM3ALMM HAJJOMHOTO CO-
IVIaJIBHOTO OOCITY>KIBaHMA);

— BUJIOB OpraHM3al i, OIPeMle/IEeHHBIX B cy6beKTe Poccuniickoit @epepannm;

— BUJIOB COLMAIBHBIX YCITYT, OKa3bIBaeMBbIX OPraHU3aLVAMI COLMAIBHOTO 00-
cmyxuBaHus B cyobexte Poccuitckoit Peneparnn;

KaTeropuii IoIyvaTesnen CouMaabHbIX YCIyT.

15. PejiTiHI¥ opranmnsanuii coluaabHoro 06Ccmy>Kusanna GopMUPYIOTCA B CO-
oTBeTCTBMM C Ilepeuynem npy Ha/IM4IMM B HEM He MeHee 5 OpraHU3alNii COIaNIbHO-
ro 06CIy)XMBaHMS, @ TAKXKE PEKOMEH/ALVSIMI, IPELyCMOTPEHHBIMI IIyHKTOM 14
MeTopudeckux peKOMeHIALI.

16. B mesix popMupoOBaHMst peIITHHIA OPraHM3ALNIT COLIATBHOTO 00CTY>KN-
BaHIS VCIIO/B3YeTCsl AeCATHOA/UIbHASI CUCTEMA OLIEHKM, KOTOpas YTBEP)KAAeTCs
0011[eCTBEHHBIM COBETOM.

17. ITpoBeeHne He3aBUCMMOI OLIEHKY U (POPMUPOBAHNE PEIITUHTa PEKOMEH-
IyeTCs OCYILECTBIIATD HE PeXKe OJJHOTO pa3a B IO,

18. YIOMHOMO4YEHHBIII OpraH OIpefenseT OpraHM3aLUIO-OIepaTopa 10 Mpo-
BeJJeHII0 MOHUTOPYHIA JIeATeIbHOCTY OPTaHM3aL[MY COLMATBbHOTO 0OCTy>KIBaHNA
s GopMMpOBaHUS PETMHIOB (fanee — OpraHM3alus-oOlepaTop) B COOTBET-
CTBUM C 3aKOHOZIaTeNbCTBOM Poccuiickoit Pefepanyy 0 pasMeleHny 3aKa30B I
TOCYJapCTBEHHBIX ¥ MYHUIMIIAJbHBIX HYXXA. IIpy aToM YnonHOMOYeHHBIT Opran
obecre4nBaeT yqacTue 0OIIeCTBEHHBIX COBETOB B OIIpee/IeHIN OpraHM3alny-0IIe-
patopa.

19. OprannsanysA-oneparop MPOBOAUT HE3ABYICUMYIO OLIeHKY B COOTBETCTBUN
¢ myHKTamu 28 — 33 MeTogn4ecKnx peKOMeH Jaluii.

ITpenBapuTenbHble PE3YIbTaThl IPOBENEHNA HE3aBUCHMOI OLIEHKM OpraHu3a-
IVIeli-0IIepaTOpOM, B TOM YJVIC/Ie IIPOEKTBl PeITUHIOB, METOMVKA X (HOpMUPOBa-
HYS ¥ 00OCHOBaHIE Pe3y/IbTaTOB PeTHIOBaHNA (jajlee — MHTepIpeTanus peii-
TVHTOB), IIOfIEXAT 00513aTe/IBHOMY PACCMOTPEHNUIO 0OII[eCTBEHHBIM COBETOM.

PesynbraThl MpoBeNeHN A HE3ABUCUMOMN OLIEHKY OpraHM3alllell-0IepaTopoM, B
TOM YIICJIe PEITUHIY, MeTOMKA UX (OPMUPOBAHNA U MHTEpIIpeTallia PeITIHIOB,
pasMelaTcsa Ha 0(UIMATbHOM caliTe YIOTHOMOYEHHOro opraHa B cetu «J/HTep-
HeT», B TOM 41C/Ie B (hopMaTe OTKPBITHIX JaHHBIX (xml, csv), B TedeHMe Tpex pado-
9MX JIHEN C MOMEHTA X O0OPeHNsT O01eCTBEHHBIM COBETOM.

20. HesaBrcumyIo OLjeHKy MOTYT IPOBOJMTD TaK>Ke MHbIe IOpUAMYECKIE TNIA
He3aBJCHMMO OT VX OPraHU3AlVIOHHO-IIPAaBOBOM (POPMBI, MHAMBUAYAIbHbIE IIPEf-
OpUHYMAaTe (Jajee — JMHBIe OPraHU3alVM, OCYIIECTBIIAIONINE He3aBUCHMYIO
OLICHKY).

PesynbraTbl HE3aBMCHMMOJ OL€HKM, IIPOBENEHHON VHBIMU OPraHM3aLVAMM,
OCYIIEeCTB/IAIOMNMYL HEe3aBICUMYIO OLIEHKY, [IOfIEXKAT 00513aTe/IBHOMY PAcCMOTpe-
HYIO OOIeCTBEHHBIM COBETOM.

Vudopmanys o pesynbrarax IpoBefeHIA He3aBUCUMOII OLIEHKY, IIPefOCTaB-
nsAemMasd B YIIOMTHOMOYEHHBIN OpTaH MHBIMYM OPraHM3alMAMM, OCYILIeCTBIAIUMI
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He3aBJCHMYIO OLIEHKY, JO/DKHA COIepXKaTh PeIITUHIM, OIMCaHMe MEeTOIVKM UX Gop-
MUPOBaHUs U MHTEPIPETALVIO PEMITUHIOB, KOTOPbIe Pa3MeIalTcsl Ha OpuIinab-
HOM cajiTe YIIOTHOMOYEHHOro opraHa B ceTi «/IHTepHeT» B TedeHue iecaTu pabo-
YYX IHEeJl C MOMEHTA UX MpeJCTaB/IeH sl B YIIOMTHOMOYEHHBII OpraH.

21. Ina npoBefieHNsA He3aBUCUMOJ OIIEHKM PEKOMEH/IYeTC MCIOIb30BaTh I10-
KasaTe/n Ka4ecTBa pabOThI OPraHM3ALNIT COLMATBHOTO OOCTY>KMBAHYISI HACETIEHIS,
XapaKTepusyIomue:

1) OTKPBITOCTD ¥ JOCTYIHOCTD NH(pOpMaIy 06 OpraHm3ariim:

— YpOBEHb peiiTUHIa Ha caiite www.bus.gov.ru (o1 0 o 1);

— IIOJIHOTA, AKTYA/IbHOCTH 1 IOHATHOCTD MHpOpMALuy 06 OpraHmnsarun, pas-
MelaeMoit Ha ouiaabHOM caiite (6asbl);

— Ha/jm4ue U JOCTYIHOCTb CIOCOOO0B 0OPATHOI CBA3M C MOIyYaTe/IsIMI CO-
LMaIbHBIX yCIyT (6amn);

— JIOJISL JINI], KOTOPbIE CINTAIOT MHDOPMIPOBaHNUe 0 paboTe OpraHU3aLNN 1
HOpsAJKe IIPeJOCTaBIeHNA COLUAIbHBIX YCIYT JOCTATOYHBIM, OT YMC/IA OLPONIEH-
HBIX (%);

2) xoMGOPTHOCTD YC/IOBUI U JOCTYIHOCTD IOTyYeHNs COLMAIbHBIX YCIYT, B
TOM YNCTIe IS TPXK/IaH C OTPaHMYEHHBIMY BO3MOXKHOCTSIMH 3/{0POBbSI:

— CTeIIeHb BBIIOIHEHNA YC/IOBUIL JOCTYIHOCTH IJIS1 MHBAIUJIOB (B TOM YNCIIe
TeTell-MHBAINIOB) M JPYTUX JIML, YIUTHIBAIOIIVIX OTPAHNYeHNA VX XKM3HeeATeNb-
HOCTH IIPY TIPEFOCTABICHUN COLIVA/IbHBIX YCIYT B OPraHn3aiysix (6anl);

— COOTBETCTBUE IUIOIIAJEN JKUIbIX ITOMEIEHNIT OPTaHM3aLMil YCTaHOBJIEH-
HBIM CaHMTAPHO-TUTMEHNYECKNM VM CAaHUTAPHO-SINIEMIOIOTNIECKUM HOPMaM U
HOPMaTVBaM B pacdeTe Ha OGHOro 06cayxuBaeMoro (%);

— VHOBIETBOPEHHOCTD YCTIOBUSIMM (IIOMeIIeHIIe, MEIoIeecs: 000pyRoBaHIe,
Mebenb, MATKIIT MHBEHTAPh, XPAHEHE TNYHBIX BEI[eil 1 T.I1.) IPELOCTaBIEHNUS CO-
IVanbHBIX yeryT (%);

3) BpeMs OXXUJaHUA B O4ePeyl Py IOTyYeHNI COLVa/IbHOI YCITYTH:

CpefHee BpeMsi OXKMFAHIS [IO/TYIeHNsI YCIYT B OPraHU3AI[UI COLMATBHOTO 06-
CIy>KMBaHUA (IH.);

— IOJIA TIOIydaTesIell YC/IyT, OLleHUBAIOMINX BpeMs OXKUJaHNA OTydeHNs CO-
IVIaJIbHBIX YCTYT KaK He3HAYNTeTbHOE, OT YNC/IA ONPOIIEHHBIX (%);

4) no6poXKenaTeNnbHOCTD, BEKIMBOCTh M KOMIIETEHTHOCTh PaOOTHMKOB Opra-
HU3ALUN:

— JOJISL TIOJIydaTesiell YCIyT, KOTOpble BBICOKO OL[HMBAIOT FOOPOXKeIaTeNb-
HOCTb, BEXX/IMBOCTD ¥ BHUMATENTbHOCTD COIMANBHBIX 1 MHBIX KaTETOpuit paboTHM-
KOB OpraHu3aluii, OT 41C/Ia ONpoLIeHHbIX (%);

— oA HOMyYaTesieil YCIyT, KOTOpble BBICOKO OLCHMBAIOT KOMIIETEHTHOCTD
COIMATbHBIX M MHBIX KATETOPUiT PaGOTHNKOB OPTaHM3AI[UIL, OT YMC/IA ONPOIIEH-
HBIX (%);

5) YHOB/IETBOPEHHOCTD KaueCTBOM OOCTY>KMBaHMA B OpraHM3aLIN:

— [IOJIA TOJIy4aTesiell YCIyT, YAOBIeTBOPEHHBIX KadeCTBOM OOCTyKMBaHUA B
OpraHu3aIuy, OT 9KC/Ia ONpoLIeHHbIX (%);
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— oA HoJTy4aTesieil COLMaNbHBIX YCIYT, YOBIETBOPEHHBIX YC/IOBVAMM IPO-
JKUBAHUA B OTHO-, IBYX-, TPeX— VIV YeThIPeXMEeCTHBIX XKV/IbIX KOMHATaX OpraHM-
3aIUil CTAIlIOHAPHOTO COLMAIIBHOTO 0OCIY)XIBAHNA, OT YMC/Ia OIIPOIICHHBIX (%);

— [IO7IA TIOTydaTenell COLMANbHBIX YCIyT, KOTOpPble TOTOBBI PEKOMEH/IOBATh
OpraHM3ALVIO APY3bAM, POLCTBEHHIKAM, 3HAKOMBIM, OT 4JC/Ia OIPOLICHHBIX (%);

— 074 MOoTyJaTesieil COIMAIbHbIX YCTYT, OXBaYeHHBIX COIMATbHBIMM YCIyTa-
MI B COOTBETCTBUM C MHAVNBUAYAIbHBIMI IIPOrPaMMaMi peabyInTanui, ot obe-
TO YNCIa oTydaTeneit yeuyr (%);

— 41CI0 060CHOBAHHBIX JKA/I00 TIOTyYaTeIel COLMANIbHbBIX YCIYT HAa KA4eCTBO
YCIIyT, IIPefOoCTaBIeHHBIX Opranusanueri (>kaob Ha 100 momydaresneit yemyr);

— YHOBJICTBOPEHHOCTD KauecTBOM IUTaHUA (%);

— YHOBJIETBOPEHHOCTb Ka4eCTBOM IIPOBOAMMBIX MEpPONPUATUI, MMEIOLINX
TPYIIIOBOIT XapakTep (03[OPOBUTEIbHBIX, JOCYTOBBIX, IIPOPUIAKTIYECKUX U TIp.)
(%).

22. JIononHuTENbHO K IOKA3aTeAM, YKa3aHHBIM B IIyHKTe 21 MeTommyecknx
PeKOMeHZALNII, MOTYT JCIIO/Ib30BaTbCs MHbIE IIOKa3aTelN.

23. JIna pacyeTa IOKasaresnel, yKa3aHHBIX B TyHKTe 21 MeTonmyeckux pexo-
MeHJIAIIWIT, C Y9eTOM OCOOEHHOCTeI JeATeIbHOCTI OPIaHN3alMI COLMaIbHOTO 00-
CIIy>KMBaHMSA PEKOMEH/[yeTCs MCII0/Ib30BaTh CIeAYIOLe UCTOYHNKI MHPOPMALIVIL,
HeOOXOIMMOI I IIPOBEJEHNA HE3aBVMCHMO OLI€HKIL:

1) pesynbraThl aHa/jIM3a HOPMAaTUBHBIX IIPABOBBIX aKTOB, YCTAHAB/IMBAIOLINX
3HAYEeHNUA PAacCMATPUBAEMbIX ITAPaMETPOB JIeATEIbHOCTY OPraHM3AIUIl COLMATb-
HOTO OOCITY>KMBAHIIST;

2) pe3y/lbTaTbl aHaIM3a CTATUCTUYECKON MH(POpPMaIMM OPraHOB MCIIOHM-
Te/IbHO BlIacTu cy6bekToB Poccuiickoit Geepanyy 1 OpraHu3anii COLMaIbHOIO
00CITy>KUBaHII;

3) pesynbrarhl ompoca (rryOuHHOe U (popManu3oBaHHOE, HOMy(opManuso-
BaHHOE€ MHTEPBbIOMPOBaHIE, IHTEPBbIO, IPOBOAVMbBIE B MOPsifIKe caMo0bcCieoBa-
HYIS1 OpraHM3alull, aHKeTUPOBaHNe, IpoBeieHNe GOKyC-TPYII):

— IIO/Ty4aTesieil COLMAIbHbBIX YCIYT;

— pabOTHMKOB OpraHU3aIUI;

— PYKOBOZMTeIel OpraHM3aluil 0 Ka4ecTBe paboThI IOCTABIVKOB COLMA/Ib-
HBIX YCIIYT;

— TpepcTaBuUTeNeN 061eCTBEHHBIX 00 BeNNHEHNIT, SKCIIEPTHOTO COOOIIIeCTBA.

ITpu HeoOXORMMOCTY MOTYT OBITH VCIIOb30BAHbI TaKMe MCTOYHMKN MHPOP-
MaIyy, KaK pe3y/lbTaTbl IPOBefIeHNsI KOHTPO/IbHBIX 3aKyIIOK, BK/IIOYEHHOE CTPYK-
TYpUpOBAaHHOE HAOMIOfEHNe B MECTaX OKA3aHMsl COLMAIBHBIX YCIYI, PE3y/IbTaThl
9KCIEePTHBIX OLIEHOK.

24. B xavecTBe [OMOTHUTENBHBIX UCTOYHNKOB MHGOPMALNH 1[e71ecO06pasHO
UCIIONIb30BATh:

— Ppe3y/IbTaThI IPOBEIEHHBIX MOHUTOPIHIOB B Chepe COLMaTbHOTO 00Ty I-
BaHUs;

— uHdopManno 061IeCTBEHHDBIX 00bEIMHEHNIT;
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— MHGOPMALNIO TTONEYNTENBCKUX (0OI[eCTBEHHBIX, HAOTIOIATEIbHBIX) COBE-
TOB OPTaHM3ALNIT COLIATBHOTO 00CTYXMBAHNS;

— nH(pOPMALINIO IKCIIEPTHOIO COOOIIECTBA, PEMTUHIOBBIX Ar€HTCTB, CPELCTB
MaccoBOi MHPOPMALVINL.

25. B menax MH(bopMauMOHHoro obecrieyeHIsA NIPOBEJEHNA HE3aBUCUMON
OLIEHKU U PacyeTa IOKa3aTeNlell, yKa3aHHbIX B IyHKTe 21 MeTomm4ecKux peKoMeH-
JALMii, OPraHM3AIMSIM COLMATBHOTO OOCTYXMBAHMS C YIETOM OCOOEHHOCTEN MX
IesITeTIBHOCTI PEKOMEHAYeTCs1 0becredntsh (GOPMUPOBAHIE OTKPBITBIX MH(pOpMa-
OVIOHHBIX PECYypCOB, COAEp KalnX I/IH(I)OpMaLU/IIO O NEeATENTbHOCTM OpraHM3anumn
COLMA/IBHOTO OOCTY>KMBaHMA, B COOTBETCTBUM C IepedHeM, IpefyCMOTPEHHBIM
npunoxenueM N 1 x MeTopn4eckuM peKOMEHJAINAM, U JOCTYI K TaKUM pecyp-
CaM ITOCPEACTBOM pasMEIIEHNA X Ha I/IH(l)OpMaIH/IOHHI)IX CTE€HIaX B IIOMECIICHMAX
OpraHM3aLUM COLMATBHOIO 0OCTY)XMBaHMs, CPEACTBAX MACCOBOI MHpOpMarmy,
cetn «VIHTEpHETY.

26. VIndopManyio o [eATeIbHOCTY OpTaHM3aLUy COLMAIbHOIO 00CIyXIBa-
HIISL PeKOMEH/IyeTCsl pa3MelllaThb Ha 0(YIMATbHOM caliTe OpraHu3alny COLMaIbHO-
ro obcmyxuBaHus B ceTn «VIHTepHET», B TOM 4rCiIe B pOpMaTe OTKPBITHIX JAHHBIX
(xml, csv).

27. IlpoBepeHe HE3aBMCUMOII OL[EHKM TIOKa3aresell KayecTBa paboThl opra-
HMBALVIT COLIMATBHOTO 00CTYXIMBAHMSI PeKOMEH/IYEeTCsI OCYILECTBIISATD IIOC/IE0Ba-
TEeJIbHO B 4 3Tama.

28. Ha mepBoM «OpraHM3aliOHHOM» 9Talle OCYILIeCTB/IAIOTCA CIeyIoNye Me-
ponpuATHA:

1) onpepnenenue (mmpu HeobxopmMocTu gononHenue) [lepedrs B TeKyleM Ire-
puone;

2) yrouHeHue (JOIONHEHNE) IPY HEOOXOAMMOCTH ITOKa3arTeell KadecTBa pa-
60TbI OpraHU3alNIT COLMAIbHOTO 00CTY )KMBAHIL;

3) ompepeneHne MeTOROB cHOpa IMePBUIHON MHGOPMALINY 1 yTOYHEHIE Tpe-
60BaHMII K METOLVIKAM VX IIPYMEHEHNA.

29. Ha BTOpOM «ITOATOTOBUTEILHOM» 3TaIle:

1) mpOBOAUTCS aHAIN3 HOPMATUBHO-IIPABOBOI 6asbl O COLMATBHOM 006CITy-
JKUBAaHNY, MHEHUI 9KCIIEPTOB, IIPeACTaBUTENel IOMydaTenell COLManbHbIX YCIyT,
OTKPBITHIX MCTOYHVKOB MH(bOpMaHMM C IE€TbI0 COCTABJ/IEHNA IIPENBAPUTEIDPHOTO
HepedHs1 IpobyIeM /IS U3YIeHsT;

2) ocy1ecTB/sIeTCs: pa3paboTKa METOAMK U MHCTPyMeHTapusi cbopa ImepBud-
HOMI I/IH(I)OpMaU;I/H/I, B TOM 4JC/Ie PEKOMEHIALNI MHTEepBbIOEpaM (mocnemoBarenn-
HOCTD 3a/1aBa€MbIX BOIIPOCOB, OIIVICAHVIE€ BAPVMIAHTOB IIOBENEHNIA B 3aBUCMIMOCTI OT
OTBETOB PECIOHJEHTA, IOPANOK OIIpOca), GOPM I perucTpaLuy NepBIYHON UH-
¢dopmanny, aHKeT (IPUMEPHBIT 06pasel aHKEeThI 10 AHAIN3Y YLOBIETBOPEHHOCTH
KaIeCTBOM OKa3aHMsI COLMA/IBHBIX YCIYT B OPraHM3AIMSX COLMATBHOTO 00CTy>KN-
BaHWs IpuBefeH B mpuaokeHuy N 2 K MeToauecKM peKOMeH Al sIM).

30. Ha Tpetbem «c60p mepBudIHOI MHGOPMALINI» ITAIIE PEKOMEHIYETCS OCY-
IIEeCTBJIATD:
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1) aHa/IM3 HOPMATVBHBIX IIPAaBOBBIX aKTOB, PEIyIMPYIOLIVX IeATE/IbHOCTD OP-
FaHM3ALNIT COLMAIBHOTO OOCTY>XKMBAHIISI, C LIe/IbI0 OIIPEeIeHNsT VTN YTOIHeHN,
ydJeTa IMHaMUKJ HOPMAaTVBHO YCTaHAB/IMBAEMbIX 3HAYEHMIT OIIeHMBAEMBIX IIapaMe-
TPOB U IIOKa3aTesiell JesATe/IbHOCTI OpraHu3aliuy;

2) MpOBeEHIE «IIOIEBOTO ITATA» UCCIIENOBAHUSA — COOP MEPBUYHBIX JAHHBIX
" ux 06paboTKa B COOTBETCTBUM C Pa3pabOTaHHBIMI METOAMIL, BBIOPAHHBIMU VIV
paspaboTaHHBIMI METONMKAMIL;

3) c60p CTaTUCTUYECKNX TaHHBIX;

4) mpoBefieHVe aHKeTPOBAHNA (OIIPOCOB);

5) HEe3aBMCUMBIIl BBIOOPOYHBIN KOHTPOIb MCIIOTHUTEIEN, OCYILECTB/IAIOIIX
c6bop nepBuHOI nHpOpMALIIY;

6) GbopMupoBaHye UTOTOBBIX MaCCUBOB IaHHBIX, 3aII0THEHJIE€ OTYETHHIX GOpM
HpefcTaBIennst MHPOpMaLVN.

31. Ha yeTBepTOM «aHa/IU3 U OLjeHKa KaueCTBa pabOThl OpraHM3alnii CoLyaib-
HOTO 00CTy>XMBAaHWsI» 9Talle PEKOMEHYETCsI 00eCIIednTh:

1) cucTeMaTH3anMIo BBISBIEHHBIX MPOOIEM [ESTEMBHOCTU OPTaHU3ALNU CO-
IVIaJIBHOTO 00CITY>KIBaHI;

2) conocrasienne GaKTIIeCKVX ¥ HOPMATUBHO YCTaHOB/ICHHBIX 3HAYeHMIT MC-
ClIeyeMbIX IIapaMeTPOB;

3) BBIsSIB/IEHNE TEPPUTOPHUATIBHBIX U MHBIX 0COOEHHOCTEN MCC/IEyeMbIX Iapa-
METPOB JeATEeTbHOCTI OpPraHU3alNil COLYIAJIBHOIO 00CTY>KIBaHI;

4) aHa/IM3 [UHAMVKY 3HAYEHMII MICCIeNyeMbIX IIapaMeTPOB I II0OKa3aTeiell;

5) comocrasJieHNe HOPMATMBHO YCTAHOBJICHHBIX 3HAYEHMII UCC/IeNyeMbIX I1a-
PaMeTpoB [ieATEeNbHOCTY OPIaHU3ALVIT COLVATbHOTO OOCTY>KMBAHSI C BBISB/ICH-
HBIMI IPO6/IEMaMI U OXXMAAHVSIMIY IOy daTesIell COLMaIbHBIX YCIYT;

6) pacdeT MHTErPAIbHOI OLIEHKNM KauecTBa PabOThl OPTAaHM3AIIT COLMANTBHO-
ro o6cmy>KuBaHyA ¥ GOpMMUPOBaAHIE PEIITIHTA;

7) obuiecTBeHHOE 00CY)X/I€HNEe Pe3y/IbTaTOB HE3aBUCUMOIL OLIEHK) B OTYeT-
HOM IIepHofie 1 paspaboTKa IPeIoKeHNIT [0 YIYYIIeHNI0 KadeCTBa paboThI opra-
HY3QLIMIi COLVIAJIBHOTO OOCITY>KMBaHII;

8) my6MKanNIo pe3yIbTaTOB He3aBUCHMOIL OLIEHKIL, B TOM 4IC/Ie PEIITUHIOB.

32. PeitTuHr popMupyercs ImyTeM yIOPpAZOYMBAHNA IPUCBOCHHDBIX OPTraHU3a-
IVIAIM COLMA/IBHOTO OOCTY)XMBAHNA IOPSAIKOBBIX HOMEPOB.

Kaxxzoir opraamsanum conuanbHOTO 06cny>1<MBaHm{, powepueit B [lepeuens,
IIPUCBAMBAETCA MOPALKOBBI HOMED IO Mepe YMEHDBIIEHNs 3HAaYeHNUsA MHTErpasb-
HOIT OLIeHKM KadecTBa paborsl. OpraHnsaruy COLManbHOro 00CTyXIMBAHS, IOTY-
YMBIIel HAMBBICITYIO MHTETPANbHYIO OLIeHKY KadecTBa paboThl, TpucBanBaeTcs 1-i
HOMep.

VHTerpanbHas OlleHKA KadeCTBA PabOTBI OPraHM3ALNN COLMAIBHOTO 00CIy-
KUBaHMA VIK paccUMTBIBaeTCA MO ClIepyoleit popmyrie:
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— n 10
I/IK_ i=lWi in , TTe:

10 o
ki — 3HAYCHUE ITOKa3aTenA ki 10 ,[[eCHTI/I6aIITIbHOI/I IIKae (nepequb PeKO-
MEHIYEMbIX ToKasaresneit OLI€CHKM Ka4yeCTBa pa6OTbI Oopranm3annm CounaabHOTIO 006-
CIY>XUBaHWA IPUBOAUTCA B IIPNIOKEHUN Ne 3 MeTOIH/I‘{eCKI/IM peKOMeH,[[aLU/IHM);

W, — 3HaueHMe BecoBoro kosdduuuenta nokasarens K, mpu stom cymma
BCeX BECOBBIX KO3 PUINEHTOB z tow =1
i= 1 °

3HavyeHMs1 BECOBBIX KOI(QUINEHTOB IOKa3aTesel ki yCTaHaBINBAIOTCA 00-
I[eCTBEHHBIM COBETOM METOHOM 3KCIIEPTHBIX OLIEHOK C Y4eTOM peKOMEeHJyeMOI
3HAUMMOCTH TIOKa3aTesnei ki IO JecATUOAIbHON IIKale B COOTBETCTBUM C HPU-
noxxenneM N 3 k MeTofguueckuM peKoMeHfanyAM. IIpy 3ToM 3HaueHUA BeCOBBIX
K09 GUIMEHTOB PEKOMEH/YETCS YCTAHABIMBATD C YYeTOM OOIeif 3HAYMMOCTY Ha-
6opa TokasaTerieit 1o 06IMM KPUTePUsIM:

OO61mit KpuTepuit 3HaYMMOCTH

OTKpBITOCTD 1 JOCTYITHOCTD MH(OpMALNM 06 OpraHusannm 0,1
COLIMAIBHOTO OOCTTY>KMBAHYISI

KoM¢opTHOCTD ycrmoBMil U JOCTYITHOCTD HMOMYYEHNUs COLM- 0,2
aJIbHBIX YCIYT, B TOM 4MCTIe 1A TPaXK/aH ¢ OTpaHNYeHHBIMU
BO3MOKHOCTAMH 3[JOPOBbS

Bpemsa oxxmpaHua B odepeny NMpy MOMY4EHUM COLMANTbHBIX 0,05
ycmyr
Ho6porxenarebHOCTb, BEXX/IUBOCTb I KOMIIETEHTHOCTD pa- 0,1

OOTHMKOB OPraHM3ALNYU COLMAIBHOTO 0OCTY>KUBAHNUS

YIOBIETBOPEHHOCTD Ka4eCTBOM 00CTy>KMBaHNUSA B OPraHN3a- 0,55
IIMY COIIMAIBHOTO 0OCTY>KMBaHNUSA

33. IIpuBeneHye moKasaresell KayecTBa pabOThl OPTaHM3ALUY COLVAIBHOTO
00CTY>KMBaHMSI K COITOCTABYMBIM 3HAUYEHMSIM II0 [leCcsATUOAIIbHOI LIKajIe PEKOMEH-
LYeTCs IPOU3BOIUTD CIIEAYIOLUIVMY CIIOCO6aMM:

1) pyis moKasarernelt, yBenudeHie 3Ha4eHIIT KOTOPBIX XapaKTepy3yeT IOBbILLIe-
HIle KayecTBa PabOThl OpraHM3alLUy COLMANBLHOTO OOCTY>KUBAHMS, ONPeRe/sIeTCs
MakcuManbHoe (IjefleBoe) 3HadeHMe B MCXONHON efHMUIe U3MePeHsi, KOTOPOMY
cooTBeTCTBYeT 10 6anIOB 10 fecATHOA/IPHON IIKale ¥ MUHUMANbHOE (XyZlIee)
3HaueHIe II0Ka3aTels B ICXOJHOM eIMHNIIe U3MEPeHs, KOTOPOMY COOTBeTCTBYeT 0
6a/1710B 10 ZecATMOANNIBHON IIKae. B 9ToM cydae 3HaYeHNUs kilo I10 OlLIEHMBAE€MbIM
OpTaHM3ALAM PACCUUTHIBAIOTCA 110 CIefyoLielt popmyrte:
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MHWH
10 k - k
kl = kMalKC i{Ml/lH X 10
i B , TTIe:
ki — 3Ha4eHMe II0Ka3aTe/lsd B ICXOLHOV eJMHNALIE 3MEPEHN;

Makc o
k]. — MakcuMajbHoe (1ie/IeBOoe) 3HaYeHMe TIOKA3aTe/Isl B MICXOHO eUHIALIE
U3MepeHIs;

k]imm — MMHUMaJIbHOe (Xypllee) 3HaUYCHME IIOKa3aTe/Is B MCXONHOI efMHIIIIe
U3MEepeHNs.

J1s1 mokasaTerieri, yBenmdeHye 3HaYeHNI KOTOPbIX XapaKTepu3yeT CHIDKEHe
KadecTBa pabOThI OpraHM3aLMUy COLMAaIbHOIO 00CIyKIBaHNA Hacele s, Olpefe-
JIsIeTCsl MMHMMAasbHOe (1ie/IeBOe) 3HaYeHMe B MCXOJ{HON eNMHNUIe U3MEepPEeHsI, KO-
TOPOMY COOTBEeTCTBYeT 10 6a/IoB IO fecATHOA/UIbHON LIKajae M MaKCUMaTbHOE
(xynmiree) sHaueHMe ITOKa3aTeNld B VICXOMHON efUHMIIE M3MEepPeHNUsA, KOTOPOMY CO-
orBeTcTBYeT 0 6a/UIOB 110 fecATHOAIUIBHON IIKate. B aToM cirydae sHaYeHNA kio o
OLICHMBAeMBbIM OpraHM3alVIAM PAcCUNUTHIBAIOTCA IO CIefyIoleli popmyrte:

K=t = K 10

i _kimzm _ k;VlaKC X , TIe:

ki — 3Ha4eHMe II0Ka3aTe/lsd B ICXOLHOI eUHNLIE 3MEPEHNS;

MHH o
ki — MIHMMaJ/IbHOE (ueneBoe) 3HAYCHUE ITOKAa3aTe/IA B MCXOOJHOU €OVMHNUIIC
N3MEPEHNA;

MHH “
ki — MaKCUMaAJIbHOE (xy,u].uee) 3HAYCHUE TI0Ka3aTe/IA B MCXOOJHOU €OVMHNUIIC
N3MEPEHNA;

2) mecaTnOaIbHASA 1IIKaJIa B 3aBYICMMOCTY OT 3HaYeHMII II0Kas3areel ki B IC-
XOIHOI eIMHIIE M3MePeHMs YCTaHAB/IMBACTCS OOLIeCTBEHHBIM COBETOM METOLOM
9KCIEPTHBIX OLIEHOK.

34. YIOTHOMOYEHHBII OPraH COBMECTHO C OOIIeCTBEHHBIM COBETOM OPraHU3Y-
eT KOHTPOJIb 3a COOIOfieHeM OpraHu3alell CoLuaaIbHOro 00CIy>KMBaHNA — OIle-
paTopoM MeToandeckux peKOMeH ANl TPy MPOBENEHN HE3aBUCUMOI OLJeHKU.

35. ITo uToraM IpoBefjeHN A He3aBUCUMOIL OLIeHKM OOIIeCTBEHHBII COBET pas-
pabarbIBaeT U IpefCTaB/IAeT OLIEHMBAEMBIM OPraHM3aLMAM COLMAIbHOIO 06CIy-
JKVBaHUA IPEIJIOKEHNA 110 YIYYIICHNIO Ka4eCTBa UX paboTHL.

36. Ilo mpepcTaB/IeHHBIM OOIIECTBEHHBIM COBETOM IIPeIJIOOKEHNAM OpraHu-
3aI[UY COLMATBHOTO OOCTY>KMBAHMA paspadaTbIBaIOT Y YTBEP)KAAIOT IVIAHBI MEPO-
IPUATUIL IO YIy4IIeHNI0 KadecTBa CBOeli paboThl (asee — IUIaHbI MEPOIIPUATHIIL)
B COOTBETCTBUM C IPUMePHO (OPMOIT ITaHa, IPeRyCMOTPEHHOI HputoxeHreM N
4 x MeToau4ecKuM peKOMEHALMAM.

37. OpraHusanyim coLyaabHOro 00CTy>KMBaH)A pa3MeIaloT IVIAHbl MEPOIIPU-
ATUI Ha CBOMX OpMIIMAIbHBIX CaliTax B ceTn «/IHTepHeT» (IIpy Ha/M4Mu CaiiTOB) U
00eCIeunBaloT UX BBIIOJTHEHME.
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38. B nmraHe MeponpuUATUII peKOMEHAYeTCA IPpefyCcMaTpUBaTh MEPOIPUATIA,
peanmsanusa KOTOPBIX:

— HEIIOCPECTBEHHO MOXKET IIOB/IISITH Ha PellleHne pobieM, B TOM 4iCiIe Ha
yCTpaHeHMe 1 IIpefoTBpallleHe HapyIIeHNII HOPMAaTVBHO YCTaHOBJICHHBIX Tpe6o-
BaHUIT, BBIABJICHHBIX II0 UTOTaM He3aBYCUMOII OLleHKY;

— IIO3BOJIUT NIOBBICUTD YPOBEHD YLOBIETBOPEHHOCTH IIOTyYaTe/ell COIMab-
HBIX YCIYT KOM(OPTHOCTBIO IPOXXMBAHMS B OPraHM3ALMM COLMAIBHOIO 06CiTy-
JKVBaHNUA, BOKIMBOCTDIO I KOMIIETEHTHOCTBIO PAaOOTHUKOB, pe3y/IbraTaMi IIpefo-
CTaBJICHNA COLMA/IbHBIX YCIIYT;

— ofecIeunT pean3alyio OXIJAHNI II0TydaTesIell COLMaIbHbIX YCIYT B cde-
pe coLnanbHOro 00CIy )X MBaHNUA.

39. PesynbraTpl IpOBeieHN HE3ABUCUMON OLJ€HK!M HallpaBJIeHbI Ha:

obecrievyenye IOTydYaTeNell COLMAIbHBIX YCIYT HOMOTHUTENbHON MHpOpMa-
IyIell 0 KadeCcTBe pabOThI OPraHU3alMil COLMAIbHOIO 00CTY)XIBAHNA, B TOM 4JCIIe
nyTeM (GOPMMPOBAHMA PEITUHIOB, B IIe/IAX pealn3aliuyl IPYHAIIEKAI[ero MoIy-
JaTe/IsIM COLMA/IBHBIX YCIIYT IIPaBa BBIOOPA KOHKPETHOI OPraHM3ALNIU COLUATIBHO-
ro 0OCTy>KUBaHNA [1A IOTTY4eHNUA COLMA/IbHBIX YCIIYT;

— OIIpefie/ieHNe Pe3y/IbTaTBHOCTY JeATeTbHOCTI OPTaHN3aL[UY COLYIAJIBHOTO
00CITy>KMBaHMA V1 IIPUHATIIE CBOEBPEMEHHBIX Mep 10 IOBBIIIEHNIO 9 (eKTUBHOCTH
VULV IO ONITMMM3ALIUY ee NeATeIbHOCTH;

— CBOEBPEMEHHOE BBIABJICHIE HETaTVBHBIX (PaKTOPOB, BIMAIIINX Ha Kade-
CTBO IIPENOCTAB/ICHNS COLMAIBHBIX YCIYT B Cepe COLManbHOro 06CIyXnBaHms,
U yCTpaHeHMe UX IIPMYMH IIyTeM pealn3alyy IVIAHOB MePOIPIATHIL, a TakoKe 0Cy-
I[eCTB/IEHNE CTUMYIMPOBAHNS PYKOBOGUTEIEN 1 pAOOTHIUKOB OPraHM3AL[UIT COLY-
a7IbHOTO 0OCTYKMBAHNUA.
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Ipunoscerue N 1

K METOAMYECKUM PEKOMEHIALAM
I10 IIPOBEJIEHNIO HE3aBYICUMOI OLIEHKI
KadecTBa pabOThI OPraHM3ALNIL,
OKa3bIBAIOLIVX COLMaIbHbIE YCITYTI

B cdepe colmaabHOro 00CTy>KUBAHNS,
YTBEP>KIeHHbIM NpuKasoM MunTpyna Poccun
ot 30 aBrycra 2013 . N 391a

Ilepeuennp
MHGOPMAINY ¥ JOKYMEHTOB, PEKOMEH/IYeMbIX K pa3MeleHII0
OpraHM3anMAMI COLUATBHOTO 06CTyKMBaHUS Ha MH(POPMAIMIOHHBIX
CTeHJaX, B CPeicTBaX MaccoBoil mHpopManum, cetn «V/IHTEepHET»

1. indopmanys:

a) 0 mare co3gaHus, yupenutesne (YUpenuTensx), MecTe HaXOXK/IeHNsI, PEXKIME,
rpaduke paboThI, KOHTAKTHBIX Telle)OHAX U a[jpecax MEKTPOHHOI II0YThI OPTaHNU-
3aI[UJ COLMATBHOTO 0OCTY)XMBaHNUA 1 ee GUINAIOB (IIPy HaIMINN);

6) 0 CTPYKType 1 06 OpraHax yIpaB/IieHUs] OPraHU3aLNI COLUAIBHOTO 06CIy-
>KMBAHNSA;

B) 0 GOpMax COLMATBHOrO OOCTY>KUBAHNS M BUAX COLMAIBHBIX YCIIYT, IIPEO-
CTaB/IsIEMbIX OpraHM3aLell COLMANIbHOrO 00CTY)KMBAHNS;

) O YUC/IEHHOCTY OJy4YaTeeil COLMaNbHBIX YCIYT 0 GOpMaM COLMaNbHO-
ro 0OCTY>KMBAHUSA U BUJAM COLMAIBHBIX YCIYT 38 CYET OIOJIKETHBIX aCCUTHOBAHUIA
GromKeToB CyOBEKTOB Poccuiickoit Qefeparyi, MECTHBIX GI0IXKETOB I 110 JOTOBO-
paMm 3a c4yet CpeCcTB pusndecKux u (M) IOPULNIECKIX JIVL;

II) O PYKOBOJMTE/E OPTaHU3ALMI COLUATIBHOTO 0OCTY )KMBAHNSA, ET0 3aMECTH-
TeJSAX, PYKOBOAUTEAX GUINATIOB OPraHU3aLUN COLMAIBHOTO O0CTY>KUBAHMS (TIpU
UX HaJIU9UN);

€) O MepPCOHATIBHOM COCTaBe PAOOTHUKOB OPraHM3alUi COLMAIBHOTO 06Cy-
JKMBaHUs C yKa3aHNMeM YPOBHsL 00pa3oBaHus, KBamnpUKaLM 1 ONbITa pabOThI;

X) O MaTepuanbHO-TEXHIIECKOM 00ecreyeHni IPeNoCTaBIEHNs COLMATIbHbIX
yoyr (B TOM 4mcIe 0 Hanmuuy 060pyLOBaHHbBIX IIOMELIEHNUIT ISl TIPEOCTaB/IeHVIS]
COLIMAJIBHBIX YCIIYT [0 BUAM COLMAIBHBIX YCIYT, B TOM 4TI 61OIMOTEK, 00 BEKTOB
CIIopTa, CPeiCTB 00YYeH Vst ¥ BOCIIUTAHMS, 00 YCTIOBUAX IUTAHMSA U OXPAHbI 3[0PO-
Bb [IOJIyYaTe/Iell COLUAIbHBIX YCIIYT, O LOCTYIIE K MHDOPMALMOHHBIM CUCTEMaM 1
MH(OPMALMOHHO-TENEKOMMYHUKALMOHHBIM CETsIM, 00 97IEKTPOHHBIX pecypcax, K
KOTOPBIM 00€eCIiednBaeTcs JOCTYII HOydYaTesieil COLMaNbHBIX YCIYT);

3) 0 KO/IMYeCTBe CBOOONHBIX MECT IS IIpMeMa Mo/Iydaresieil COLNaIbHBIX yC-
JIYT TI0 KaXKI0it pOpMe COLMaNbHOro 00CIY)XMBAHNS 110 BUAM COLMAIBHBIX YCIYT
Ha MecTa, (pUHAHCUPYeMbIE 3a CYeT OIPKETHBIX aCCUTHOBAHMII OIOJIKETOB CYyObeK-
toB Poccuiickoit Qemepannu, MECTHBIX GIO[PKETOB, 110 JOTOBOPAM 3a CYET CPELCTB
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dusnyeckux u (M) OPUANYECKNX JINLY;

1) 06 o6beMe IeATeIbHOCTY 110 IIPeJOCTaB/ICHNIO COLMAIbHbIX YCIT, pUHAH-
coBoe obecIiedeHe KOTOPOIT OCYIIECTBI/ISIETCS 3a CUeT OIOfKETHBIX ACCUTHOBAHUIL
6romxeToB cydpexToB Poccmiickoit Pegepannn, MECTHBIX OIO/PKETOB, IO OTOBO-
paM 3a cyeT cpencTB GpU3MIecKux u (Vi) IOpUANIeCKIX JIIL;

K) 0 IMOCTYIUTeHNY (VHAHCOBBIX VI MaTepya/IbHBIX CPefCTB U 00 X pacXofoBa-
HUY 110 uToraM GUHAHCOBOTO T'Ofia;

1) nHas nHGOpMALs, HeOOXORMMAsL /ISl pacueTa 3HAYEHWIT IOKa3aTesei Ka-
yecTBa pabOTHI OPraHM3ALVI COLMATBHOTO 0OCTYKVMBAHN.

2. JlIoKyMeHTBbI:

a) KOIINsI yCTaBa OPTaHU3ALNY COL[MAIBHOTO OOCTYKIBAHIIST;

0) KOy NMIeHsNIT (IIPY Ha/IM4My) Ha OCYIIeCTB/IeHNe 06pa3oBaTeIbHOIL fie-
SITEIbHOCTY, MEAVILIVTHCKO esITeIbHOCTY (C IIPUTOXKEHUSIMN);

B) KOINSA IUIaHA (PMHAHCOBO-XO3SACTBEHHON [eATeIbHOCTY OpraHM3alyu
COLMAIBHOTO OOCTY>XMBAHIISI, YTBEPXK/IEHHOTO B YCTAHOB/ICHHOM 3aKOHOJATE/Ib-
crBoM Poccniickoit Deepatinu mopsiake, i 610IKETHOI CMETbI OPraHU3aINI CO-
IVIaJIBHOTO 00 CITY>KMBaHII;

T') KOIMJ IPaBWI BHYTPEHHETO PACIOPs/IKa IIOJydaTesIell COLMaIbHbIX YCIYT,
IIPaBIJI BHYTPEHHETO TPYOBOIO PaclopANKa, KOJUIEKTYBHOIO JOTOBOPa;

1) KOIIMY JOKYMEHTa O IOPALKe IPeOCTaB/IeHIs COL[Ma/IbHbIX YC/IYT 3a IIATY,
B TOM 4uciie obpaser] JOroBopa O IPEeIOCTABIEHNN COLMAIbHBIX YCIYT 3a IUIATY,
HOKyMeHTa 06 yTBep)KHeHI/II/I CTOMMOCTHA HpeHOCTaBHeHI/IH COIIMa/IbHbIX YCHYF 10
BUgaM COLIMa/IbHBIX YCIIyI‘;

€) KOIMy IIpefIIICaHNii OPTaHOB, OCYILIeCTB/IAIOINX FOCYIapCTBEHHBI KOH-
TPOJIb B Cpepe COLUaTbHOr0 0OCTYKMBAHMST, OTYETOB 06 MCIIOMHEHNN TAKIUX IIPefi-
MUCAHUI.

3. Mnas nadopmanus u NOKYMEHTBI, KOTOPbIE pPa3MEeIAl0TC, 0Hy6m/u<0BbI-
BAIOTCA IO PEIICHMIO OPraHU3alMM COLUAIbHOIO OOCTy>KMBaHNA U (MIM) pasMe-
1eHue, OHy6HI/IKOBaHI/Ie KOTOPI)IX ABIAKOTCA O6H3aTeIII)HI)IMI/I B COOTBETCTBUM C 3a-
KoHofaTenbcTBOM Poccuiickoit Oegepanum.

69



IIpunoscenue N 2

K METOAMYECKUM PEKOMEHIALAM
I10 IIPOBEJIEHNIO HE3aBYICUMOI OLIEHKI
KadecTBa pabOThI OPraHM3ALNIL,
OKa3bIBAIOLIVX COLMaIbHbIE YCITYTI

B cdepe colmaabHOro 00CTy>KUBAHNS,
YTBEP>KIeHHbIM NpuKasoM MunTpyna Poccun
ot 30 aBrycra 2013 . N 391a

IIpumepnwiii 0o6pasey,

AHKETA
10 AHA/IN3Y YAOBIETBOPEHHOCTY KA4eCTBOM OKa3aHUs
COLUANIBHBIX YCIYT B OPraHM3aMsIX COLMATBHOIO 00CIy>KNBaHMs
(B 3aBMCMMOCTHM OT THUIIA OPTAHU3AIMY
COLMATIBHOTO 0OCTY>KMBAHNUS)

MBI XOTUM y3HaTh, KaK BbI oljeHIBaeTe Ka4ecTBO pabOThbI OPraHU3aLINI COLIY-
aJIBHOTO 0OCITY>KMBaHNUA, B KOTOPOIT BaM OKa3bIBaIOT COMaIbHbIE YCIYTI.

ITpocum Bac ¢ moHMMaHMeM OTHECTHCH K aHKETMPOBAHUIO I BHUMATE/IbLHO OT-
BeTUTDb HA 3ajlaBaeMble BOIPOCHL. BbibepuTe OfMH U3 BapMAaHTOB Ha KaXXHbIl BO-
npoc. IIpy 3ToM He HY>XXHO yKa3bIBaTh CBOe MM, Baly mryHble JaHHBIE HUTTE He
mpo3By4aT. Ballle MHeHe HaM OUeHb BXXHO 11 OyfleT y4TeHO B jaIbHeltIell pabore.

1. B xoTOpBIit pa3 Bel 06paTuinch B OpraHM3aIinio COIMNaIbHOr0 00CIyX1Ba-
HIIA 32 TIOTTyYeHUEM COLMANTbHBIX YCITyT:

I:I BIIEPBbIE
[ Jrostopso

2. Kax Bbr orjenuBaeTe cBO0 MHGOPMUPOBAHHOCT O pabOTe OpraHM3aLN I
HOpSAZIKE IPENOCTABIEHNA COIMATbHbIX YCIYT:

I:I xopoio nHpopmupoBan(a)

I:l cnabo nHpopmuposan(a)

I:l He nHGOpMMpPOBaH(a)

3. YnoBnetBopsitoT mu Bac ycnoBus (momeleHne, nmeronieecss 060pynoBaHue,
Meb6erb, MATKIIT MHBEHTAPh U Ip.) IPELOCTaBIeHN COLMANbHBIX YCIyr? BaMm 3necnh

KOMOpPTHO:
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I:I IIO/THOCTBIO
l:’ YaCTUYHO

|:| YCTIOBUA He YIOB/IETBOPSIOT
(ykasaTb, YTO MMEHHO He YJOBIETBOPSET)

4. Bbl ymoB/IeTBOPEHBI KOMIIETEHTHOCTBIO IepCcoHana (IpogecCuoHaIbHOM
IPaMOTHOCTBIO) IIpY IpefocrasaeHnu Bam yeryr? JloBonbHsl mu Ber paboroit pa-
GOTHMKOB OpraHU3ALNI:

[ser

5. Cuutaere mu Bbl, 4To pabOTHMKM OpraHM3any BEeX/IMBBI 1 KOOpOXKena-
Te/IbHBI:

I:l [ia, BCerfia ¥ B JIF00OOI CUTyaLnn

I:l CKOpee, HeT

l:’ abCOMIOTHO HeT

6. Kax Bol orjeH1BaeTe Mepros OXUAAHNS Oy IeHNUs YCIYT:
|:| odepenb Ha IOTy4YeHe YCIIYT OTCYTCTBYET

|:| He3HAYUTe/IbHbII ITepuoy IpebbiBas(a) B ouepenn

I:l HePUOJ, OXKVIAHYISL B OUePeNU IUTEeIbHBII

7. YoosneTBopsieT mu Bac KauecTBO IMTaHUSA:

I:l IIOTHOCTBIO
I:l YaCTUYHO

l:’ HE yJOB/IETBOPAET

8. YpoBnerBopsoT mu Bac kadecTBO yOOpKU IOMelIeHNMIt, B KOTOPBIX BBl Ha-
XOZIUTeCh, 0(OpMIIEHIE U OCBell[eHIe KOMHAT, TeMIIePaTyPHBII PEXKIM:
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I:I IIOTHOCTBIO
I:I YaCTN4YHO

I:l HE yIOBJIETBOPAIOT (YKaSaTb, YTO UMEHHO HE y,IIOBTIeTBOpHeT)

9. yJI[OBTIeTBOpFIET nu Bac, kak XpaHATCA Bamm nuunbie BeIum:

I:I IIO/THOCTBIO
I:I YaCTUYHO

I:l HE YOOBJIETBOPAET

10. YposnerBopseT nu Bac KayecTBO NMPOBOAVMBIX MEPONPUATHI, MMEIOIUX

TPYIIOBON XapakTep (03J0POBUTENIbHBIX, FOCYTOBBIX, IPOPIIAKTIYEeCKIX I IIp.):

I:I IIOTHOCTBIO
I:I YaCTN4YHO

I:I HE yAOB/IE€TBOPAET

11. HOCOBETyeTe nu Ber cBOMM POACTBEHHMKAM M 3HAaKOMbBIM 06paTI/ITIJC$I B

AaHHYIO OpraHM3annio 3a IMOJIy4YeHNEM COLlMaIbHbIX YCTYT:
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IlaTa 3aIIOTHEHS «__» 20 r

BIIATOOJAPUM BAC 3A YYHACTUE
B HAIITEM OITPOCE!



Ipunosxcernue N 3

K METOMYECKIUM PeKOMEHIAIVAM

TI0 IIPOBEEHNI0 He3aBUCYMON CHCTEMbI
OLIeHKM Ka4ecTBa paboTbl OpraHM3arinit,
OKa3bIBAOIINX COLIMa/IbHbIE YCTYTH

B cdepe conmaabHOro 00CTy>KUBAHNS,

yTBepK/IeHHBbIM IIpuKa3oM MunTpyzma Poccun

ot 30 aBrycra 2013 . N 391a

Ilepeuennp
IOKa3ateseil OLleHKN KayeCcTBa paboThI OpraHm3anii
COLMATBHOTO 00CTyKMBaHUS

HaumeHoBaHMe MoKa3aTens Wcrouynuk nadop- | 3Ha4MMOCTH
Manuu IoKasaresns,
Oamasl (MaKc
=10)
1. OTKpBITOCTD ¥ JOCTYIHOCTD MH(pOpManyy 06 opraHnusaium:
1) ypoBeHb peiiTUHIa Ha caiiTe www.bus. | www.bus.gov.ru 7
gov.ru (ot 0 o 1)
2) IIOJIHOTA, AKTYA/IBHOCTb ¥ IIOHSITHOCTD | AHA/IN3 CAliTOB 7
nHpopManuy 06 OpraHu3anyy COLMaIb-
HOro OOC/Ty)XVMBaHMsI, pa3MelaeMoil Ha
odunmanbHOM caiite (6anbl)
3) HajMuKe 1 HOCTYITHOCTD CIIOCO60B 00- | AHaIM3 CaiiToB 8
PATHOII CBSI3U C MO/TYYaTe/ISIMU COLIMAITb-
HBIX yoryT (6asn)
4) pons muu, cunranyx nHGopmuposa- | Onpoc rpaxgaH — 8
HIle 0 paboTe OpraHyU3aLNy COLMANBHOTO | IOyYaTesIel COLM-
OOCTY>XMBaHMs U TOPsAAKe MPEeSOCTaB- | a/IbHBIX YCIyT
JIeHMsI COLMAIbHBIX YCIIYT JOCTATOYHBIM
(oT umcrna ompouIeHHbIX, %)

2. KoM} opTHOCTD yCI0BMI1 ¥ JOCTYIHOCTD IOTYyYeHNA YCIYT, B TOM YICIe LA
TPaXkJAaH C OTPAHNYEHHBIMI BO3MOKHOCTAMU 3[JOPOBbI:
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1) cTemeHb BBIIOMHEHNUA YCIOBUIL HO-
CTYITHOCTY Ji/IsI MHBANU/IOB (B TOM 4MCIIe
IeTeli-MHBAMN/OB) U APYIMX JIUI] C OTpa-
HIYEHHBIMJ BO3MOXXHOCTSIMU 3[[OPOBbS,
YIUTHIBAIOIINX OTPAHUYEHNS UX >KU3HE-
IesATeNIbHOCTYU TIPU TIPEFOCTABICHUN CO-
L[MaTIbHBIX YCIYT B CTAlMIOHAPHBIX WM
HOJTyCTAI[IOHAPHBIX YCTIOBUsAX (6asmibl)

HesBxkimouenHoe Ha-
6moneHne

10

2) COOTBETCTBME IIOMIAJEN SKMU/IbIX I10-
MEIeHNIT YCTaHOB/IEHHBIM CAHUTAPHO-
TUTMEHNYECKUM Y CAHUTAPHO-SMUEMU-
OJIOTMYECKMM HOpPMaM ¥ HOPMAaTHBaM B
pacdeTe Ha OFHOro 06CIy>KUBaeMoro (%)

CraTuctuka

10

3) YHOBIETBOPEHHOCTDb YC/IOBUSAMH (I10-
MelleHNe, UMemolleecsi 000pyHOBaHIe,
Mebenb, MATKNMIT MHBEHTAPb, XpaHEHNE
JIVYHBIX Belljeil ¥ IMPOd.) IpefocTaBiie-
HUA COLVIATIBHBIX YCIIyT (%)

Ompoc rpaxpan —
IOTy9aTesnieil Conu-
A/IbHBIX YCIYyT

3. BpeM}I OXXNJAaHNA B oUepeny Npu NOTyIEeHNN COVIATbHBIX

yCyT:

1) cpenHee BpeMs OXXUJJaHNA MIOTy4YeHNS
YCIYT B OpraHM3aLMy COLMAIBHOTO 00-
CIy>KUBaHMA (IH.)

Onpoc rpaxpgan —
HOTy4aTesieil Coum-
a/IbHBIX yC/IyT

2) ponA TOmyvaTeneil YCIyT, OLleHNBalo-
mUX BpeMsA OXMUJAHUA IONTydYeHUS CO-
L[Ma/IbHBIX YC/TYT KaK HE3HAYUTE/IbHOE, OT
YMCIIa OMpOLIEHHBIX (%)

Omnpoc rpaxgan —
IOJTyYaTesieil Coum-
a/IbHbIX YCIIYT

4. HO6P0)KC}IaTCIII)HOCTI), BEXKINBOCTD I KOMIIETECHTHOCTD paﬁOTHI/IKOB opra-

COKO OIleHMBAIOT KOMIETEHTHOCTD COLM-
QIbHBIX M MHBIX KaTETOPUil paGOTHUKOB
OpraHM3aLUM COLMANBHOIO 00CTy)XUBa-
Hust (%)

IOJTy4aTesieil CoLy-
a/IbHbIX YCIIYT

HM3AIII:

1) monA momrydarerneit ycuyT, KOTopble BbI- | Ompoc rpaxjan — 9
COKO OLICHMBAIOT JOOPOXKeTaTeIbHOCTD, | IIOTyYaTe/ell COLu-
BE&XK/IMBOCTb ¥ BHMMATEIbHOCTb COLM- | albHBIX YCIyT

a/IbHBIX M MHBIX KaTeropuii pabOTHNKOB

OpTraHM3aIMM COI[MATBbHOTO 0OCTyKIBa-

s (%)

2) JosLs mosy4aresieit yeiyr, KoTopble Bbl- | Ompoc rpaxaaH — 9

5. YIOBIIETBOPEHHOCTD Ka4eCTBOM OOCTY)KMBAHIA B OPTaHU3AIIMI:
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1) monst momydvaTteneit yCnyr, yaosneTBo- | Ompoc rpaxjan — 10
PEHHBIX KaueCTBOM OOCITy)XIMBAHMsI B OP- | IOJTyYaTeseil Colu-
raHM3aIMN COLMATBHOTO 0OCTY)XMBAHMSA | AIBHBIX YCIIYT
(%)
2) ponmsA Toydarerneil yciyr, ymosietT- | Ompoc rpaxjaH — 9
BOPEHHBIX YCIOBUAMHU IPOXUBAHMA B | IOTydaTeseil CoIu-
OJIHO-, IBYX-, TP€X— W/IN YETBIPEXMECT- | a/IbHbIX yCIIyT
HBIX JKWIBIX KOMHATaX CTalMIOHAPHBIX
OpraHM3alyil COLMANTbHOTO O0CIyX1Ba-
s (%)
3) moma momyvareneil ycmyr, KoTopble | OTpoc rpaxkiaH — 8
TOTOBBl PEKOMEHJIOBATh OPTaHM3ALMIO | IOTydaTesneil Cou-
COLIMAIBHOTO OOCTY>KUBAHVS [[PY3bsM, | Q/IbHBIX YCIIyT
POICTBEeHHMKaM, 3HAKOMbIM (%)
4) morns momyvaterneit ycyr, oxBadeHHbIX | OdunnmanpHas cra- 10
COLIVIa/IbHBIMY YCIyTaMI B COOTBETCTBUM | TUCTUKA
C MHAMBU/YATbHBIMU KapTaMu peabuin-
tanym (%)
5) umcno 060CHOBaHHBIX >Kanmob 1mo- | OdunmanbHas cra- 8
Jydaresnieil yCIyr Ha KadeCTBO YCIHYT, | TUCTHUKA
MPefOCTaBIEHHbIX OpraHu3aluei Couu-
a;mpHOTO 06CTyXMBaHMA (kamob Ha 100
TIOJTyJaTesieil yCyr)
6) yZOBNIETBOPEHHOCTD KauecTBOM IMTa- | Ompoc rpakgan — 9
s (%) HojTyyareseil coum-

A/IbHBIX YCITYT
7) YHOBIETBOPEHHOCTb KayeCTBOM mpo- | Ompoc rpaxaaH — 8

BOIVMDbIX MepOl‘[pI/IHTI/If/l, JMEIOIINX
IPYIIIOBOJT XapakTep (03KOpOBUTEND-
HBIX, MOCYTOBbDIX, HpOCl)I/I}IaKTI/I‘{eCKI/IX n
np.) (%)

HoTyJaTesnieil Coly-
aJIbHBIX YCITyT
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IIpunoscenue N 4

K METOAMYECKUM PEKOMEHIALAM
I10 IIPOBEJIEHNIO HE3aBYICUMOI OLIEHKI
KadecTBa pabOThI OPraHM3ALNIL,
OKa3bIBAIOIINX COLMAIbHbIE YCIYTU B chepe
COLIMATIBHOTO OOCTY>KMBAHNS HaCeNeHIs,
YTBEP>KIeHHbIM NTpuKasoM MunTpyna Poccun
ot 30 aBrycra 2013 . N 391a

Dopma
IIman
MepOl’lpI/I}ITI/lﬁ IO YTy4YII€HNIO Ka4YeCTBa paGOTbI opranmsanuun
COIMAIbHOTO 06CJIy>KI/IBaHI/I}I
HaumenoBanne opraHnmsannm CouyMajabHOTO 06CTIY)KI/[BaHI/I}I:
Ne | HaumeHno- OcHoBaHue Cpok pea- | OrBer- Pesynn- | Iloxasarenn,
I/ | BaHMeE Mepo- | peanM3aIuu MM3anuu CTBEHHBIIf | Tar XapaKTepusyIo-
NPUATHAS (pesynbrar Hesa- 1yie pe3ynbTaT
BYICHIMOI1 OIIeHKMU BBINIOTHEHUS
KavyecTBa) MepOonpuATH
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MeTonuKa He3aBUCIIMOJ OL[EHKM KadyeCTBa
00pa3oBaTeIbHOI IeATETbHOCTY OPTaHU3AIMIL,
OCYIIeCTB/IAIONIINX 00Pa30BaTEIbHYIO eATETHbHOCTD

HesaBucumas oljeHKa KadecTBa 0OpasOBaTe/IbHOI AEsITENTbHOCTU OpraHy3a-
LM, OCYIeCTB/LIIOMNX 00pasoBaTeNbHYIO [IeATe/IbHOCTD, [IPOBOJUTCSA B I{EIAX
IpeOCTaB/IeHNs] YIaCTHMKAM OTHOIIEeHWIT B cepe 06pasoBanus nupopmarym o6
ypOBHe opraHm3anuy paboThl [10 pean3anuy 00pa3oBaTeIbHBIX IIPOrPaMM Ha OcC-
HOBe 001I1ef0CTyIHOT MHpOpMaLuu.

O6bBeKT oLleHKI — 06pasoBaTe/IbHbIe OPraHU3aLVN, OCYLIeCTBIsoINe 06pa-
30BaTe/NbHYIO AESTENBHOCTD.

IIpegmeT OLEHKN — YCTIOBUSI OKa3aHsl 00pasoBaTebHOI YCIYTI.

[Ipu mpoBefeHNUM OLIEHKY KadecTBa 00pasoBaTeIbHOI AeSITeNbHOCTI UCIOTIb-
3YIOTCSI METOfBI KOHTEHT-aHa/IN3a, aHa/In3a JOKYMEHTOB, aHKeTHPOBaHMs 00y4a-
IOLIMXCA ¥ uX poputeneil. P PeKTUBHOCTD JAHHBIX METOLOB 00YCIOB/IEHa MaKCH-
MaJIbHOI IIPUOTVDKEHHOCTBIO K TeM CII0co6aM Moycka NHGOPMALN 1 IOTyeHNs
YCIIYT, K KOTOPBIM TIpU6eranT norpeburen o6pasoBaTe/IbHOI YCTyTIL.

O1jeHKa HPOBOJUTCS IIyTEM COIOCTABIEHMs [ApaMeTPOB C HOPMATUBHBIMI
Tpe6OBaHUAMM, TPEOOBAHISMY K YCIOBUAM IIPELOCTABIEHNs YCIYT, KOTOPBIE OIN-
PAIOTCS Ha OXMAHUs MOTpebuTeneil, a TakKe myTeM (QUKCALMM CYOBEKTUBHBIX
OLIEHOK MOTpebuTerelt 06pasoBaTe/IbHOI yCIyTy 1 Habmofarenerl.

ITopapox npoBegeHN:A MEPONPUATHUIL IO c6Opy MHPOPMALUM

Opeanusayus KoHMeHm-aHanu3a oPuyUATeHuIX catimos (KabunemHoe uccre-
dosariie)

OmeHKa cofiep>KaHNs U TeXHOTIOIMYeCKUX XapaKTepPUCTUK Beb-caiiToB obOpa-
30BaTe/IbHBIX OPTaHM3alUil MPOU3BOAUTCA AMUCTAHIMOHHO. Pe3ynbTaTel OLeHKU
cofiep>KaHMA caiiTa QUKCUPYIOTCA B pabodeil KapTe IO 3aJaHHBIM IIapaMeTpaM C
UCTIO/Ib30BaHMEM KPUTEPYEB HaZIM4M A, TIONTHOTDI, AKTYaTbHOCTHU U HABUTAIIIOHHOIA
TOCTYITHOCTY MaTepyuaoB.

Opeanusayus ananusa 00KymeHmos

Onenka psAfa mapaMeTpoB OLIEHMBAHNA IIPOBOJUTCA Ha OCHOBAHMM JOKYMEH-
TOB, IIPEfOCTAB/AEMBIX 0Opa3oBaTe/IbHOI OpraHM3aLnyueil o 3anpocy. Pe3ynbraTs
OLleHKM QUKCUPYIOTCS B pabodeli KapTe II0 3a/JaHHBIM ITapaMeTpaM C MCIOIb30Ba-
HIeM KpUTepueB Hanu4uuA JOKYMEHTa WIN COflePKaTeNbHON OLIEHKM IO 3asdBJ/IEH-
HBIM B METOJYIKE ITapaMeTpaM.

Opeanusayus ankemuposanus nompebumerneii 00pa3o6amenvHoll yciyau

AnxerupoBanne o6y4aroumyxcs (ITpunoxeHue 2) IpousBOAUTCA B IOMelle-
HYUM 00pa3oBaTe/IbHOI OpPTaHM3ALUY 110 €fUHOMY OIPOCHOMY JIMCTY B Y4eOHOM
KJIacce IO COTTIaCOBaHMIO C afIMVHMCTpaLiell B OTCYTCTBUM YIUTENA.

AHKeTBI 3aIIOTHAIOT obyJaromuecs 4-X, 9-X, 11-x xmaccos. Ecmn xonmmdaectso
00y4aoIUXCA JaHHO BO3PACTHON I'PYIIIBI MEHbIe peKOMEHJOBaHHOTO, He00XO-
IVIMO OIIPOCUTD 00YYAIOIIMXCS TOFOM MIafe — 3-X, 8-X, 10-X Kmaccos.
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B XpymHBIX IIKO/IAX ¢ HECKOIBKMMIY K/IaCCaMM B IIapajIIe/iAX HY>KHO BBIOpaTh
OfIMH KJIACC 13 TIapasIIey, XXeIaTe/bHO 00Iell CIernaIn3arynL.

Anxeruposanne pogureneit (I[Ipuioxenne 3)

AHKeTBI 3aIIOJIHAIOT popuTeny obyuamomuxcsa 4-X, 9-x, 11-x xmaccos. Ecmm
KO/IMYeCTBO POANTEIIEll 00YIalomuXcsl JZAHHOI BO3PACTHOI IPYIIIIBI MEHbIIIE PEKO-
MEHJIOBAHHOTO, HEOOXO/IIMO OIIPOCKUTD POJUTE/IEl 00YYaIOmMXCA TOXOM MIafiie
— 3-x, 8-X, 10-x K/1accoB. AHKETMPOBaHMe ITPOM3BOAUTCA Yepe3 MHTEPHEeT-THEB-
HIK II0 €VIHOMY OIIPOCHOMY JIUCTY.

PekoMeHIOBaHHOE KOMMYECTBO PECIIOHJEHTOB /IS 0011e06pasoBaTeIbHbIX
OpraHM3aluil Py IPOBEEHUY aHKETUPOBAaHMA B PaMKaX HE3aBMCUMON OLIEHKU
KadecTBa 00pa3oBaTe/IbHBIX yCIyT IprBefeHo B Tabmuue 1.

Tabnuna 1. PekoMeHZ0BaHHOE KOMIYECTBO PECIIOH/JEHTOB

KommuectBo obyqaromuxcsa B8 | KommaecTBo onpomeHHpIx KonnyecTBo onpomeHHbIX
IKO/Ie 00yJaromMXCs pomuTeneit

Menee 30 yenoBex He menee 5 uenoBex He menee 3 uenmoBek

31-199 yenoBex He menee 10 uenoBex He menee 6 yenmoBek
200-400 gemoBex He menee 30 yenoBex He menee 15 gyenoBex
Bonee 400 yemoBex He menee 50 uenoBek He menee 25 denoBek

VHcTpyMeHTapuil MCCIeOBAHA
B coorBercTBUM CO cT. 95.1 DepepanbHoro 3akoHa Poccuiickoit Penepanunm
or 21 miona 2014 1. N 256-®3 «O BHeceHUM M3MEHEHUIT B OTMe/NbHbIE 3aKOHOMA-
Te/IbHbIe aKThl Poccuiickoit Pefepanyy 1Mo BONPOcaM NMPOBEJEHNA HE3aBUCUMON
OLIEHKV KadecTBAa OKA3aHMs YCIYI OPraHU3aLusIMU B cepe KyIbTypbl, COLMAIb-
HOTO OOCTy>KMBAHIsI, OXPAHBI 30POBbs ¥ 0OPa3OBaHMsI» IIPOBOANTCS IO TAKUM
KPUTEPUAM, KaK:
e OTKPBITOCTDb M JOCTYIIHOCTb MH(OpManyu 06 opraHM3alnAx, OCyIlecT-
BIIAIOMINX 06PAa30BATENbHYIO IeTENbHOCTD;

e KOM(OPTHOCTD YCTIOBHUIL, B KOTOPBIX OCYIIECTB/IAETCSI 00pasoBaTe/IbHas
IeATENTbHOCTD;

e 0OGPOXKENATeNIbHOCTD, BEXX/INBOCTD, KOMIIETEHTHOCTb PAaOOTHIKOB;

e YHOBIETBOPEHHOCTb KAadeCTBOM 0OpasOBATE/NIbHOI AESITEIbHOCTU Opra-
HU3AIINIA.

IToxasareny, xapakrepusymomue o61ie KpUTEpUM OLEHKM KadecTBa obpa-
30BaTe/IbHOI [IeATeNbHOCTY OPraHM3ALNIl, YCTAHABIMBAIOTCA (DefiepasbHbIM Op-
FaHOM VCIIONTHUTEIBHOI BIACTH, OCYLIECTB/LIOMUM (YHKIUN 110 BBIPAOOTKE ro-
CYOApCTBEHHOI IIOJIMTUKY Y HOPMATMBHO-IIPABOBOMY pPeryIMpPOBAaHUIO B cdepe
06pasoBaHus, C IpeABaPUTEIBHBIM 00CYX/ieHIeM Ha 00I[eCTBEHHOM COBETe.

IToxasareny, yTBep>KAeHHbIe IpuKa3oM MrHoOpHayku Poccnn ot 5 fekabpst
2014 r. Ne 1547 «O6 yTBepxeHUN IOKasareeil, XapaKTepuU3yoIux ob1iye Kpu-
TEePUU OLIEHKN KaueCTBa 00Pa30BaTe/IbHOI AesATeIbHOCTI OPraHM3aLNil, OCYIIeCT-
BIIAOIINX 06Pa30BaTe/IbHYIO [IeATEIbHOCTbY, IIpefiCTaBIeHbl B Tabmuie 2.
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Copep>xatebHOe pacKpbITHe [I0Ka3aTeNleil Yepes OlleHOYHbIe IPU3HAKM HPO-
usBefieHo B paboueit kapre (IIpunoxxennn 1). KaXXgoMy 13 OIleHOYHBIX IIPU3HAKOB
IPJCBOEHO PaMOYHOE 3Ha4YeHNe U BeC, KOTOPBIil II03BOJIAET [IPOU3BECTH 00OCHO-
BaHHBIIT pacyeT IIOKa3aTesd B Oa/lTax.

ITpucBoenue 6a/I0B KaXXOMY ITI0Ka3aTe/Io IPOU3BOSUTCS IPOIIOPLYIOHATILHO
MaKCUMaJIbHOMY CyMMapHOMY 3HadeHMIO 110 popmyrie:

CyMMa 3HAYEHUI OLIEHOYHBIX IIPM3HAKOB * MakcuMasibHOe 3HaueHe MOKa3aTes

MakcumanbHOe CyMMapHO€ 3Ha4eHMe OLI€HOYHDIX IIPU3HAKOB

Ta6mumna 2.

BEC

IToxasareny, xapaKkTepusyoye o01e KpUTepUI OLICHKN KadyecTBa o6pa-
30BaTeIbHON AEATeTbHOCTH OPraHM3alMii, OCyLIeCTBIAIIINX 00pa3oBareb-
HYIO AesTeTbHOCTD

caiite B cetnt VIHTepHeT www.bus.gov.ru)

Kpurepun ITokasarenn Epyanna M3MepeHmnsa
(sHaYeHMe MOKa3aTens)

OTKpBITOCTD n | IonHoTa M akTyanbHOCTh mHbOpMaiyu o6 opranmsanmm, | Bamrer (ot 0 1o 10)
JAOCTYIHOCTD ~ MH- | OCYLIECTB/AIOIIE/ 00pa3soBaTe/NbHYI0 MeATeNbHOCTb (Hamee

dbopmanun 06 | — opraHmsanus), u ee AeATETbHOCTH, Pa3MelleHHOI Ha odu-

OpraHM3alMAX, | MATbHOM CaiiTe OpraHM3aIMyu B MH(OPMAIMOHHO-TETEKOM-

OCYIIeCTBAOMMX | MyHUKALMOHHOI ceTn «VHTepHeT» (amee — ceTb VIHTepHeT)

06pa3oBaTenbHYI0 | (/1A TOCYAPCTBEHHBIX (MYHMIMIIATbHBIX) OpPraHM3aIMil —

JIesITeNIbHOCTD nHpOPMAIINY, Pa3MEIIEHHOM, B TOM YKC/Ie Ha OQUIMaTbHOM

Hannuue Ha Od)MLU/IaIIbHOM caiite OpraHu3anum B CETU Un-
TEpHET CBeI[EHM]Z O IMerarorn4yeCcKmx Pa60THV[KaX OpraHM3aLNN

Bamst (ot 0 o 10)

JIOoCTYITHOCTD B3aMMOMENCTBMA C IOMydaTelsAMU 06pasoBa-
TENMbHBIX YCTYT 10 TenedOHy, MO MEKTPOHHOI MOYTe, C IO-
MOIIIBIO 3TIEKTPOHHBIX CEPBICOB, IIPEJOCTAB/IAEMBIX Ha Odu-
UManbHOM caiite OpraHmsauny B C€Tn V[HTCPHCT, B TOM 4uCie
Hanu4ye BO3MOXXHOCTU BHECEHUA HPCHHOX(CHMﬁ, HanpaB/IeH-
HBIX Ha y/TydllleHre paboThl OPraHNU3aINI

Banner (ot 0 mo 10)

JIOCTYIHOCTD CBeJeHMiI O XOfie paccMOTpeHus obGpaieHuit
IP@X/jaH, HOCTYIMBIINX B OPraHM3ALMIO OT IIOTydaTesneil 06-
Pa3oBaTeNbHBIX yCIyT (110 TenedoHy, 110 37IeKTPOHHOII II04Te, C
IOMOIIIBIO 9/IEKTPOHHBIX CEPBUCOB, JOCTYIHBIX Ha OpUIMaIb-
HOM CaifTe OpraHu3aIum)

Bannet (ot 0 mo 10)

Komdoprrocts  ye-
NIOBUIT, B KOTOPBIX
ocymjecTssiercst 06-
pasoBarenbHas [ies-

Marepua/bHO-TexHMYeCKOe 1 NHGOPMAIMOHHOE ObecIiedeH e
opraHu3anun

Banner (ot 0 mo 10)

Hannuue HeO6XOﬂMMbIX yCHOBI/HZ JUIA OXpaHbl M YKpPEIIEHUA
3[0,0pOBbA, OpraHmsanuy NUTAHUA O6y‘lalOLLU/[XC5{

Bannst (o1 0 mo 10)

TeTbHOCTD
VenoBust Ay MHAMBUAYATbHOM PAGOTHI € 06y JaIOLMMIUCS Bannet (ot 0 o 10)
Hanuue OIONHNUTETBHBIX 06Pa30BaTeIbHBIX IIPOIPAMM Bannst (ot 0 mo 10)
1 ITokasartenb MPUMEHAETCA C y4eTOM OCOOEHHOCTEN OCYIIeCTBIIAMOI 06Pa30BaTEIbHOI IeATeTbHOCTI
OpraHm3aIm
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Hasmiane BO3SMOXKHOCTH PasBUTHA TBOPUECKMX CIIOCOGHOCTEI
M MHTEPEeCOB 00yJAIOMMXCs, BK/TIOUAs VX yIacTie B KOHKyPCcax
u onuMIuazax (B TOM 4MCIe BO BCEPOCCHIICKMX M MEX/yHa-
POZHBIX), BBICTABKAX, CMOTPAX, (PM3KY/IBTYPHBIX MEPOTPUATH-
X, CIIOPTUBHBIX MEPOIPUATIAX, B TOM UKC/Ie B O(HIMaTbHBIX
CIIOPTMBHBIX COPEBHOBAHMAX, U IPYTUX MACCOBBIX MEPONPHA-
THAX

Banner (ot 0 mo 10)

Hamnune BO3MOXKHOCTM OKa3aHWs IICHXOJIOTO-Ieflarormye-
CKOIi, ME[JUIIMHCKOI U COLIUA/IbHON ITOMOILM 06y YaloIIMCs

Bannst (ot 0 mo 10)

Hasine ycnoBumit opranusanyuu 06ydeHns 1 BOCIUTaHUA 06-
YYAOIUXCA ¢ OTPAHMYEHHBIMM BOSMOXXHOCTAMMU 3[0OPOBbA U
UHBaTNJOB

Bamnet (ot 0 o 10)

Hobpoxenarens-
HOCTb, BEXJ/IMBOCTbD,
KOMIIETEHTHOCTb pa-
6OTHIKOB

Jonsa mnomy4aTeneit 06pa3oBaTE/NbHBIX YC/IYT, IIONOXUTETbHO
OLICHMBAIOLINX JOOPOXKeATeIbHOCTD U BEXK/IMBOCTb PabOTHM-
KOB OpraHmsangumu or Oﬁ].llel"o qyciia OIPOIIEHHbIX HO}Iy‘{aTe-
J1eit 06pasoBaTebHBIX yCIyT

IIpouentst (ot 0 5o 100)

Jlons momydarerei 06pa3soBaTeNbHBIX YCIYT, YAOBIETBOPEH-
HBIX KOMIIETEHTHOCTHIO PaGOTHIKOB OpraHusalim, oT o6uiero
YIIC/IA OIPOIIEHHbIX TTO/TyJaTerneil 06pa3oBaTebHbIX YCIyT

TTpouenrst (ot 0 mo 100)

VI0B/IeTBOPEHHOCTD
Ka4ecTBOM 06paso-
BaTe/IbHOM [lesATeNb-
HOCTY OpraHu3aIuii

Jlona mnomy4aTeneit 06pa3oBaTe/NbHBIX YCYT, YHAOBIETBOPEH-
HBIX MaTepMaHbHO-TeXHV[‘{eCKMM OﬁeCHe‘{eHI/leM opraﬂmsauum,
oT 00I1jero YKc/Ia OIpPOIIEHHbIX TOMyYaTeneil 06pasoBaresb-
HBIX yCTIyr

TTpouentst (ot 0 5o 100)

Jlonst momydarerei 06pa3soBaTENbHBIX YCIYT, YAOBIETBOPEH-
HBIX KA4eCTBOM IIPE/JOCTAB/IAEMBIX 06Pa30BaTEIbHBIX YC/IYT, OT
o6urero 4mca OMPOUIEHHBIX MOTyYaTesell 06pa3oBaTeTbHBIX
yomyr

Jons momy4areneii 06pasoBaTeNbHBIX YCIYT, KOTOPbIe TOTOBBI
PEKOMEHI0BATh OPraHM3alio POJCTBEHHNKAM U 3HAKOMBIM,
oT 0011jero YKc/Ia OIpPOIIEHHbIX TOMyYaTeneil 06pasoBaresb-
HBIX yCITyT

TTpouenrst (ot 0 go 100)

ITponenrtst (ot 0 1o 100)

Cornacho crarbe 95.2 ®epmepanbHoro 3akoHa Poccuiickoit Penepanuu ot 21
miong 2014 1. N 256-®3 «O BHeceHUM M3MEHEHUI B OTe/IbHbIE 3aKOHOJAaTeIbHbIE
akTbl Poccuiickoit Pefepanun 1o BOIpOCaM NPOBefieHNA He3aBUCHMON OLleHKU
KayecTBa OKa3aHUA YCIYT OpraHmsanysaMu B cdepe KyIbTypsl, COLMANTBLHOTO 00-
CIIy>KMBaHIs, OXpaHbl 300POBbs M 00pasoBaHMsI» He3aBUCUMas OLjeHKa KauecTBa
00pa3oBaTeNnbHOI AesTeIbHOCTY OpraHM3alUIl IIPOBOYTCS He Yallle YeM OfMH pa3
B TOJ] 11 He peXke 4eM OfIMH Pa3 B TPM rofia.

HesaBucymas ouenka o61jeoOpasoBaTe/IbHBIX OpraHmsanuii SpocmaBckoii
ob7acTy IPOBOAUTCS B cOOTBeTCTBIUM C TpadmkoM (IIpunokenne 4).

Ilopsangok npoBefeHN:A peiTUHIOBAHA

MeTopyKa He3aBUCHMOI OLIEHKV KadecTBa PabOThI KauecTBa 0Opa3oBaTe/b-
HOII IesITeNIbHOCTY TI03BOJIsIeT IPOBOANTD KOMIIIEKCHOE CpaBHEHVE OpTaHMU3alvii,
OCYILeCTB/IAIONINX 00pa30BaTeNbHYIO AesATENIbHOCTD, C TOYKY 3peHns ux uHpop-
MaLMOHHOJ JOCTYIHOCTU M OTKPBITOCTH, KOM(MOPTHOCTH, JOOPOXKEIaTeNbHOCTI,
BEXX/IMBOCTY ¥ KOMIIETEHTHOCTY pabOTHMKOB, a TAKXKe YOBIETBOPEHHOCTH Kade-
CTBOM 00pa3oBaTeIbHOI eATeIBHOCTIL.
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Kakpias opranmsanus 0 COBOKYIIHOCTY OLIeHOK ITapaMeTPOB II0/Ty4aeT CBOIO
OLIEHKY IT0 K)KIOMY 13 IToKasareseit. [leiicTyromast B SIpocmaBckoit 06/1actu MeTo-
AVKa K7macTepusanuy o6pasoBaTeNbHBIX YIPeX/eHNiT TO3BOAET CPAaBHUBATD 00-
pasoBaTeIbHblE OPTAHN3ALNI CXOXKIE IO

o creunduke peanusyemort o6pasoBaTeIbHON IPOrpaMMbl (BbIpaKeHHasd
yepes TUII U BUJT yqpemneﬂvm),

e COLMOKY/IBTYPHBIM OCOOEHHOCTSIM BHEILIHETO OKPY)KeHNsI MIKOIbI (oIpe-
ZIensAeMble Yepe3 0COOGHHOCTI NOCeIeHNs, B KOTOPOM paciionoxeno OY)

o KomndecTBy 0Oydaromuxcs B OV.

PetiTunru cocraBnsioTcs IIyTEM BBICTABJIEHNAI MECTa B paMKaX KaK[IOro Kija-
cTepa:

e II0 KOXJOMY U3 IIOKa3arenen

e IIO KOXJOMY U3 YEThIpEX KPUTEPUEB.
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AHKeTa o0yJaromuxcs

Hopoeue pebsima!

Ipunoscenue 2

B saweti wikone npoaobumm onpoc YHAULUXCA C Ueivto OUEHKU HEKOMmOopuviX CIMOPOH

wiKonvHoL HU3HU. B ankeme, npedcmasnenHoil 6 popme mabnuupl, 6am npeo-

71a2aemcs 8blpA3umv CnieneHv c60e20 COACUS Cpi[aOM ymeepyfcbeﬂuﬁ, nocmasus

eanouxy (unu m1060ii 0py20il 3HAK) 6 COOMBEMCMBYOU4EM COTOUe.

Ckopee corna- Ckopee He He co
Ne Yr1Bepxaenue Cornacen CeH, YyeM He cormace, uem oo
cornaceH cormaceH

1 41 3Ha10 BCE, YTO XOTeJI ObI 3HATh O CBOEI! IKOJIe

2 Sl 3Haw, IIe MOXXHO HANTH I/[H(l)OpMaLU/[lO o
IIKOJIbHBIX HOBOCTAX U YC)'IyI‘aX

3 B IKOTIBHBIX KOPUAOPAX YACTO ObIBAET IPSISHO

4 B y4e6HBIX K/Taccax BCerfa 4mucTo

5 B Hameit mrkose temo

6 Ha nepemenax kmacchble IoOMelleHMA y HaC BCer-
7la IPOBETPUBAIOTCS

7 MHe He XxBaTaeT BpeMeHU N00GeHaTh B TeYeHNe
60/IBLIION IIepeMeHbI

8 Hama cronosas yncras u yiotHas

9 TyazeTsl B Hallleil 1KO/Ie KOM(OPTHBIE I BCerja
YUCTBbIE

10 | S 4yBcTBYyIO, 9TO B LIKOTE 3a6OTATCA O MOeM
37I0pOBbE

11 | A mMory usy4aTh HeKOTOpbIE IPEIMEThI B IUCTAH-
LIMOHHOM peXxyMe

12 | Ilemarorm y4mMTHIBAIOT MOM MHVBMYalbHbIe
0cobeHHOCTN (COCTOsIHME 3T0POBbsI, CIIOCOGHO-
CTH, BO3SMOXXHOCTH, CeMeITHOE TIONOXKeHNe 11 fIp.)

13 | Hamm yunrens cTapaloTcs 10 KaXX/J0To y4allero-
Cs1 JJOHECTU CyThb IpeiMeTa

14 | Yuurens yBaxkaloT y4eHUKOB

15 | Ilemaroru B mKosie JOOPOYKENIATENBHO OTHOCATCS
K y‘{eHl/lKaM ¥ TOTOBBI UM IIOMOYb B C}Ty‘lae He-
06x0oIMMOCTI

16 | Ilemaroru Moeit IKO/bI TAKTUYHbI, TEPIIENBLI

17 | Hamm meparorm IieHAT VHMLMATUBY U TBOpYe-
CKUIA TIOAXOJ, KaXK/IOTO YYeHMKa

18 | Yumrens oueHb JOCTYIIHO U IOHATHO IPEIIOAI0T
HOBBIE T€MbI

19 | A cumraro, 4TO NOMyYEHHbIE MHOI OLIEHKM COOT-
BETCTBYIOT MOMM 3HAHUAM

20 | Matepuan Ha ypoKaX PeNOHOCUTCS MIHTEPECHO

91



21

Vpoku Bcerga MpOBOAATCS B CIELMAMN3NPOBaH-
HBIX KabuHeTax

22 | MHe He HPaBUTCS LIKOJIbHAS MeGeb

23 | Y Hac B IIKOJIE €CTh BCE /1A TPOBEIEH N MPaKT-
YeCKMX 11 Ta6OPATOPHBIX PabOT

24 | Yuntens Ha ypoKax 4acTO IOJIb3YITCA KOMITbIO-
TepPOM, IIPOEKTOPOM

25 | A cuymralo, yTO Hallla IIKOJA obecriedyeHa coBpe-
MeHHbBIM 060pyIOBaHIEM

26 | MHe HPaBUTCS YYUTDCS

27 | S moBomneH TeM, YTO A y4yCh MMEHHO B 3TOJ IIKO-
e

28 | B mxose s momyyao MHOTO HY)KHBIX 1 TIO/IE€3HBIX
SHaHMIA

29 | S 6bI peKOMEHJOBAI KOy CBOMM POJICTBEHHI-
KaM ¥ 3HAKOMBIM

30 | S xoren 6bI, YTOOBI MOM JIETM TOXE YYUINCH B

9TOI LIKOJTe
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AHKeTa poguTenei
Yeancaemvie pooumernu!
B wixone nposodumcst onpoc pooumerneii ¢ uenvio onpedeneHuss OMHOULEHUS K PA3-
JIUMHBIM CMOPOHAM 00pA306AMENbHO20 NPOUECCA U YCTIOBUIM 00YHeHUS 8 UWIKOTIE.

B ankeme, npedcmasnennoti 6 popme mabnulybl, am npeodnazaemcs sbipasumn
cmeneHb c60e20 COIACUS C PAOOM ymeepioeHuUti, Nocmasus 2ano4ky (unu mo6oti
Opyeoil 3HAK) 8 COOMBemcmeyuem cmonbue.

Ipunoscerue 3

Ckopee corma- Ckopee He He co
Ne Yreepxuenne Cornacen CeH, YeM He cornacem,veMm |
cornaceH cornaceH

1 MHe He xBaTaeT MHPOPMALNI O LIKOJIE, B KOTO-
POt yINTCsT MOt pebeHOK

2 Sl 3Haw, TIe MOXXHO HANTH Mﬂcbopmaumo o
IIKO/IBHBIX HOBOCTAX U yC)'IyI‘aX

3 Sl 3Ha0 ajpec caiita, 37IeKTPOHHYIO IIOYTY U Tejle-
¢hOH mIKO/IBL

4 Moit pe6eHOK B IIKO/IE He MEP3HET

5 Moit pe6eHOK He yCIIeBaeT I0ecThb B LIKOTIe

6 51 [OBOTIEH KaveCTBOM IMTaHMA MOEro pebeHKa
B ILIKO/IE

7 B Haieit mkose Bcerga 4ucTo

8 Sl moBOnMEH CaHMTapHBIM COCTOAHMEM BCeX
LIKOZTbHBIX TOMEIeHMI

9 S cumralo, YTO B IIKOJIE YIOTHO

10 | B mKorte 3a60TATCA 0 3T0POBbE MOETO pebeHKa

11 | Moit pe6eHOK MMeeT BO3MOXXHOCTb M3Y4aTh He-
KOTOPBIE IIPEMETbI B IUCTAHIIMOHHOM PeXIMe

12 | Yunrens Bcerfa TOTOBBI JaTh PEKOMEHAALINN 00
VMHAUBUAYATbHBIX 0COOEHHOCTSX 06ydeHMs MO-
ero peGeHka

13 | Ilemarorm y4YMTHIBAIOT WHAMBUYaTbHbIE OCO-
6eHHOCTH MOero pebeHka (COCTOsIHME 3J0POBbS,
CIIOCOGHOCTI, BO3MOXKHOCTH, CEMEITHOE ITOTIoXKe-
HIUE U [ip.)

14 | Yuurens yBaxkaloT y4eHUKOB

15 | Ilegaroru B 1LIKO/IE BHUMATEIbHO OTHOCATCS K
pOJlMTeTIﬂM, TOTOBbBI UM HpeHOCTaBMTb I/[C'-lepl'[bl-
BaoIyio MHGopManuio o pebeHke

16 | ITemaroru B wIKOJIE JOOPOXKEIATETBHO OTHOCATCS
K Y4eHUKAM U TOTOBBI UM IIOMOYb B CIy4yae He-
06X0IMMOCTI

17 | 4 cumraio, 4TO B Hallleil IKOJIe PabOTAIOT XOPO-

1Iye nmegarorn
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18

Sl cumTalo, 4TO OLEHKM IperofaBaTeneil HOCAT
00BEKTUBHBIIT XapaKTep

19 | MHOrux Hauux IearoroB MOKHO Ha3BaTh yBJIe-
YEHHBIMU CBOEIT podeccuert

20 | B y4e6HbBIX KabMHeTaxX eCThb BCe, YTO HYXKHO [JIs
06yueHms

21 | S cumraro, 4TO Hala IIKO/A OGecreyeHa coBpe-
MEHHBIM 000py/j0BaHIEM

22 | 51 moBoneH TeM, YTO MOIT PeGEHOK YINUTCS MMEH-
HO B 3TOI1 LIKOTIE

23 | Moit pe6GeHOK Bcer/ia IOIOXKUTENTbHO OT3bIBACTCA
0 npe6bIBAHNM B LIKOTIE

24 | B mxore Mol pe6GeHOK ITOTydaeT MHOTO HY)KHBIX
U TIO7Ie3HbIX SHAHMIT

25 | 41 6bI peKOMEHIOBA KOy CBOMM POJICTBEHHN-

KaM 1 3HaKOMbIM
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IIpunoscenue 4

Fpa(l)I/IK IIpOBENEHNA He3aBUCUMON OL€HKM Ka4Ye€CTBa 06pasoBaTean0171 OE€ATENb-

HOCTU OpI‘aHI/ISaLU/IIV/[

Top
Kna- YucreHHOCTH
Tun n Bupg OY Mecrononoxenne ° ~ ) S o = &
crep obyJaromuxcsa | = - = 2) Q x I
2|8 |8 |§ |8 |&|]
1 O6pasoBaTtenbHbie HEe3aBICUMO He3aBUCUMO
YIpEXEeHNA MHHO-
BaIlIOHHOTO THUIIA
(usydenne He MeHee
IBYX IIPEIMETOB
Ha IpoGUIbHOM
YPOBHe), nuiien,
TUMHA3WH, IIKOJIBI C
yry6/IeHHBIM U3ye-
HIeM TIPeIMETOB
2 BeuepHue (cMeHHbIE) | He3aBUCUMO He3aBUCHMO
o61uieo6pasoBaresib-
HbI€ IITKO/bI
3 CrenKoppeKIoH- He3aBICUMO HE3aBUCUMO
Hble, y4eOHO-BOCIIN-
TaTe/bHBbIE, IIKO/IBI-
MHTEPHATHI
4 Toponckne «kpym- Spocnasnb, ot 400
Hble» o6pasoBarenb- | Peiomuck, Ilepe-
Hbl€ yUPeXIeHNs CTaB/b-3aeccKuii,
Pocros, Yrnud,
Tyraen
5 Topopckme «Masnbie» Spocnasb, MeHee 400
06pa3oBaTebHbIE Poi6uHCK, [Tepe-
YUpeXIeHns C/IaB/Ib-3a/1eCCKMIt,
Pocros, Yrnny,
Tyraes
6 CenbcKye «KpynHble» | Hace/leHHbIe MyH- ot 200
o6pasoBaTenbHbIe KTbI, Kpome SIpoc-
YIpeXIeHU naBst, Pribuncka,
ITepecnapna-3a-
necckoro, Pocrosa,
Yrmnua, TyTaesa
7 Cenbckue «cpefiHme» | Hace/leHHbIE MyH- or 31 1o 199
0bpa3oBaTeNbHbIE KTbI, KpoMe SIpoc-
yupexIeHns nasst, Peibuncka,
Iepecnapna-3a-
necckoro, Pocrosa,
Vrimaa, TyTaesa
8 Cenbckye MaloKOM- HaceJIeHHbIe TyH- Menee 30

IIEKTHBIE 06pa3oBa-
TENIbHbIC YIPEXKIACHNA

KTbI, Kpome poc-
n1aB7s, Ppi6uHCKa,
IMepecnana-3a-
necckoro, Poctosa,
VYrmmya, TyTtaesa
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MeToauKa He3aBUCIIMOI OLICHKM KadyecTBa
00pa3oBaTebHOI JeATeTbHOCTY YUPEKIeHMII
IONOTHUTENHLHOTO 00pa3oBaHNA eTeil

HesaBucymas oueHka KadecTBa 0Opa3oBaTeNIbHON HEATENBHOCTU YYpeXpe-
HVIT JOLIO/IHUTE/IBHOIO 00pa3oBaHyA ieTell IPOBOJUTCS B LeNAX IPefoCTaBIeHNA
y4YacTHMKAM OTHOLIeHMI B cpepe obpaszoBanus nHpopmanuy o6 ypoBHe OpraHm-
3anuu paboThl M0 peanysanyy 06pa3oBaTeNbHBIX IPOrPaMM Ha OCHOBe 0O0IIefo-
CTYIIHBIX CBEJICHMIA.

OOBEKT OLICHKN — YYPeXX/IeHUA JOIOTHUTETBHOTO 00pa3oBaHuA JeTeil.

IIpepmeT OLIEHKY — YC/IOBMA OKa3aHMA 00pa3oBaTeIbHON YCIyTH.

ITpu mpoBeneHNM OLIEHKY KadecTBa 00pa3oBaTeIbHO JeATeTbHOCTI MICIIONb-
3yI0TCSI METOIbI KOHTEHT-aHa/Ii3a, aHa/IM3a JJOKYMEHTOB, aHKeTPOBaHNUA 00yda-
IoIMXCs U uX poputeneil. I eKTMBHOCTD JaHHBIX METOJO0B 00yC/IOB/IeHAa MaKCU-
MaJIbHOJ IPUOIVDKEHHOCTBIO K TeM CIIocobaM MoyucKa MHGOpMaLuy 1 HOTyYeHNs
YCIIYT, K KOTOPBIM Ipu0eraoT NoTpeduTenn 06pa3oBaTeIbHON YCTyTH.

OreHKa IPOBOIMUTCA IIyTeM CONOCTABJIEHMA IIapaMeTPOB ¢ HOPMATVBHBIMU
Tpe6oBaHMsAMI, TPeOOBAHMSAMM K YC/IOBVISIM IIPELOCTAB/IEHNIST YCIIYT, KOTOPbIE OIIN-
paloTCA Ha OXWJAHMA MOTpeOuTenell, a TakkKe ITyTeM QUKCAIM CyOBEKTMBHBIX
OLICHOK IIOTpebuTeseil 00pa3oBaTeIbHOI YCIYTY U HabIofaTeell.

ITopagox npoBegeHN:A MEpPONPUATHUIL IO cOOpy MHPOPMALUK

Opeanusayus KOHMeHmM-ananu3a oPuUUanvHbIX catimos (kabumemmoe ucce-
dosaniie)

OmeHKa cofiep>KaH)s U TeXHOTIOIMYeCKUX XapaKTepPUCTUK BeD-caiiToB o0Opa-
30BaTe/NbHBIX OPraHM3alVil IIPOMSBOAUTCA AUCTAHIMOHHO. Pe3ynbraThl OLeHKU
comepyxaHms carita QUKCUPYIOTCS B pabodell KapTe 0 3aaHHBIM IapaMeTpaM ¢
VICIIO/Ib30BaHMEM KPUTEepYeB Ha/IV4NA, IOTTHOTBI, aKTYaIbHOCTH ¥ HaBUTaLIMOHHOI
TOCTYIHOCTI MaTepuasoB.

Opeanusayus ananusa 00KymeHmos

OueHKa pAfJa MapaMeTpOB OLIEHVMBAHVA IPOBOAUTCA Ha OCHOBAHMUI JOKYMEH-
TOB, IPELOCTAB/LAEMBIX 0Opa30BaTeIbHOI OpraHM3anueil o 3anpocy. Pe3ynbraTs
oLeHKY PUKCUPYIOTCS B pabodelt KapTe [0 3afaHHbIM ITapaMeTpPaM C VCIIONb30Ba-
HYIeM KpUTepyeB Ha/IM4Ms JOKYMEHTa VIV COfepKaTelbHON OLeHKM IO 3asBJICH-
HBIM B METOIMKE ITapaMeTpaM.

Opeanusayus ankemuposanus nompebumerneii 00pa3oeamenvHoll ycmyau

AnkerupoBaHnue obyqarommxcs (IIpuioxenne 2) NpousBOAUTCS B OMelIe-
HYM 00pa3oBaTe/IbHOI OpTaHM3aLUY 110 €fUHOMY OIIPOCHOMY JIMCTY B Y4eOHOM
KJIacce II0 COIVIACOBAHUIO C afMMHUCTPALMeil B OTCYTCTBUM IIPENIOfaBaTeIs.

AHKeTBI 3aII0THAIOT He MeHee 20% 00yJaromuxcs, MpeCcTaB/soNIINX BCe Ha-
IIPaB/ICHHOCTY JeATeIbBHOCTY YYPeXKeHVS IONIOTTHUTE/IbHOTO 00pa3oBaHyA JeTeil.

Anxeruposanne pogureneii (ITpuioxenne 3)
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AHKeTBI 3aIIONHAIOT popguTeIN He MeHee 10% 00ydarommxcs, IpencTaBIAaI-
VX BCe HAIIPABICHHOCTY JeATeTbHOCTI YIPEeXK/IeHNA TOIIOTHUTEIbHOTO 06paso-
BaHUA neTeﬂ. AHKeTI/IpOBaHI/Ie IIPOM3BOANTCA Y€PE3 MHTEPHET-THEBHYIK 110 €IVIHO-
My OIPOCHOMY JICTY.

MncTpymenTapuii MCCIefOBaHNA

B coorBercTtBUM O cT. 95.1 DepepanbHoro 3akoHa Poccuiickoit Pefepanyn
or 21 mrona 2014 1. N 256-®3 «O BHeceHUM M3MEHEHNIT B OTMe/NbHbIE 3aKOHOMA-
Te/bHblE aKThl Poccuiickoit @epepanuy o BolpocaM IpOBefeHNs He3aBUCUMOI
OLICHKM Ka4ye€CTBa OKa3aHMA yC}IYI‘ OopranmsaunsamMm B c<1)epe KYIII)TYPI)I, conmanb-
HOTO OOCTY>KMBAHVSI, OXPAHBI 30POBbs ¥ 0OPa3OBaHMsI» IIPOBOANTCS IO TAKUM
KpUTepuAM, Kak:

e OTKPBITOCTb U JOCTYIHOCTb MH(pOpManyu 06 OpraHU3alMAX, OCYIIeCT-
BJIAIOIINX 0Opa30BaTe/IbHYIO AeATeIbHOCTD;

e KOM(OPTHOCTb YCTOBHUIL, B KOTOPBIX OCYIECTB/ISETCSI 0OpasoBaTeIbHas
TeATeTbHOCTD;

e IOOPOXKETATEIBHOCTD, BEXX/IMBOCTD, KOMIIETEHTHOCTh PA0OTHIKOB;

e  YHOBIETBOPEHHOCTb Ka4eCTBOM 00Opa30BaTe/IbHON IeATeIbHOCTY OPraHu-
3aIUIL.

ITokasareny, xapakrepusymomue o6me KpUTEpUM OLEHKM KadecTBa 0bpa-
30BaTe/IbHON [eATEebHOCTY OpraHU3allMil, YCTaHABIMBAIOTCA (elepalbHBIM Op-
raHOM MCIIOTHUTEIbHON B/IaCTH, OCYHIeCTBII}IIOHH/IM (I)YHKIH/H/I 10 Bpra60TKe Tro-
CYOApCTBEHHOI IIOJIMTUKY Y HOPMATMBHO-IIPABOBOMY pPeryIMpOBaHUIO B cdepe
06pasoBaHus, C IPeABaPUTEIBHBIM 00CYXX/IeHIeM Ha 00I[eCTBEHHOM COBETe.

I[Toxasareny, yTBep>KIeHHbIe IpuKa3oM MrHoOpHaykn Poccnu ot 5 gekabpst
2014 1. Ne 1547 «O6 yTBep>KieHMU ITOKa3aTeNell, XapaKTepU3YIOIUX o0Ie Kpu-
TEPUU OLIEHKN KadeCTBa 00Pa30BaTE/IbHOI A€STeIbHOCTI OPraHM3aLNIl, OCYIeCT-
BJLAIOIIVX 00pa30BaTe/IbHYIO JeATeIbHOCTDY, IIpefcTaBeHsl B Tabmume 1.

CopepskaTenbHOE PAcKpbITIe IIOKa3aTesell 4epe3 OlleHOYHble IIPU3HAKN IIPO-
usBefieHo B paboueit kapre (IIpunoxenne 1). KaxoMy 13 OLlEeHOYHBIX IIPU3HAKOB
IPUCBOEHO paMOYHOe 3Ha4eHMe I BeC, KOTOPBIil II03BOJIAET IIPOU3BECTU 000CHO-
BaHHBIIT pacyeT IIOKa3aTesd B Oa/lTax.

ITpucBoeHne 6a/IOB KXK[OMY IIOKA3aTe/I0 IPOU3BOANTCS IIPOIIOPIINOHATIBHO
MaKCHMaIbHOMY CYMMapHOMY 3Ha4eHUIO 110 popMyie:

CyMMa 3HAYEHUIT OLI€HOYHDBIX IIPMI3HAKOB * MakcuMajipHOe 3HaYeHMe MTOKa3aTes

MakcumanbHOe CyMMapHO€ 3Ha4eHMe OLI€HOYHDIX IIPU3HAKOB " Bec
VToroBoe 3HaueHme moKasaTemns OKPYIZIAETCA 0O AECATHIX. Bec KaXXJ10ro one-
HOYHOTO IIpM3HaKa OIPENEIACTCA €ro )IO}'ICI‘/‘I " 3HAYMMOCTbIO B MaKCUMMa/IbHOM
CYMMapHOM 3Ha4Y€HUI.
VToroBoe 3HauyeHMe IOKa3aTemein YAOBIETBOPEHHOCTH, MI3MEPAEMOE B IIPO-
IIEHTAaX, paCCYNTBIBAETCA KaK CpefHee apI/I(l)MeTI/I‘-ICCKOC OL€HOYHbIX oKasareJsieil.
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CormacHo crarbe 95.2 ®emepanbHoro 3akoHa Poccuiickort @eneparnun ot 21
niond 2014 1. N 256-®3 «O BHeceHUM M3MEHEHNIT B OTIe/IbHbIe 3aKOHOLATEIbHbIE
akTbl Poccuiickoit @efepany Mo BOIpOcaM IPOBEEHUs HE3aBUCUMON OL€HKU
KauecTBa OKa3aHUA YCIYT OpraHM3alysAMM B cepe KyIbTypbl, COIMATBHOLO 00-
CITy>KVBAHVsI, OXPAHBI 3TOPOBbS 11 06Pa30BaHMsI» HE3aBUCUMAS OL[EHKA KadecTBa
00pa3oBaTeNnbHOI JIeSITeIbHOCTY OpraHM3alMil IPOBOJNUTCS HE Yallle YeM OffH pa3
B IO U He peXKe YeM OfIMH pa3 B TPU Tofa.

HesaBncumast omenka o61jeo6pa3oBaTe/IbHbIX OpPTaHM3anuit SpocimaBckoi
00671acTI IIPOBOAUTCA B cOOTBeTCTBUM C rpadukoM (IIpunoxxenue 4).

Ilopsangok npoBeeHN:A PeTIHIOBAHIA

MeTonuKa HE3aBUCHMOI OLIEHKM KadeCTBA PabOTHI KauecTBa 06pasoBaTesb-
HOI1 1eATENbHOCTY IIO3BOJISIET IPOBOSUTH KOMIIJIEKCHOE CPaBHEHIE OpraHU3aluii,
OCYIIeCTB/IANINX 00pa30BaTebHYIO HeATENIbHOCTD, ¢ TOYKM 3peHnsA ux MHop-
MAI[MOHHOI JOCTYIIHOCTU U OTKPBITOCTH, KOM(MOPTHOCTH, ZOOPOXKeIATeNbHOCTIL,
BEX/IMBOCTH VI KOMIIETEHTHOCTY PaGOTHIKOB, @ TAKXKe YAOBIETBOPEHHOCTI Kade-
CTBOM 00pa30BaTeIbHOI e TEIBHOCTI €€ IOTPeOuTeerl.

Kaxmas opraHusanus 0 COBOKYITHOCTH OL[eHOK ITapaMeTpPOB IIOTY4aeT CBOIO
OLIEHKY IT0 KQ)XKIOMY 13 IoKasarereil. CpaBHeHMe pe3y/IbTaToB OLeHKM 06pasoBa-
TE/IbHBIX OPraHM3ALMIL, CXOXMX IO CIenn(yKe peannsyeMoil 06pa3oBaTebHOI
IporpaMMbl (BbIpa>KeHHAs Yepes3 TUII M BUJ YIPEXJEHNA), IIPOU3BOIUTCA depes3
peNTUHIOBaHueE.

PeiiTyHIM COCTaBNAIOTCA ITyTeM BBICTAB/IEHNA MECTA B PaMKaX Ka>K[0J TPYTIIIbL:

e IIO KOKJOMY U3 IIOKa3aTesen

e IIO KOXJOMY U3 YETBIpEX KPUTEPUEB.

Ta6muma 1.

IToka3arenu, XxapaKTepusyolye 061e KPUTEPHI OLeHKN KadecTBa 00pa-
30BATEIbHON AESITENHHOCTH OPraHM3alii, OCYLIeCTBIAIMNX 06pa3oBareb-
HyIO IEeATCIbHOCTD

caiite B cetnt VIHTepHeT www.bus.gov.ru)

Kpurepun IToxasarenu Epyanma M3MepeHns
(3sHaYeHMe MOKa3aTens)

OTKpBITOCTD n | IonHoTa M akTyanbHOCTh mMHpOpMamuu o6 opranmsauuu, | Bamer (or 0 go 10)
JHOCTYIIHOCTb ~ WMH- | OCYLIECTB/IAIONIESl O0Opa3soBaTeNbHYIO NeATeNbHOCTD (Haee

dopmanun 06 | — opraHmsauus), 1 ee [eATEIBHOCTY, PasMeIeHHOI Ha 0pu-

OpraHM3anMAX, | LUAIbHOM caliTe OpraHM3anuyu B MH(OPMALMOHHO-TEIEKOM-

OCyLIeCTBAAKIMUX | MyHMKALVOHHOI ceTn "VIHTepHer" (namee — cetb VIHTepHeT)

o6pasoBaTenbHyI0 | (I rOCYHapCTBEHHbIX (MYHMIMIIANbHBIX) OPraHM3ALMi —

HesATENIBHOCTD MHPOpMALNY, PAa3MELIEHHOM, B TOM YMC/e Ha OQULAIbHOM

Hanmnune Ha OQ)MLU/IaTIbHOM caiite OpraHmsanum B CETU Nn-
TEPHET CBCI{CHI/I]‘/J{ O MMeIarorm4eCcKmx paGOTHI/IKaX OpraHM3aLNN

Banner (ot 0 mo 10)

JloCTYIHOCTD B3aMMONENCTBUA C TOTydaTeNsMI 06pasoBa-
TENbHBIX YCIAyT IIO TeHe(i)OHy, 1o SHeKTpoHHOi[ 1o4rTe, € Mmo-
MOUIbI0 3JIEKTPOHHBIX CEPBICOB, IPEJOCTABIAEMbIX Ha O(b!/[-
LIMa/IbHOM cCaiiTe OpraHM3annm B CETU MHTepHeT, B TOM 4ucCie
Ha/n4ye BO3SMOXXHOCTU BHECEHUA l'lpe}l)'[o)l(eﬂl/ll}’l, HallpaBJIeH-
HBIX Ha yTyqlIeHne pa60TbI OpraHmsanumn

Bannst (o1 0 mo 10)




JIoCTYmHOCTD CBeIeHMiI O XOfie paccCMOTpeHus obpaenmuit
rpakjiaH, MOCTYNMBIINX B OPraHM3AIMIO OT HOMydaTene 06-
pasoBarenbHbIX ycryT (1o TemeoHy, 10 3MeKTPOHHOI ITOUTe, C
TIOMOIIIBIO 3EKTPOHHBIX CEPBIICOB, JOCTYITHBIX Ha OQUIIIAIDb-
HOM cafiTe OpraHu3aIm)

Bamnet (ot 0 o 10)

Komdoprrocts  yc-
JIOBUI, B KOTOPbIX
ocymjecTssercs 06-
pasoBare/nbHas Jiesi-
TENbHOCTDH

MarepnanbHO-TeXHIYECKOE U MH(OPMALMOHHOE 0becriedeHne
opraHusanuy !

Bannst (ot 0 mo 10)

Hanmuane HCO6XO)IV[MI)IX yC]IOBI/HZ AA OXpaHbI U YKPEIIEHMA
30POBbsA, OPTAHM3ALMN IINTAHUA o6yqa10umxc;1

Bamnet (ot 0 o 10)

YenoBus A MHAMBUYaIbHOM PAabOTBI C 06y YaOLIMMUC

Bannst (ot 0 mo 10)

Hanmnane JOTIO/THUTE/IbHBIX OGPZ.SOBaTCH])HbIX IporpaMmm

Bamnet (ot 0 go 10)

Hamune BO3MOXXHOCTH Pa3BUTHUA TBOPYECKMX CIOCOOHOCTEN
" THTEpPEeCOB Oﬁyqa}OLLlMXCﬂ, BK/IIO4Yas Ux y‘{aCT]/Ie B KOHKpraX
U onmMMIMagax (B TOM 4YMC/Ie BO BCEPOCCUIICKMX M MEX/yHa-
POJHbIX), BHICTABKAX, CMOTPAX, QM3KYIBTYPHBIX MEPOIPUATH-
AX, CIOPTUBHBIX MEPOIIPUATHUAX, B TOM YMCIIE B Od)]/ILU/[aTIbHI:IX
CIIOPTUBHDBIX COPEBHOBAHMAX, 1 ;[pyrux MaCCOBbIX MepOonpus-
TUAX

Bannst (ot 0 o 10)

Hannune BO3MOXXHOCTM OKasaHMs IICHXOJIOTO-TIefarornye-
CKO1, MEVIIHCKOIL 11 COLMa/IbHON ITOMOLIYM 00y YaIOIIMCs

Bamnet (ot 0 o 10)

Harnmune ycnosuit opranusanyu o6ydeHns 1 BOCIUTaHUA 06-
YYAIOIMXCA C OTPAHMYEHHBIMU BO3MOXKHOCTSAMY 3/[OPOBbS U
WHBaNUJI0B

Banner (ot 0 o 10)

To6poxenarens-
HOCTb, BEX/IMBOCTD,
KOMIIETEHTHOCTD Pa-
6OTHIKOB

Jlonst momydaresiei 06pa3soBATENbHBIX YCIYT, IIOIOKUTENTHHO
OLIeHMBAIOINX J0OPOKeaTeIbHOCTD M BEK/IMBOCTD PabOTHM-
KOB OPTaHM3aLyif, OT OOIIEro Yic/Ia ONpPOLIEHHBIX HOTydare-
J1eit 06pasoBaTEeNbHBIX YCIyT

TTpouenrst (ot 0 Ko 100)

Jlonsa nomydateneit 06pa3oBaTeNbHBIX YCIYT, YHIOBIETBOPEH-
HBIX KOMIIETEHTHOCTBIO PaGOTHMKOB OPraHM3aINM, OT 06IIero
YMCITa ONPOIIEHHbIX MOMy4YaTenelt 06pa3oBaTeNbHBIX YCIyT

ITponenrtst (ot 0 go 100)

YAOBHQTBOPEHHOCTB
Ka4yeCTBOM o6pa3o—
BaTeIbHOI JeATe/nb-
HOCTHN OPI‘aH]/[?»aLIMi[

HOI[H nony!{aTerIeﬁ OépaSOBaTEII])HbIX YCIyT, yOOBIETBOPEH-
HBIX MaTe€pUa/IbHO-TEXHUYIECKIM obecnieyeHneM OpTraHM3annm,
oT 06H_lEI‘0 YMCIa ONpPOLIEHHDBIX nonyanenei{ O6p330BaTe7ﬂr
HBIX yCIIyT

ITpouentst (ot 0 5o 100)

Jlonst momydarereit 06pasoBaTeNbHBIX YCIYT, YAOBIETBOPEH-
HBIX Ka4eCTBOM NPe0CTaB/IAEMbIX 00Pa3oBaTebHBIX YCIYT, OT
0611[ero YKc/Ia OMPOIIEHHBIX TOTyYaTesneil 06pa3oBaTeMbHBIX

ycmyr

ITponenrs (ot 0 go 100)

[lonst momyuateneit 06pa3soBaTeNbHBIX YCTYT, KOTOPbIE TOTOBbI
PEKOMEHIOBATb OPTaHM3ALUVIO POJACTBEHHMKAM U 3HAKOMbBIM,
OT O6I[Ero YUC/a ONPOIIEHHBIX TOMyyaTenell o6pasoBarenb-
HBIX yCIIyT

ITpouenrtst (ot 0 1o 100)

1 ITokasartenb MPUMEHAETCA C Y4ETOM OCOOEHHOCTEN OCYIIeCTBIIAMOI 06Pa30BaTEIbHOI IeATeTbHOCTI
OpraHusanyumu
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AHKeTa o0yJaromuxcs

Hoporue pe6sral

IIpunoscenue 2

B saweii opeanusayuu nposoOUmcst 0npoc yHaujuxcs ¢ 4eivio OUeHKU Ycro8utl
okasauus 00pazosamenvroii ycnyeu. B ankeme, npedcmasnennoti 6 popme mabnu-
Upl, 86aM NPeONAzaAemMcst BblPA3UMb CENeHb C80€20 COZIACUS C PAOOM YmeepHoeH U,

nocmasus eanouxy (unu m1o06oii 0py20il 3HAK) 6 COOMBEMCMBYOULEM CHONOUe.

Yr1Bepxaenue

CornaceH

Ckopee corna-
CeH, 4eM He
cornaceH

Ckopee He
COTIaceH, 4eM
cornaceH

He co-
TIaceH

41 3Ha10 BCE, UTO XOTe/I ObI 3HATh O HalIeil opra-
HU3ALUN

2 S 3Halo, I/le MOXXHO HailTH MHPOPMAIINIO O MEPO-
HpI/IHTMﬂX n ycnyrax Opl"aHl/l3aLU/[l/l

3 B xopugopax 9acTo GbIBaeT IpsI3HO

4 B y4e6HBIX TOMeIeHNAX BCeITia YNCTO

5 3ech Bcerja Ternno

6 TyaneTs! KOM(pOPTHBIE I BCETAA YNCTHIE

7 ST 9yBCTBYIO, 4TO 371€Ch 3a6OTATCA O MOEM 3710-
poBbe

8 Tleparory y4YmMTHIBAIOT MOM MHAMBUYalbHbIE
0cobeHHOCTN (COCTOsAHME 3T0POBbs, CIIOCOOHO-
CTH, BO3MOXXHOCTH, CeMeITHOe TIOMOXKeHNe 1 fIp.)

9 Hamm npenopasateny ypensior BpeMs Ha 3aHA-
TUAX KOKOMY 00ydaromemycst

10 | Ilemarorm yBakaloT y4eHUKOB

11 | IlpenogaBaTeny Bcerja TOTOBBI IOMOYb HaM B
cydae HeoOXOAUMOCTI

12 | Ilemaroru 3mech TaKTUYHBI, TEPIIETUBBI

13 | Hamm mesarorm IeHAT MHMLMATUBY U TBOpYe-
CKUI1 TTOJIXO

14 | Hamm mpenomaBarem — HacTosimue mpodec-
CHOHAJIBL

15 | 3aHATHA BCerzia NPOXOAAT UHTEPECHO

16 | MbI Bcerga saHuMaeMcst B 060py/LOBaHHBIX CIie-
L[Ma/IM31POBAHHBIX IIOMEICHMAX

17 | Meb6enb 37iech MHE He HPaBUTCS

18 | Bce sansTus obecredeHbl JOCTATOYHBIM KOUYE-
CTBOM 00OPYZIOBaHNA U MHBEHTAPS

19 | A cunmraro, 4TO Hallla OpraHM3aLysA obecredeHa
COBpeMEHHBIM 060pyj0BaHNEM

20 | CoTpymHMKYM OpraHM3anuy 3ab6OTATCA O CO3[a-

HMU KOM(OPTHBIX yC/IOBUIA
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21

Meue 3[eChb HpaBUTCA

22

S He X04y 3€Ch 3aHNMaTbCA

23 | To, yeMy 3fech ydaT, 06sA3aTebHO IIPUTOAMTCS
MHe
24 | 51 6bI peKOMEH/I0BA/l CBOMM POJCTBEHHMKAM 1

3HAKOMBIM 3allMCaTbCA CHO/Ia Ha 3aHATUA

AHKeTa poauTeneit
YBaxxaemble popuTenn!
B Hawietl opeanusayuu npoooumcs onpoc pooumeneti ¢ uenvbio OyeHKU Ycao6uti
okasanust o6pazosamenvHoii yciyeu. B ankeme, npedcmasnennoii 8 popme mabmnu-
Ubl, BaM NPeONA2aemcsl BbIPA3UND CTHeNeHb C60e20 CONACUS C PIOOM YMEepHcOeH T,

IIpunosxcenue 3

nocmasus eanouxy (unu 1060t 0py20ii 3HAK) 6 COOMBEMCIMBYIOULEM CHONOUE.

Ckopee corna- Ckopee He He co
Ne Yr1Bepxaenue CornaceH CeH, YeM He cormacem,uem o
cornmaceH cormaceH
1 MHe He xBataeT uHpOpMALUY 06 OpraHM3ALINYL,
B KOTOPOII 3aHUMAETCs MOl peGeHOK
2 51 sHalo, I7ie MOXKHO Hail Ty MHGOPMAIHIO O HOBO-
CTAX U YCyTaX OpraHn3anym
3 S sHarw ajipec caiita, 9/1eKTPOHHYIO TIOYTY U Teje-
¢oH opraHusauuu, B KOTOPOIl 3aHUMAETCS MO
pebenok
4 Jl03BOHMTBCA 1O aJMMHICTPAIIMM Hallleil opra-
HU3AIMN OYeHb CTIOKHO
5 3mech Bcerga 4ucTo
6 | s mOBONEH CAaHMTAPHBIM COCTOSAHMEM IIOMelle-
HII
7 | A cunraro, 4TO 371€CH YIOTHO
8 | ApMuHMCTparyis 1 Hefarory 3ab0TsATCSA O 3[0PO-
Bbe MOETo peGeHKa
9 ITegaroru y4yMTHIBAIOT MHAMBUYa/NbHbIE OCO-
6eHHOCTHI MOero pebeHka (COCTOsIHIE 3J0POBbS,
CIIOCOGHOCTH, BO3MO>KHOCTH, CEMEITHOE ITOTIoXKe-
HIUe U [ip.)
10 | ITemarorm Bcerja rOTOBBI JlaTh pPeKOMEHJALMN
00 MHAMBUIYaTbHBIX OCOOEHHOCTSX 06ydeHust
Moero peGeHKa
11 | IlpenomaBarenu yBaXkalor iereit
12 | Ilemaroru BHUMATEIbHO OTHOCATCA K POJMTE-

JI5IM, TOTOBBI UM IPEJOCTABUTH MCYEPIIBIBA-
1yio nH(GOpMAIIo 0 pebeHKe
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13 | Moit pe6eHOK 4acTO >KaayeTcst Ha IperofaBarte-
neit

14 | Tlemaroru JoOpOXKeNaTebHO OTHOCATCA K yde-
HMKaM ¥ TOTOBBI MM IIOMO4Yb B Clydae He06Xx0-
AUMOCTU

15 | 4 cumraio, 9TO 37€CHh PabOTAIOT XOpPOIINeE Tefa-
roru

16 | S He nmoBONEH HpernojaBaTeIAMy, 3aHMMAOIIV-
MMCS C MOUM pebeHKOM

17 | MHOrUX HallIX IeJaroroB MOKHO Ha3BaTh yBIle-
4EHHBIMU CBOEIT podeccuert

18 | 3mech ecTb BCe, UTO HYXKHO JI7IA 3aHATUI

19 s CYNTa, 9YTO Hallla OpraHM3annsa obecrieyeHa
COBPEMEHHBIM 060PYI[0B3.HI/IEM, MHBEHTapeM

20 | Moemy pebeHKY 37eCh HpPaBUTCA

21 | 4 moBoOJIeH TeM, YTO MOIT peéeHOK 3aHMMAaeTCs
371eCh

22 | Moit pe6eHOK C yOBONBCTBIEM XOJUT CIOfja Ha
3aHATUA

23 | Ha 3aHATUAX MOJT pe6GEHOK OCBaMBaeT Hy)KHble
HaBBIKI

MeToauKa OLEHKU M30NATOPOB BPEMEHHOIO
copepxanusa MBJ]

Ienn n3 3apaun OHK npu nocemennu VIBC

o IpefoTBpallieHMe HapyIIeHWIl, 3aliiTa IpaB, CBOOON 1 3aKOHHBIX MHTe-
PECOB /NI, 3a/IePKAHHBIX, JOCTaB/IE€HHbIX, apECTOBAHHBIX COTPYJHMKAMI OPTaHOB
BHYTPEHHMX A€/ 1100 CyAaMi 110 UX MHUI[UATHBE.

e  IpeNOTBpallieHMe HapyLIeHNI, 3aliTa M BOCCTaHOBJIEHNE IIPAB TPaXK/IaH,
HOTEPIIEBIINX OT MPABOHAPYIIEHNIT, @ TAKXKe /AL, OOPaTUBIINXCSA B OPTaHbI BHY-
TPEHHMX Jle/l C 3asABJICHMAMU U COOOILIEHNAMN O IIPAaBOHAPYLICHUAX M IIPOKCIIe-
CTBUSAX.

o IpUBJICYEHNE BHUMaHMe OOIIeCTBEHHOCTHM, OPraHOB 3aKOHOJATEebHOIL,
MCIIOJTHUTE/IBHOI U CyeOHOIT BlIaCcTH, MeCTHOTro camoympasienust 1 CMII k ob1e-
CTBEHHO 3HAYMMBIM BOIIPOCAM Pa3BUTHUA U HEATEIbHOCTY IPaBOOXPAHMUTENTbHbIX
OPraHOB.

ObuecTBeHHbIT KOHTPOTb Haf, VIBC m03BO/IsAET KOHTPONMUPOBATD HE TONBKO
cobmofieHNe IpaB 4esoBeka B AeATenbHocT VIBC, HO 1 BBIABIATH HapyIIeHMNA,
TOITyCKaeMble OpraHaMy BHYTPEHHIX Jell, CIECTBEHHBIMI M30IATOPAMU, KOHBO-
HBIMM TIOPa3JeNeHNAMN U OPYTUMU YIPEXTEHUAMM, OTKYa IO03peBaeMble U
o6BuHAeMble nocrynawT B VIBC.
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ITOATOTOBKA K BU3UTY

B mau nocerennst VIBC BKIIOYAOTCS CIAYIOLINE BOIPOCHL:

o umeetcs mu uudopmanns 06 OHK 8 MIBGC;

e eCTb /N JiyLleBble KOMHATBI, TPOTY/IOYHbIE ABOPKKY, 060pyroBaH /i VIBC
CAHITPOIIYCKHUKAMM C Jie3MH(EKIVIOHHBIMI KaMepaM, KIajOBbIMU AJIsI pas3ienb-
HOTO XpaHEHVs YUCTOTO U TPSIBHOTO OesIbst 1 ITOCTENbHbIX IPMHAIEXHOCTEIT;

« obopynoBaHue Kamep s copepxanus VIBC caHysmamu u cucteMaMu BO-
IOCHA6KEHVS, OT/Ie/IEHDI M CAHY3/Ibl OT XKIION YaCTH IIePerOpOAKaMI;

e JIOCTATOYHO /M KOMMYECTBO IMOCTE/NBHBIX MPUHA/JIKHOCTE: MaTpachl,
HOAYIIKY, Offesi/Ia, IOCTEbHOE Oerbe;

e eCTb /IU B KaMepax IIPUKPOBAaTHbIE TyMOOUKIL;

o  OCBellleHNEe KaMep, HeOOXOAMMOe [/Is YTEHNS U TINChMa;

o KAaKOBBI 3aTPAaThI HA MUTAHNUE, 00eCIeYNBAIOTCS /M KAIOPUITHOCTD 1 Kade-
CTBO IIUTAHVIS;

o umetorcs i B VIBC meguiHCKie paboTHUKY;

o OCYIeCTBIIAIOTCS /IU CAHUTAPHbIE MEPOTIPUSITHS;

o obecreunBaeTcst 1M BEHTILALNS KaMep;

e OCMOTp BHEIIHEro BI/a 3a/leP)KaHHbIX Ha IPeIMeT HAINYMs CCAfUH, [0~
60€eB 1 TpaBM;

o Oecepna c 3ajiepXKaHHBIMY [/IS1 BBISIBTIEHVSI COCTOSIHIS UX 3[I0POBbSI: OKA3bI-
BaJIACh JIV IM MEMIIMHCKAsI [IOMOLLb, CPOK IpebbiBanus B VIBC, ycmoBus comepika-
HIS;

o ecTb mu B VIBC KOMHATHI 151 CBUAHNS C POACTBEHHMKAMIL.

ITomrHomouna OHK

IMocemenne wrenamu OHK VIBC u crneunpueMHMKOB periaMeHTUPOBAHO
npukasoM MBI P® Ne 196 ot 6 mapra 2009 r., yrBepausmmm «Ilonoxxenne o mo-
PpAMKe TTOCeleHN MeCT IPUHYAUTEIbHOTO cofiepKanna Opranos BuyTpennux [en
P® ynenamu OHK»

B coorBetcTBUM ¢ PepepanpHbM 3aKoHOM 0T 10 mions 2008 r. N 76-03 «O6
001IIeCTBEHHOM KOHTpOJIe 32 ofecIeueHNeM IpaB 4eJloBeKa B MeCTaX HMpPUHYLU-
TeJIbHOTO cofiep>kaHusA» 1 npukasoM MBJ] PO Ne 196 ot 6 mapra 2009 r. 4ieHbI
OHK Bmnpase:

« moceuarb VIBC u cienipieMHUKY B COCTaBe He MeHee 2 YeloBek 6es3 ce-
L[1a/IbHOTO paspelleHNs Ipyu pefBapuTeNbHOI Iofjade YCTHOTO V/IY MIMCbMEHHOTO
yBEIOM/IEHNS;

e IOCENaTh JII0Oble KOMHATBI, KaMepbl, KapIlepsl M T.J. 3a MCKIOYEHUEM
KOMHAT JIJIs XpaHeHNs OPY>KI, JeKYPHBIX KOMHAT 0(UI[epPOB U T.J.

« GecenoBarth ¢ MOf03peBaEMbIMY ¥ 0OBMHAEMBIMI II0 BOIPOcaM obecreye-
HIS MIX IIPAaB B M€CTaX NPMHYAUTETbHOTO COflePKaHM s,

e  IPUHMUMATDb M PACCMATPUBATD >Ka/I0OBI, TIPEMIOXKEHNUS U 3asBICHUS;
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o 3ampammBarh y agMuHucTpanyy VIBC u momy4yars oT Hee CBeIeHN 1 O-
KyMEHTBI, HeOOXOAMMbIe [/Is1 IPOBEEHNSI 0OIeCTBEHHOTO KOHTPOJIS U IIOfTOTOB-
KU 3aK/TIOYEHNIL, IPEIOKEHNIT 11 00 paleHNIT;

o obOpammarbcs K JO/DKHOCTHBIM nuiaM agmuunctpanun VIBC, opranos B]I,
IPOKYpPATYPBL, 110 BOIpOocaM 0becIedeHns IpaB Ye/IoBeKa.

CornacHo PenepanpbHOMY 3aKOHY «O comepsKaHUM TIOJ, CTpaKell Iofo3peBae-
MBIX V1 0OBMHSIEMBIX B COBEPIIEHNN IPECTYIUIEHNII» XKaT0OBI LIeH3ype He IIOJIEeXAT,
u, ec apgmuHKCcTpanysA VIBC xkareropmieckyt Bo3paykaeT IPOTUB IIPUHATHA BaMU
xano6, Heobxoanmo sanucate OVIO sassBuTess, IPeAMET XKANMOObI I IPEATIOKUTH
Yepes a[MUHICTPALUIO OTIPABUTH 3Ty XKATI0OY, a HAa MeCTe IOIPOCHUTD ee KOIINIO.

Anpvyanctpanua VIBC Brpase npegoctasiaTh wieHam OHK ns o3nakomie-
HUA TOKYMEHTAIUIO O IIPOBEIeHN) MEJUIIHCKIX OCMOTPOB COMlep>KAIIVXCS JINII,
KaCaoI[yI0Cs MPeJOCTaBIeHNA TPEXPa30BOro MUTAHNS, IIEPBOI MEAVIIHCKOI II0-
MOII[H, TIPOBEEHNS CAHNTAPHOI 06PabOTKN.

ITo mpocsbe OHK agMuHMCTpaIys MOXeT IPEFOCTABUTD U MHBIE JOKYMEHTHI,
He cofiep>xalue rpuda ceKpeTHOCTH.

IIPYIMEPHBIN ITOPATOK ITIOCEMIEHMS VIBC

ITomemenune ITomemenne MepumHcKkui
/ npuema CaHUTapHOI kabuHeT Kamepst
3a/IePKAHHBIX 00paboTKHu
Hauanpauk
nBC
v

IIporynounsrii JInanas Opranuzanus

\ Kapuep JIBOP TUTHEHA npueMa MuIu
3aJIePIKaHHBIX

ITPEJCTAB/JIEHUE YIEHOB OHK HAYAJIbHUKY VBC

ITpu nocemennu VMBC wienst OHK nudopmmpyrot pykosogurens VIBC
JIMIIO ero 3aMelaoliiee O Lie/AX U 3afauax HaCTOAIIel! 001eCTBEHHOI IIPOBEPKIL.

Ynenpt OHK 1o/mKHBI CTpeMUTBbCA MOMYyYUTb 0T pyKoBogutensa VIBC cnenyro-
[y MHPOPMALUIO:

e 0 KO/MNYECTBe YeJIOBeK, cofiepxKamuxcsa B VIBC;

e 0 KOIMMYECTBE COflep KALINXCsA HeCOBEPLUIEHHONETHIIX;

e 0 KO/IMYECTBe OONbHBIX;
e 0 KOINMYECTBE COMlePXKALINXCS B KapIiepe;

e O J/INIJAX, OTKA3bIBAIOLMXCA OT pyeMa U1,
e uMenuch mu cnydanu cMeptu B VIBC B TeueHne ropa;
o Ha/jMYMe B IITATHOM PACIMCAHNNU U HAKTUIECKN MEIULIMHCKOTO PabOTHN -
Ka 1 rpaduk ero paboThL.
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Ilony4yenHble cBereHMA

INOCEIIEHWE ITIOMEINEHMA ITPMEMA 3AJEPKAHHBIX

OO6BIYHO TPUHMMAIOT 3a/IeP)KaHHBIX B I&>KYPHOM ITOMEIeHIH, TaM e JOIDKHO
OBITH TIOMeIIeHNe I/ 0ObICKA, TaM >Ke TIPOM3BOJUT OCMOTP 3a/Iep>KaHHOTO MeJVK.

Cornacao mpukasy MBJl u muHucTepcTBa 3fpaBooxpanenusa P® ot 31 meka-
6ps 1999 roma «VIHCTPYKIMA O MOPSAKE MEJUKO-CAHUTAPHOTO OOeCIede s JINI]
copepxamuxcsa B VIBC opraHOB BHYTpEeHHUX Jie/T»

B xaxgom VIBC momKHBI ObITh:

1) >KypHasI MeIULIMHCKUX OCMOTPOB cofiepxkamuxcs B IBC

2) >KypHas caHuTapHOro cogepxxauus VIBC

3) KypHan gesuHpexuyy (Te3sMHCEKIUN) OfeXKIbl M MOCTeNbHBIX NPUHAT-
JIXHOCTEN B fe3nHpeKIMoHHOI Kamepe VIBC.

I[Tocemas moMeleHns npuema safiep>kanHbix, uieHsl OHK obpairator BHIMa-
HII€e Ha CTIe[yIoliyie BOIPOCHL:

e TeXHMYECKOe U CAaHUTApHOE COCTOSAHME ITOMelleHNiT, TeMIepaTypHBIil pe-
JKUM ¥ OCBEIleHHOCTD;

e IOPAROK y4eTa (perucrparyu) IoCTYIMBIINX 3a/jepXKaHHbIX TPaK/laH;

e IOPAROK IPOXOXJEHMA U QUKCALUY B KyPHase METUIMHCKIX OCMOTPOB
HpUOBIBIINX IPAXK/IaH, Xanob Ha COCTOSTHME 3[I0POBb, YKa3aHNs Ha XPOHIYECKMe
3aboneBaHs, TPeOYIOIIe TOCTOSHHOTO IpJeMa IeKapCTBEHHBIX CPEMICTB.

e IOPAROK JOCMOTpa ¥ OOBICKA, M3BATYA JIMYHBIX Bellell, 3alpelleHHbIX
UMeTBD ¢ co60it 3afiep>kaHHbIM. He morryckaeTcs U JOCMOTP B OTCYTCTBUM B/IajieNb-
113, OTOBOPEHBI I/ B IIPOTOKOJIE JOCMOTPA MPETeH3UN OCMATPUBAEMOr0 WM €ro
OTKa3 IIOCTaBUTb TOAIINCH, BPydeHa /U 0ObICKMBAEMOMY KOIMsA IIPOTOKOMA, MPU-
CYTCTBOBAJI /i MePabOTHMK TIPY MPOBEJIEHNN «MHTUMHOTO flocMoTpax. (JocMoTp
Belllell TIPOBOANUTLCA B IMPUCYTCTBUM 3aJlepyKaHHBIX Npy mnoctymienun B VIBC,
Tepey] OTIIPABKOIL 3a IIpefieibl, IpY IiepeBofie B IPYTYI0 KaMepy, MeIUIHCKUI CTa-
IIMIOHAP MU IIPYU BOABOPEHNUM B Kapiiep. [[pousBOiCTBO OTHOTO IMYHOTO 0OBICKA
VIV JOCMOTpa Belleil 0popMIseTcs MPOTOKONOM. IIpOTOKON MOAMIChIBaeTCS 3a-
Iep>KaHHBIM M cOTpyAHUKOM VIBC, MpoM3BOAANIMM TUYHbIA 0OBICK MM JOCMOTP
Bemieil. OTKas B IOANMCAHMY TIPOTOKO/IA M TIPETEH3MM OrOBapMBAIOTCA TAKXKE B
nporokosne. Komus nporokosna Bpy4aeTcs MOJ| pOCIINCh — IpuKas Ne 950.)
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Hab6nromenns, 3aMe4aHus ¥ HapyLIeHIS

IMOCENIEHUE IIOMEIEHN CAHUTAPHOV OBPABOTKI

[Tocemsast momerenust cannTapHoit o6padotku, wienst OHK obpamaror BHHI-
MaHIe Ha C/IefyIolyie BOIIPOCHI:

— TeXHMYECKoe M CAHMTAPHOE COCTOSHME MTOMEIleHMI, TeMIlepaTypHbIil pe-
JKUM ¥ OCBEIleHHOCTD;

— Ha/IM4ye U UCHPABHOCTD AYLIEBBIX KaOVH, Ha/MU4Me TOPsYell BOJbI, MOIO-
IUX CPeJiCTB;

— Ha/lM4ue M COCTOSHUE XPAHAIMXCA MOCTebHBIX MPMHAIEKHOCTE (Ma-
TPACBI, TIOAYLIKM, Ofiesi/a, HABOJIOUKH, ITPOCTHIHN, TIOTIOTEHIIA);

— TOPAJOK BbIJAYM U YYeT BbIJAHHBIX CIATbHBIX IPUHA/IEKHOCTEIL.

Ha6monenns, 3aMe4aHus M HApyLIIeHUS

ITOCEIIEHME MEJVTIIMHCKOTI'O KABMHETA

Kaxgoe neHuTeH1MapHOe 3aBefieHNe NO/DKHO MMeTh He MeHee OJJHOTO MMeI0-
II[er0 COOTBETCTBYIOIIYIO KBaIM(UKALIMIO Bpada 001Iell MEAMIIVIHCKON IPAKTIKIL.

B Tex ciyuasx Korga neHUTeHIMapHble yIpeX/JeH)A He MMEIOT LITaTHOTO Bpa-
Ya, 9TY 3aBeJJeHN TO/DKEH Pery/IpHO MocelaTh Bpay, paboTaroI il 10 COBMeCTH-
TEe/IbCTBY.

Kaxpioe nenuTeHIMapHoe yIpexxieHne JODKHO MIMeTb MePCOHa, MMEoI Uit
HaJJIeXallyI0 METUIVHCKYIO IIOAToTOBKY (1. 41 EITIT)

Ynensl OHK npu moceujeHny MegMIMHCKOrO KabyHeTa IPOBOJAT €r0 BU3Y-
QJIPHBIII OCMOTP, 3HAKOMATCS C XXYpHa/IaMu U B Oecefie ¢ MeIUIMHCKUM pabOTHU-
KOM BBIACHAIOT C/IeflyIOIINe BOIPOCHI:

o TEXHNYIECKOE I CAHUTAPHOE COCTOAHME HOMCH{CHI/Iﬁ[, TeMnepaTyprHZ pe-
KM 1 OCBEIICHHOCTDb;

o OCHAILIEHHOCTDb MEIMUVMHCKVMU VMHCTPYMEHTaMIU, ]_[IKa(i)aMI/I 11 XpaHe-
HUA JIEKAPCTBEHHBIX CPENCTB U IIPEIIapaToB;
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e  Ha/IM4Me TeKaPCTBEHHDIX CPEJICTB U MIPENapaToB;

e OKYpHA/IbI MEJUIMHCKIX OCMOTPOB 0OPATUBIINMXCSI C XKaTobaMu Ha COCTO-
STHME 3[J0POBbs, BBIIAUN IEKAPCTBEHHBIX CPENICTB;

e IOPSAMIOK U y4eT BbIJJauy IeKapCTBEHHDIX CPEICTB IMIIaM, KOTOPBIM IO Me-
IVILIVHCKMM MOKa3aHVAM HasHadeH pery/ApHbIN IpueM JIeKapCTBEHHBIX CPETICTB;

e IOPSAMIOK U PEruCTpauys IpueMa MeIKaMeHTOB, OTCyTCTByomux B VIBC,
I7ie ¥ KakuM oOpa3oM XpaHATCA B MennyHKTe VIBC MemuKaMeHTEI, IIepeaHHbIe
copepxamymMcs B VIBC, oTmpasyieHbl MM TaKue MeIVMKaMeHThI BMeCTe C JINILAMII,
yobiBmmMy u3 VIBC. (PaspemnraeTcs o 3akI04eHNI0 Bpadya IPMHNMATD 1A HOf0-
3peBaeMbIX 1 OOBMHsIEMBIX MEIMKAMEHTHI B T€X CTy4asX, KOIZIa OTCYTCTBYeT BO3-
MO>KHOCTB obecredenist uMu. MegKaMeHThI JO/DKHbBI XPAaHUTHCS B MEANIIVHCKOM
nyHKTe VIBC u BbI/jaBaTbCs B yCTAHOB/IEHHBIX [[03aX VM KONMMYECTBAX IOf, POCHNICH
nopfo3peBaeMbIM 1 06BuHsieMbIM (1. 67 IIBP VIBC);

e IOPAROK OOpaleHNs MOZ03PEBAEMBIX U OOBMHIEMBIX 3a MEIMIIMHCKOI
HOMOLIIBIO KaK BO BpeMsA 00X0/a, TaK i K mobomy cotpynuuky VIBC. (3agep>kaHHble
MOTyT OOpAIaThCsl 3a MOMOIIBI0 K MENUINHCKOMY PabOTHUKY, HEXYPHOMY MIN
HauanbHUKY VIBC BO Bpems eXXeTHeBHOTO 00X0fa KaMep. A B C/Tydae yXy/IIeHN
370pOBbA K COTpYFHMKY VIBC, KOTOPBINT JOTDKEH HOMOXNUTD [IeXKYPHOMY MEeVIIVH-
cKoMy paboTHUKY, b0 HadampHuKy VIBC. Pe3ymbpraTsl 006x0fa U OKa3aHIe Mefy-
I[MHCKOII TIOMOIIY OTPAKAIOTCSA B )KypHajIe MEAVMLMHCKIX OCMOTPOB U B )KypHae
cannrapaoro cocrossaust VIBC. (Cr. 123 IIBP MBC);.

e IOPAROK IIOMEIeHVsI B CTAL[MOHADP OOIBHBIX C OCTPBHIMIU MH(EKIINOHHBI-
MU 3a00/1eBaHIIAMMY;

e TOPSAIOK MEAMIMHCKOTO OCBUJIETENTbCTBOBAHNUA IPY YXYAUIEHUM 3[0-
POBb, VI IIPY IOTYyYeHUN TPaBMbl. BBIFAIOTCA /M 3aK/II0YEHHBIM II0 MX IPOCh-
6e KoMy JOKYMEHTOB O MeJVIIMHCKOM OocBuAeTenbcTBoBanuu. (Ilpu yxypmenun
340pOBBsI /MO0 B CITyYasiX [OTYYEHNUs TeNECHBIX IMOBPEXIEHNIT MX MEIULIMHCKOE
OCBIJIETE/IbCTBOBAHNME IIPOU3BOANTCA Ge30T/IaraTe/IbHO MeJULIMHCKUM pabOTHM-
koM VIBC. Pe3y/nbTaTsl 0CBUETeIbCTBOBAHNA GUKCUPYIOTCA B YCTAHOB/ICHHOM IIO-
pAnKe 11 COOOIAIOTCA 3a/IepXKaHHOMY. );

e  UMENNCh /I CAyYalu TeIeCHOTO MOBPEXMIEHNUs, CKONPKO TaKMX CIy9aeB B
TedeHMe Tofa, IPOBOAVIINCD /I IPOBEPKM, KaKle pelleHNs 110 pe3y/abTaTaM IIpo-
Bepok. (ITo akTy mpudrHeHNsI TOK03peBaeMOMY MIH OOBIHIEMOMY Te/IECHBIX I10-
BPeXJIeHNI IPOBOANTCS IIPOBEPKA, IO Pe3yIbTaTaM KOTOPOII B IPeyCMOTPEHHbIX
YIIK PO cryvasx v HOpAnKe pelraeTcs BOIPOC O BO3OYX/ICHNUN MM OTKa3e B BO3-
6y>xaeHnu yronosHoro fena (1. 128 IIBP MIBC);

e VMENNCh M CITyday OTKas3a OT MMIIM, KaKue Mepbl IPMHUMAJIICD B CBA3N
C OTKa30M OT NIV, IIPYMEHA/IMCH M Mepbl IIPUHYANUTeNbHOro Kopmiuenus. (Ecmm
HOfI03peBaeMblil MM OOBMHAEMBINI OTKa3ajIcA OT IIpueMa Iy, HadaabHuK VIBC
VIV ero 3aMeCTUTeIb O0SI3aHBI BBUICHUTD NIPUYMHBI HEIPUHATYS IINUINN U U3Be-
CTUTH 00 9TOM JIMIO WM OPTaH, B IPOU3BOACTBE KOTOPBIX HAXOMNUTCS YLOTOBHOE
TeIIo, a TaKXKe IPOKYPOPa, OCYIECTBIIAIIIETO HA/[30P 3a NCIIOTHEHNEM 3aKOHOB B
MBC. Qaxr 0TKasa OT MUIIY OTPAXKAETCHA B CTyXKeOHOI JOKyMeHTaLuM, IPUYMHbI
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OTKa3a OT NUIIM yCTaHaB/IMBAIOTCA B XOJie MMCbMEHHOTO OIpOCa IOf03peBAEMO-
ro i o6BMHsIEMOro. B cirydae 060CHOBAHHOCTH IPUYMH OTKa3a MIOf{03PEBAEMO-
ro wi 06BMHsIeMOro oT mprema iy HadanpHuK VIBC, ero samecTurens nmu6o
nexypubii VIBC B mpefierax KOMIIETEHIINN IPUHIMAIOT MEPHI K YOBIE€TBOPEHNIO
IPEIbSIBIEHHBIX TaHHBIM MOJO3PEBAEMBIM WM OOBUHseMbIM TpeboBaumit. [Ipu
OTCYTCTBUM BO3MOXXHOCTI HEMEJJIEHHO BBIIIOTHITD YKa3aHHbIE TPEOOBAHNS TI0J0-
3peBaeMOMY IV OOBIMHSIEMOMY AAIOTCSI COOTBETCTBYIOLINE PasbsICHEHNS U IIPUHN-
MAIOTCsI MepBI K MX Y0BIeTBOpeHo. [TogospeBaeMblit Wiyt 0OBUHsIEMBIIT, OTKA3bI-
BAOIIMIICA OT ITpYeMa NI, COLEPKUTCH, IO BO3MOXXHOCTH, OTHENbHO OT APYTUX
[OJJ03P€BAEMBIX U OOBMHSIEMBIX U HAXOLUTCS IIOf HAOMIONEHNEM MEeUIIHCKOTO
paboTHuKa. Mepsl, B TOM 41CIe U IPYHYANTEIBHOIO XapaKTepa, HAaIlpaB/IeHHbIE HA
HojiepKaHue 3JJ0pOBbA OTKA3bIBAIOLIETOCA OT IIPyeMa NI IT0J03PEBAEMOTO MU
00OBIMHAEMOTO, €CIIN ero XXI3HM YTPOXKaeT OIaCHOCTD, OCYIeCTB/LAIOTCA Ha OCHOBA-
HVIJ IIMCbMEHHOTO 3aK/II0YeHYS] Bpada ¥ B IPUCYTCTBUM MEIMIIMHCKOTO PabOTHIKA
VIBC m160 B COOTBETCTBYIOIEM JIEI€OHO-IPOPIIAKTIIECKOM YIPEXKAEHNUI TOCY-
TapCTBEHHON U MyHUIIMIIAJIBHOM CUCTeM 3[paBooxpaHenys (1. 129 IIBP MIBC);

o comep>KaTcs MM B faHHBI MoMeHT B VIBC nuia, cTpagaoe OHKOIOTIe-
CKVIMU, BeHeprdecKuMu 3abosneBanysamy, BUY-nndexunerr, Tybepkyne3oM, caxap-
HBIM A1abeToM WM MHBIMU 3a00/IeBaHNUsIMY, TPeOYIOle HEIPePbIBHOTO HAOIIO-
menysA u nedennd. (JInia, HyXparomyecs B HEOT/IOKHOM MeIVIIMHCKOJ IIOMOLIY,
a TaKKe aMOyIaTOPHOM /OO0 CTALMOHAPHOM OOC/IEHOBAHNUY 1 IEYeHIUN IO TI0BO-
Iy OHKOJIOTMYECKMX, BEHEPUIECKUX 3abonmeBanuit, BIY-undexmm, Ty6ep1<yne3a,
caxapHoro guabera, Ipyrux 3a0ojieBaHUIT, IPY KOTOPBIX [IOKA3aHO HEIPephIBHOE
HaO/oleHne U JiedeHne, 06eCIednBaoTCsl HeOOXOAMMOI CIenVaMN3POBAHHON
MEIMIVHCKO ITOMOIIBIO B COOTBETCTBYIOUIMX JIedeOHO-NIPOMIIAKTUIECKUX Y4-
PEXJIeHUAX TOCYLAPCTBEHHON 1 MyHUIMIIA/IBHON CUCTEM 3IpaBOOXpaHeHu (II. 22
VHCTpyKIMHU O MOpAKe MENVKO-CAaHUTAPHOTO 00eCIeYeHNs NI, COfeP KAIIXCA
B M30JIATOPAaX BPEMEHHOTO COIep)KaHUA OPraHOB BHYTPEHHUX e (manee — VIH-
CTPYKIVA), yTBepXK/eHHo! npukaszoM MBJ] Poccun u Munsgpasa Poccyn ot 31
nexabpst 1999 . Ne 1115/ Ne 475);

o Tlopsimok opraHMsaunmy MeAMUIMHCKOTO OOeCIeveHNs MO03PEeBAEMBIX I
0OBMHSIEMBIX B IIEPUOABI CYTOK, Korga B VIBC oTcyTCcTByeT MeAMIMHCKUIT paboT-
HUK;

o IlopAnoK KOHTPOZIA M PeTMCTpalMy KadyecTBa INILM, IPESOCTaBIAEMON
3aJiep>KaHHbIM;

o IlopAnoK KOHTPO/A M PErMCTPALy CAHUTAPHOTO COCTOSHMA KaMep, Kap-
nepa u apyrux nomemenni VIBC.
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Hab6nromenns, 3aMe4aHus ¥ HapyHIIeHNS

IHOCEIIEHVME KAMEP 1 BECEJJA C 3AJEP;JKAHHBIMI

(BM3yasIbHBII OCMOTP, MHCTPYMEHTA/IbHBIe U3MepeHNs, Oecefia ¢ 3afepy>KaHHbIMIN)

Kamepa Ne

Bonpocsl, nopexaie NpoBepke

dakTnueckoe
COCTOSTHUE

Texunueckoe u CaHUTApHOE COCTOAHNE KaM€EPDI

Konnuectso 3ai€p’KaHHbIX B KaMe€pe

KonmyecTBO ciajIbHBIX MECT

Hanuune m cocTosHMe CHaNbHBIX IPUHAJJIEX-
HOCTeNn

Hasnyaue 1 ucIpaBHOCTb CAHTEXHUYECKOTO 000-
pyroBaHKA

Temneparypa Bo3gyxa

OcBeleHHOCTh

Cpoxk Haxox/ieHus 3afiep>kaHHbIX B VIBC

Hanuune BHemHuMx mpu3HaKOB MOOOEB, TPABM,
ymmn6oB, cCafuH

JKano6s! Ha ycrmoBus comepKaHus

JKano6w! Ha cocTosgHME 3[IOPOBDA

JKanmo6s! Ha MeIUIIMHCKOE 0OecIiedeHne

JKanmo6nl Ha KauyecTBO M KONMMYECTBO IUTAHUA.
Hanuune TIOCYIbI.

JKamo6er Ha obpaeHre co CTOPOHBI COTPYAHNU-
xoB VIBC

CBugaHuss C POJCTBEHHMKAMM, 3al[UTHUKOM
(amBOKATOM) M MHBIMM JIVLIAMMA.

I pyrue xanoOpl 3ajiep>KaHHbIX
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Hab6nromenns, 3aMe4aHus ¥ HapyLIeHIS

[Tpu nocemennn xamep VIBC unenst OHK nmpoBepsiroT 1 06pariaor BHIMaHE
Ha COCTOsIHME U 000pyHOBaHIe KaMep, OPTaHM3AIMIO 1 Ka4eCTBO NNTAHN, Ha Ha-
JIM4Ne ¥ Ka4eCTBO CIIAIIbHOTO MeCTa ¥ CIIa/IbHBIX IIPUHAJIEXHOCTEN, 00ecIedeH s
IpefiMeTaMI JIMYHON TMTMEHBI ¥ OPTaHMU3ALMIO TOMbBIBKI.

Cocrosnne n 060pyaoBaHe KamMep

OCBeleHHOCTD U TeMIIepaTypHbII peXXUM B KaMepax onpefenaorca CBofoM
npaBu 12-95 «CBOf IMpaBWI IO IPOEKTUPOBAHNIO 0OBEKTOB, OTHOCIIUXCS K Me-
CTaM cofiep>KaHuA TI0f, CTpaKeii»

Ob1ee ocBelieHNe JOMDKHO OBITh He MeHee 50 JIIOKC (JOMYCK THEBHOTO CBETa)
U TeMIIepaTypa — He MeHee +18 rpajiycos.

Ha kaxxzjoro 4enoBeka B KaMepe JO/DKHO OBITh He MeHee 4 M2, He CUMTast ca-
Hy37a.

[TpomomxurenbHOCTb HaxoxpaeHue B VIBC 1o 48 4acoB, B MCKIIOUNTENbHBIX
cnyyasx, ecin CM30 HaxoouTcA B APYroM HaceleHHOM IYHKTe, IepyKaTbcs 1o 10
CYTOK.

[Tpu nocerennn kamep VIBC unenst OHK BbIACHSIOT: nMeeTcs B KaMepe 060-
pyznoBaHue, npegycMoTpenHoe .45 IIBP MIBC, cooTBeTCTByeT /1 YMCIIO MOCA/[0U-
HBIX MeCT 3a CTOJIOM 4MCTIY JINII, HAXONALIMXCA B KaMepe, eCTb /I TIePeTOPOJKN C
CaHY3JIOM, JTOCTaTOYHO /M OCBellleHMe B BeuepHee BpeMs, paboTaeT M1 B KaMepe
KHOIIKa BbI30Ba, IMeeTCs M MNTheBas BOJA.

(Kamepsr VIBC o6opynyioTcs: MHAMBKAYATbHBIMY HapaMyl WM KPOBaTAMIN;
CTOJIOM ¥ CKaMeifKaMU IIO JIMMUTY MeCT B KaMepe; IKadoM /s XpaHeHVs MHIU-
BU/IYa/IbHBIX TIPMHAJIOKHOCTEI U IPOIYKTOB; CAHUTAPHBIM Y3/IOM C COOMIOIeHN -
eM HeoOXOIMMBIX TpeOOBaHMII MPUBATHOCTU; KPAHOM C BOJOIPOBOJHOI BOHOIL;
BeIIA/IKOV J7Is BepXHelT Ofje)/Ibl; TOJKOI /IS Tya/eTHBIX IIPMHA/JIKHOCTeIl; 6ad-
KOM JIJIsI IUThEBOI BOJBL; PaIIOAMHAMIKOM JUIA BEIaHMUs 00IIerocyiapCTBEeHHOI
IIPOrpaMMbl; KHOIIKOJA /I BBI30BA [I&KYPHOT0; YPHOIL /I MyCOPa; CBETMIbHUKAMMU
THEBHOTO U HOYHOT'O OCBEI|eHNA 3aKPBITOTO TUIIA; IPUTOYHON M/VMIM BBITKHOMN
BeHTU/IALMEN; JeTCKMMU KPOBaTsAMY B KaMepaXx, I7ie COfepKaTcs >KeHIIMHBI C JIeTh-
MII; Ta3aMM J/Is TUTMEHNYeCKUX Liefiell M CTUPKY OfexX AL, (1. 45 IIBP VIBC).

IIpyn BbIABIEHNMM AaHTMCAHUTAPHOTO COCTOSHMA KaMephl IIPOBepbTe, BHECEHDI
7N JaHHBIE 06 9TOM B JKypHaJl CAHUTapHOTO cofepxanus VIBC.

(B wensax BbIsAB/IeHNS 3a00IEBLINX U3 YMCTIA /UL, cofepauuxcs B VIBC, mpo-
BEpPKV CaHUTAPHOTO cofiepxkaHus nomemiennit VIBC MenuuyHCKUM pabOTHUKOM
VBC, B cooTBeTCTBUM C IpadMKOM pabOoThI, IPOUSBOAUTCS ITOKAMEPHBIl 06XOf,
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Ppe3ynbTaThl KOTOPOTO 3aHOCATCA B JKYPHAI MEJUIMHCKIX OCMOTPOB JINII, COJEp-
xamxcs B VIBC, u B xypHan cannrapHoro cogepxxanna VIBC (1. 26 VMHcTpykuum).

Ha6nromenns, 3aMe4aHus ¥ HapyLIeHNS

IIpoBepka HanmMuMA U Ka4eCTBa CMIAJIbHOTO MeCTa

Ynenpt OHK ycTanaBNIMBaIOT Clenymolee:

o VIMEET IV KXK[bIl COfEepKAIINIICA B KaMepe CIIa/IbHOE MECTO;

. HACKOJIbKO YIOOHO CIIa/IbHO@ MECTO st CHa;

. Ka4eCTBO MOAYUIKN, MaTpaca, Ofies/ia U MOCTeNbHBIX IIPUHAIIeXKHOCTEN;
. €CTb IV 5KaI00bl Ha Ha/IM4ie K/IOIOB U BILIEIT;

. He YCTPOEHDI I CIIajIbHbIe MeCTa B JIBa sIpyca.

(momospeBaemble 11 0OBMHAEMBIE 00€CIIeUNBAIOTCS CIIAIBHBIM MECTOM, ITOCTE/TbHbI-
MM TIPUHAMIOKHOCTSIMYU, MaTPAcoM, ITOCTe/IbHBIM Oe/lbeM, MOAYIIKOI, Offesi/ioM, 3
IPOCTBIHAMIY HaBOJIOUKOIT, IIOJIOTEHIIEM).

Hab6nromenns, 3aMe4aHus ¥ HapyHIeHIS

IIpoBepka opranu3anuy NUTAHNA

ITpu nocemenun VIBC u pacnonoXXeHHbIX B HEM KaMep C Iiebl0 TPOBEPKIM,
el OHK B mporjecce 6ecebl ¢ MEAMIIMHCKMM PaOOTHMKOM U 3ajiepXKaHHbIMU
BBIACHAIOT CTIEYIOMI/e BOIIPOCHL:

o ABIIAETCA M NIMTAHME TPEXPa3OBbIM;

e IONYYaloOT M NIMTaHME JINIIA, JocTaBaeHHbIe B VIBC B BeyepHee Bpems;

e COOTBETCTBYET I IIMTaHMe YCTAHOBIEHHBIM HOPMaM;

e YYMTBIBAeT /M MMUTAHUE BO3PACT, OO/NE3HD WV PEUTHO3HbBIE YOCK/EHN
(3akmoueHHbIe, cofiepxkaine B VIBC, obecreunBaloTcs eXefHEBHO 3-pa3oBbIM ro-
psianm nuranueM (1. 45 [IBP VIBC );

e BbBIJJA€TCA IV MHAVBUAYAIbHASA OCY/A ¥ ee KauecTBO;

e KOHTPONUPYETCA /I KaueCTBO MUTaHMe MEIUIMHCKIM pabOTHUKOM
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Hab6nromenns, 3aMe4aHus ¥ HapyLIeHIS

ITpoBepka obecrieyeHNss Mep /11 TUIHOV TUTVEHBI

B oTHOILIEHN TOMBIBKY, CMEHBI 6e/ibsi, 00ecIiedyeHNs TpefMeTaMI TUTVIeHbI I
T.1. wiensl OHK ycTranaBnuBaloT crnefyrolee:

e C KaKoil IepMOANYHOCTDIO MOIOTCA copiepxamyecs B VIBC;

e BBIJIAETCSA /I UM O€fbe;

o umMeetcs mu B VIBC BO3MOXXHOCTD [IJIs1 TIOMBIBKIA;

o UMeeTCs /U TOpsivasi BOJA JIs IIOMbBIBKY;

o MMeeTCs /Y BOSMOXKHOCTD /1S CTUPKY HaTENMbHOTO Oefbsi;

e BBIJAIOTCA /1M MOIOIVE CPEICTBA;

e BBIJJAIOTCS JIM IIPEIMETDI INYHOI TUTUEHBI.

(He pesxe omHOTO pasa B Hefle/o IOI03peBaeMble 1 0OBUHsIEMbIE IIPOXOJIAT Ca-
HUTapHYI0 06pabOTKY, UM IIPEJOCTABIAETCS BO3MOXKHOCTD IIOMBIBKY B AYIIIE ITPO-
TO/DKUTENbHOCTDIO He MeHee 15 MyH. CMeHa 6e/bst OCYIeCTBIACTCS eKeHefleNbHO
(m. 47 IIBP MIBC). BputBeHHble PUHALNEKHOCTI BBIZAIOTCS C pa3pelieHns Ha-
vanbpHuKa VIBC He pexxe 2 pas B Hegento. (1. 43 TIBP VIBC).

Ha6monenns, 3aMe4aHus M HApyLIIeHUS

IIpoBepKa IpOry104YHbBIX FBOPOB M IPOBEAEHNA IPOTYIKNI

Ynenst OHK u3 6ecep ¢ 3ajiep>kKaHHBIMU ¥ OCMOTpPa IIPOTY/IOYHBIX IBOPUKOB
U3BJIEKAIOT CTIEAYIOIVe CBENIEHI:

o coOMIOfaeTCs U MPOJOJDKUTENBHOCTD IPOTY/IKY;

e ©CTb JIM CIIy4ay OTMEHbI MM COKPAIIeHNA BPeMEHN IIPOTY/IKI

(Tlomo3peBaemble 1 OOBUHsAEMBIE IOMB3YIOTCS €KETHEBHOI IIPOTYIKON MpO-
TOJDKUTETbHOCTDIO He MeHee OTHOTO Yaca, HeCOBEpIIeHHONIETHIIE — He MeHee JBYX
YacoB, a BOJBOpPEHHbIe B Kapliep — OAuH 4ac. [Ipofo/mKuTeNnbHOCTD IPOTYIKA
ycraHasnuBaercs agMmuHuctpanyeit VIBC c yyetoM pacriopszpka JHs, IIOTOfIbI, Ha-
HOJIHEHNS YYPEXJEHN Y IPYTUX 00CTOATENbCTB. IIpOfo/mKITeIbBHOCTD IPOTYIOK
OepeMeHHBIX >KeHIIMH ¥ SKeHIIVH, MIMEIOLINX IpK cebe feTeil B BO3pacTe KO Tpex
net, He orpannunBaetcs (1. 130 I[IBP MIBC).
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ITporynka MoXeT OBITh TaK)XXe JOCPOYHO OTMEHEHaA MM COKpallleHa B CBA3Y C
HeOIaroNpIUATHBIMU METEOPOIOTMYECKVMI YCIOBYUSIMY MO0 Ha IepPUOJ BO3HUK-
HOBEHMs U TMKBUMALINN IPE3BBIYAIHBIX 0OCTOATENBCTB (IOOET, MAaCCOBBIE HeCIIO-
PSLAKIL) M MHBIE OC/IOKHEHVsI 0OCTAHOBKM B PEXXIMe 0COOBIX YCIoBuUit (CTUXMITHOE
OepcTBIUE, IOXKAP, CAHUTAPHDIII KapaHTVH U uHble) (11. 134 IIBP IBC).

e 000pyZOBaHbI I IPOryJIOYHbIe JBOPUKI CKaMelIKaM! M HaBeCaMI OT JO-
KIS

(ITporynka nmpoBORUTCSA Ha TEPPUTOPUY IPOrYIOYHBIX ABOPOB. IIporymounsre
IBOPBI 000PYAYIOTCA CKaMeiKaMIL /LA CUJeHV U HaBecaMul OT Hoxad (1. 132 [IBP
MBC).

Hab6nropenns, 3aMe4aHus ¥ HapyLIeHNS

IIpoBepka ycmoBmii cogep;KaHusA B Kapuepe

ITpu nocemennn xapuepa VIBC wrenst OHK BBIACHAIOT 1 KOHTPOIMPYIOT CIle-
AyIOIIye BOIPOCHI:

o obecreyeHne CIIaIbHBIM MECTOM U IIOCTETbHBIMIU IPUHAIEKHOCTIMIY;

e BBIBOJATCSA JIM COflepIKAlMecs B Kapliepe Ha IMPOTYIKY;

e UMEIOTCS /U MPETeH3UN U YKalo0bl 110 TI0BOAY 060CHOBAHHOCTHU BOJIBOPeE-
HIISI B Kapliep;

o NPEROCTABIAETCS IV M CBUJAHNE C 3ALIUTHIKOM;

e IIPUHMUMAIOTCA U IEPefalOTCs /I B YKa3aHHBIE afipeca >Kajo0bl U 3asiBie-
HIS;

o NIPOBOAMIICS /M IIepef; BOABOPEHMEM B Kapliep MEeAMUIIMHCKIUIT OCMOTP U 4N~
THIBA/IVCD I/ METUIMHCKAM PAbOTHUKOM XPOHMYECKVe 3a00/IeBaHMs, TICHXINIECKOe
COCTOSIHME, Ha/MI41ie TIOBBIIIEHHOI TEMIIEPATYPBI Y IIOMEI[AeMOT0 B Kapiep 1 T.1j;

o OpraHusauys ¥ Ka4eCTBO MUTAHUS;

o OpraHuMsauys U peanusaryisi MEFUIMHCKOTO 00ecredeHus.

(ITogospeBaeMble 1 OOBUHsIEMbIe MOIYT OBITH BOABOPEHDI B OfMHOYHYIO
KaMepy WM Kapliep 3a IpUTeCHeHMe 1 OCKOpOIIeH e IPYTUX HO03PeBaeMbIX 1 00-
BUHSIEMBIX; HallaJleHlle Ha COTPYAHMKOB MECT COIEP)KaHNsI MO CTPAXKel! M/ MHBIX
JINL]; HEITOBMHOBEHME 3aKOHHBIM TPeOOBAHMAM COTPYAHUKOB MECT COflepXKaHUs
HOf, CTPpakelt WM MHBIX /UL 160 3a OCKOpO/IeHNe 1X; HEOJHOKPATHOE Hapylle-
HIe TIPAaBUI M30JLALNY; XPaHeHMe, M3TOTOB/IEHNE U YIOTpeb/IeH1e alKOrOTbHBIX
HAIMTKOB, IICUXOTPOIHBIX BEIIECTB; XpaHeHIe, N3TOTOBIEHNE U UCIIONb30BAHNE
APYIUX MPEIMETOB, BEIeCTB 11 IPOLYKTOB MUTAHNS, 3alIPEIleHHBIX K XPAaHEHNIO I
UCIO/Ib30BAHNUIO; YYaCTHUE B a3aPTHDIX UTPAX; MEIKOE XY/TUTAHCTBO).
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Hakasanue B Bujie BOGBOPEHNA B Kapliep NPUMEHAETCA TaKKe K IOJ03peBa-
eMBIM ¥ OOBMHSIEMBIM, K KOTOPBIM paHee ObIIV IPVYMEHEHHI [Ba 1 Oojee AMCLu-
IUIMHAPHBIX B3bICKAHNA, IPEyCMOTPEHHBIX cTaTbell 38 DeepanbHOro 3akoHa (CT.
38-40 @3 «O comep>xaHMN TIOJ CTPAXKETT IIOf;03PEBAEMBIX I OOBIHSIEMBIX B COBEp-
IIEHVI TIPECTYIUIeHNniT) BogBopeHne B Kapliep OCYILIECTBIISIETCS C 00513aTe/IbHBIM
3aK/IIOYeHMeM MeIMIMHCKOro paborHnka. CofepkaHye OfMHOYHOe, obeciedeH e
CITa/IPHBIM ME€CTOM U IIOCTE€IbHBIMN IIPUMHAIE)KHOCTAMN TOJIBPKO Ha BpEMs CHa.
3ampelreHa epemnncka, CBUAAHNA, KpOMe CBUJJaHWI C 3alIMTHIKAMM, paspelleHa
eXeIHeBHas IIPOry/Ka B TedeHue yaca (cT. 40 O3 «O comep>xaHUM IOJ, CTpaXKell Io-
TO3peBaeMbIX I OOBIHAEMBIX B COBEPLICHNN IIPECTYIUICHIT).

Hab6nromenns, 3aMe4aHus ¥ HapyLIeHIS

OcHoOBHbIe OIMOKY IIPY IIPOBEEHNN 001[eCTBEHHOTO KOHTPOIA:

o mocemenne VIBC B ofuHOUKY;

o 06e3 ImpeBapPUTEIBHOTO YBELOMIICHIS;

o HapylleHMe IIOJIOKEHMII HOPMATUBHBIX aKTOB, PETYIUPYIOLINX HesATeNb-
Hoctb VIBC;

o oOlIeHMe C TOf03peBaEMbIMH 1 0OBUHsIEMbIMH 6€3 ITPefCTaBUTENS afMu-
Huctpauuu IBG;

o HEBBIIO/MHEHIE 3aKOHHBIX TPeOOBaHNUII IPECTaBUTENEl aAMUHICTPALINII;

o He3aKOHHOE BMEIIATEeNTbCTBO B IIPOBEEHNE CIEACTBEHHBIX MU OTlePaTHB-
HBIX JIEVICTBUIL;

o  Iepefava 3aIpeljeHHBIX IPOJYKTOB I IIPEIMETOB;

Hpe;[[CTaB)IeHI/Ie npeaBapuUTENbHBIX PE3YTbTATOB IPOBEPKN

Ha6mrogenns, 3aMeyaHus M KpaTKyie BHIBOBI

«__» 2015 1.

TTogmuch Damunus, uMma u ordectso ywiena OHK
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