«Hosble popmaTtbl MHTErpaumm HKO B
CUCTEMY OpraHu3aLumM N OKasaHUA 7
COLUMaNbHbIX YCAYI»




MoBbileHUe KayecTBa U A4O0CTYNHOCTU
COLMaNbHbIX YCAYr

MoHononmnam B chepe
NpPoOn3BOACTBA COL,. YCAYr
(ycTapeBwme npuUHUUNDI
opraHusauumn)

OTtcyTcTBME TMOKOCTU U yyeTa
3anpoca notpebutenen

3aKpbITOCTb MHGOPMALMY,
Henpo3pPaYHOCTb NPaBUN

HenoBobCTBO Nony4YaTenen ycayr
KayeCcTBOM

OTcyTCcTBME HANAXKEHHOIO KaHana
«obpaTHOM CBA3UY» C
06LLEecTBEHHOCTbIO U
notpebutenamu

* YyacTue B HaCTPOMKE KavyecTBa Ha
YPOBHE NMPUHATUA PELLEHUN B
«oTpacan» (HesaBUCMMan OLLEHKA,
0OLEecTBEHHbIE U MONEYNTENbCKUE
coBeTbl, 06LWeCcCTBEHHbIN KOHTPOb)

* BctpansaHmne COHKO B cucremy
npoun3BOACTBa COL,. YCAYr
(HenocpeacTBEHHOE OKa3aHue
ycnyr COHKO, obecneyeHune
MHOPACTPYKTYPHOW NOAAEPHKKMU
COHKO, cou,. npegnpuHumaTtenemn)



OcHoBHble HoBauuu un TpeHabl BamaHna CO HKO Ha
AOCTYNMHOCTb M KAaYeCTBO COLMANIbHbIX yCAayr
yupexxaeHum




O6uiecTBEeHHbIWN KOHTPO/1b: «AOPOXKHAA KapTa»

MpuHatne depepanbHoro 3akoHa «06 ocHoBax 2014
obwecTBeHHOro KOHTpoAnA B Poccuickon Pepgepaumm» u
3aKOHOB MO Hanpas/IEHUAM

MpuHATHE pernoHanbHbIX 3aKOHOB «06 obwectBeHHOM 2014 - 2018
KOHTpone» cybbektamu Poccuinckoin ®egepaumn n HMA
OpPraHoOB MEeCTHOro camoyrnpas/ieHusA

Co3paHue B cetn UHTEepHeT peaepanbHoit UHPOPMaALUNOHHON [PANKKE]
cuctembl (canta) «HapoaHbIA KOHTPOAbLY»

Co3paHue pepepanbHOro pecypcHoro ueHTpa obwecrseHHoro PANREwIoNy:
KOHTpONA

Co3paHue permoHanbHbIX PeCypPCHbIX LLeHTPOB 2014
obuwecTtBeHHOro KOHTpPOAA



U3 npoeKTa 3aKoHa
«06 obuwectBeHHOM KOHTpOE»

@ ObwecTBeHHbLIN KOHTPOSb — 3TO AEATENbHOCTL CyObEeKTOB 0OLLIECTBEHHOIO KOHTPONSA Mo
HabnoaeHWo, NPOBEPKE N OLIEHKE COOTBETCTBUS 0OLLECTBEHHBIM MHTEPECAM AEATENBHOCTY
0bbekToB 00 ecTBEHHOrO KOHTpoNS. Noa AericTBMAMM B 0DLLIECTBEHHBIX UHTEpPEcax
NOHUMAETCH AEATENbHOCTL CYObeKTOB 06LUECTBEHHOrO KOHTPONS, HaUeneHHas Ha
npusHaHue, cobniogeHve u 3awuTy npae 1 ceoboa YenoBeka v rpaxaaHuHa, UHbIX
oxpaHsaemMbix KoHctutyumen Poccuiickon ®egepaumm bnar u LeHHOCTEN.

@ ObwecTBeHHbIe UHTepeckl — OCO3HaBaeMble 0bLecTBoM noTpebHocTn B obecnedeHnm
BesonacHocTy 1 BnarononyymMu, cTabUnNsHOCTU U YCTOMYMBOM Pa3BUTUK, peanunsaumm
KOHCTUTYLMOHHBIX NpaB 1 cBobog rpaxaaH.



O6uwecTBeHHbIX KOHTPO/Ib: KaK HanpaBaeHue
AEeATeNbHOCTU ANA PEeCYPCHOro ueHTpa

Bo3moXKHble ponu:

=

2

O I INIO IO S W

YyacTtume B pa3paboTke permoHanbHbIX 3aKoHoB (2014-2018)
NHbopmupoBaHmne HKO 0 BO3MOKHOCTAX U ONbITE
JKcnepTHaa NoAAepKKa MHULMATUBHbBIX FPYNM, HE 3HAKOLWMX C YEro Ha4vaTb

Pa3paboTKa MHCTPYMEHTaApPUA, KPUTEPUEB OLEHKWN KayecTBa YCAyr, METOAMNK

CopencTeume B opraHM3saumm obcyKaeHu pesynbTaToB U pacnpoCcTpaHEHUM
MHbopMaLMM 06 UTOrax KOHTPOIA

BkatoueHmne B paboTy perMoHaibHOro PecypcHOro LeHTpa obLecTBeHHOro
KOHTPONS

ObyyeHne meToaam npoBeaeHMA obLWEecTBEHHONO KOHTPO/IA

YyacTme B KayecTBe 0b6LECTBEHHbIX 3KCNEPTOB B X04e NpoBeAeHuUA
06LWEeCcTBEHHbIX 3KCNEepPTU3

MpuBneyeHne cpeacTB A4 NOALAEPKKN NpoBeaeHUs 06LeCTBEHHOro KOHTPONSA



OcHOBaHuA co34aHNA U oba3aTenbHOCTb nposegeHunA
He3aBUCMMOMN CUCTEMDI OUEeHKU Ka4vyecTtBa paGOTbI opral-msau,uﬁ,
OKa3biBalOWunx colnasibHblie ycnyru

o YKas lIpe3vgeHta Poccuinckon degepaunm ot 7 masa 2012 roga No

597 «O meponpuATUAX NO peanunusauum rocyaapcTBeHHON CouuaabHOMU
NOANTUKNY (NOANYHKTKK» NYHKTa 1) /

MeToaKN HE3aBUCUMOW OLLIEHKM, YTBEPKAEHHbIE COLMANbHBIMU
BeAOMCTBaMM




Llenn
He3aBMCUMOMN CUCTEMbDI OLLEHKWN KavyecTBa
paboTbl opraHmnsaumnm, oKasbiBaloOLWMUX
couuanbHble ycayru

' coumnanbHbIX yCnyr anAa HaceaeHunAa

yayyweHne MHPOPMMPOBAHHOCTHU
notpebuTtenen o Kayectse paboTbl
COUMANbHbIX YUPEKAEHWNM

CTUMYIMPOBaHME OpraHmn3aLmi

K MPUHATUIO MepP NO MOBbIWEHWUIO
KayecTBa M YA40B/NETBOPEHHOCTHU
notpebutenemn

BocnutaHue OTBETCTBEHHOIO
noTpebuTens, 3aMHTEPEeCOBaHHOTO
B HAaCTPOMKe KayecTsa ycnyr




MeToauKku yrBep>KaeHHble Ha deaepanbHOM YPOBHe
B pa3pes3e oTAe/IbHbIX COUManbHbIX chep

Ha npumepe meToanKM HE3aBUCMMOM OLEHKM yuypexaeHnn COH

(0]7]:] Kputepum oueHKuM Kayecrsa
O6wee opraHM3ayumnmoHHoe obecneveHue

MoHuTtopuHr nposegeHna HOy B pernoHe | 1. OTKpbITOCTb U AO0CTYNHOCTb
Ob6ecneyeHune Tex. BO3SMOXKHOCTH nHpopmauum 06 yupexxaeHum

ObuwecTBeHHbIN COBET

BblpaXXeHuA noTpeburenamm cBoero . KomdopTtHOCTb YChoBUM U

MHeHUA AOCTYNMHOCTb NONYYEHUA
COLMANbHbIX yCAyr
Bpemsa oXXupgaHuA B ouepeaun npum
NONYYEHUU YCAYTU

. AobpoxkenarenbHOCTb, BEXX/MBOCTb
N KOMMNETEHTHOCTb PaboTHMKOB
opraHusauum

. YnoBNeTBOPEHHOCTb KauecTBOM

dopmupoBaHME NepeyHsa opraHmn3auum
OnpeaeneHne Kputepmes U NOKasaTeneu
KayecTBa

YctaHoBNneHUe nopAagka nposegeHmna Hou,
OpraHusaumna paboTbl MO U3YYEHUIO U
0606L1eHNI0 OOLLLECTB. MHEHMA O KaYecTBe
[MoaroToBKa U HanpaBaeHWe NPeanoKeHnn
No yAy4dLeHuto

OGCI’IV)KMBHHVIH B OpraHn3sauunun



YyacTue B poain peMTUHIOBOro areHTCTBa

KaK BCTpOUTbLCA
B KayecTBe
BO3MOXHOIO
MCNOJIHUTENA,
4YTO ANA 3TOro
notpebyeTca:

3HaHuMe npobnem notpebutenen coepobl
OKa3aHMA yCayr, BbiIXxod Ha 3KcnepTHble HKO

CobcTBEHHAA MOLWHOCTb UM NapTHEpDI

Pa3BuTME COOTBETCTBYIOLLEN
cneunanmsaumm

[Mpe3eHTauunsa ceoen opraHnsaumm OUB, OC
B JQHHOM Ka4yecTBe



Ucnonb3oBaHMe rotoBbiX pe3y/1bTaToB HE3aBUCUMMOM
OueHKu (He NpuHMUMan yyactua B NnposeaeHnn)

HoBbIx cneunanmsaum ans
COHKO

[MToncK HOBbIX
HanpaBAEeHUM
KOHCY/NIbTUPOBAHUA

HoBble aprymeHThl,
AaHHble,
MCNONb3yemble
COHKO gna 3awmThbl

npas rpaxkaaH HaceneHua u CMU

/ NHpopmuposaHue



Bo3MoOXKHble cneuunanbHble CeEPBUCHbI PECYPCHOrO LEHTPa,
3KCnepTHoro coobuwecrsa u T1.n.

Ona COHKO Ona OUB (OMCY), coumanbHbIX
OpraHu3auum

O6yyeHune npaBuaam n BoO3MoXKHocTaAM  Obyyatowme cemmnHapbl 4na
yyactums YMHOBHWKOB, Y/IEHOB MOMNEYUTENbCKUX
COBETOB, COTPYAHMKOB yYpeKAEHNM

YuyeT mHeHua cneumnanmnctos COHKO npu  MpoBegeHne nyb6ANYHbBIX CAYLWAHMK MO

pa3paboTke MeToAMK, KpUTEPUEB NTOram, Kpyraibix CTONOB, POKyC-rpynn c
notpebutenamu

[NpencraBneHne NHTEPECOB LesieBbIX [NMpoBeaeHmne AOMNONAHUTE/NIbHbIX U

rpynn COHKO, BbisiBneHne ocobo oyepeqHbIX 3amMepoB, COCTaB/IeHne

ANCKPUMUHNPOBAHHbIX PEUTUHIOB

[MpepoctaBneHne TemaTnyecKmnx dopmupoBaHME NAKETA peLleHnn ana

CMPaBOK O COCTOAHUM cdepbil, yuypexgeHUN No UToram He3aBUCUMOM

yupexkaeHnii (noabopkm No palioHam U OLEHKKU (npepnorkeHue ana

T.N.) yUupeXKaeHnin)

NHbopmupoBaHKMe 0 npoueaype u OpraHusauma WMpoKoro

pe3ynbTaTax He3aBMCMMOW OLEHKN NHPoOpPMMpPOBaHUA NoTpebuTenen,

NPUBUTUE KY/IbTYPbI Y4ACTUA B OLEHKE



MNoneuutenbcKkne coBeTbl — HOBaA Popma yyacTma
CO HKO B counanbHou chepe

HoBble GYHKUUU:

HoBble noaxoabl: “ KOHTPO/1b Ka4ecTBa = [nasHas Uenb —
06 yCcnyr opraHmsauunm, obecneyeHne OTKPbITOCTH
. J
A3aTe/IbHOCTb 'u'nﬂ counanbHoOU OpraHM3aL|,V|M

(v} |
opraHu3saumii Bcex MHGOPMMpPOBaHHe,

coumanbHbix cdep = dopmupoBaHue

= OBcymaeTca obuwecTBeHHOro

06s3aTe/IbHOCTb 3anpoca Ha HeKoTopble
peLleHuit BMAbI pabot (Meamaums,
NONeYNTEe/IbCKUX “ePEBO.EI.bl Ha

coseToB (opraH HapOAHbIN OKYMEHTOB,
yrnpaB/ieHus aApecoBaHHbIX

yupexaeHuem) notpebutento)



Ona yero CO HKO Hy»XHO BXOAUTb B NONeYnTENbCKUMN
coBeTt

" YyacTme B HACTPOMKe KayecTBa

" MOHUTOPUHI peanibHOro
COCTOAHUA CUCTEMbI OKa3aHUA
COUMANbHbIX YCAYT LEeeBoMn
rpynne, Ybn MHTEpPECHI
npeactasndaet HKO

= BO3MOXHOCTb B/IMAHMA Ha
NOJINTUKY B OTHOLLEHWUN
opraHmM3aumm coumanbHom chepbl
yepes B3ammoaencrtamne ¢ Coetom
MO BOMPOCAaM Mone4ynTenbCTBa B
coumanbHOM chepe npu
[Mpasutenncrtee PO n

OCHOBHble PUCKU:
* [lpodaHauna aeaTenbHOCTH

PucKk appumnmpoBaHHOCTH
* HerpamoTHble pelleHus,
obs3aTenbHble ANA opraHM3aumm



Heobxoanmbie cepBucbl, CHUKawowme aedmuumnTol

Ana COHKO Ana OUB (OMCY), counanbHbIx

OopraHu3sauum

Oby4yeHuMe npaBuiam 1 BoO3MoKHocTam  Obyyarolime cemmnHapbl ANs
Y4aCTUA, UHCTPYKTAX YMHOBHWKOB, Y/1IEHOB NOMNEYUTE/IbCKUX
COBETOB, COTPYAHMKOB YYpPEKAEHUN

OpraHu3auua npobiemHbIxX KoopanHauusa , pa3sutme eanHoOM
obcyKaeHU NO BONpPOCam KynbTypbl OC, lNpoBeaeHne coseTa
apdeKTnBHOM paboTbl noneumntenbcknx  CoBeTOB

COBETOB

OpraHu3sauua ¢oKyc-rpynn ¢ Pa3paboTka noaxoaos K
noTpebutenamm coumanbHbIX yCayr B3ammogenctamio ¢ OC npm oTpacnesom

OWnB, OC no He3aBUCMMOMN OLLEHKe

N3paHne n pacnpocTpaHeHne Pa3paboTKa cTaHAapTOB AEATE/NIbHOCTHU
METOANYECKNX PEKOMEHAAUNIN ANS [NoneynTenbCKNX CoBeToB
COHKO no Bxo*»aeHuto B COBETHI

LLInpokoe nHpopmmpoBaHue o
AeATeNIbHOCTU MOMNeYnTeIbCKUX COBETOB



lcnonb3oBaHUEe BO3MOMHOCTU U
obLwecTBEeHHbIU BKNaA

NIun

NycTasa TpaTa BpeMeHu??



Yuacmue CO HKO s
npou3zsoocmaee CouUasibHbIX
VCr1ye, e20 3KCrnepmHoe
COMpPOBOMCOEeHUEe

depnepanbHbIN TPEHA PA3BUTUA HEKOMMEPHYECKOTO
CeKTopa COUMa/IbHbIX YCAYr: HOBOE B
3aKoHOAATeNbCTBE, OCHOBHbIe «Bxoabl» ana COHKO B
cdepy YCTOMUYMBOTrO OKa3aHMA COLUMANbHbIX YCAYT.



npOM3BO,£I,CTBO counazibHbIX YCAyr: OCHOBHbIe Nnpouecchbl

 AKTMBHOe BoBnevyeHne COHKO B yctonumsoe
NPOM3BOACTBO COLIMANbHbIX YCAYT (B T.u.
KOHKYpeHuuto 3a btoaxeTHoe GUHAHCUPOBaAHUE) —
yXo4 oT PuHaHcupoBaHua gearenbHoctn HRKO un
MEPONPUATUN;

e PacwunpeHune NpaKkTUKKM 3aKYNKM B «PbIHKE» (KBOTA
B 44-®3, cybcnamm Ha okalaHue cou, YyCayr);

e BeeaeHune B 3 o COH obsa3atenbcTBa
obecneyeHMA BO3MOXKHOCTM MOAYYEHUA B PaMKaX
COLMANIbHOTO 06CNYKMBAHUA CONYTCTBYIOLLIUX
ycayr (coumanbHoe ConpoBOXKAEHUNE) —
paclmpeHne acCopTUMEHTA.



442 O3 - HOBUHKN KPYMNHO

* PacwupeHue cnekTpa ycnyr (coumanbHoe
COMPOBOXAEHMNE);

* BkntoyeHme CO HKO B KauecTtse
NOCTaBLLMKA YCAYT COLUMANbHOIO
obcny*KmBaHma HaceneHua (COH);

e Ob6HOBNEHME PErMoHaNbHbIX CTAHOAPTOB

* BxoxaeHwue B peectp N MEXaHN3M
KOMIMeHCaunu



[10pOoXKHaA KapTa pacllMpPeHUa y4acTUs HErocyAapCTBEHHbIX

OpraHmM3auui B 0KasaHWM coumanbHbIX ycayr (www.open.gov.ru)

1 Orlpe,u,eneHme NOHATUNA COUUNA/IbHAA YCAyra B LLMPOKOM KOHTEKCTE,

BHeceHue nameHeHu B brogKeTHbIN KoAeKC (BKAOYEHME B HOPMATUB
2 b6oaKeTHOro ¢GUHAHCMPOBAHMUA COL. OPraHM3auuMim cpeacts Ha
pa3BUTHE OpraHu3auumn);

3 dopmupoBaHMe  HOBbIX  NoaxodoB  ¢MHAHCUPOBAHMA  col,
opraHusauni (yxoa ot noaywesoro GMHaHCUPOBaAHUA);

4 Co3paHue oTpacaeBblix NEPeYHE CounanbHbIX YCAYT;

PasButne wuHpacTpyKkTypbl noadepxku aearenobHoctn COHKO,

5 N06pOBONBYECTBA M COLMANBHOIO NpeanpuHMUMaTENbCTBA (co3aaHue
B pernoHax PL, nopTtan packpbitua unHPopmaumMm o noafeprkke
COHKO);

6 Pa3BMTME YAaCTHO-TOCYAapPCTBEHHOro NapTHEPCTBA B COLLMA/IbHOM

chepe;




[10pOoXKHaA KapTa pacllMpPeHUa y4acTUs HErocyAapCTBEHHbIX

OpraHmn3aumi B 0Ka3zaHWM coUManbHbIX YCAyr

10
11

12

NepecmoTtp CaHllnHoB;

Hanorosble NbroTbi;

BbiBegeHMe B ayTCOPCUMHI COUMaNbHbIX ycayr (He meHee 5 BMAOB
yCNyr, KoTopble byayT nepeaaHbl Ha ayTCOPCUHT ¢ 1 aHBapA 2015 r.);

MpuBneyeHne nO6POBONABYECKUX OPraHM3aLMin Ana paboTbl B
rOCYJapCTBEHHbIX YUpPEXKAEHUAX;

dopmunpoBaHune npasoBon 6a3bl co3aaHuna u gearenbHoctn CO HKO c
rocygapcTBeHHbIM (MyHULUMNANBbHBIM) Y4aCTUEM;

BHeceHne unameHeHun B YKa3 lpe3mngeHta Poccumnckon depepaumm o6
OLLeHKe AeATeNbHOCTU rybepHaToOpOoB B YacTU AOMNO/IHEHUA MOKa3aTENEM,
XapaKTEPM3YIOLWMUM YBE/IMMEHUE A0NM OKa3aHWA YCAyr B COUWMANbHOM
chepe HerocyaapCcTBEHHbIMM OpPraHU3aunAMn




B3aumHble 0XXuaaHua B xoae pedopmbl

« PasrocypnapcrereHue « OOHOBMEHMEe yCcnyr, HarnpaseHNN
coumanbHbIX yCnyr NeaTernbHOCTU
« CosgaHune KOHKYpeHuumn B boriee ycTon4neoe 1 AnuTenbLHoe
cdepe nponssoacTea domHaHcnpoBaHue
counanbHbIX ycnyr « Pa3BuTME YaCTUYHO onsiaymBaEeMbIX
* [loBbllLEHNE Ka4yecTBa ycnyr
s YBenuyeHue  Bo3mMOXHOCTb co3gaHus
acCopTUMEHTa cneunanmsnpoBaHHbIX YCIyr Ans CBOEN
* [MpupalieHve mowHocter  HUENEBOM TPynnbl

* B0O3MOXHOCTb BLICTPOro pearMpoBaHus
Ha 3anpoc Lenesown rpynnbl

NHTepecbl COHKO He coBnaaatoT ¢ oxkmnganmamum OUB m rpaxkaaH

" yHTepec OMB — MHOro KauecTBeHHOM PaboTbl C MUHUMAIbHbIMW U3AEPXHKKAMN ANA
OWuB;

=[parkgaHe He goBepatoT U He roTosbl NnaTnTb COHKO gaxe He PbIHOYHYIO LIEHY.




K yemy 6bITb rOTOBbIM

BoBneyeHue busHeca B chepy oKasaHMA coL, yCayr
(4, coy npeaNpPUHNMATENLCTBO)

[MToKa3aTtenn apPeKTUBHOCTM UCMO/THEHUA PETMOHAMM
dbenepanbHoro 3akoHa O6 ocHoBax COH,;

[MMNoTHaA oTpaboTKa permoHasibHbIX NPAaKTUK

BHeceHMe U3MeHeHU B permoHaabHoe
3aKOHOAaTeNnbCcTBO (HOBbIE NpPaBUia OKasaHMsA col,

ycnyr)

YBennyeHue cnpoca Ha HKO, rotoBbIX COOTBETCTBOBATb
npaBuaam



Bo3morKHble puckn ana HKO

* MpumeHeHne TpeboBaHNI, NPUMEHAEMbIX K
YUPEKAEHUAM;

* HeymeHue BblAeNUTb U TPAaMOTHO 0GOPMUTL
CoLManbHyo ycayry (ctaHaapTMsauma);

* OTCYTCTBME HABbIKOB NPeAnpPUHUMATENbCKOM
NeaTeNbHOCTY;

* Manas nponsBoanTe/sIbHOCTb, HEBO3MOXHOCTb
TUPaAXKNPOBAHUA,

* OuyeHb cneundunYyHan ycnyra, LeneBas rpynna;

* BoctpeboBaHHanA, HO He NOKynaemas ycayra
(noTpebutenb HennatexkecnocobeH, OMB He
3aKynatoT);

e OTtcyTcTBME OoNbiTa paboTbl B chepe
rocyAapCTBEHHOrO M MYHMUMNANbHOIO 3aKa3a;

* PuUCK yTpaTbl COLMANbHOMN HaNpPaBAEHHOCTH
AeATeNbHOCTY;

* HeBO3MOXHOCTb BKAKOYEHUA CNELMANNCTOB
COHKO B nporpammbl NOBbIWEHMA KBaAUPUKaLum;

* OTCYTCTBME OMbITa MAapKETUHra yCcayr




HanpasneHmna noggepkm CO HKO —

npounsBoAuTeNen coumanbHbIX YCAyr
‘ PmMHaHcoBaA

‘ NmyulecTBeHHan (SKOHOMMYECKan)

‘ MHPopMaLMOHHAsA, OpraHM3aLMOHHaA,

‘ KoHcynbTauMOHHaA

‘ YYeT MHEHUN NPU NPUHATUM pPelleHnn B chepe noaaepKKu

UeHTp NTPAHA 25



PunHaHcoBaA nogaepKKa

* MexaHunambl puHaHcosoro npusnedeHna CO HKO K okazaHuto
COUMANbHbIX YCAYr

e OcyLiecTBNeHME 3aKYNOK TOBapoB, paboT, ycayr ana obecneyeHums
roCcyAapCTBEHHbIX M MYHULIMNA/IbHbIX HYX Y HErOCYAapCTBEHHbIX
cybbeKToB

* [lpepocTaBieHMe HerocyaapcTBeHHbIM NOCTaBLLMKam cybcnanii ns
6to4KeToB Ha OKa3aHWe ycAyr B coluunanbHom chepe

* Pa3BuUTME MeXaHM3Ma LeneBoi NnoTpebutenbckomn cybecnamm ans
OKa3aHWA yCAyr B coumanbHom chepe

* [lpepoctaBneHne HeueneBbixX NOTPEOUTENBCKUX cybcnani
rpaxkgaHam, Hy>K4aloLWnUmMcA B onpeaeieHHbIX ycyrax B
coumnanbHoun cpepe

e CTumynbl AN HErocyaapCcTBEHHOro GUHAHCUMPOBAHUSA

e JlocTyn K KpeamuTam n cepsmcam baHkoB (baHKOBCKas rapHTMA)



Pa3Butne mexaHmama npegocrasaeHnsa cybcnamm

\
Hanpumep Ha onnaty
Nn3gepreKk no
NOBbILEHUIO
KBanndukaumm
CNeuyanmncTos )
B

[lpegocTtaBneHue
cybcnamm Ha
BO3MeELLEHME 3aTpaT
NOCTaBLMKaM,
OKa3blBAOLWMM YCNYTU
B couunanbHou chepe

Hanpumep Ha
MUNOTHbIN NPOEKT/
UAn nepepavdy
TEXHON0MUMU




3aKpenneHue rapaHTUM KayecTBa ycnyr

Pa3paboTaTtb M yTBEPAUTb PETMOHANIbHbIE N MYHULUMNAIbHbIE
CTAHOAPTbI KAHECTBA rocyaapCTBeHHbIX MYHUUUMANbHbIX
ycayr (B caydae ux oTcyTcTBmA)

BHecTu B cyLecTByOWME permoHasbHble U MyHULUMNANAbHbIE
CTaHAapTbl KadectBa MISMEHEHWUA, obecneymsatouime
BO3MOXHOCTb X NPUMEHEHUA K NOCTABLLMKAM YCAYr
HE3aBUCUMO OT UX OPraHM3aLMOHHO-NPaBOBOU GOPMbI

[logaeprkKa cozgaHme U Ncnosib3oBaHMe
HerocyaapcTteeHHbiMK noctaswmkamm COBCTBEHHbIX
BHYTPEHHUX CTAHOAPTOB KauecTBa OKa3bliBaeMblIX YCAVT.

— o6yqume CO34aHUNIO U MPUMEHEHNIO 3TUX CTAHAOAPTOB,
KOHCaNTUHI, METOANKU CTaHOAPTU3AUUN U T.1.

Co3naHue n pyHKkumnonmnposanne CAMOPETY/TMUPYEMDbIX
opraHusaumm



NopaeprkKka B pa3BUTUM KaapoBOro noteHunana

BkntoueHune cotpyaHukos CO HKO B «OTPACNEBbIE» CUCTEMDbI
NOBbIWWEHNA KBAJTUOUKALNWN,

— JocTyn K cemmnHapam, Kypcam, KOHKypcam npodpmactepcrsa

— OpraHusaumu cneymanbHbiX (Hanpumep, NnegarorMyeckux u T.n.) u
yrnpaBaeHYeCKMUX CTa’*KMPOBOK CrewLmasncToB U3 HErocyaapCcTBEHHbIX
OpraHM3aumii B yuYpexaeHuAX noaseaoMCTBEHHOM CEeTMH.

— BkatoyvaTtb CO HKO, KaK 1 MHbIX HErocyaapCcTBeHHbIX NOCTABLLMKOB
YCAYT, B YNCNO OOBEKTOB Neaarorm4yeckom (MHoM TeMmaTU4ecKkom)
NPAKTUKK CTYAEHTOB BbICIMX Y4ebHbIX 3aBeAeHUN U CpeaHUNX
crneymanbHbIX y4ebHbIX

Bo B3anmopencTeumn co cny>kbom 3aHATOCTN HaceneHna u LM -
NEPEKBAJTMOUKALNA N TPYOAOYCTPOUCTBO B CO HKO
nepcoHana yupexaeHnin counanbHom chepbl, BbiIcBoboamMBLIErocH
npu NpoBeAeHUM ONTUMM3ALMU NN UHBIX NPeobpa3oBaHUI CeTH
yupexaeHunn.



PasButume Tpyaosbix oTHoweHun B CO HKO

MeXBeJOMCTBEHHOe B3aumoaeincreme as
BblpaBHMBAHUIO YC/I0BUIA ANA AEATE/IbHOCTU
cneuuanmncToB B OpraHM3aLmMaAX pasHbIX
OpraHmM3aLMOHHO-NPaBOBbIX POPM , OKa3bIBAIOLLIMX
couManbHble YCIYTU HAaCeNEHUIO;

Bo3moKHocCTb coTpyaHuKkam CO HKO, nocTtaswmKamm
COUMaNbHbIX YCNYT, MO/Ib30BATbCA OANHAKOBbIMM
COLMANBbHbIMU NbFrOTaMM N UMETb BO3MOXHOCTb
dopmmnpoBaTb eAnHbIN NPOdPEeCcCNOHANBbHBIN CTaTyC.

CHUXXeHUe nsgepKeK Ha agMUHUCTPUpPOBaHUe
TpyaoBbiX oTHoweHui B CO HKO (Tnosbie ¢popmbl
KaZlpOBOM AOKYMEHTALUUU U T.N.);

Bsanmopgenctesmne npeactasutenem CO HKO co
cneumannctamm oTpacneBbiX NpodecCuoHaNbHbIX
co030B paboTHUKOB coumnanbHOU chepbl



Cnacnbo 3a BHUMaHuUe

CauT: http://grany-center.org/

E-mail: info@grany-center.org

“(,"‘A“ Ten./dakc: (342) 211-08-80, 211-08-70, 211-09-90
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