«BoamoxHoctn yyactna HKO B

dopMMNPOBAHMA N NPOBEAEHNN /
HEe3aBMCUMOUN OLUEHKM OpraHunsa
coumnanbHou chepbi»




HopmaTuBHbIe OCHOBaHUA CO34aHMUA
HE3aBMCMMOM CUCTEMbI OLLEHKM KavyecTBa PaboTbl OpraHnU3auum,
OKa3bIBAOLLMX COUMA/IbHbIE YCIYTU — A0 BCTYNNEHUA B CUNY
denepanbHoro 3akoHa N 256-®3 o1 21 utona 2014 roaa

YKas lpe3naeHTa Poccuinckon degepaumnm ot 7 maa 2012 roga )\
597 «O meponpuATUAX NO peanunsaunm rocyaapcTBeHHOW couuaibHOMN
NONUTUKNY (NOANYHKTKK» NYHKTA 1) /

Mocnanmne lpe3ngeHTta Poccninckon depgepaumm PeaepasbHoMmy
CobpaHunio Poccuimickon Peaepaumm ot 12 gekabpa 2012 roga

lNoctaHoBneHue lNpaButenbcTea PP ot 30 mapTta 2013 roaa Ne286 «O

dopMUPOBaHNN HE3ABUCMMOM CUCTEMbI OLLIEHKM KauecTBa paboThbl
OopraHM3auui, OKasbiBaloOLWMX coLuUabHble YCAYrn»

PacnopsrkeHus lNpaButenbctBa PP, BeAOMCTBEHHbIE MPUKA3bI,
pernoHanbHble HIMA




depepanbHbiit 3akoH N 256-P3 ot 21 uiona 2014 roga
O BHeceHnn U3MeHEHUU B OTAE/IbHbIE 3aKOHOAATeIbHbIe aKTbl PP no
BOMNpPOCamM NpoBeAeHNA HE3aBUCMMOM OL,EHKU KauecTBa OKa3aHuaA ycayr
opraHusaumuamm B cpepe KyabTypbl, COLUANBHOIO 06CcNyKNBaHNA, OXPaHbI
3A40poBbA N 06pasoBaHuA

Llenn He3aBUCUMMOM OLLEHKM:
* npeaocTaB/ieHMe rpaXgaHam MHGoOpPMaLMM O KauecTBe OKa3biBaEMbIX YCAYT
* MOBbILIEHNE KAYeCcTBa AeATENIbHOCTU yupeskaeHnii / opraHmMsauui

(Hezasucumasa ouyeHKa kKayecmea pabomel MeOUUUHCKUX oOpaaHu3ayul He
ocywiecmenssemca 8 Uendax KOHmMposasa Kayecmea U  be3onacHocmu
MeOUYUHCKoU deamesnibHocmu)

MoXXeT oCcyLLeCcTBAATbCA CAMOCTOATE/IbHO M N0 UX MHULUMATUBE:
* wpnanvyeCKkum anuom

* UHAMBUAyaJZIbHbIM npeanpuHMMmaTenem

* (I)M3VI‘-I€CKMM NLUOM

Mpwn ocyw,ecTBNEHNM HE3ABUCUMOM OLLEHKU KavyecTBa paboThl ... opraHn3auuii
ncnosibayeTtcsa obuieaoctynHaa MHGOPMaLMA O ... opraHM3aumax (B8 Tom ymcne 8 popme
OTKPbITbIX AaHHbIX) — OpraHM3aumMmn obecneymBaroT OTKPbLITOCTb U AOCTYNHOCTb
COOTBETCTBYOLLEN UHPOPMaLUN




depepanbHbii 3aKoH N 256-P3 ot 21 uiona 2014 roaa
O BHeceHUU N3MeHeHUU B oTae/ibHble 3aKoHoAaTeNbHble aKTbl PP no
BONpOCam NpoBeAeHUA He3aBUCMMOMN OLLEHKU KauecTBa OKa3aHUA ycayr
opraHu3saumamm B cpepe KyabTypbl, COLUANBbHOrO 06CcNyKNMBaHMNA, OXPaHbI
3a0poBbA N 06pasoBaHuA

YHMOUKAUMA MO CyObEeKTaM:
*  YNONHOMOYEHHbIN OpraH
e (ObuwecTBeHHbIN cOBET

* OnepaTtop

OnddepeHumaumna no npeameram (oaHa oTpacnb):
He3aBucrumasn oueHKa KavyectBa 0b6pa3oBaHMUA BKAOYAET B cebs:
1) HE3aBMCUMMYIO OLLEHKY Ka4yecTBa NOAroTOBKM 0Oy4YatoLLIMXCS;

2) He3aBUCMMYIO OLIEHKY KavecTBa 06pa3oBaTeNbHOM AeATeIbHOCTH
OopraHmn3aumMin, ocyLecTBAAOLLINX 0bpa3oBaTe/ibHYIO AeATe/IbHOCTb.

NunddepeHUMaLMNA MO CPOKAM:

HesaBMcuMas oLEeHKa KavyecTBa paboThbl ... OpraHM3aumii NPOBOANTCA HE
Yyalle 0A4HOro Pasa B roJ U He pexe 04HOro pasa B TpW roaa.




depepanbHbiv 3aKoH N 256-P3 ot 21 niona 2014 roga

O BHeceHUU U3MeHeHUM B oTae/IbHble 3aKOHoAaTeNbHble aKTbl PP no
BOMpPOCam NpoBeaeHUs He3aBMCUMOMN OLLEHKU KayecTBa OKa3aHUA ycayr
opraHmsauuamm B cpepe KyabTypbl, COLUANbHOIo 06cnyKnBaHMA, OXpaHbl
3A40poBbA U 06pasoBaHUA

B Lenax co3gaHua YCA0BUIM ANA OpraHn3aumMmn nposeaeHnsa He3aBUCUMOM
OLLeHKM KayecTBa paboThbl ... OpraHM3aumi:

* yno/sHOMo4YeHHbIn POUB c yyacTmem obuwecTBEHHbIX OPraHM3aLun U
npodeccmoHanbHbix coobwects popmupyeT 0bLWEeCcTBEHHbIN COBET NO
NPOBEeAEHNIO HE3aBUCUMOW OLEHKM ...

* yrno/sHOMo4YeHHble POUB ... popmunpytoT ceou 06LLLECTBEHHbIE COBETDI...
e opraHbl MCY ... BnpaBe popmnpoBaTb C80U OOLLLECTBEHHbIE COBETHI ...
Yncno yneHoB 0b6LLECTBEHHOIO COBETA HE MOXKET bbITb MeHee 5 yenoBsek.

PYyHKUMM 0OLECTBEHHOrO coBeTa MO MNPOBEAEHUI0 HEe3aBUCUMMOM OLLEHKU
KayecTBa paboTbl ... opraHMsaumi (Nno peweHno ynosHomoYeHHbiIx POUB,
POVB n OMCY) moryT 6biTb BO310KEHbI Ha CYLLLECTBYIOLLME ODOLLLECTBEHHbIE
COBETbI NPM 3TUX OPraHax.




depepanbHbiv 3aKoH N 256-P3 ot 21 niona 2014 roga

O BHeceHUU U3MeHeHUM B oTae/IbHble 3aKOHOoAaTeNbHble aKTbl PP no
BOMpPOCam NpoBeaeHUs He3aBMCUMOMN OLLEHKU KayecTBa OKa3aHUA ycayr
opraHu3saumuamm B cpepe KyabTypbl, COLUANBbHOro 06CcNyKMBaHMNA, OXPaHbl
340poBbA N 06pasoBaHUA

OObLecTBEHHbIE COBETbI:

1) onpenenaoT NnepeyHn opraHn3aLnii, B OTHOLIEHUN KayecTBa paboTbl
KOTOPbIX MPOBOANTCA HE3aBUCMMaA OLIEHKa;

2) dopmumpyoT NpeanoXeHna Ana pa3paboTkm TeXHNYECKoro 3agaHunsa ana
opraHusauum-onepaTopa, NPUHUMAKOT y4acTUe B PaCCMOTPEHUN
MPOEKTOB OKYMEHTALIMM O 3aKynKax paboT, ycayr, a TakXKe NpoeKToB
KOHTPaKTOB;

3) ycTaHaBAMBAOT NP HEOOXOAMMOCTU KPUTEPUN OLIEHKM KaYyecTBa
OKa3aHMA YCAYT ... (A0NO/NIHUTENBHO K 0OWMM KPUTEPUAM);

4) OCyLLECTBAAKOT HE3AaBMCUMMYHO OLIEHKY Ka4yeCcTBa OKa3aHMUA YCAyr ... C
y4yeTom MHPopMauunmn, npeacTaB/IeHHON ONepaTopom;

5) npeacTaBAsoT B COOTBETCTBYOLME OpraHbl pe3yabTaTbl HE33aBUCUMOW
OLLEHKW KayecTBa OKa3aHWA YCAYT ..., @ TaKKe NpeasoxXeHna ob
YAYUYLIEHMWN KaYecTBa AeATe/IbHOCTM OpraHm3auunii / yuperkaeHuis;




depepanbHbiv 3aKoH N 256-P3 ot 21 niona 2014 roga

O BHeceHUU U3MeHeHUM B oTae/IbHble 3aKOHOoAaTeNbHble aKTbl PP no
BOMpPOCam NpoBeaeHUs He3aBMCUMOMN OLLEHKU KayecTBa OKa3aHUA ycayr
opraHu3saumuamm B cpepe KyabTypbl, COLUANBbHOro 06CcNyKMBaHMNA, OXPaHbl
340poBbA N 06pasoBaHUA

ObLwume Kputepumn (ana scex oTpacnemn):

*  OTKPbITOCTb U AOCTYMHOCTb MHPOPMaLMKM 06 opraHM3aunm / yupexkaeHuu;

*  KOMPOPTHOCTb YCAOBUN NPEAOCTaBAEHUA YCAYT U AOCTYNHOCTb UX MONYYEHUS;
*  BpeMs OXWAAHUA NPeAOoCTaBNEHUA YCAYIU;

* pobporkenatenbHOCTb, BEXIMBOCTb, KOMMNETEHTHOCTb PabOTHMKOSB ...;

*  yAOB/IETBOPEHHOCTb KAYE€CTBOM OKa3aHUA YCAYT.

[MoKkasaTenu, xapakTepusyolwme obLine KpUTEPUM OLLEHKM KaYyecTBa OKa3aHMA yCcayr B
chepe KynbTypbl, OXpaHbl 340p0BbA, 06pa3oBaHMA U COLMANBHOTO
06CNY}KMBAHUA, YCTaHABNBAIOTCA YNOJIHOMOYEHHbIMU deaepanbHbIMU OpraHamm
MCNONHUTENbHOM BNacTu (B YeTbipex chepax) c npeasapuUTenbHbIM 06CyKaeHuem
Ha obLLecTBEHHOM cOBeTe.

KoopanHauua aeatenbHOCTU 1 obuiee meTogmyeckoe obecnevyeHme nposeaeHun
HEe3aBMCUMOW OLEHKM KauyeCTBa OKa3aHMA YCAYTr OpraHM3aumamm B chpepe KyabTypbl,
CoUMaNbHOro 06CNyKMBAHMA, OXpPaHbl 340P0BbA, 06Pa30BaHMNA , OCYLLLECTBAAOTCA
MuHucmepcmeom mpyoa u coyuansbHol 3auumel PP, B nopaake, yCTaAaHOBNEHHOM
MpasutenbctBom Poccumnckon Pepepaumn.




Pa3nn4yHble oTpacneBble N permoHalbHble CXeMbl

(npumepbi)
CaHKT-lNeTepbypr
* [lyn HEKOMMEPYECKUX OpraHn3aLmi

* B3aumopgencTeme c ynoNHOMOYEHHbIM opraHom (KomuTteT no cou,.noanTmuke)
n Cosetom

* be3 6t0aKeTHbIX cpeacTs (NoKa)

MepmcKkni Kpan (cou.obcnyxmnsaHue)
* HKO, NlNY—onepaTtop ¢ 3akn04eHnem gorosopa

* B3aumogencrteme ¢ MuHcouem n CoBetom, B3aMMOAENCTBUE C KPAEBbIM
CoBeTom

* be3 bogrKeTHbIX CpeacTs

dopmanbHbIN NOAXOA,:

He3asucumyto oueHky nposoaat OC oueHMBaeMbIX COLMAJIbHbIX OPraHMU3aLuin
TexHn4yecKknim noaxoa:

YNONHOMOYEHHbIE OPraHbl, yYperKaAeHMA N NpeanpuATUA U OpraHmM3aumnm
obecneunBatoT Ha CBOMX OPULMANBbHbBIX CanTax B ceTn "UHTepHeT"
TEXHMUYECKYO BO3MOXHOCTb BbIPaXKEHMUA MHEHMIM NONYyYaTENAMM YCAYT O
KayecTBe OKa3aHWA ycnyr




OpraHu3aumnoHHble peweHuna B 1K

* EanHaa cuctema obyyeHus u
MHpopmmpoBaHuna akcneptos OC

* MexXBeaOMCTBEHHbIN KOOPANUHUPYIOLLLNIA
LEeHTP

* BoBneyeHWe 4YneHOB cOBeTa B NOAroToOBKY T3
* OTKPbITbIN KOHKYPC

 KoHTpONb 06LEecTBEHHbIM COBETOM PaboThl
onepaTopa



EanHaa cuctema — lNepmcKkum Kpau

20112014 HezaEMuc MM an CUCTEM 3 OLeHKW KaYecTEa paloThl YUYDESOEeHMA, OKa3 bl B30 MY COLManNbHLIE YCNYIM B MNepMmcrom Kpas
HE3ABWMCKHMMASA maevan / CouymancHan nonuiMka / HezaBMcumana cMCTEMa OLEHKM KaYecTEBa paboTkl
CHMCTEMA OUEHKW Yy4HpemXOoeHWA, OKa3biBalWMX counankbHble ycnyru B lNepmcrkom kpae
KAYMECTBA PABOTDHI
YYPEXOEHMWI,

OKASBIBAHOLLMX
COUMATNBHBIE
YCITYIrv B NEPMC KOM
KPAE

HezaBMcuMmana oUueHKa KadecTBa paboThl rocygapcTBeHHbLIX (MyHWUMAANbHBIX)
yHpemaeHHWA, OKasbIBEaOLMX couManksHsIie yoenyrM B NepMmckom Kpae

CCHOBAHWA NPOBENEHMA HE3ABMC MMON OLIEHKM:
1.%kas MNpeanoerHTa PP o1 7 maa 2012 roga Ne 597
2_ NMocTanoeneHuwe MNpaeutensctea P® oT 30 mapta 2013 roga Me 286
3- [ -

(10

B lMepmcrom kpae onpeneneH coctae ObuwecTBeHHOMo coBeTa No NpoBeQeHMWID
HEe3aBUCUMOMW OLeHKM

MpuHAaTo pacnopmkeHuwe MNpaerTenscTBa MNepmckoro kpaa oT 15 .07 2013 Ne 166-pn.

KonTaktHoe nuyo: [Oupektop gernapramedHTa  couuanbHoR nonvTyikd  AnnapaTta
MpasuTenccTea Nepmcroro kpaa Enena BnagumuposHa CesemuHa

Ten.: (342) 253-7T2-24  dakc: (342) 253-T0-02, e-mail: evsezemina@appk.permkrai.ru

30 wvmwona 2013 maoa lNpoBegeHo 3acegaduma ObuwecTBeHHoMo coBeTa. bbinm
YyiBEp#OeHbl pykoBoguTeny Pabounx rmpynn (no 5 HanpaeneHuAam), yTBep#aeHbl
peecTpbl YyJypexOeHWHd, KpMTepMd W NopagoK npoBeeHWMA He3aBMCHMMOH OLeHKM

ydpexaeHui (no 4 HanpaeneHwam). (DDoToKo)

26 wmwoHA 2013 rmaoa [lNMpoesgedHo 3acegadwmAa ObwecTtBeHHoro coBeTa. beinm
yTEEp:#OeHbl pabodyve Mpynnel (Mo 5 HanpaeBneHWAM) W YyTEep#OeHbl OoKNaasl no
pe3yneTatam nposegeHyMA He3aBMCHMMONW OUeHKM B paMeax MMAoTHOMo n[poekra.

(NpoToKon)

Eaboyme rovnne;
1. Pabouyana rmpymna no npoBeeHMID  He3aBUCHMMOMWM _ OLeHKM  kKadecTBa paboTbl
rocygapcTBeHHBIX HHULUMMANEHBIX) yHp e HMIH apooXpaHeHna
2. Pabo4yaa rmwina no npoBedeHMio  He3aBMCHMMOW  OLleHKM  KadecTBa  paboTbl
rocygapcTBeHHBIX HHULUMMOANEHBIX) yHp e HMKM 0DpaszoBsaHmnA
3. Paboyaa mwina no npoBedeHMio  He3aBMCHMMOW  OLleHKM KadecTBa  paboTbl

roc AP CTBEHHBIX HHULMMNANbHBI X ) YYD e HWMA CoOUMAansHoR no, S DHEA

5. Paboyaa mynmma no npoBeeHWH) He3aBUMCUMMOW  OLEeHKM KadecTBa paboThl
rocyaapcTBEHHbBIX (MYyHMUMOANBbHLIX) YUpeROeHWMA (DM3MYSCKOR KyNbBTYDbLI W CNopTa




JKCNepTU3a AeATE/IbHOCTU YUYpeXKAeHUM 31PpaBOOXPAHEHUA HA
Tepputopun NMepmckoro Kpas (HeszaBncnmmas oueHKa KayecTsa
PaboTbl rocyaapCTBEHHbIX (MYHULMNANBbHbBIX) YYpeXXAEHUH,
OKa3blBaOLWMX YCyru B chepe 34paBOOXPaHEHUSA)

2.1. Uenb akcnepTtunsbl:

1) yny4yweHne nHPoOpMMPOBaAHHOCTM NOTPebUTENEN O KayecTBe PaboTbl yuperaeHUM
34paBOOXpPaHeHUA;

2) ycTaHOBNEHME AManora Mexay yuypexaeHnAaMmm 34paBooOXpaHeHNA U rparkaaHamum -
noTpebutenamm ycayr;

3) noBbILWEHUA KaYyecTBa OpraHM3aLUum YCayr HaceneHuto B chepe 34paBoOXpPaHeHUA.

2.2. 3a834u:

2.2.1. aHanm3 HMA c uenbto BbIABNEHUSA CYLLECTBYIOLLUX TPeOOBAHUMN K OpraHuU3aumnm
NpeAoCTaBAEHNA YCAYT B yYpeXAeHNAX 34PaBOOXPAHEHUS;

2.2.2. BblABNEHUE N aHANN3 MPAKTUKM OpraHnU3aymum npeaoctaBaeHnA yeayr B
yyperKaeHuAX 34paBOOXPAHEHUS;

2.2.3. nony4yeHue cBeAEeHUN OT Noay4YaTeNnen ycayr o NpakTMKe opraHmM3aunm
NpeAoCTaB/leHNA YCYT MEANLMHCKUX YYPEKAEHWUN;

2.2.4, nHTEPNpPEeTauna n oueHkKa nosiyd4eHHbIX AaHHbIX, MOCTPOEHNE peﬁTMHFOB;

2.2.5.00pmunpoBaHME NPeaJ/IOXKEHMIM MO NOBbIWEHUIO KayecTBa PaboTbl MeaANLMHCKNX
OopraHmn3auum;




JKcnepTU3a AeATE/IbHOCTU YUYPEXKAEHWIN 34paBOOXPAaHEHUA Ha
Tepputopumn Nepmckoro Kpas

2.3. O6beKT: eatTenbHOCTb roCyAapCTBEHHbIX YYPEKAEHNIM 31PaBOOXPAHEHUA
[lepmcKOro Kpasa no opraHusauum npouecca npegoctaBAeHma yCayr HacenaeHuio.

2.4. NpeameT: XapaKTEPUCTUKN NpoL.ecca B3anmMoaencTtsnusa meauumMHCKOro
yYpeXOEeHUA U rparkKAaHNHa — NOAyYaTena ycayr 34PpaBOOXPaHEHUA, BKAOYASA
OLLEeHKY npeaocTaBaeHna MHdopmauum, TpeboBaHUN K cpeae B3aMMOAeNCTBUA,
0Cc060 3HAUYUMbIX 418 NOyYaTeNIen yCAyr NnapameTposB.

2.5. TpeboBaHMA K UCNO/Ib3YyEMbIM METOAAM:

COBOKYMHOCTb UCMO/1Ib3YyEMbIX METOA0B A0/1XKHA NO3BO/INTb NO/YYUTb MHPOPMALUIO
0 AeATEeNbHOCTU MeANLMHCKUX YYpPEeKAEHUN NO cAeAyioWmnMM HanpaBaeHUAM:

*  OTKPbITOCTb U AOCTYNHOCTb MHGOPMALIMK O MEANLIMHCKOM OpraHu3aumnm B T.u.
Ha/INYMe NHTEPHEeT-CalTa, NOIHOTA, AOCTYMHOCTb U aKTYa/IbHOCTb, Pa3MeLLLEHHOM
Ha HEM MHPOPMALUN, HANNYME U KayeCcTBO 0b6paTHOM CBA3MU;

*  KOMQOPTHOCTb YCAOBUM N AOCTYNHOCTb NOAYYEHUA MEANLIMHCKUX YCAYT;
* BpPEMEHHbIe U3AEPKKMU NPU NOAYYEHUN MEANLMHCKON YCAYTH;
* nobpoXKenaTtenbHOCTb, BEXAMBOCTb PabOTHNKOB MEANLMHCKOTO yYpeXaeHUs;

* yAOBNETBOPEHHOCTb NOTPEOUTENEN KauecTBOM 0OCNYKMBAHMA B MeANLMHCKOIO
yuypexaeHus.



dTtan

Nel OpraHuMsauma nposBeAeHUA HE3aBUCMMOWM OLIEHKM KauecTBa paboTbl rocyaapcrBeHHbIX

(MyHMUMNAaNbHbIX) yupeXXaeHnid, OKasbiBaloLWUX ycayrm B cpepe 34paBoOXpaHeHUs

CdopmunpoBaTb NepeyeHb yYperkaeHUn 3apaBooxpaHeHnsa NMepmMcKOro Kpas, OKasblBaloWwmx ycayrm B
ambynaTopHbIX M CTaUMOHapPHbIX ycnoBuAx (B KonumyectBe He meHee 130), ana nposBeneHus
HE3aBMCUMOW OLLEHKWN KavyecTBa U GOPMMPOBAHNA PENTUHIOB UX AEATENIbHOCTM B TEKYLLEM Nepuoae,
Ha OCHOBaHMMU peLleHns obLlecTBeHHOro coseTta npy Munusapase Nepmckoro Kpas ot 20.03.2014 r.;

ChopmnpoBaTb NepeyHn NapamMeTpoB KavyecTBa paboTbl MeaUUMHCKUX YYPEXAEHUIA B COOTBETCTBUM C
Mpukazom MwuH3gpaa Poccum ot 31.10.2013 Ne810a u MNMopAaKOM He3aBUCMMOM OLLEHKM KavecTBa
paboTbl rocygapcTBeHHbIX (MyHMUMNANbHbLIX) YYpeXKAEHUW, OKasbiBalowmx ycayrm B chepe
34 paBOOXPAHEHMA, YTBEPKAEHHBIM pelleHnem obLecTBEHHOro coseTa npu MwuH3sapase [epmckoro
KpaAa ot 20.03.2014 r.;

Onpepenutb MmeToabl U KaHanbl cbopa uMHPopmaumm, ocobeHHOCTU MX WUCMNOAb30BAHUA C YY4ETOM
cneunPumKn AeaTeNbHOCTU MEeAULMHCKUX YUYPEKAEHUN, C Y4EeTOM pelleHua obuiecTBEHHOro COBETa
npmn MunHsapase [lepMcKoro Kpas;

Onpeaenntb Noaxoabl K MOCTPOEHUIO PEATUHIOB YUYPEKAEHUN, NO pe3ybTaTaM HE3aBUCUMOM OLEHKMU
yupexxaeHuin 3apaBooxpaHeHns epmMcKoro Kpas, C y4eTom crneumdukm AesTeNbHOCTU OTAE/bHbIX
TUMOB YYPEXKAEHUI 34paBOOXPaHEHNS, OCOBEHHOCTEM noayyaTenen meauuUHCKUX YCAyr;

MNpeactaBneHne pe3ynbTaToB MEepBOro 3Tana  Ansd  PacCMOTPEeHMA ob6LlecTBEHHOMY COBETY Mpw
MuHMcTepCcTBE 340aBOOXPaHEHNA [TepMCKOro Kpas




ST1an

Ne2 [lloarotoBKa K MNPOBEAEHUIO HE3aBMCMMOK OUEHKU KauvectBa pPaboTbl rocyaapcTBeHHbIX

(MyHMUMNaNbHbIX) yupeXKaeHuii, OKasbiBaloWMX ycayru B chepe 34paBooXpaHeHUs)

10.

MpoBeaeHMe aHanu3a He MeHee 5 3aKOHOAATE/NbHbIX U MHbIX HOPMATUBHbIX NMPAaBOBbIX aKTOB B cdepe
OXPaHbl 340P0BbSA, PErYIMPYIOWNX AEATENbHOCTb MeAUUNHCKUX OpraHu3aunii; cbop M aHanmM3 MHEHUN
He meHee 30 aKcnepToB, He meHee 50 notpebutenelt ycayr B chepe 34paBoOXpaHEHUs, He meHee 50
MHTEPHET-UCTOYHUKOB C LLe/Ibl0 COCTaB/IEHMA NPeABaAPUTENIbHOTO NepeYHsa Npobaem ans nsyveHus;

Pa3paboTka MeToauK (MPMMEHUTENBHO K KaXKAoMy MeToay UCCNeAOoBaHUA U KaHany cbopa AaHHbIX, HO
He meHee 3 KaHaNoB 1 TPEX METOA0B MO KaXKAOMY YYPEXKAEHUIO) U MHCTPYMeHTapusa cbopa nepBuYHoOmM
MHPOPMALMM NO OTAENbHBIM TUNAM MEANLMHCKUX YUPEKAEHUN U C YYETOM UX CNeundUKn, B TOM Ynucne
pPEKOMeHAauMn Aana nonesBbiX uccneposateneit (NocnesoBaTeNbHOCTb  33a4aBaeMblX  BOMPOCOB,
onucaHWe BapMaHTOB NoBeAeHUA B 3aBMCMMOCTU OT OTBETOB PECMOHAEHTA, NOPAAOK ONpoca, NOPAA0K
npoBeaeHUA HabaaeHU, UHTepnpeTaumMmn n GUKcaummn AaHHbIx), opm ANnA perncTpaumm nepBnuYHoOm
MHbOPMALMU, aHKET B 3aBUCUMOCTM OT TUNA MEAULMUHCKOTO YUPEXKAEHUS;

®opmupoBaHMe BbIGOPKM A5 NPOBEAEHUS ONPOCOB MNoJyYaTenei yenyr MeEAULMHCKUX YUPEKOAEHNN He
MeHee 15 onpoLeHHbIX NO KaXKA0MYy MeAULIMHCKOMY YUYPEeXKAeHUIO;

Pa3paboTka MeTOAUKM NMOCTPOEHUA PEeNTUHIOB NO pe3y/bTaTaM HEe3aBUCMMOWM OLLEHKM YUYpexaeHUn
34paBoOOXpaHeHMA [lepMcKOro Kpafd, C y4eToM Cchneundukum [eATeNbHOCTU OTAENbHbIX TUNOB
yupexaeHnn 3gpaBooxXpaHeHma, ocobeHHOCTeN noyvyaTenem MeanLLMHCKUX ycayr

MpeacTaBneHne pes3ynbTaToB  BTOPOro  3Tana  Aas  pPacCMOTpeHMA obLLecTBEHHOMY COBETY Mpwu

MuHucTepcTBe 34PaBOOXpPaHEeHNA [TepMCKOro Kpas




3tan Ne3. C6op, obpaboTka M aHanu3 nepBUYHOU MHPOPMALUM O AEATENIbHOCTU rOCYAAPCTBEHHbIX
(MyHMUMNAaNbHbIX) yupeXXaeHnid, OKasbiBaloWMX ycayru B cpepe 34paBoOXpaHeHuUs

L MpoBeaeHWe «NoaeBoro sTana» McciefoBaHUSA opraHM3auMm paboTbl yuperKaeHUn 34paBoOXpaHeHUA
MepMCKoro Kpas, oKasblBaloLWMX YCAYrM B aMbOyNaTOPHbIX U CTaLlMOHAPHbIX YCI0BUAX (B KOAMYecTBe He
meHee 130),— cbop 1 06paboTKka NepBMYHbIX AaHHbIX B COOTBETCTBUM C METOAMUKOWN, pa3paboTaHHOM B
Xo4e BTOPOro 3Tana (BKAHOYaA Bble3gbl B KaxKAoe MeAMLMHCKOe YYperKaeHWe, B COOTBETCTBUM C
nepeyHem MeANLMHCKUX yYpeXaeHUin, cGOpMUPOBAHHbIM Ha NePBOM 3Tane).
dtan Ne24. AHanu3 M OUEHKAa KauyecTBa paboTbl rocyaapcTBeHHbIX (MYHUMUMNANbHbLIX) Yy4YpeXXpeHUn,

OKa3blBalowWMX ycnyru B chepe 34paBooxpaHeHUA

17.

NHTepnpeTauma NoNyYeHHbIX AaHHbIX

ConoctaBneHne peasnbHbiX (PaKTUYECKMX) U HOPMATMBHO YCTAHOB/IEHHbIX 3HAYEHUN uccaeayemblx
noKasaTenewu;

BbiaBNeHMe TeppUTOPUAIbHBIX M MHbIX OCODEHHOCTEN AeATENbHOCTU MEANLMHCKUX YYpPEeXAEHUN;

dopmupoBaHME pPENTUHFA MEAUUMHCKUX YUYPEXAEHMN, Mo pe3ynbTaTaM He3aBUCUMOM OLEHKMU
yupexaeHnin 3apaBooxpaHeHua [epmcKoro Kpaa, C y4eTom chneuuPpuku AeaTenbHOCTU OTAENbHbIX
TUMNOB  YYPEXKAEHUN 34PaBOOXPAHEHUsi, OCOBEHHOCTEM nosydYaTene MeAUUMHCKUX YCayr, B
COOTBETCTBUM C METOANKOM, pa3paboTaHHOM B Xoae 2 3Tana;

dopmnpoBaHMe NpeaIoKeHM No NOBbIWEHUIO KayecTBa paboTbl NPOaHaAN3NPOBAHHbIX MeANLUHCKUX
yuypeaeHui, CornacHo nepeyHio, cGopMmnpoBaHHOMY Ha MepBOM 3Tarne;

MpeactaBneHne pes3ynbTaToB YeTBepToro stana ANAa PacCMOTpeHumAa obulecTBeHHOMY COBeTy npu
MuHucTepcTBe 3apaBooxpaHeHua [epmcKoro Kpas




MeTtogudeckune peweHuna B K

[pynnNMpoBKa yYyperkaeHnn AnA He3aBUCUMOWN OLLEHKU
(npobnema XoNnAMHIoB, yYpeXAEeHUIN pa3HbIX TUMOB)
Pa3paboTKka napameTpoB OLEHKU - Bcero bonee 170 no 5 rpynnam
Kputepues

MeTtoa, cbopa nHbopmaummn: nonesble U KAOUHETHbIE, B T.4.
HaTypHble HabtAEHUSA, SKCNEPUMEHTbI, ONPOCbI NOTPebutenen
(aHKeTMpoBaHue), aHaNM3 canToB U MHGOPMALMOHHbIX
HOCUTEeNneu

Ob6bem obyuyeHnAa nonesblxX UccnegoBaTesien u NoAxXo4 K X
PEKPYTUPOBAHUIO

[pynnupoBKa PEUTUHIOB

dopmaT pekomeHaaUunn n MHGoOpMaLUUnN ANA y4perKaeHUn
O6bem n popmaTt MePONPUATUIMA NO OCBOEHUIO PE3YNLTATOB
OLEHKM



CBOAHbIN PEUTUHT YYpeXKOeHUN, OKa3blBaOLWMX CTALMOHAPHYIO MeANUMHCKYHO MOMOLLb

®PEeNTUHT NO BPEMEHU OXKUAAHWUA B ovepeam Npu NoaydeHnmn YCayrn B y4peKaeHUsAX, OKa3blBatoLLUX
CTALMOHAPHYI0O MEANLIMHCKYIO NOMOLLb

*PeNTUHT KOMPOPTHOCTU YCNOBUIM U AOCTYNHOCTU NONYYEHUA MEAULIMHCKUX YCAYT YUPEKAEHUN,
OKa3bIBaOWMX CTaLLMOHAPHYIO MEAULIMHCKYIO MOMOLLb

*PENTUHT MHPOPMALMOHHOW OTKPLITOCTU YUYPEKAEHWNIN, OKa3bIBAOLWMX CTaLLMOHAPHYIO MEAULIMHCKYIO
MOMOLLb

*PENTUHT NO AOCTYNHOCTU A1A MaNIOMOBUNbHbLIX FPYNN HAaCeNEeHNA YYpeXKAeHNN, OKa3blBatoLWMX
CTaLUMOHAPHYIO MEANLIMHCKYIO NOMOLLb

*PelTUHT NO A06pOXKEeNaTeNbHOCTU, BEKINBOCTU U KOMMNETEHTHOCTU COTPYAHUKOB YUYPEXAEHUN,
OKa3bIBaOLWMX CTaLLMOHAPHYIO MEAMLIMHCKYIO MOMOLLb

*PelATUHT NO A00pPOXKEeNATENbHOCTU AETAM AETCKUX YUPEXAEHMN, OKa3bIBaOLWMX CTALMOHAPHYIO
MeAMLMHCKYIO MOMOLLb NN UMEKOLWMX OTAENEHNA ANA AeTEN

CBOAHbIN PEUTUHT YYpEKAEHUM aMbByN1aTOPHO-NMOANKANHUYECKOTO TUNA

®PETUHTI MO AOCTYNHOCTU AR MAaNOMOBUNBHbIX FPYNN HAaceneHna yupexaeHnin ambynatopHo-
NO/IMKAUHUYECKOrO TMNa

*PENTUHT NO BPpEMEHW OXUMAAHUA B ovepean Npu NOAYYEHUM YCAYTU B yUpEXAEHUAX aMbynaTopHoO-
MNOJINK/IMHMYECKOTO TUNa

*PeNTUHT KOMPOPTHOCTU YC/IOBUMN U AOCTYMHOCTU MONYYEHUA MEANLMHCKUX YCAYT YYPEXOEHUN
ambynaTopHO-NONINKANHNYECKOTO TUNa

*PEeATUHI MHPOPMALMOHHOM OTKPbLITOCTU YYpeXaeHUNn ambynaTopHO-KAMHNYECKOro TUna

*PEeNTUHI N0 A0OPOXKENATENBHOCTU, BEXKINBOCTU M KOMNETEHTHOCTU COTPYAHUKOB yupeXaeHN I
ambynaTOPHO-KAMHUYECKOro TMNa

*PEeTUHI N0 A00OPOXKENATENbHOCTU ALTAM AETCKUX YYpeXAEHUA NONUKINHNYECKOTO TUNa



COBOKYNHOCTL peLieHun no HesaBucumon oueHke cosmectHo ¢ CO HKO

EavHcTBO NoAxonoB K
He3aBMCMMOM OLEeHKe

MoBbiweHue
KOMMNETeHTHOCTH
pabouux rpynn no
He3aBUCMMOU OLIeHKe
B OTpacnsax

MoBbiweHue
CYyObEKTHOCTH
o0OLecTBEHHOro
coBeTa

ObecneyeHue
He3aBUCUMMOCTU U
KOMNETEHTHOCTU
oneparopa

CHATMe CTpaxoB K
¢hopmmupoBaHua
3aMHTepPecoBaHHOCTH
yupexaeHuu u
PEHTHbIX
rpynnbl

EOMHBIM KpaeBoW COBET MO HE3aBUCKUMOW OLIEHKE AEATENBHOCTM
yYpexaeHuit B coLimansHom cdepe

OByueHune paboyen rpynnbl COBETA MO HE3ABUCUMOMN OLIEHKE
Komnnekcbl noaaepuBatoLLmx MaTepruasnos 1 npe3eHTaums ans
00LLECTBEHHBIX COBETOB

dukcauns 0653aTeNLCTB NO B3aMMOLENCTBUIO HE3aBUCHMOTO
onepatopa ¢ OC

[Tybnnynas otBeTCTBEHHOCTL OC 3a PENTUHIN 1 pekoMeHaaLum

Bbigenexue 6rogpkeTHOro hMHaHCMpoBaHMS
OTHeceHue paboT K aKkcnepTuse

CHxeHmne PUCKOB HEUCTMONHEHNA 3a CHET onnarthl pa60T TONbKO
nocne BTOpOro atana |

CamoTeCTPOBaHWe yYpexaeHUii B NpeablayLLni rof

[Tporpamma nNpoaBMXEHNS MAOEN, TEXHONOMN 1 Pe3ynbTaTos, B T.4.
[Ty6nnyHble MeponpuaTUS MO NPOCBELLEHNIO YYPEXAEHMIA, COBETOB W
3aMHTEPECOBAHHOI 0BLLECTBEHHOCTH.

MogernbHble peleHns Ans y4YpexaeHuin 1 COBETOB NPU HUX




YnydweHue kayectBa paboThbl yupexaeHun 3apaBooxpaHeHus: pabota ¢

BbISIBMIEHHbIMU Nnpobnemamu Bo B3aumoaenctaum ¢ COHKO

He3aBucumas oueHka: npoeeaeHne u
0CBOEHME 00LEeCTBEHHOCTLHO pe3ynbTaTtoB

YyacTune 00LLECTBEHHOTO COBETA BO BCEX KITHOYEBbIX
PELLEeHNAX

= COHKO - He3aBuCMMBIV OnepaTop

= [lpouenype obyyeHsl npeacrasuten COHKO,
00LLEeCTBEHHbIE 3KCMEPTH

= 3 MPOMEXYTOYHbIX JOKNaaa 0OLLeCTBEHHOMY
COBETY 1 0053aTeNbHOCTb 000OPEHNS UTOrOB
paboTbl

= CO3[aHNe TEMATUYECKINX PENTUHTOB, YTODbI
YBENUYUTb UX NOTPEOUTENBCKYIO NONE3HOCTb

= [lybnnyHoe conpoBoxaeHue 0BLLEeCTBEHHbIM

COBETOM PENTUHIOB 1 HE3aBMCHMbIM ONepaTopoMm
pekoMeHaaLmm

= Kontpone OC 3a pa3paboTkoit yupexaeHnamm

NNaHOB YNyYLLEHWIA NO pe3ynbTaTam OLEeHKM

= CneumanbHas nporpamMma Ans obLIECTBEHHbIX

COBETOB MNP y4pexgeHnax no nx BKNYEHUIO B
NCMNoJib30BaHUE PE3YISIbTATOB

= [ly6nuyHbIe MeponpuATMSA: XaKaToH Mo

YIIYYLIEHWIO CaNTOB C NpuBneYeHnem IT-
BOJTOHTEPOB (Donee 25 yupexaeHnn), KOHepeHLUs
«YMHbI@RaUneHT», MeanumMHCKMN KOHrpece

OOwWeCcTBEHHbIN KOHTPOSb MEAULIMHCKNX

yuYpexaeHUi

Yyet pekomeHgauuin OC npu MUHUCTEPCTBE
3apaBooxpaHeHust K HanpaseHHbIX PerMoHansHON
[pynne rpaxgaHcKoro KOHTPOMS Mo NepeyHio
YUYPEXAEHUN, NOANEXALUMX KOHTPOSTIO B TEKYLLEM

rogy

Pabota ¢ yneHamu o6LieCTBEHHbIX COBETOB
men. YupexneHnn
»  OB6yyeHue n meTop., UHPopMaLMOHHas NoaaepxKa

Nob6poBonbLbl U OnaroTBOpUTENU - BKNag
B pa3BuUTHE KayecTBa paboTbl yYpexaeHNN

[lobpoBonbLbl ynyyLIaT cpeay B CTauMOHapHbIX
YUYpPEeXOEHNAX:

[ononHuTesnbHble (B T.4. MEXBELOMCTBEHHbIE)
CepBUCbI B Me[] OpraHW3aLmsaX: 3aHUMaKTCA C AeTbMU
(«bonbHUYHbIE KIOYHbI», «CyacTbe XuTb» 1 4p.);
paboTarT ¢ poanTENaIMU B TPYAHOW cuTyaumumn (OoHa
«,Elemvloposmm» 1 ap. ), 3aHUMAIOTCS COLManbHON
ajanTaumen mogen ¢ XpoHUYeCKUMM 3aboneBaHUsMY
(MaumeHTCKk1e opraHusauuvmn T.n.




VIRPDITOC MNAVICICPYULIBU. boaViMULACKHLVIBNIC U VUITNV B NdVIRdA pealinnsdunvi donjidpadvivi
OTKPbITOCTM U paboThbl ¢ pechepeHTHLIMK Fpynnamm

Cucrema 0bLLEeCTBEHHbIX COBETOB

10 COHKO-uneHbl OBLLeCTBEHHOMO
coBeTa.

6 COHKO -uneHbl coseTa no npasam
nauneHToB

Bonee 40 npexcrasutenein COHKO — B 6
TEMATUYECKNX paboumx rpynnax.

Bornee 12 pewenuit n HIA, npuHATBLIX B
koHcynbTaumsx ¢ OC 3a aga roga.

6 Bble3HbIX 3aCeaaHnii COBETOB B
«CIOXHBbIX Cry4asix» (B NyBrmyHbIX
koHcynbTauusix 6onee 100 akTnBucToB
COHKO)

[My6nnyHas nHopmaums o AedaTenbHOCTH
COBeTa ¥ ero nnaHe u peLeHnsx — Ha
caiTe MuHucTepcTBea. Mtoru — Ha npecc-
KOH(pepeHLmn.

BosneyeHnune npeactasutenein CO HKO B
paboTy ¢ obpalleHnsIMM rpaxadaH u
KOMMCCMIO MO KOH(IIMKTaM

«OBLLECTBEHHAs NMHKS B EXErOAHOM
MeOMLMHCKOM KOHrpecce:

- Mactep-knacce! ang COHKO
yupexaeHun (COBMECTHO)

- MpoBeaeHve CoBeTa COBETOB — BCTPEUM

Ans 00CYXaeHUs «0BLLECTBEHHOI NMOBECTKY

[HS» BCEX COBETOB NPU OpraHax u
yypexaeHusx (6onee 50 y4acTHUKOB)

- CneumansHble Meponpusatus COHKO-
MeauLMHCKOM 0bLiecTBeHHOCTH (Bornee 9)

KonpepeHumns COHKO «YMHbIN naumeHT»: 7

MeponpusaTuia, Gonee 70 y4acTHUKOB

YcTonymBas coBMeCTHas
MEXBeJOMCTBEHHASA AesATENbHOCTb
0OLLIECTBEHHBIX COBETOB: COBMECTHbIE
npobnemHble 3acefaHnst COBETOB Npw
MuH3gpase, npu TY Poc3apaBHaasopa u
MuHcoLnonuTukm.

Cucrema noaaepxKn OTKPbITOro Auanora B 34paBOOXPaHEHNN.

«lMoHATHOE»
3QpaBooOXpaHeHue

- KpaeBoi1 koHKypcC «[1oHATHOE
3[1paBOOXpaHeHMe» 83
naptHepctee COHKO u
MuHucTepcTBa) - «nepeBoa» Ha
noHATHbIN A3bIK HIA B chepe
34paBoOXpaHeHus: 4
MeponpusTns, 70 y4acTHUKOB
(npeacrasutenen COHKO),
npK3bI.

- KoHkypc «Jlyywee
yypexzeHue 30paBooXpaHeHns
, APYXECTBEHHOE JETAMY:
onepatop 1 akcnepTel COHKO u
npeacTaBuTeNy
3aUHTEPECOBaHHbIX rpynn
(bonee 25 BOBNEYEHHbIX).

- Mactep-knacchbl «[loHATHOE
30paBOOXpaHEHMEY
(opranusosaHbl COHKO)




CNACHUBO 3A BHUMAHMUE

LleHTp rpa*kaaHCKOro aHanMsa U He3aBUCUMMbIX nccnegosanmi (LleHtp FPAHN)
Ten.: +7 342 211 0990; ten./dakc: +7 342 211 0880
e-mail: info@grany-center.org
http://www.grany-center.org/



